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wurnulsgdula:usnisniu Business Data Analytics
Providing leading solutions and services for business data analytics
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anursnadlonnanazusnisAUIFY Wauud
maomty’[umqusmsonmsveuavu'1n’[my BOL WlAsSuA
an1Uunisiiulia:usEnionsu INadaANASs 1Gouley la:

‘—
We help clients to capture unique opportunities and *manage risk through inn
technologies and insight — we have been entrusted by government organisatio

intuitions to manage, aggregate and analyse data from critical perspectives.

'SOUSOU JIAST:H lla:Uidauaveayanainrkalenvinnonnyulan
Discovering insights synthesized from various local and global
data sources

Tigoe: IﬂUVOlJaUSl:}n \]Uﬂ"ISI\]U F\O'\UUUF\\]UE]OF\ﬂUnﬂ\ﬂUIUOS Vauamua\llloraaau
nSanuns: naveuauuIanaauIaumuuuuaaavasu |wauoumann'1w'1annossuum
Digital Transformation ||a.||Ua\wegaummaldummau'[hnuqm

. . ’
[ L]
We analyze multiple information layers including financial data, cybersecurity ratings, sustainability
indicators and social listening results. We are positioned to usher in the new age of digital
transformation with our services to help you decide with confidence.




ddunAu
VISION

BOL’S CORPORATE VISION

1DuedrnsimuAnunwissnvauisnadlona
la:uUSHISADUIFsNWIUUSANSsUINATUladia:
voyalgian

To empower businesses to capture unique
opportunities and manage risk through
innovative technologies and insight

WUuUsn?
MISSION

BOL’S CORPORATE MISSION

IJugWeuunIiazuniauaauniia:usnis
udnnssuTHUNDACUNWITIaRaNANIRRNsAnaUT
NWssAvNBIYaaIn somiSo lia=dus:ansNwuINgavu

To deliver innovative products and services of
the highest quality for businesses to make smarter,
faster and more efficient business decisions
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Significant Milestones

Sealed partnership for representation,
SI, and support of SunGard solution

in Asia soujanu FIS
Established Business OnlineCo., Ltd. (BOL)
(E’ O] rosuusen UBIua eaulad $1iin -

2010

m Signed MOU with DBD to provide online
information of registered companies in Thailand

1IBUSTYIYT AU NSUWRIUNSSTIINISAN

ns:NsaIwWNrUBEIWaliUSMsToyausen

2an:ITuuosuladiuls:indlne 2009 EHI # Received first certification on ISMS

in accordance with standards of

ISO/IEC 27001:2005 from BVQI
TASunN1sSusaIUINSTIUSUU
UShsIANIsFnUAUGUAIUAANTE
Bingo Product Launch B}mﬁ ansauinf ISMS auuInsIau ISO/IEC
UnMowanntur Bingo ] 27001: 2005

Development of 300,000 SME
Financial Stress Score
WiuunfogsanouIdediugUiuuvay
Financial Stress Score Agnusn
AANsniAUITUTUTAR SME
=NAINONNWNISIU

Joint Venture with Dun and Bradstreet (D&B),

a world leading information provider e AGS
soununu D&B wiAusnisVeyasutitvadlan FICO e
ARM Product Launch
Uanowaniruri ARM

Set up Credit Burea llazIASuuounung
s [Fi0uguEUs:uoawa Credit Bureau

2008) Forbes 200 BestUnderABilion”

Award from Forbes Asia Magazine
Tiis1ada “200 Best Under A Billion”
MNUNYENS Forbes Asia

:: CORPUS Product Launch
corpus Unnowannruzi CORPUS

DSS product launch WiuuninSediionsosiu
N1SARAULY Decision Support System (DSS)

dund bra

Listed on MAI Stock Established D&B(Thailand) Co., Ltd.
Exchange of Thailand nNoMIUSENEaY USHN A llpus U
W1an:I0sulu (Usz=inAlng) 9700

nannannswe MAI

° Business Online Public Company Limited



Enlite Product Launch SMELink Product Launch

Unnowanniuri ENLITE UnA2WARNTUA SMELink
ENLITE E
2015

Established BOL Digital Co., Ltd.
IAcUSEN Tlonea Admoa 911n

Cyber Risk Rating

Mg LA (el LUl Tsifuwnsiuasiiu SecurityScorecard
iUadouanniuri MatchLink s:uuUs:10undWUaeRRENlBIVOSHR
fign 7n 1 Tu 5 vadlan

Become a partner with
SecurityScorecard The best cyber
security assessment system, ranked
among the top 5 in the world

LGI s LGIS Product Release

UnnowanntuAi LGIS

Expansion to Vietham
venenanisiuguds:inrAideauiy
TnUSOUIRAIUSEN

Business Information Co., Ltd.

T px Introducing TPx, which is a tool
to identify and verify the relationship

between businesses to comply the

Transfer pricing practice

iUnsos:uu TPx uiluindodiiolunis

MSOVFOUAIWAUWUSS=HIWAUVOY

2020 E ESG Emerging List §SNYMIUWSU. Transfer Pricing
TasunsAnidentrinagiiurinitiou
“USINIRgVEURUNaINU” néo Privacy information management
ESG Emerging List na=du m system certified by ISO/IEC
nannsweilu Universe vou 27701:2019 which is an amendment
na:una'nn§w6 ESG100 to and extension of ISO/IEC 27001

USENIASUNISSUSOILNMNSTIUNTS
“200 Best Under A Billion” Award from Innstioyadouynna Privacy
Fﬂl’hES Forbes Asia Magazine Information Management System

Ihis19da “200 Best Under A Billion” MIUUIRNSYU ISO/IEC 27701:2019
MNURYES Forbes Asia iJudouvene97n ISO/IEC27001

Received certification
for ISMS in accordance
with standards of
ISO/IEC 27701:2019

from BSI

Corpus X Product Launch
UANIWARNATU7 Corpus X
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Message from the Chairman of The Board and The Executive Chairman
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Chairman Executive Chairman



Dear Valued Shareholders,

Change is an inherent and ongoing aspect of the business landscape, particularly in the dynamic data and technological
industry that Business Online PCL (BOL) operates within. The year 2023 presented various changes that have given
rise to opportunistic shifts, such as national strategic policies opening avenues for data and risk management projects,
international business trends fostering interest in compliance and advanced marketing tools, and economic fluctuations
sparking interest in financial and alternative data sources from both the public and private sectors. This evolving
landscape has allowed us to ignite collaborations with key strategic sovernment sectors and strengthen our alliances
with financial institutions. It has also paved the growth for our organic products, namely Corpus X, Enlite Premium
and Finance and Risk Analytics of the D&B platforms.

At the same time, change can also present interesting challenges - whether it be a subdued economy, progressive
competition for talent and cybersecurity concerns. However, BOL continues to push its boundaries to adapt and
meet the evolving needs for both internal and external stakeholders by embracing new marketing strategies, expanding
its partnerships, and investing in continuous product, process, and people improvement.

In the face of growing demand for information and analytics services, Business Online PCL and its subsidiaries (the
Group) have achieved commendable growth. As of December 31, 2023, the Group generated total revenue of 789.4
million baht, reflecting an 12.9% increase from the previous year. The Group’s net profit after tax stands at 290.3
million baht, which is an increase of 19.6 million baht from the net profit of the previous year.

We extend our heartfelt gratitude to our shareholders, customers, business partners, directors, executives, employees,
and all other stakeholders who have steadfastly supported our business operations. Our commitment to operating
under the principles of good corporate governance remains unwavering, with the goal of delivering high yields to all
stakeholders and continually evolving our organization for sustainable growth.

Thank you for your continued trust in Business Online PCL.
Sincerely,

T_Hrf /ﬂ/

(UrgUssBIA ﬁuUs:gsoad) (uren3A Duns duAsIUA)
(Mr. Banyong Limprayoonwong) (Mr. Jack Min Intanate)
Us:zsunssunis Us:zs1UNSSUNISUSHIS
Chairman Executive Chairman
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The Board of Directors and The Executive Committee

N

7 8

1 U"BUSSBIA auUs:gsoud 2
Mr. Banyong Limprayoonwong

nNssuUN1sdds: la:Us:s1unssunns
Independent Director and Chairman of the Board

4 unanosluws oNnNaomus 5
Ms. Chamaiporn Apikulvanich

NSSUNNS lla=AUSNuNGUSHNS
Director and Executive Advisor

7 U1gI9SA IIBUIVDSINGS U1anEén 8
Mr. Erick Hamburger Barraza

nssunNs
Director

WA. AS. N1sh 1duolwlsou 1
Asst. Prof. Dr. Karndee Leopairote

10

e

NSSUNNSOES: NSSUNISMNSIEDU llas
NSSUNISASSKN a:W9STUNAIRMaUINU
Independent Director, Audit Committee,
Nomination and Remuneration Committee

13 u&a19U15FAS INSWSIISTY
Ms. Parissara Jaturaphitjaroen

NSSUNNS NSSUNISUSHNS
lla:gonuogNIstheUnygiia-n1siu

and Chief Financial Officer

Director, Executive Committee v I

il T
o s

.--P.E' i
i BT
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S 10 Ll

u1BI9A Tuns 3uAsIUF
Mr. Jack Min Intanate

NSSUNS la:Us:81UNSSUNISUSHNS
Director and Executive Chairman

ulgBews INgsAUUN3Va
Mr. Chaiyaporn Kiatnuntavimon

NSSUNTS NSSNSUSNS LnN1siney
Ila:NSsUNNSUSSENAUNAIIA:AIENEU

Director, Executive Committee, Chief Executive Officer
and Corporate Governance and Sustainability
Committee

uN&a1ouIting Sulvasiuu
Ms. Manida Zinmerman

NSSUNISES: NSSUNISANSIEDU llas

NSSUNSASSKN lazWaNstunANmauInU

Independent Director, Audit Committee,

Nomination and Remungration Committee
I

uE199UNST BunSau

Ms. Intira Inturattan

NSSUNSUSKNS &iduogmsihevoya
||a:nssumsusst§nﬁm 1a:A0UEIEU
Executive Cor.nn;ittee., hief Data Dfficer and
Corporate Govefnanc

=2

3 ungolius MINAESER

Mr. Anant Tangtatswas

NSSUNNSDds: souUs:81UNSSNNS Us:sUNSSUNISRSIvaaU
Us:81UNSSUNISASSKHNIIA:WANSTUNANADUINU
||a:lJs:swunssumsuss@nﬁmaua:nmuéuﬁu

Independent Director, Vice Chairman, Chairman of

Audit Committee, Chairman of Nomination and
Remuneration Committee, Chairman of Corporate
Governance and Sustainability Committee

6 U&a1a0un duASIUF

Ms. Mina Intanate

NSSUNIS NSSUNISUSKHIS

wouounIsthausins
nssuNMsUSSENAUNANIA:AUSIEU

liazlavaunisusen

Director, Executive Committee, Chief Operating Officer,
Corporate Governance and Sustainability Committee
and Company Secretary

9 uwaagssn ASTwyad
Ms. Suteera Sripaibulya

NSSUNIS&S: NSSUNISHNSIEDU llaz
NSSUNNSASSKN lazWaNstuNANmaUINU
Independent Director, Audit Committee,
Nomination and Remuneration Committee

u&a1098M1 9swus [ndu
Ms. Atitavoraphan Towan

12

NSSUNISUSHIS
la:geuosNIsUhenIsnain
Executive Committee

and Chief Marketing Officer

Business Online Public Company Limited



Us=9mAnI=NSSUNS

Profiles of The Board of Directors

UNBUSSEIA auUs:gSouA
Mr. Banyong Limprayoonwong

919 70 U/ Age 70 years old

nNssuUN1sdds: lla:us:s1unssiunis
Independent Director and Chairman of the Board

andounnstioru ru 28 s.A. 2566 (%) : 1T
msiUasuassusurius:nsnad (u) : TUD
mstierundouveurausaia:-unsnduliussatnno:
10

SURIENAY 29-3-2561 /FuoulAidunssunis 6 U

Shareholding Percentage (as of 28 Dec 2023) : None

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 29-3-2018 / Duration of Directorship : 6 Years

e NISANU

.

Y3y BAmansUadin unIng1desuAIune
Susemaumansuminegin (sUa) aondududiainuuimsmens
Ysggrdns Ineraetesdusiveimndns 1Ue. 2546 (aUu. 1)
antunslesiuuseine

Useneiledins véngmstinuimssedugs (uua. 1) uit 32 mendeiinins n.
Usematleting vdngasmsiiuguaianns “dmsunssumsuasiiuimsseduge”
veafFiamiauazesAnIsumIvy Jun 7/2557 an1duiauinssunig
warfusmssEAuganAss (PDI) ‘
TR viingns dusmsseAugaiunIsiuagn1sWYd (TEPCOT) Ju 3
anduing1n1snsen

UszniatloUns wdngms Director Accreditation Program (DAP)
Jufl 111/2557 amnpuduaiuanifunssunisuignlng (10D)
Usgnadetns 7dngns Role of the Chairman Program (RCP)
il 43/2561 anaudaaduanTunssINSUTlng (10D)

Us:=aunisnidounau 5 U

nisAsIsIKUVIuUSENAN:ITeulunatanannsweiikads:inAlng
2561 - Uaqtu  Usgsnunssunis
U3t Dwua eeulay 9in (umaw)

2556 - 2563 fUSnwnguaungvang

suNAsIenaae SR Wivw)

msesuskusiufion1sATUTEUSENaAN:ITeU / oudns3u

fisnwmaznTIIANS

UIIm fineusyiudia e (umaw)
USnwAaEnIIINIUSIT

UIHW fineuseiudin e Wnww)
fisnunguane

UIEN ngneeadd daiin

2556 - Y2yt
2561 - Jaqdu

2557 - gy

2552 - 2556 83UR nuiRIUIgININIIA
NFENTHWIATE

2551 - 2552 Hn539519N1538AUNTENT
NENTIWEE

2546 - 2551 50905UA nsumiwddumelagan
AsENTIIElYE

FORM 56-1 ONE REPORT 2023

e Education

Bachelor of Laws, Ramkhamhaeng University

Master of Public Administration,

National Institute of Development Administration

Certificate, Thailand National Defence College (2003)

Certificate, Senior Executive Program (Class 32)

Certificate, Public Director Certification Program (Class 7/2014),
Public Director Institute (PDI)

Certificate, Top Executive Program in Commerce & Trade (TEPCOT)
(Class 3/2010), Commerce Academy

Certificate, Director Accreditation Program (DAP) (Class 111/2014),
Thai Institute of Director (IOD)

Certificate, Role of the Chairman Program (RCP) (Class 43/2018),

Thai Institute of Director (IOD)

5 Years’ Work Experience
Positions in SET-listed Companies

2018 - Present  Chairman of the Board

Business Online Public Company Limited
2013-2020 Advisor, Legal Function

Siam Commercial Bank Public Company Limited

Positions in Other Non-listed Companies / Organizations

2013 - Present  Advisor to the Board of Directors

Dhipaya Life Assurance Public Company Limited
2018 - Present  Advisor to the Excutive Committee

Dhipaya Life Assurance Public Company Limited
2014 - Present  Legal Advisor

SCG Legal Counsel Company Limited

2009 - 2013 Director General
Department of Business Development,
Ministry of Commerce

2008 - 2009 Inspector General of The Ministry
Ministry of Commerce

2003 - 2008 Deputy Director General

Department of Intellectual Property,
Ministry of Commerce



uNgIIA DUNS 3uASIUA
Mr. Jack Min Intanate

919 69 U/ Age 69 years old

NSSUNS lla:Us:s1uNSsUN1SUSKHIS
Director and Executive Chairman

andounnstioriu ru 28 s.A. 2566 (%) : 5.982%
msiUasunassusurius:nsnad (u) : TUd
mstierunidouvaurausaia:=unsiduliussalano:
o

SURIENAY 24-10-2546 /F1uoulRIdunssunis 21 U

e nN1sANwV

. U%iyzgn"‘mmmam%qwﬁﬁmﬁmﬁmﬁuﬁﬂé (waluladansauine)
AgIvemanswavmallad uninerdomalulagsvunadyys
U%igiyﬂﬁaﬂﬂﬁmiawaﬂmﬁmﬁmamﬁﬂé Dominican University of California,
Useinaanizowsni

ﬂ%mmﬁwajmam@wﬁﬁm%ﬁmamﬁﬂé (. Andudnd) auivszuy
ATAUNATIDNITIANIT I I T BTN
U%zymuﬁwmmam%ﬂmﬁmﬁmﬁm“né (ngnspeufiames) augiranssy
uazimalulaBniainuas wininedemalulagsuusnasyys

Ysygyns Aeuzanlnenssuenans Fu Hsing Institute of Technology ,
Uszineldniu

Usmailedns vdngnsinemsuseiuduseiugs (Ua) fuil 1 diinanu
ANznITINISMivLardLasunsUszneugIiwlseiude (aUn) U 2554
Usznalledns 1asn13 Role of The Chairman Program (RCP) (12/2548)
Usgnafledns Tasanis Director Accredited Program (DAP) (2548)

.

Us:zaunasnidiounau 5U

nasAsusKUViuUSENAN:ITaulunatanannsweikads:inAlng

2546 - Jaqdu NTIUNNT WHEUTLHNTIUNITUIMNT
U ST ooulad drin (naw)
2532 - 31.0. 2566 HnofuagnIsung uagdsgsunIsunIsuIms
U3Em warsledi driin (uvww)
2539 - 2562 N335 WAgUsEEILUNTIUNTUTINS
Ui lefl 3R 91in (uvnwu)
2554 - Jaqdu N3IUNNT
U3 1ed A 3 1o $1i0 ()
2556 - 2560 N3TUNNT WarUseauNITUNITUTNG

UM Loailete Sain (uww)
msesuskusiufionisATUTEUSENaAN:ITeU / oudns3u

2530 - Y29ty N33UN15 VW nauuenud 515y 1in
2532 - Y2y NTIUNT )

UV 10.015.udALAUR AoudaLa 1R
2537 - Uaqdu N33UN15 UM uwes Tnslild iin
2538 - 2564 UsgsmunsIuns U3En Aasueudiia $1in
2538 - g nssuns Uit audle $1im
2542 - 31.0.2565 n3sun1s uith eensledi 91in
2543 - Jaqiu N3IUNT U3 doyainsAnuniannd 911n
2549 - gy UE5MUNTIUNT

Ut & weud § (Usewellve) driia
2551 - Yagdu N33UM5 V3T telnd Anaaeuiund 910
2560 - Ui UE5MUNTIUNT

uion Tlewea Ainea 311in
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Shareholding Percentage (as of 28 Dec 2023) : 5.982%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 24-10-2003 / Duration of Directorship : 21 Years

e Education

« Honorary Doctoral Degree of Science (Information Technology),
Rajamangala University of Technology Thanyaburi, Thailand

Honorary Doctoral Degree of Laws, Dominican University of California, USA
Honorary Doctoral Degree of Science (Information Technology
for Management), Mahasarakham University, Thailand

Honorary Degree of Computer Science, Rajamangala University
of Technology Thanyaburi, Thailand

Bachelor of Architecture, Fu Hsing Institute of Technology, Taiwan
Certificate Thailand Insurance Leadership Program Class 1/2011,
Office of Insurance Commission (OIC)

Certificate The Role of The Chairman Program (RCP) 12/2005 (IOD)
Certificate Director Accredited Program (DAP) 2005 (IOD)

5 Years’ Work Experience

Positions in SET-listed Companies

2003 - Present Director & Executive Chairman
Business Online Public Company Limited
1989 - Jan 2023 Founder & Director & Executive Chairman
ARIP Public Company Limited
1996 - 2019 Director & Executive Chairman
[T City Public Company Limited
2011 - Present Director
S PV I Public Company Limited
2013 - 2017 Director & Executive Chairman

SVOA Public Company Limited
Positions in Other Non-listed Companies / Organizations

1987 - Present Director
Advanced Research Group Company Limited
1989 - Present Director
A.R. Accounting Consultant Company Limited
1994 - Present Director
Venture Profile Company Limited
1995 - 2021 Chairman of the Board
Core & Peak Company Limited
1995 - Present Director, ANET Company Limited
1999 - Jan 2022 Director, ARIT Company Limited
2000 - Present Director
National Credit Bureau Company Limited
2006 - Present Chairman of the Board
D&B (Thailand) Company Limited
2008 - Present Director
ABIKS Development Company Limited
2017 - Present Chairman of the Board

BOL Digital Company Limited

Business Online Public Company Limited



ungoUUs ENNRAIER
Mr. Anant Tangtatswas

01y 73U/ Age 73 years old

NSSUNISd4s: SaJUs:=81UNSSUNIS
Us:s1UNSSUNISnSoEou
Us=s1unssuNIsasskiia:wansunAInauiinu
lla: Us=sunssunisusseniuialiazndueveu
Independent Director, Vice Chairman,
Chairman of Audit Committee, Chairman of Nominatio
Remuneration Committee and Chairman of Corpor:
Governance and Sustainability Committee

éﬂa'oumsﬁaﬁu U 28 8.A. 2566 (%) : 0.098% Shareholding Percentage (as of 28 Dec 2023) : 0.098%
nsiJaguilavinuourus:rowd (Au) : 1D Changes in number of shares during the year (Shares) : None
mstierunidouvaurausaia:=unsnauliussatano: The indirect shareholding of spouse and children
1o who have not come of age : None
SURIAAY 09-08-2553 /FUouTAITunssUNTS 14 U Appointment Date : 09-08-2010 / Duration of Directorship : 14 Years
g nsdAnu e Education

« USuayn vivnsgsiauvndaudin amninendeladude « Master of Business Administration (Finance),

wuasiheasa ansgensni Columbia University, NYC, USA

- USyap iisegenansiaudio unninendusssumans Bachelor of Arts (Economics), Thammasat University
« ningnsnsdesiusverundnsnasgiunensuy
Inendetosiusveraning (1Wse.377) - Private Sectors Program - Class 377)

Certificate Director Accredited Program (DAP) 85/2010 (IOD)

Thailand National Defence College (Joint Government

« Usgnalledng 1Asanis Director Accredited Program (DAP) i:u'ﬁ

85/2553 « Certificate Risk Management Committee Program (RMP)
- Ysznmalledns 1asans Risk Management Committee Program (RMP) Class 2/2014 (I0D)
(Ui 2/2557)
- U 5 Years’ Work Experience
Us:zdunasnidiourau 5 U ‘ P

o e . ~ e, « Positions in SET-listed Companies
« MsAsusIKUIiuuSENeAN:IbuulunatrannSweruUs:INAlne

. R 2010 - Present Independent Director &
2553 - U391y NIIUNTOATE WAz UTEEIUNTIUNITATIVEDY . . .
: o Lol St Chairman of Audit Committee
UV UPLUE B9ULAU 91NA (UATY . . . -
Heas J Q( ). Business Online Public Company Limited
25517 - Uaquul juuﬁ’nifliiumﬁaﬁvp uLLEluWﬂ’ﬁm’lmmaUme 2014 - Present Chairman of Nomination and Remuneration
Uit 0%a eoulal 91in Ginww) .
Haath J " o Committee
2561 - Uaquu FTOIUNIIUNTITUIIWVAUIALASAITNEIYU . . } P
' e m Lt 4% Business Online Public Company Limited
UIBN UFLUE 9aULAU 910A (WYY .
- ¢ ) 2018 - Present Chairman of Corporate Governance and
2555 - n.w. 2559 AIIUNTDAIL ALNTIUNIINTIVFDY

Do . o Sustainability Committee
U Lodilete dain (Wvu)

. = Business Online Public Company Limited
A, 2559 - Jagdiu nssumsdase uagUsesunssunnsnsIvaeu

o o 2012 - Feb 2016 Independent Director & Audit Committee
Ui iediloe 1l avwn) SVOA Public Company Limited
« msasssirtsiufomsilyidusenoan:iGeu / o9Fnsdu Feb 2016 - Present  Independent Director &
2548 - Jaqdu n33uNI3 Chairman of Audit Committee
U3 n3uaven $17in SVOA Public Company Limited

¢ Positions in Other Non-listed Companies / Organizations

2005 - Present Director
Green Spot Company Limited

FORM 56-1 ONE REPORT 2023



uanosluws aNNasmus
Ms. Chamaiporn Apikulvanich

919 62 U/ Age 62 years old

NSSUNIS ||a:ﬁU§nu USKHS
Director and Executive Advisor

andounnstioriu ru 28 s.A. 2566 (%) : 0.652%
msiUasuassusurius:nsnad (fu) : TUd
mstierundouvourausaia:=unsnduliussataNo:
o

SURIENAY 24-10-2546 /F1uoulRIdunssunis 21 U

e nN1sANwV

« WamuImsmansudufiansadialsegnd 1ResAteusunn
andutufiniauuimsenans

Y3y weivugaansUnidin \Aesitlendusivaes amivendevenisiilng
Usgnmafledns 1asanis Director Accredited Program (DAP) (2547)

UsgnAtledns Fostering a Board and Management Team (2548)

Usgnatledns 1sen1s Driving Company Success with IT Governance
(ITG) qui 1/2559

Uszmefletng vdngns Executive Development Program (EDP) 5;1417‘ 6
Usgmalleting 1asanns Cryptoasset Revolution Jufl 1

Usgmailedns wdngms 2 MORROW SCALER Jufl 5

Us:zaunasnidounau 5 U

nasAsusInUsiuuSENaAN:ITaulunatanannsweikads:inAlng

ATTUNNT Ay ﬁﬂ‘%ﬂméﬁms
u3Em Dua oeulay 9in (Wmww)
N33UMS wazgdnnislvgy

Ui O8wa soulad $in (Www)
ASINANTUTITENAUA

usEm D8a oeulay 9w (uvrww)

1.9.2565 - Uaqtu
2546 - W.A.2565
2561 - W.A.2565

msesusrudiufienIsATUTEUSENaAN:ITU / ourns3u

2549 - W.A.2565 ASINNS
U3t 7 weun U Wszwmelne) $1in
2557 - 2563 N33UN1S
U dninagile 91rin
2559 - 2563 ATINUAIT
U3 wiind-du s1ifm
2560 - .A.2565 ASINNS
v3em Tlouoa Admea 911in
2562 - W.A.2565 ASIUNNT

U39 1olo uAu $in
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Shareholding Percentage (as of 28 Dec 2023) : 0.652%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 24-10-2003 / Duration of Directorship : 21 Years

g Education

+ Master of Applied Statistics (Computer Science, HONS.),
National Institute of Development Administration (NIDA)
Bachelor of Arts (Economics, 2nd Class Hons.), University of the

Thai Chamber of Commerce
Certificate Director Accredited Program (DAP) 2004 (IOD)
Certificate Fostering a Board and Management Team 2005

Certificate Driving Company Success with IT Governance (ITG)
Class 1/2016
Certificate Executive Development Program (EDP) Class 6

Certificate Cryptoasset Revolution Class 1
Certificate 2 MORROW SCALER PROGRAM #5 Class

. 5 Years’ Work Experience

« Positions in SET-listed Companies

Jun 2022 - Present Director, Executive Advisor
Business Online Public Company Limited
Director & Chief Executive Officer

Business Online Public Company Limited

2003 - May 2022
2018 - May 2022 Corporate Governance Committee
Business Online Public Company Limited
* Positions in Other Non-listed Companies / Organizations

2006 - May 2022 Director

D&B (Thailand) Company Limited
2014 - 2020 Director

Ecartstudio Company Limited
2016 - 2020 Director

Taxi - Beam Company Limited
2017 - May 2022 Director

BOL Digital Company Limited
2019 - May 2022 Director

Al LAB Company Limited

Business Online Public Company Limited



andounnstioriu ru 28 s.A. 2566 (%) : 0.655%
msiUasunassiusurius:nsnad (u) : TUd
mstierunidouveurausaia:=unsnduliussatano:
o

SURIFAY 13-08-2558 /SuoulRIDunssunis 9 U

e nASANUI

UImsgsnaumUndia University of South Australia
nemanstiugio (@aamnssuadl) aadumaluladnszaound

Uiy
ey

S5 5

AUIITaInnTE U
Usgnafledns wdngns Director Accreditation Program (DAP)
e

(JUi 126/2559)
dszniafledns wdngasineinisuseiudesedugs

u

ol

uil 1d1nanu
AugnIsuNIMiulazduaiunsUsEneussialsedudes (aun) U 2554
Uszmefletng lasenns Company Secretary Program (CSP) (3ufi 8/2547)

Us:aunisnidounau 5 U

nasAsIsIKUVIuUSBNAN:ITaulunatanannsweikads:inAlng

0.6.2565 - Yagtiu nIsums uaggdnnslug

uiem Dua ooulay 9in (Wmvw)
N3TUNNT WargeIenstheusms
U3 Da eaulay $in (uwww)
nssUMITUTIIMAUAkazA NSy

usem DFua oeulay 9in (urww)

2546 - W.A.2565

2561 - U2yt

msAsdsiIKUdiuiaNSATUTEUSENIAN:ITEU / 09ANSBU

2549 - Ut NIIUNTS
US¥W @ woun I (Uszindlne) $1in
nIIUAT

v3em Tlouoa Admea 311n
U3e51UNTIUMNS

Business Information Company Limited
(Uszmargaun)

N33UNTT

Business Information Company Limited
(Uszmargaun)

2560 - Y2y

2562 - 2563

2563 - g

FORM 56-1 ONE REPORT 2023

uNuBows INgsMUUNdUA
Mr. Chaiyaporn Kiatnuntavimon

019 52 U/ Age 52 years old

s Winnisiked
lla: NSSUNSUSSBNNUNAIA:AIENEU

Director, Executive Committee,
Chief Executive Officer and Corporate Governanc
and Sustainability Committee

Shareholding Percentage (as of 28 Dec 2023) : 0.655%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 13-08-2015 / Duration of Directorship : 9 Years

@ Education

Master of Business Administration, University of South Australia

Bachelor of Science, Major in Chemical Industry, King Mongkut’s
Institute of Technology Ladkrabang

Certificate Director Accreditation Program (DAP) Class 126/2016 (IOD)
Certificate Thailand Insurance Leadership Program Class 1/2011,

Office of Insurance Commission (OIC)
Certificate the Company Secretary Program (CSP) Class 8/2004 (IOD)

‘ 5 Years’ Work Experience

¢ Positions in SET-listed Companies

Director & Chief Executive Officer
Business Online Public Company Limited
Director & Chief Operating Officer
Business Online Public Company Limited

Jun 2022 - Present
2003 - May 2022
2018 - Present Corporate Governance and
Sustainability Committee

Business Online Public Company Limited
 Positions in Other Non-listed Companies / Organizations

2006 - Present Director
D&B (Thailand) Company Limited
2017 - Present Director

BOL Digital Company Limited
2019 - 2020 Chairman of the Board
Business Information Company Limited
(Vietnam)
2020 - Present Director Business Information Company

Limited (Vietnam)



Uanoiun duAsIUA
Ms. Mina Intanate

01y 27 U/ Age 27 years old

NSSUNIS NSSUNISUSKNS [a1udenISUneushis
NSSUNMSUSSBNAUNANA-AIUENEU llasiavaunisusen
Director, Executive Committee, Chief Operating Officer,
Corporate Governance and Sustainability Committee
and Company Secretary

andounnstioriu ru 28 s.A. 2566 (%) : 1
msiUasuassusurius:nsnad (fu) : TUd
mstierundouvourausaia:=unsnduliussataNo:
o

SURIFNAY 21-12-2664 /SuouURIDunssunis 2 U

e nN1sANwV

« MSc Management, Imperial College Business School London, UK

« B.A. in Communication Management, Faculty of Communication Arts
Chulalongkorn University Bangkok, Thailand

Usgmaileting Tasans Cryptoasset Revolution Juil 1

Usgnmiledng ndngms Director Accreditaton Program (DAP) (2565)
Usgnatledng ndngns European Data Protection (2565)
Ysznalledns MANgAT Privacy Program Management (2565)
Usznalledns 1asanns Company Secretary Program (CSP) (2565)
Ustnafledns wdngns IR in Action Jufl 2 (2565)

.

Us:=aunisnidounau 5 U

nasAsIsIKUviuuSENaAN:ITeulunatanannsweikads:inAlng

nssuMsUsTAUIaRarAIuSEy
uiem Dua ooulay 9in (Wrvw)
NSTUNNT Wae JBunensiieuIms
S Da eaulay $1in (uvww)
NTINANT

usem Dua oeulay 9in (urww)
Chief Experience Officer (CXO)
uiem Dua ooulay 9in (Wrvw)
iUsysmunssun1suims

S Da eaulay $1in (uvww)

Yagdu

1.8.2565 - Uaqliu
2564 - W.A.2565
2564 - W.A.2565

2561 - W.A.2565

2561 - 2563 Product Leader
U3t 9%ua oaulad 9 (W)
2561 - 2563 Business Development Executive

uiem Dua ooulay 9nin (Wmvw)
msesuskusiufion1sATUTEUSENaAN:ITeU / oudns3u

2565 - Jaqiu NIIUNT
P . o
U3 @ wewd U (Uszineilne) d1in

2565 - Y2y NTIUNT

u3Em Tlouoa Admea $11in
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Shareholding Percentage (as of 28 Dec 2023) : None

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 21-12-2021 / Duration of Directorship : 2 Years

g Education

« MSc Management, Imperial College Business School London, UK

B.A. in Communication Management, Faculty of Communication Arts
Chulalongkorn University Bangkok, Thailand

Certificate Cryptoasset Revolution Class 1

Certificate Director Accreditaton Program (DAP) (2022)
Certificate European Data Protection (2022)
Certificate Privacy Program Management (2022)

Certificate Company Secretary Program (CSP) (2022)
Certificate IR in Action, Class 2 (2022)

. 5 Years’ Work Experience

« Positions in SET-listed Companies

Present Corporate Governance and
Sustainability Committee

Business Online Public Company Limited
Jun 2022 - Present  Director and Chief Operating Officer
Business Online Public Company Limited
2021 - May 2022 Director

Business Online Public Company Limited
Chief Experience Officer (CXO)

Business Online Public Company Limited

2021 - May 2022

2018 - May 2022 Assistant to Executive Chairman

Business Online Public Company Limited

2018 - 2020 Product Leader
Business Online Public Company Limited
2018 - 2020 Business Development Executive

Business Online Public Company Limited
« Positions in Other Non-listed Companies / Organizations

2022 - Present Director
D&B (Thailand) Company Limited
2022 - Present Director

BOL Digital Company Limited

Business Online Public Company Limited



andounnstioriu ru 28 s.A. 2566 (%) : 1
msiUasunassiusurius:nsnad (fu) : 1D
mstierundouveurausaia:=unsnauliussatano:
o

SURIENA 11-11-2665 /A uouURIDunssunis 1 U

e nASANUI

« Master of Business Administration, MIT Sloan

« Bachelor of Science, Pontificia, Universidad Javeriana, Colombia

Us:aunisnidiounau 5 U

« NsaAsyAIKUYIUUSENaAN:IbsUlUnaKnannswekds:INAINg

ASIUNNT
usem DBua oeulay 9in (urww)

Yagliu

« nisssusrUilufioNsATLTEUSEnaAN:ITou / oudnsdu

Yagdiu Executive Director

CTOS Digital Berhad, Malaysia
Yagliu Board Members

CTOS Data Systems, Malaysia
ety Board Members

CTOS Basis Sdn Bhd, Malaysia

FORM 56-1 ONE REPORT 2023

UgI93A IBUIVSSINGS UNans
Mr.Erick Hamburger Barraza

91g 54 U/ Age 54 years old

NSSUN1S
Director

Shareholding Percentage (as of 28 Dec 2023) : None

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 11-11-2022 / Duration of Directorship : 1 Year

@ Education

« Master of Business Administration, MIT Sloan

« Bachelor of Science, Pontificia, Universidad Javeriana, Colombia

5 Years’ Work Experience

« Positions in SET-listed Companies

2022 - Present Director
Business Online Public Company Limited

 Positions in Other Non-listed Companies / Organizations

Present Executive Director

CTOS Digital Berhad, Malaysia
Present Board Members

CTOS Data Systems, Malaysia
Present Board Members

CTOS Basis Sdn Bhd, Malaysia




uanouldnn duliuasiiuu
Ms. Manida Zinmerman

019 57 U/ Age 57 years old

NSSUNNSDES: NSSIUNISHSIVEDOU
lla: NSSUNISaSSHNIIAzWa1StUIAIMaUINU
Independent Director,
Audit Committee and Nomination
and Remuneration Committee

andounnstioriu ru 28 s.A. 2566 (%) :0.366%
msiUasunassusurius:nsnad (fu) : 1D
mstierundouveurausaia:=unsnauliussatano:
o

SURIFNAY 24-10-2546 /F1uoulRIdunssuNTs 21 U

e nN1sANwV

« U1 Udmsgsiaumtudin uninendedadutey

U
- Y dReansumtagin Columbia University

« Sy TimansUdin unninendusssudans

« Graduate Diploma Business Law um1ingnagsssumans

« Usgnmafledng 1asanns Role of the Nomination and Governance
Committee (RNG) Ju 2/2555

« Usznalledng 1asans Director Certification Program (DCP)
U 8/2544

Us=aunisnidounau 5 U

« MsAsviIKUIiuusSENaAN:IbsUTunatrannSweruUs:INAlNe

NSTUNTDATY LATNIIUNITATIVEOU
U3 Da eaulay i (uvww)
NITUNITATTAUAE NATUIAINDULNY
usEm DBua oeaulay 9in (urww)
AITUNNTOETE LAYNTIUNIIATINAOU
U3Em Buvie Teaned S99 (vnaw)
NIIUNTDATE

U3 Rufnde 9110 (Wnvw)

2546 - Yagu
2557 - U2y
2563 - 2564

WLy, 2566 - Jaqliu

« msAsusktduRNTSATLTEUSENAAN:ITEU / audnsdu

Laifi
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Shareholding Percentage (as of 28 Dec 2023) : 0.366%
Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None
Appointment Date : 24-10-2003 / Duration of Directorship : 21 Years

g Education

Master of Business Administration, Assumption University

Master of Laws, Columbia University

Bachelor of Laws, Thammasat University

Graduate Diploma Business Law, Thammasat University

Certificate the Role of the Nomination and Governance Committee
(RNG) Class 2/2012 (I0D)

Certificate the Director Certification Program (DCP) Class 8/2001 (IOD)

5 Years’ Work Experience
Positions in SET-listed Companies

2003 - Present Independent Director & Audit Committee
Business Online Public Company Limited
2014 - Present Nomination and Remuneration Committee
Business Online Public Company Limited
2020 - 2021 Independent Director & Audit Committee
Intouch Holdings Public Company Limited
Apr 2023 - Present  Independent Director

Ngern Tid Lor Public Company Limited

Positions in Other Non-listed Companies / Organizations

None

Business Online Public Company Limited



andounnstioriu ru 28 s.A. 2566 (%) : 0.201%
msiUasunassiusurius:nsnad (u) : TUd
mstierunidouveurausaia:=unsnduliussatano:
o

SURIFNAY 17-09-2551 /F1uoulRidunssunis 16 U

e nASANUI

« Advanced Management Program, 2013, Harvard University (USA)

« Uy nenenanstiudin (adlnmans) sunivendoideodlml

« vngnstiuimsseiug antiuivennisnanamu (ndngas aam.) uil 4
« Usgnmalletdns 1Asans Director Accredited Program (DAP) (2552)

Us:zdaunasnidiounau 5U

« MsAsusIKUIiuuSENeAN:ITuulunatnrannSweruus:INAlne

ATITUNITOATE UAZNTTUNIINTIVEDY
uiem Dua ooulay 9in (Wmww)
NITUNITATTN LA AITUNAINDULNY
U3 D8a eaulay i (uvww)

seefdnn1sive) fennisanawmalulad
SUNANTNTUNW IR (Uvw)

2551 - Y2y
2557 - Jagu
2554 - Y2yt

msAsasirUdiufiansATUTEUSENIAN:ITEU / 09ANS3U

2556 - Jaqdu ATIUNNT

U3 Jeyainshinuiend 91in
2555 - 2560 U5e51UNTIUNT

U3 widuuua lefidudng ain
2560 - Y2y NTIUNT

U3 wduuua lefidudnd s
2561 - Ui ATIUNNT

U3t wiunuandvaled dain
Yagliu NIIUNT

USEN UNON @NNSNNISA Fana $1in
ety NTIUNT

U3Em tefh AesUalstu 91in
Yagdiu UsE5MUNTIUNT

U3 Auduszanana 31in

FORM 56-1 ONE REPORT 2023

uano&ssn Aslwyag
Ms. Suteera Sripaibulya

91y 70 U/ Age 70 years old

NSSUNISOAS: NSSUNISASIVEDU
lla: NSSUNTSASSKHIA:WISTUIAIMBUIINU
Independent Director, Audit Committee
and Nomination and Remuneration Committee

Shareholding Percentage (as of 28 Dec 2023) : 0.201%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 17-09-2008 / Duration of Directorship : 16 Years

@ Education

« Advanced Management Program, 2013, Harvard University (USA)

« Bachelor of Science, Chiangmai University

« Certificate Senior Executive Program (Capital Market Academy) Class 4
« Certificate Director Accredited Program (DAP) 2009 (IOD)

‘ 5 Years’ Work Experience

« Positions in SET-listed Companies

2008 - Present Independent Director & Audit Committee
Business Online Public Company Limited
2014 - Present Nomination and Remuneration Committee
Business Online Public Company Limited
2011 - Present Senior Executive Vice President, Technology
Division, Bangkok Bank Public Company
Limited

Positions in Other Non-listed Companies / Organizations

2013 - Present Director

National Credit Bureau Company Limited
2012 - 2017 Chairman of the Board

National [TMX Company Limited
2017 - Present Director

National ITMX Company Limited
2018 - Present Director

National Digital ID Company Limited

Present Director

Bangkok Smartcard System Company Limited
Present Director

Anew Corporation Company Limited
Present Chairman of the Board

Processing Center Company Limited

21



WA.AS. N1SA 1auolwlsau
Asst. Prof. Dr. Karndee Leopairote

019 49 U/ Age 49 years old

NSSUNNSDES: NSSIUNISHSIVEDOU
lla: NSSUNISASSHNIIa:W2IStuIAIMaUINU
Independent Director,
Audit Committee and Nomination and
Remuneration Committee

andounnstioriu ru 28 s.A. 2566 (%) : 0.188%
msiUasuassusurius:nsnad (u) : 1D
mstierundouvourausaia:=unsnduliussatano:
o

SURIFNAY 29-03-2556 /F1uoulRIdunssunis 11 U

e nN1sANwV

« Ph.D,, Industrial Engineering Department,
University of Wisconsin-Madison, USA

Master of Science., Industrial Engineering Department,
University of Wisconsin-Madison, USA

Bachelor of Engineering., Industrial Engineering Program, Sirindhorn
International Institute of Technology Thammasat University
Usgnalledns 1asanis Director Accreditation Program (DAP)

(fuil 110/2557)

.

Us=aunisnidounau 5 U

« MsAsviIKUIiuusSENaAN:IbsUTunatrannSweruUs:INAlNe

NIITUNITDATE LATNITUNTNTIVEBU
U3 Da eaulay i (uvww)
NITUNITATTAUAE NATUIAINDULNY
usEm DBua oeaulay 9in (urww)
ATTUNNTDATY

o o comn P
UTHN LLuTa eshan Wuwes 91n (Unuw)

2556 - Jagiu
2557 - U2y
2564 - Y2y

« mMsAnsusikUdiuRNTSATLTEUSENaAN:ITEU / aunsdu

2560 - 2563 frefuastszsudminiuims

ustm lelasn driin
2561 - 2566 NIFUNT

U3E senuuunagniuazuinnssy ewan 3110
2561 - 2566 nssuMTUsEd

UFIUINIIAUIA NUNBIA U.555UANERS

Usgsruidmtihfieunanransuasdunsndnivia
o g a4 v el 4 e

U3t uunlude medn Andeudiud aefesdu $1in

2561 - g

2562 - Y2yt NTIUNT
U3Em Bulundle $riin
2562 - Jaqdu NITUNINTIADUWE
dinauduaduasugaadnassa (esin1sumivw)
2563 - g NITUNTENIIAA
drdinnuianngsnssunedidnnselind
2564 - Y2yt NTIUNT
I Jagw I1im
2565 - Ui NIIUNTBetsE
U3 Auludin 91in
2565 - Jaqiu NIIUNT

UsEm Agnlad AesUeaisdu d1in
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Shareholding Percentage (as of 28 Dec 2023) : 0.188%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date :29-03-2013 / Duration of Directorship : 11 Years

Q Education

+ Ph.D., Industrial Engineering Department,
University of Wisconsin-Madison, USA

Master of Science., Industrial Engineering Department,
University of Wisconsin-Madison, USA

Bachelor of Engineering., Industrial Engineering Program, Sirindhorn
International Institute of Technology Thammasat University
Certificate Director Accredited Program (DAP) Class 110/2014 (IOD)

5 Years’ Work Experience

Positions in SET-listed Companies

2013 - Present Independent Director & Audit Committee
Business Online Public Company Limited
2014 - Present Nomination and Remuneration Committee
Business Online Public Company Limited
2021 - Present Independent Director

Genesis Fertility Center Public Company Limited

Positions in Other Non-listed Companies / Organizations

2017 - 2020 Chief Executive Officer & Co-Founder
ICORA Company Limited

2018 - 2023 Director
Anakata Strategic Desing and Innovation
Company Limited

2018 - 2023 Director and Program Advisor

Master in Service Innovation (MSI)

College of Innovation, Thammasat University
Chief Foresight and Digital Asset Officer, MQDC
Director

2018 - Present

2019 - Present
Innovaatio Company Limited

2019 - Present Director

Creative Economy Agency (CEA)

2020 - Present Director

Electronic Transactions Development Agency

2021 - Present Director

Visup Company Limited

2022 - Present Independent Director

Finnomena Company Limited

2022 - Present Director

Digitalife Corporation Company Limited

Business Online Public Company Limited



andounnstioriu ru 28 s.A. 2566 (%) : 0.024%
msiUasunassusurius:nsnad (fu) : TUd
mstierundouveurausaia:=unsnauliussalaNo:
Ay

SURIFAI 01-03-2558 /S uoulRIugiUsNs 9 U

e NASANU

- Usygy1 UImnsgsiaumdaudin anviniseann aadudadiaianuimsenans

« Uszmafleting anenFunans uminendeiuuny asnssgUsEvIvUiY

- U Aaumanstudie arviussanneanansuazarsimadans
URINIFIVOURAY

Us:zaunasnidounau 5 U

nasAsusKUViuUSENAN:ITaulunatanannsweikads:inAlng

nssuMsUSITIMAUaRa ALy

Uit 9%ua soulad S1im (W)
gewenstheteya

U3 DBa eaulay i (uwww)
fregianisily deiaundnsusiasing
uSEm DBua oeulay 9in (urww)

ety
2560 - Ut
2558 - 2559

msasdsrUdiufiansATUTEUSENIAN:ITEU / 09ANSBU

2559 - Ut A3IUNNT
U Bn1ivagale d1rin
2562 - Ui NIIUNT

Business Information Company Limited

(UszwmAdenaum)
2564 - Y2yt NTIUNT

U3EN es waes $1in
wa. 2565 - Jaqliu - nssunng

U3 1ele udu $im

FORM 56-1 ONE REPORT 2023

U&a109UNSY BUNSHU
Ms.Intira Inturattana

019 54 U/ Age 54 years old

NSSUNSUSHNS Wohusunsuhevaua
Ia: NSSUNSUSSENAUNAla:AIUEEL
Executive Committee, Chief Data Officer and Corpo
Governance and Sustainability Committee

Shareholding Percentage (as of 28 Dec 2023) : 0.024%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 01-03-2015 / Duration of Executiveship : 9 Years

@ Education

« Master of Business Administration, Major in Marketing,
National Institute of Development Administration (NIDA)

« Certificate of International Language, Major in Madarin,
Jinan University, The People’s Republic of China

« Bachelor of Arts, Major in Library and Information Sciences,

Khon Kaen University

‘ 5 Years’ Work Experience

« Positions in SET-listed Companies

Present Corporate Governance and Sustainability Committee
Business Online Public Company Limited
Chief Data Officer

Business Online Public Company Limited

2017 - Present
2015 - 2016 Assistant General Manager

Product Development & Customer Service
Business Online Public Company Limited
 Positions in Other Non-listed Companies / Organizations

2016 - Present Director

Ecartstudio Company Limited
2019 - Present Director

Business Information Company Limited
(Vietnam)

2021 - Present Director

Peer Power Company Limited
May 2022 - Present  Director

Al Lab Company Limited
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UIE109S/M1 9SWUS 1,mdu
Ms. Atitavoraphan Towan

919 43 U/ Age 43 years old

NSSUNISUSKNS lla:genudenisuignisnans
Executive Committee and Chief Marketing Officer

andounnstionu ru 28 s.A. 2566 (%) : 0.110%
msiUaguIassuourus:nonad (Hu) : 1D
mstieriunudouveirausala:unshealiussatano:
Hv

SURNIFIA 01-01-2561 /SuoulRIDuULiUSNS 6 U

e NIsANU

« Master of Business Administration, New Mexico State University,
New Mexico, USA

- Uiy widlweenansuasnnstny® aunasnsalumivende

« BIIA 2019 Biennial Conference

« Project Management practitioner Course

« Storytelling Communication for Leader 2019

. Us:zaunisnidiounau 5 U

« mssusiKudiuusSEnenn:Ideulunatnrannsweriaus:inAlne

2565 - Uaqtu ATTUAITUIAS, Qé’wmamic'mmwam
uiom D3wua seulm 91ie (unau)
2561 - 2565 Chief Commercial Officer

U3t D%wa saulayd 1R (W)
« nsssdsmtdiufanNsATLTEUSENaAN:IToU / adFnsdu

1idl
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Shareholding Percentage (as of 28 Dec 2023) : 0.110%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date : 01-01-2018 / Duration of Executiveship : 6 Years

6 Education

+ Master of Business Administration, New Mexico State University,
New Mexico, USA

+ Bachelor degree, Faculty of Commerce and Accountancy,
Chulalongkorn University

+ BIIA 2019 Biennial Conference

« Project Management practitioner Course

« Storytelling Communication for Leader 2019

5 Years’ Work Experience

« Positions in SET-listed Companies

2022- Present Executive Committee, Chief Marketing Officer
Business Online Public Company Limited
2018 - 2022 Chief Commercial Officer

Business Online Public Company Limited
¢ Positions in Other Non-listed Companies / Organizations

None

Business Online Public Company Limited
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Profiles of Chief Financial Officer

andounnstioru ru 28 s.A. 2566 (%) : 1D
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PNANTAUUNINGIRY
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UWa0UNSAST 9NSWSINSHY
Ms. Parissara Jaturaphitjaroen

01g 35 U/ Age 35 years old

NSSUNIS NSSIUNISUSKHIS
1a: JorusgnswiednyBia:-n1su
Director, Executive Committee
and Chief Financial Officer

Shareholding Percentage (as of 28 Dec 2023) : None

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date :10-01-2022 / Duration of Directorship : 5 Months

e Education

» Master of Arts (Economic Law: Taxation), Chulalongkorn University

+ Bachelor of Accountancy (Accounting), Chulalongkorn University

5 Years’ Work Experience

« Positions in SET-listed Companies

Aug 2023 - Present  Director

Business Online Public Company Limited

2022 - Present
Business Online Public Company Limited

Positions in Other Non-listed Companies / Organizations

2011 - 2016 Audit Assistant
EY Office Limited
2016 - 2021 Audit Manager
EY Office Limited
2022 - Present  Director
D&B (Thailand) Company Limited
2022 - Present  Director

BOL Digital Company Limited

Certified Public Accountant (Thailand)
ASEAN Chartered Professional Accountant
(ASEAN CPA)

Present
Present

Executive Committee and Chief Financial Officer
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Profiles of Executives

uneNISTug Julaun:
Mr. Karoon Nimsanoh

01y 57 U/ Age 57 years old

wonuounsuheinAlulag
Chief Technology Officer

andounnstioriu ru 28 s.A. 2566 (%) : 0.003%
msiUasuassusurius:nsnad (u) : TUd
mstierundouveurausaia:=unsnguliussatano:
Ay

SURIFNAI 01-01-2658 A uoulRIuGiUsSNs 9 U

@ NISANU
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U3y eaansingin UnANeIass ALY
Jboss Enterprise BRMS Implementation (JB433)
Blockchain Technology for Developers

Project Management Practitioner

Practical Cloud Computing for Management

Us:aunisnidounau 5 U

nasAsIsIKUVIuUSBNAN:ITaulunatanannsweikads:inAlng

2565 - 2566 gemnenmsthemalulad

U3 DRa eaulay 91in (uvww)

2558 - 2565 System & Data Processing Assistant General

Manager US®¥ 0%1ua oeulatl $1in (umww)
msesusrudiufienIsATUTEUSENaAN:ITU / oudns3u

laidi

Shareholding Percentage (as of 28 Dec 2023) : 0.003%

Changes in number of shares during the year (Shares) : None

The indirect shareholding of spouse and children

who have not come of age : None

Appointment Date :01-01-2015 / Duration of Executiveship : 9 Years

e Education

« Bachelor of Computer Science, Ramkhamhaeng University
« Jboss Enterprise BRMS Implementation (JB433)

« Blockchain Technology for Developers

« Project Management Practitioner

« Practical Cloud Computing for Management

5 Years’ Work Experience

« Positions in SET-listed Companies

2022 - 2023 Chief Technology Officer
Business Online Public Company Limited
2015 - 2022 System & Data Processing

Assistant General Manager
Business Online Public Company Limited

¢ Positions in Other Non-listed Companies / Organizations

None

Business Online Public Company Limited



UE198A1 auNaddsnu
Ms. Tida Limthongvirat

019 44 U/ Age 44 years old

1aVIUNISANU-NSSUNISASIVADU IaVIUNISATU=NSSUNISESS
18:WIMSEUNANMDUINU IaVIUNISALUENSSUNISUSSBNAUIAIIaEAY
wWinnsanglauhumsovdeunisiu
Secretary of the Audit Committee
Secretary of the Nomination and Remuneration Committee
Secretary of the Corporate Governance and Sustainability Com
Senior Internal Audit Manager

éﬂdounﬁsﬁaﬁu U 28 8.A. 2566 (%) : 0.002% Shareholding Percentage (as of 28 Dec 2023) : 0.002%
nsiJaguilavinuourus:rowd (Au) : 1T Changes in number of shares during the year (Shares) : None
mstierundouveurausaia:=unsnguliussalano: The indirect shareholding of spouse and children
1o who have not come of age : None
e NISANYI @ Education

. ﬂ%ﬂ_.llEUu'] Ingrrmansumudin awinnisnsiadeunelu « Master of Science Program in Internal Auditing

wnIngndevenisinlng The University of the Thai Chamber of Commerce (UTCC)
+ Vs Unyasdin amnInenaesnusenasays « Bachelor of Accountancy Program, Rajamangala University of

« Usgmiailedng ndngms Information Security Management Systems
Auditor / Lead Auditor : ISO/IEC 27001:2022
(Pass Course Lead Auditor - IRCA)

« Usgmafletng lassnmemeseundludiewioududuipssseunislu
Fuaygnana (Pre-CIA)

- lasmandnaasdidnsiuimsvihenunsivaeunelu (CAE)

Technology Thanyaburi

« Certificate Information Security Management System Auditor / Lead
Auditor : ISO/IEC 27001:2022 (Pass Course Lead Auditor - IRCA)

« Internal Audit Program: Prepared Course for Certified Internal
Auditor (Pre-CIA)

« Chief Audit Executive Professional Leadership Program (CAE)

Us:daunasnigiourau 5 U , .
5 Years’ Work Experience
« MsAsyAIKUNIUUSENIAN:IbsUlUnaKnannSweKUs:INATNg

« Positions in SET-listed Companies
2546 - Yagdu LAY IINNIAENTINNNTATIVERBY
LAYIUYNITANENTTUNTATIVAETTANAMDULNY
1UYNIARIENTIIMIUTTEMAU LA A S T
Hdan1seladiensivaaunely
Uit 8ua eoulad $1in (uwww)

2003 - Present  Secretary of the Audit Committee
Secretary of the Nomination and Remuneration Committee
Secretary of the Corporate Governance and Sustainability Committee
Senior Internal Audit Manager

o e B L Business Online Public Company Limited

» msesyRIunIMSATUIEUSENaAN:IGeu / ouinsdu « Positions in Other Non-listed Companies / Organizations

g
None
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FINANCIAL HIGHLIGHTS

REVENUE COMPARISONS

For the year 2022
Total revenue 6992 (Unit : Million Baht)

@

Information Data and risk Other Services Other Income*

Services management services

465.4 90.9

Million Baht Million Baht

97.6 45.3

Million Baht Million Baht

For the year 2023
Total revenue 7894 (Unit : Million Baht)

©

Information Data and risk Other Services Other Income*

Services management services

503.4 178.7 45.1 62.2

Million Baht Million Baht Million Baht Million Baht

*Other Income includes Interest income , Dividend income and Other.

Financial Comparison for the year 2019 - 2023
(Consolidated Financial Statements) (unit : milion Baht)

Total Revenue : 789 Net Profit : 290 Total Assets : 1,388 Total Equity : 1,029

S g 38 8 &
3 & ® 8 3 I & 8 £ 8 3 =2 =2 8« o 5 g 8 8 e
i ‘ ‘ ‘ l ‘_ | i i m « « ‘ I m ’\ i « F
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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SUMMARY OF FINANCIAL INFORMATION

(Unit: Thousand Baht)

Consolidated financial

Separate financial

For the year ended 31 December SEMEIEEIE SEEIE0E
2021 2022 2023 2021 2022 2023

Total assets 1,045,499 1,208,167 [BECRRMECIEM 986,067 1,134,588 WWAREYE
Total liabilities 287,432 326,239 358,815 VARV 288,925 322,114
Total equity 758,067 881,928 [WMOWAKYIE 734,455 845,663 976,461
Total revenues 650,485 699,168 [N 576,187 608,589 693,426
Revenue from services 608,003 653,853 [ABCTE 536,663 568,585 633,353
Gross profit 385,210 438,418 (CPWEXH 355,874 406,182 418,989
Profit before income tax expenses 271,756 314,160 CLERNECE 259,714 296,201 329,569
Net profit 233,211 270,693 VLI 225,615 258,139 273,416
Financial Ratio
Gross profit margin ratio (%) 63.36 67.05 66.31 71.44
Net profit margin ratio (%) 35.85 38.72 39.16 42.42
Return on assets ratio (%) 26.73 28.03 26.77 28.06
Return on equity ratio (%) 31.76 33.01 31.55 32.67
Liquidity ratio (Times) 2.55 2.46 2.52 2.45
Debt to equity ratio (Times) 0.38 0.37 0.34 0.34
Comparison of information per share (Baht)
Basic earning per share (Baht) 0.28 0.33 0.27 0.31
Book value per share (Baht) 0.92 1.07 0.90 1.03
Par value per share (Baht) 0.10 0.10 0.10 0.10
Dividend per share (Baht)* 0.255 0.295 209.23 242.05
Dividend payment (Million Baht)* 209.23 242.05 820.51 820.51
Number of shares - registered (Share : Million) 820.51 820.51 820.51 820.51
Number of shares - issued and paid-up (Share : 820.51 820.51 820.51 820.51

Million)

*

On 13 February 2024, the meeting of the Company’s Board of Directors approved to propose final dividend payment for 2023 of Baht
0.175 per share, totaling Baht 143.59 million. Thus, including the interim dividend of Baht 0.145 per share, the total dividend payment

for 2023 amounted to Baht 0.320 per share. The Company will propose these matters for approval in the Annual General Meeting of

the Company’s shareholders.

FORM 56-1 ONE REPORT 2023
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BUSINESS STRUCTURE AND OPERATIONS

Business Objectives

Business Online PCL. (BOL) strives to be the leading
provider of business information and analytics tools
to enable our customers with a fast and effective
decision-making process. BOL continuously develops
and updates its existing business information and
financial database while searching for new information
sources. Leading innovations from around the world
are harnessed to offer new dimensions in analyzing
and interpreting business risks and opportunities. The
security and efficiency of services is at the heart of
business, therefore we have invested in building
secure infrastructures and maintaining a safe
environment to host our data and services ensuring
a smooth running of customer experience. To expand

the reach of our services, BOL has also initiated

ventures aboard.

Vision & Mission

@

Vision
“To empower businesses to capture unique
opportunities and manage risk through innovative

technologies and insight.”

©

Mission
“To deliver innovative products and services of the
highest quality for businesses to make smarter, faster

and more efficient business decisions.”

FORM 56-1 ONE REPORT 2023
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BOL’s main target customers can be divided into 3 main categories as follows:
1. Financial Institutions
2. Local Business & MNCs

3. Government agencies

A majority of our customers integrate our services in various stages of their business operations, from searching
for new target customers, supporting their corporate decisions in evaluating and managing risks associated
with business transactions and preventing delinquency payments. Moreover, BOL’s services equip customers
with analytical features for a better formulation of business strategy to broaden their market opportunities
and enhance revenue performance. In addition, we have also developed data visualisation tools to transform

complex information into meaningful insights in the form of charts and graphs.

Furthermore, BOL continues to establish new business partnerships with leading companies in order to
provide world-in-class services. For instance, BOL has collaborated with leading risk management technology
providers and localized Artificial Intelligence vendors to fulfill end-to-end risk and data management services
for government and financial institutions. In addition, BOL also looks to augment its analytical capabilities

and expand its data coverage to meet expanding client demands.
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Business Online Company Limited (The Company)
was founded on 26 April 1995 with registered capital
of 10 million baht. On 1 December 2003, The
Company converted its status to a public company
and was renamed as Business Online Public Company
Limited with registered capital of 75 million baht and
listed on the “Market for Alternative Investment
(mai)” on 21 April 2004. The Company increased its
registered capital to 78.75 million baht on 23
September 2008 and increased its registered capital
for the second time to 82.6 million baht on 9 April
2014. In 2018, there was a reduction in registered
capital to 82.05 million baht due to the cancellation
of the remaining ordinary shares from the exercise of
warrants.

The Company’s business activities are to provide
information that has been analysed and validated,
as well as provide related news and other insights to
improve customers’ decision-making process. This
information is compiled from many sources such as
the Department of Business Development, Ministry
of Commerce, under the agreement which allows
BOL access to basic information, including company
status, Board of Directors, and financial performance
of more than 1,700,000 registered companies in
Thailand. The Company also gathers other information
such as related news from various industries through
leading newspapers and other respectable business
news sources. In addition, The Company stores and
analyses trade payment information from existing
customers where the information received is
thoroughly checked, evaluated, analysed and stored
in our online system whereby additional information

FORM 56-1 ONE REPORT 2023

on our services can be accessed through the
Company’s website: https://www.BOL.co.th

The Company’s cooperation with Dun & Bradstreet
International (D&B) has increased BOL’s capabilities;
not only have we gained knowledge in data
management and analysis from a world’s leading
company, but this has enabled The Company to
extend its services to international markets via D&B’s
network. From this, we have launched a service that
offers information on overseas companies for our
local customers as a decisioning tool which is
beneficial in strengthening the country’s credit risk
management and promoting transparency of business
transactions. On 22 March 2006, BOL established a
wholly owned subsidiary, D&B (Thailand) Co., Ltd.
(Company Registration Number: 0105549038501) with
a registered capital of 1 million baht and increased
its registered capital to 5 million baht in 2019.

With information from more than 1,700,000 registered
companies in Thailand and over 455 million registered
companies from 214 countries around the globe, the
Company leverages this data through its expertise in
developing Database Management Systems, Data and
Risk Management Services, in conjunction with
information technology know-how. This has allowed
the Company to become one of the leading
companies in providing fully-integrated information
services ranging from basic information such as
general company profiles and operating results to
more nuanced insights such as social listening
features, information analysis and validation. These
insights can be used as effective tools to improve
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efficiency and accuracy while reducing risks associated
with investments and building more confidence and
business opportunities when making business
decisions.

The Company has been selected as the data
processing center for credit information submitted by
financial institutions which are members of National
Credit Bureau Co., Ltd. (NCB) since its establishment.

In 2004, BOL introduced a comprehensive financial
analysis system to the market from an international
partner. This system enhanced the efficiency in
analyzing financial information and assisted managers
to confidently devise strategies.

Since 2005 BOL began providing in-depth data analysis
to improve its capability in business risks and
opportunity analysis. The Company developed a new
generation of products that specifically catered for
financial institutions which was called the Decision
Support System (“DSS”). DSS enabled the integration
of BOL’s and customers’ databases to help customers
better organize their databases to capture market
opportunities and improve their risk management.

At the end of 2007, BOL launched a new product
called “Corpus”. Corpus was a new concept of
information service that integrated information on
companies’ profile, shareholder information, director
details and financial statements. Users could easily
access the information of over 1,000,000 companies
(at the time) to analyze threats and opportunities of
any given company. Corpus was designed to answer
the needs for information which may vary from
industry to industry or from one job function to
another.

34

In 2009, the Company finished developing a risk
forecasting tool that indicated an organization’s
probability in running into financial crisis and displayed
the result in a form of a score or Financial Stress Score
(FS Score) that achieved international standards. The
tool was a result of collaboration between BOL and
the analyst team of D&B in the United States. The
tool was designed to help customers understand the
financial standings of their business partners while
diversifying their risks though better risk management
strategies.

In 2014, a new product launched under the name of
‘ENLITE’, the system specifically catered for the
decision support process of banking and financial
institutions both domestically and within the ASEAN
region. Highlight features included data integration
with Thailand’s business registration database which
can be analyzed, evaluated with reports in forms of
data visualization while premium features include
Risk Score/Risk Class that predict future probability
of a financial crisis; News, that gathered information
from leading sources domestically and internationally;
Auditor Flag that contained financial commentary
from the auditors; Location Based Intelligence, which
displayed information in a map form and Account
Relationship Management, which portrayed how each
company, shareholder and director were related.

Furthermore, The Company has jointly developed a
system that electronically receives financial
statements under the name ‘DBD e-Filing” with the
Department of Business Development (DBD) and
other partners with the intention to support DBD in
improving its service while providing convenience and
a new channel to receive financial statements from
registered companies. DBD e-Filing’s increases the
integrity of financial information while it is expected
that the service would be available for 2014 financial
year filings.

In 2017, The Company established BOL Digital
Company Limited (registration number 0105560000956)
with a registered capital of 15 million Baht. The
registered capital was increased on 31 May 2018 to
30 million baht; it increased a second time on the

Business Online Public Company Limited



2" on 9 September 2021 to 40 million baht and
increased a third time on the 15" of September 2022
to 60 million baht to focus on the research and
development of innovations that will result in new
solutions. During this period, an electronic business
matching platform (MatchLink) has been developed
to facilitate the connection between buyers, suppliers
and sources of funding; the data from which can be
used to support business decision making, reduce
operational process and increase opportunities. In
addition, the company invested in and jointly invested
with Peer Power Company Limited, a fintech startup
that serves as an intermediary for online personal
loan that directly connects potential borrowers to
investors so that they get a lower interest rate from
banks or financial institutions while investors enjoy
better benefits that are more constant and returns
that are higher than other financial products.

In 2018, The Company launched SENSE, a new social
listening function of Corpus that consolidates and
analyses data from social media, web boards and
websites. Incorporating the Company’s vision of
offering big data analytics, this social listening tool
aimed to capture consumers’ behaviour on every
social network. SENSE provides comprehensive data
coverage, widens customers’ scope for business
analysis, allows for an in depth understanding of
different stakeholders and ultimately increases
confidence in decision making.

FORM 56-1 ONE REPORT 2023

In 2019, The Company expanded its business ventures
into Vietnam. BOL established Business Information
Company Limited to provide information for business
decisions through modern software and applications
as well as solutions for entrepreneurs and financial
institutions in the Vietnamese market.

In 2021, The Company launched a new service called
Corpus X, a B2B Data Analytics Platform designed to
capture data intelligence and empower companies’
business decisions. Corpus X provides access to broad
and varied business databases of over 1.7 million
companies, covering 20 years of knowledge and
generates insights with a proprietary data engine
called BOL Analytics or BOLA. Designed to be flexible
and highly intuitive, Corpus X helps companies
manage clients and suppliers with efficiency and
enables customers to seize opportunities and assess
risks from various angles.

In 2022, The Company launched TPx, a tool that can
be used to identify corporate linkages and cross-
ownership according to the Transfer Pricing Act. TPx
can also analyze and generate benchmarking reports
using advanced analytics and leveraging information
from The Company’s holistic commercial database
including financial statements, notes to financial
statements and other important firmographic
information; ultimately facilitating the calculation of
a customer’s Profit Level Indicator (PLI) which can be
assembled as part of the Transfer Pricing Report
required by the Revenue Department.

a
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Types of Services

BOL’s services are divided into 3 main groups as follow:
1. Information Services

1.1. Basic Information

1.2. Decision Support Information

1.3. Analytic Information
2. Data & Risk Management Services

2.1. Data & Risk Management Solution

2.2. Data & Risk Management Consultancy
3. Other Services

3.1. Special Project

3.2. DebtLine

1. Information Services
Information service is BOL’s main business. To compete in the current business landscape, companies must
adapt to changes that occurs both internally and externally. As a result, information for decision making has
become even more crucial to organizational management and that is why BOL continues to develop a variety
of information service for customers who may have different degree of needs for information. In addition,
we put great emphasis on adding value to information and discover new perspectives in interpreting information
so that our customers can better manage their risks and opportunities. Our information service is delivered
in the following categories:
1.1. Basic Information Service
This covers both domestic and international company information through online and offline channels.
The service is provided to private businesses and organizations, as well as governmental agencies by
gathering business information from various sources thus giving different levels of users comprehensive
and in-depth information which is offered in many forms such as:
+  Web-based application that has the following functions:
- Access to updated, multi-dimensional information gathered from various sources
- In-depth financial analysis that helps users to easily understand complex numbers
- Alert changes to target companies that may have effects on the users’ organizations
- Finding new customers according to user-defined criteria which helps with devising organisational
strategies
- Advanced search that enhances marketing effectiveness
e Reports
«  Customised database - users can choose data items from our database in compiling reports tailored

to their specifications
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1.2. Decision Support Information
This is provided as a Decision Support System that suits large organizations such as financial institutions
where overview of business information is essential to their operations. This also includes applications,

systems and information that are regularly updated.

1.3. Analytical Information

This is provided in forms of scores and ratings by compiling business and financial information of various
companies in our database. This is then analysed by using statistical methods before a score is given.
Users then use this score to predict the probability of a company facing a financial crisis which leads to
bankruptcy, receivership, foreclosure or rehabilitation so that they understand their customer’s business,

diversify their risks, and effectively employing suitable risk management strategies for their portfolio.

Data & Risk Management Services

2.1. Data & Risk Management Solutions

We provide professional data services backed with over 20-years of experience in managing corporate
data and through cooperation with leading international companies, we also provide risk management
tools to financial institutions such as financial analysis system and business rule engines.

2.2. Data & Risk Management Consultancy

We also serve as data and risk management consultants by bringing our experience and expertise on

data analysis to serve our customers through consulting sessions and seminars.

Other Services

3.1. Special Projects

Special projects are services that the company provides by using our expertise in data management and
auditing, and IT infrastructure development that satisfy our customers’ unique requirements.

3.2. DebtLine

The Company provides debt collection service to enhance financial and liquidity management to
customers. This helps them to reduce bad debts while maintaining good relationships with their trading

partners.
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MILESTONES OF BOL

38

1995

1996

1998

2003
2004

2006

2008

2008

2008

2009

2011

2011

2012

2012

Established Business Online Co., Ltd. (BOL)

Signed a memorandum of understanding (MOU) with the Department of Business
Development, Ministry of Commerce to provide online information of registered
companies in Thailand.

Entered into a joint venture with Dun and Bradstreet (D&B), a world leading
information provider.

The Company converted its status to a public company.

Listed on the “Market for Alternative Investment (mai)”, The Stock Exchange of
Thailand.

Established D&B (Thailand) Co., Ltd. as a fully-owned subsidiary with the registered
capital of 1 million Baht.

“Bai Pho Business Award” by Sasin 2008 Outstanding in “Value Creation” and
“Customer Focus”

“200 Best Under A Billion” Award from Forbes Asia Magazine (September 2008
issue) conducted a survey on listed companies in Asia Pacific region consisting of
24,155 companies. The purpose of this award was to give “200 Best Under A
Billion” Award to listed companies which had revenues of less than a billion US
Dollars and had outstanding performances.

Inverted 20% of 150 million Baht registered capital with other partner to establish
ABIKS Development Co., Ltd.

BOL was certified on the Information Security Management System (ISMS) in
accordance with standards of ISO/IEC 27001:2005 from Bureau Veritas Certification
(Thailand) Co., Ltd. (BVQI). This is the best standard in the Information Security
Management System. This is one of the achievements which demonstrate our
commitment to professionally serve our customers with highest quality and
efficiency.

D&B Worldwide Network Awards 2011 “Excellence in Information Quality”
Award from D&B International.

Established iBOL Co., Ltd. as a fully-owned subsidiary with the registered capital
of 25 million Baht. (Increased the registered capital to 25 million Baht)

BOL and DBD has reached an agreement to extend the Agreement for a period
of 5 years (from 2016 — 2020). In addition, both parties have signed a memorandum
of understanding on the cooperation of business information service having a
term of 15 years (from 2021 - 2035).

Be considered registered traders. The group hired a consultant, information
technology and communications. Airports of Thailand Public Company Limited
(Thailand) (AOT) was approved on 16 August 2012.

Business Online Public Company Limited



-

2012

2012

2013

2014
2014

2014

2015

2017

2017

2017

2018

2018

2019

2019

2020

2021

2022
2022

2023

\

The net cash flow from operating performance, by 9 listed companies in the
“mai stars” The dividend for five years (2007 — 2011) which corporate-governance
scores rated “Good” (3 STAR) or more benchmark.

Built network infrastructure that connects the database of Department of Legal
Execution, Ministry of Justice and National Credit Bureau. The contract came into
effect from 1 January 2012 to 31 December 2021.

With the collaboration with government, the new released project “Smart
Province” is the executive information system (EIS) that connects the information
of all sectors to visualize satellite imagery in different dimensions on the map to
set the strategic planning of provinces or territory for the optimization outcome.
Invested in a 15% stake of Ecartstudio Company Limited.

Begin cooperation with RMS Company Limited (Hong Kong) as trade debt collection
representative in Thailand and 150 countries worldwide.

Receive BOI under category 5.8 Enterprise Software and Digital Content (certificate
number 2423(7)/2556).

BOL was certified on the Information Security Management System (ISMS) in the
new version reviewed by ISO/IEC 27001:2005 to ISO/IEC27001:2013 of certification
from Bureau Veritas Certification (Thailand) Co., Ltd. (BVQI). This is the best standard
in the Information Security Management System.

BOL received an award for “Innovative Organization: Service” at Total Innovation
Management Awards 2017 by National Innovation Agency and the Stock Exchange
of Thailand.

Established a subsidiary “BOL Digital Company Limited” with a registered capital
of 15 million Baht.

Invested in 10% stake in Peer Power Company Limited.

BOL Digital increased the registered capital to 30 million baht.

The company received a certification of appraisal in CMMI Level 3 (CMMI/DEV3),
indicating that the company maintains an international standard in the procedure,
equipment and the development of software.

BOL Digital received an award “THAILAND TOP SME AWARDS 2019 Best Financial
Innovation of the Year”

Established “Business Information Company Limited” with a registered capital of
1,000,000 US Dollars.

“200 Best Under A Billion” Award from Forbes Asia Magazine for listed companies
which had revenues of less than a billion US Dollars and had outstanding
performances.

BOL Digital increased the registered capital to 40 million baht.

BOL Digital increased the registered capital to 60 million baht.

BOL, D&B Thailand and BOL Digital were certified on the Privacy Information
Management System according to ISO/IEC 27701:2019, which is an extension to
the ISO/IEC 27001, to reinforce credibility in our managing personal data.

D&B (Thailand) Company Limited received an award for “Data Excellence” from
Dun & Bradstreet International Ltd.
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COMPANY GENERAL INFORMATION

Company’s Name

Address

Type of Business

Certificate No.

Company Registered Number

Tel.

Fax

Homepage

Registered Capital

Paid-Up Capital

Par Value

Shares Amount
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Business Online Public Company Limited (BOL)

1023 MS Siam Tower, 28th Floor, Rama 3 Road,
Chong Nonsi, Yannawa, Bangkok 10120

Business Online or BOL, is a leader in business information and aims to
assist customers in capturing opportunities and anticipating risk in the
business world. BOL’s services include providing actionable insights
through modern software and applications, designing and developing
solutions for corporations and financial institutions, as well as being a

business advisor both nationally and in the ASEAN region.

66-0920-1-00-5-0 received BOI investment promotional privilege for

software development Type 5.10 Development of Software, Digital

Platform or Digital Content
0107546000407

+66 2657 3999

+66 2657 3900-1
www.BOL.co.th

82,050,550 Baht
82,050,550 Baht

0.10 Baht

820,505,500 Ordinary shares

Business Online Public Company Limited
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EVALUATION OF THE COMPETITIVE LANDSCAPE AND
CORRESPONDING MARKETING & COMPETITIVE

STRATEGIES

Change is inherent in the business landscape,
especially in the dynamic data and technology sector
of Business Online PCL (BOL). In 2023, challenges such
as economic caution, shifts in workplace norms, and
increased competition for talent due to frequent
cyber-attacks arose. Nevertheless, these challenges
also brought opportunities, including national
strategic policies for data projects, international trends
in compliance and advanced marketing tools, interest
in financial and alternative data from both public and
private sectors and therefore resulting not only in a
rising demand for data but also a growing need for

connectivity and electronic information access.

The Competitive Landscape

As the business sector has had to adapt to fluctuating
economic activities, a higher demand for information,
especially in digital form, has arisen from government
agencies, private companies, and financial institutions.
As a result, the industry of buying and selling business
and economic information, business risk audits, and
assessments has grown significantly to meet these
demands. Both business groups who have previously
made use of business information services and those
who are new to the services have become aware of
and are recognizing the importance of business data.
In any case, the factors at play and the growing

demand for business information will bring about a

higher overall level of competition within the industry.
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In order to match the changing market conditions and

emerging competition, adjustments have been made.
These include providing corporate information
services in using APl technology to provide seamless
data connectivity with the Corpus X service, which is
a B2B data analytics platform that provides business
information to assist users in their business decision
making process. In doing so, users can immediately
access information they need. In addition, social
business platform services have been implemented
to help meet the goal of using business information
to thoroughly cover all target demographics, or to
provide the services according to the clients’ real
needs. Small and medium-sized enterprises, or SMEs,
and even business operators which are not registered
companies can access services offered on these
platforms. Business information in medium and large
enterprise formats are meanwhile expected to
expand as this target demographic is informed on and
understands the value and importance of utilizing

business information services.
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Moreover, in order to stand out from among our
competitors, The Company has plans to compile
additional significant and essential information in
Thailand; this includes consolidating information from
watchlists and sanction lists, and macroeconomic
information which can be combined with the existing
business information that The Company already
possesses and can process through the use of
intelligent analytical tools. We believe that this will
enable The Company to become the leader of
business information service providers in Thailand
and create sustainable revenue and profit growth in
the future amid the changing economical, political,
and technological climate.
1. Business information services in
Thailand
Agencies that provide services in a manner similar to
The Company’s services include the Department of
Business Development, the Ministry of Commerce,
and the Stock Exchange of Thailand, which provides
information services registered in the SET and MAI. In
the private sector, examples include the Brooker
Group Public Company Limited and International
Research Associates Limited. In addition, websites
such as www.gohub.biz and www.dataforthai.com
provide corporate information such as names,
addresses, and authorized capital, etc.

2. Business information services outside
Thailand

Most of the clients in this service group are export
businesses, which typically use alternative risk
management services such as trade credit insurance
and export insurance. Considering BOL’s subsidiaries,
such as D&B (Thailand) Co., Ltd.: there are direct and
indirect competitors such as Bloomberg and Thomson
Reuters providing corporate information services
abroad which are publicly listed companies, and
credit rating companies such as FICO, Fitch, Moody’s,
and Standard and Poor (S&P).
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3. News and business information services
At present, there are both government and private
agencies which provide the latest information and
business research articles, such as the Thai Chamber
of Commerce, The Federation of Thai Industries,
InfoQuest Company Limited, and Kasikorn Research
Center among others. However, The Company’s news
service is compiled from news sources both domestic
and international, complete with alerts and notification
services about news relating to businesses or
individuals that are of interest to users.

Marketing Strategies

Service Strategy

In the past year, The Company has phased in new
technologies as part of its business operations in the
fields of artificial intelligence, cloud computing
services, and big data which are the most relevant to
The Company. The Company’s departments have
indicated their enthusiasm and interest in this matter,
recognizing that the present and future business world
runs on data and information as an important tool in
driving the organization (Data-Driven) since consumers,
clients, and target groups exhibit increasingly complex
behavior. The Company is therefore preparing itself
both in terms of knowledge acquisition and
comprehension, and tools for managing Big Data. One
of The Company’s main missions as an organization
is to become an innovator in data analytics.

In addition to new technology, The Company is still
looking to expand in the future into fields such as
Fintech or Financial Technology, and took the
opportunity to establish BOL Digital Company Limited
in order to research and develop service innovations
on new technologies. The Company has also jointly
invested in: Peer Power Company, Ltd., a fintech
startup, operating its main business as an online
personal loan intermediary; Al Lab Company, Ltd.,
which provides services such as designing and
developing programs, computers, and applications
using Artificial Intelligence (Al) technology. The
Company’s investments represent a new dimension
in providing information services, and serves as the
starting point of The Company’s big data storage for

Business Online Public Company Limited



consumer behavior analysis as well as improving the
service to better meet the needs of consumers.

As for the expansion of The Company’s scope
of business in Southeast Asian countries, or AEC, to
support the liberalization of the ASEAN Economic
Community, The Company continues to work toward
expanding our business information services to
domestic and foreign financial institutions which may
pave the way for further business expansion in the
future.

Distribution Strategies and Distribution
Channels

The Company’s chosen strategy is to reach as many
clients as possible within the target demographic. As
the clients must be able to access the real benefits
of business information services, access to the
distribution channels is vital. The Company has
divided its operations into 2 main approaches: 1.
Promoting The Company’s products and services
through various channels, both online, including
websites, social media, and offline, such as sales
documents and expositions/fairs, to reach the target
demographic 2. Direct access to the target demographic
through marketing tools such as direct mail, electronic
direct mail, and telesales.

In order to reach the large number of internet users,
The Company has made use of Digital Marketing on
social media platforms, including Boosted Posts on
Facebook and purchasing Google Ads to introduce
The Company’s products and services online. This
strategy has been largely successful, with interested
potential clients making contact through various
channels to inquire about and ultimately purchase
The Company’s products.

Promotion Strategies

1. The Company has developed a guideline for a
referral program to encourage previous clients
to refer new customers (who have never used
the service) via the Line platform (LINE), which
is one of the most used social media platforms
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in Thailand, in order to reach a wider audience
of target customers as well as build credibility
for The Company.

2. An additional training program has been included
for sales staff to foster sales skill development.
Topics include business negotiations and
advanced financial statements/budget analysis.
This will empower employees with increased
knowledge and capabilities while on duty and
builds credibility with customers when offering
services.

3. Commission and incentive rates for individual
and group sales staff have been set in order to
stimulate sales closing times and teamwork in
sales situations.

Pricing Strategy

The Company has set prices for products and services
to meet the needs of a more diverse clientele. This
helps customers make decisions when purchasing as
they can choose to buy according to their actual
intended use, and see for themselves that using The
Company’s products or services would result in
money well spent. This includes attractive pricing
for new customers who can then trial the products.
Impressed customers will spread word of The
Company’s products and services, which will increase

the number of customers in the future.
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The Company has also raised rates for Corpus X, a
new version of Corpus that focuses on B2B Data
Analytics, to allow users to increase their analytic
capabilities.

On the other hand, D&B (Thailand) Co., Ltd. has
developed a new line of services by merging a variety
of previously-offered services and offering them as a
solution package for customers, making it easier for
them to appreciate the apparent value of these
services. This will lead to easier purchasing decisions
and subsequently higher value purchases.

Client Demographics

Private companies account for the largest proportion
of clients, followed by financial institutions, then
government and education agencies. In addition, The
Company plans to expand its customer base to
include small and medium-sized enterprises
throughout the country.

Procurement of Products or
Services

Procurement and Development of

The Company’s database

Since The Company operates in providing and
developing business information services registered
in Thailand through online and offline systems, The
Company’s database must therefore be up-to-date
and reliable as it is an essential component of the

Company. Our current data and information resources

are as follows:

1. Department of Business Development, Ministry
of Commerce: Information on legal entities
registered in Thailand and financial statements.

2. Newspapers: Information compiled from more
than 20 leading Thai and English newspapers,
filed by company name and industry.

3. Payment Information: Credit Management
System, in which users can input the Customer’s
Aging Data into the system to look up an
overview on their trading partners. Members may
exchange information among themselves,
creating more valuable data for customer credit
analysis.

4.  D&B: information on foreign legal entities.
Information from direct interviews with sources:
in order to acquire accurate and up-to-date
information, or information which may not be

obtained from government agencies.

Computer and IT Equipment Procurement

The Company has procured computers, electronic
equipment, and software and hardware systems
which are up-to-date and in sufficient numbers for
The Company’s operations. The Company has also
invested significantly in cybersecurity infrastructure,
hardware, and procedures to ensure the utmost
security and efficiency for clients. Prior to procurement,
the Company compared offers and prices from each
supplier to ensure the best selection of offers

available.

Undelivered Projects

-N/A-

Business Online Public Company Limited



1 h
Revenue Comparisons (Unit : Thousand Baht)

Revenue Comparisons 2021 2022 2023

(Unit : Thousand Baht) Amount % Amount % Amount %
Information Services 418,118 64% 465,380 67% 508,408 64%
Data and risk management Services 139,135 21% 90,891 13% 178,657 22%
Other Services 50,750 8% 97,582 14% 45,122 6%
Other Income (Interest income, 42,482 7% 45,315 6% 62,166 8%
Dividend income and Other income)
Total Revenues 650,485 100% 699,168 100% 789,353 100%
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ASSETS USED IN THE BUSINESS

Fixed Assets

The Company and its subsidiaries have no land of their own. They have rented the office spaces from
Thunsrisiam Co., Ltd. to use as their office location by occupying the total area of 1,575.00 square meter on
the 8th Floor, the 9th Floor, and the 28th Floor at MS Siam Tower. In addition, the Company has rented the

Backup site with a total area of 96 square meter on the 2nd Floor, B2 Building, Charoennakorn Road.

A. Building improvement and equipment
Building improvement and equipment of the Company and its subsidiaries as at December 31, 2023, are
summarized below:

(Unit : Thousand Baht)

Assets Book Value Nature of Ownership

Building improvement 24,763 As owner

Office equipment 11,341 As owner
Computer and equipment 85,451 As owner
Vehicle 12,945 As owner
Assets under installation 1,046 As owner

Total 135,546

Deduct Accumulated depreciation (112,332)

Net book value 23,214

B. Intangible assets
The intangible assets of the Company and its subsidiaries as at December 31, 2023, are summarized below:

(Unit : Thousand Baht)

Assets Book Value Nature of Ownership
Computer software 130,184 As owner
Computer software under development 9,083 As owner
Total 139,267
Deduct Accumulated amortization (96,311)
Net book value 42,956
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Investment Policy of the Company

As of December 31, 2023, the investments of the Company are detailed below:

Investment in an associate named Abiks Development Co., Ltd., Abiks has the registered capital of
150,000,000 baht, and 20 percent of its shares are held by the Company. It was registered with the
Ministry of Commerce on December 9, 2008, for the purpose of operating real estate business including
land and property investment for shareholder and customer needs in property leasing and management.
Investment in joint venture named Business Information Company Limited (BIF), BIF has the registered
capital of 1 million USD, and 50 percent of its shares are held by the Company. BIF has been established
for the purpose of providing business information for better business decisions through modern software
and application as well as offering solutions for business and financial institutions.

Investment in the subsidiary named BOL Digital Company Limited, this subsidiary has the registered
capital of 60,000,000 baht, and 100 percent of its shares are held by the Company. It was registered with
the Ministry of Commerce on January 5, 2017.

Investment in the subsidiary named D&B (Thailand) Co., Ltd., this subsidiary has the registered capital of
5,000,000 baht, and 100 percent of its shares are held by the Company. It was registered with the Ministry
of Commerce on March 22, 2006.

Investment in the ordinary shares of National Credit Bureau Co., Ltd., which has the registered capital of
250,000,000 baht, and 12.25 percent of its shares are held by the Company. Mr. Min Intanate, the Company
Director, also holds a directorship position in said company. This company principally engages in providing
credit bureau information to financial institutions and the general public.

Investment in the ordinary shares of Ecartstudio Co, Ltd., which has the registered capital of 15,831,190
baht, and 18.68 percent of its shares are held by the Company. Ecartstudio offers the developing and
software consultation for both Web-based and Enterprise Location-based Applications.

Investment in the ordinary shares of Peer Power Co., Ltd., which has the registered capital of 27,950,000
baht, and 6.89 percent of its shares are held by the Company. The core business of Peer Power is being
an intermediary for online personal and SMEs loan lending to allow a direct connection between borrowers
and investors.

Investment in the ordinary shares of Al Lab Company Limited., which has the registered capital of 2,000,000
baht, and 19 percent of its shares are held by the Company. This company offers services, designing,

developing computer software and applications using artificial intelligence technology.

Work Which has not yet Been Delivered

None

Legal Dispute

The Company has no legal disputes in the past 3 years.
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Information of Subsidiaries

Name of the Subsidiary

D&B (Thailand) Co., Ltd.

Address

Type of Business

Tel.

Fax

Homepage
Registered Capital
Paid-Up Capital
Par Value

Shares Amount

1023 MS Siam Tower, 28th Floor, Rama 3 Road,
Chong Nonsi, Yannawa, Bangkok 10120

D&B (Thailand) is an international information service provider based in
Thailand. The company offers a wide range of services, including consulting
services as well as tools for risk analytics and maximizing market

opportunities.

+66 2657 3939

+66 2657 3901
www.dnbthailand.com
5,000,000 Baht
2,000,000 Baht

10 Baht

500,000 ordinary shares

Name of the Subsidiary

BOL Digital Co., Ltd.

Address

Type of Business

Tel.

Fax

Registered Capital
Paid-Up Capital
Par Value

Shares Amount

1023 MS Siam Tower, 28th Floor, Rama 3 Road,
Chong Nonsi, Yannawa, Bangkok 10120

BOL Digital has developed a social business platform (MatchLink) that provides
business matching services to connect buyers and sellers. The platform is
designed to facilitate business transactions, loan provisions, as well as various
other entrepreneurial activities to maximise efficiency and create business
opportunities.

+66 2657 3949
+66 2657 3901
60,000,000 Baht
50,000,000 Baht
10 Baht

6,000,000 ordinary shares
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Information of Associated Companies

Name of Associated Company ABIKS Development Co., Ltd.

Address 131 Ratburana Road, Ratburana, Ratburana, Bangkok 10140

Type of Business ABIKS Development Co., Ltd. is a company principally engaged in real
estate development businesses, including investment in land and
office buildings for rent, as well as the rendering of property
management services to shareholders and other customers.

Registered Capital 150,000,000 Baht

Paid-Up Capital 150,000,000 Baht

Par Value 10 Baht

Shares Amount 15,000,000 ordinary shares

ABIKS Development Co., Ltd. was established on December 9, 2008, with the objective of land management

and office rental. List of shareholders and shareholding proportions of the company are as follows:

Shareholding

. Number of shares Total
No Shareholders proportion
(Shares) (Baht)
(percent)
1 Advanced Research Group Co., Ltd. 20.00% 3,000,000 30,000,000
2 Business Online Public Company Limited 20.00% 3,000,000 30,000,000
3 SVOA Public Company Limited 20.00% 3,000,000 30,000,000
4 Mr. Min Intanate 19.999% 2,999,999 29,999,990
5 Apsilon Ventures Pte Ltd 20.00% 3,000,000 30,000,000
6 Ms. Patchara Kiatnuntavimon 0.0001 1 10

Total 100% 15,000,000 150,000,000

The Company has made an investment in ABIKS with the intention of owning its own office building in the
future. However, investing in real estate development requires a substantial level of expertise and investment,
therefore the Company has decided to invest in a company with significant experience in the field as the
Company does not wish to over-invest in a non-core business on its own. In this regard, the management
has determined that ABIKS has land that can be developed into a future office location. Moreover, there are

several other investors vested in ABIKS, resulting in an appropriate proportion of investment for the Company.

In addition, the participation of Mr. Min Intanate in this investment is considered beneficial to the Company
as the ABIK’s business requires a significant investment and through the investment of Mr. Min Intanate,
ABIKS has enough capital tooperate. In addition, Mr. Min Intanate is also a shareholder of the Company and

can provide management synergy with the Company.
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Juristic Persons in which the Company Holds Shares at of Least 10%

Company’s Name

Ecartstudio Co., Ltd.

Address

Type of Business

Tel.

Fax

Homepage
Registered Capital
Paid-Up Capital
Par Value

Shares Amount

129 Rama IX Rd., Huai Khwang, Huai Khwang, Bangkok 10310

Ecartstudio has designed, developed, and provided software consultation
for both web-based application and a location-based information system.

+66 2643 0807-9

+66 2643 0810
www.ecartstudio.com
15,831,190 Baht
15,831,190 Baht

10 Baht

1,583,119 ordinary shares

Company’s Name

National Credit Bureau Co., Ltd.

Address

Type of Business

Tel.

Fax

Homepage
Registered Capital
Paid-Up Capital
Par Value

Shares Amount

100/28-29 Sathorn Nakhon Tower Bldg. 18 FL,, North Sathorn Road,
Silom, Bang Rak, Bangkok 10500

The National Credit Bureau provides credit information to financial institutions
and to the general public.

+66 2095 5800
+66 2095 5801-2
www.ncb.co.th
250,000,000 Baht
250,000,000 Baht
10 Baht

25,000,000 ordinary shares

FORM 56-1 ONE REPORT 2023


http://www.ecartstudio.com
http://www.ncb.co.th

Company’s Name

Al LAB Co., Ltd.

Address

Type of Business

Registered Capital
Paid-Up Capital
Par Value

Shares Amount

25 Soi Charoen Nakhon 14, Charoen Nakhon Road,
Khlong Ton Sai, Khlong San, Bangkok 10600

Al LAB provides design, development, computer programs and
applications using Artificial Intelligence (Al) technology.

2,000,000 Baht
2,000,000 Baht
10 Baht

200,000 ordinary shares

Joint venture

Company’s Name

Business Information Company Limited

Address

Type of Business

Registered Capital

Vietcombank Tower, CEO Suite’s Boardroom Level 21, 5 Me Linh Square,
Dist. 1, Ho Chi Minh City, Vietnam

Business Information Company offers information for business decisions
through modern software and application designed for corporations and
financial institutions.

1,000,000 US Dollars

Other

Company’s Name

Peer Power Co., Ltd.

Address

Type of Business

Tel.

Homepage
Registered Capital
Paid-Up Capital
Par Value

Shares Amount

1-7 Zuellig House Bldg. 5 Fl. Room 1B, Silom Road,
Silom, Bang Rak, Bangkok 10500

PeerPower provides the intermediate platform for online personal loan
and SMEs loan service, allowing each borrower to connect with investors
directly.

+66 2026 3514
www.peerpower.co.th
27,950,000 Baht
25,396,250 Baht

10 Baht

964,500 preferred shares
1,830,500 ordinary shares
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SECURITIES AND SHAREHOLDING STRUCTURE

Registered Capital and Paid-up Capital

As of 31 December 2023, The Company has the registered capital at 82,050,550 baht and paid-up capital of
82,050,550 baht, divided into 820,505,500 ordinary shares at the par value of 0.10 baht per share.

Major Shareholders

The top ten major shareholders as of 28 December 2023 include:

No. Shareholder No. of shares % of shareholding
1 CTOS DIGITAL BERHAD 203,690,600 24.83
2 ADVANCED RESEARCH GROUP CO., LTD.* 134,688,000 16.42
3 DUN & BRADSTREET INTERNATIONAL, LTD. 71,250,000 8.68
4 MR. VISNU SKULPICHETRAT 64,445,400 7.85
5 MR. MIN INTANATE* 49,083,400 5.98
6 BANGKOK BANK PUBLIC COMPANY LIMITED 32,845,000 4.00
7 PAN PACIFIC CONSULTANT CO., LTD.* 30,484,000 3.72
8 UBS AG LONDON BRANCH 21,916,900 2.67
9 MRS. PARINYA KHANCHAROENSUK 21,300,000 2.60
10 MR. SORASAK KURATANAPISAL 20,000,000 2.44
11 OTHER SHAREHOLDERS 170,802,200 20.82
Total 820,505,500 100.00

* Mr. Min Intanate holds securities in his name and through 2 juristic persons: Advanced Research Group Co., Ltd. and

Pan Pacific Consultants Co., Ltd., collectively holds 26.12%.

Dividend Policy

The Company’s dividend policy is to pay dividend not less than 50 percent of consolidated net profit after
tax. However, the payout ratio may be lower if the Company plans to expand its operations. The dividend

payment shall not exceed the retained earnings in the Company’s financial statements.

Other Securities Issuance

None
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RISK FACTORS

Risk factors (Key risks) are considered as factors which
may have adverse effects on the Company’s
operation and performance. The factors not being
mentioned are considered to be insignificant or

beyond the Company’s anticipation.

1. Risks Related to the Security of
BOL’s Database and Cyber
Threats

Since The Company is in the business of providing
information, our databases are therefore the most
crucial assets of the Company. Any loss of information
or illegal break-in (hacking) to steal or destroy the
database or any network problem will have
detrimental impact on the Company’s operations
and services. The complexity of using and connecting
various technologies and systems may result in
increased information system security risks as well as
system glitches that may provide opportunities
allowing hackers to gain access to information in the
system or from various technological threats.
Information security systems, if not sufficient or
incomplete may cause serious damage. Including
various cyber threats that may cause Business

interruption possible.

Risk Mitigation

The Company has therefore implemented a set of
policies and procedures to protect database and to
ensure network security. The Company also performs
backing up all files at the production site and back-up
facility on a daily basis. Both facilities are equipped
with high levels of security. The Company appoints
a list of personnel who have access the database
according to their authorization. The Company also
implements a number of physical security systems
such as access card to allow only authorized
personnel to access to the specific area, the
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installation of close-circuit television, and fingerprint
scans to record personnel who access to the data
center.

Moreover, BOL’s network system, hardware and
software are maintained and updated to ensure that
they function properly at all times. Data Centre staff
are dedicated to monitor the status of the system.
The Company implemented firewall, an international
standard network security system to prevent system
intrusion and the Company has never experienced a
security breach with its database.

In the year 2008, BOL implemented a system
procedure to comply with ISO/IEC27001:2005
(Information Security Management System). We have
been certified with this international standard by
Bureau Veritas Certification (Thailand) Co., Ltd. in June
2009 and such standards are reviewed annually and
in the year 2015, the Company adopted in the new
version reviewed by ISO/IEC 27001:2005 to I1SO/
IEC27001:2013 of certified by BSI Group (Thailand)
Ltd.

In 2022, the Company has started to enter the
personal information management project. and has
been certified with the Privacy Information
Management System (PIMS) standard according to
the 1SO / IEC27701:2019 standard from BSI Group
(Thailand) Co., Ltd. in February 2022 and has reviewed
such standards as every year.

In 2023, the Company passed the review of both
standards, namely the Information Security
Management System (ISMS) standard according to
ISO/IEC27001:2013 standards and the Privacy
Information Management System (PIMS) standard
according to ISO/IEC27701:2019 in April 2023,
including enhancing knowledge, understanding, and
awareness for employees. and executives at all levels
of the continued importance of cyber security.
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2. Risks on for Information
Sources

Nowadays, the major sources of information
supported the Company’s services is supplied
Department of Business Development, Ministry of
Commerce; based on information received from the
organisation, BOL develops, analyses, and adds value
so as to provide relevant information services to
customers. However, there are some risks associated
to these information sources, such as quality of
information and the continuity of the support from
the organization.

Risk Mitigation

The Company is working closely with the organization
by checking and correcting data errors which improve
the quality of their information. BOL also searches
for other respectable sources i.e. by gathering data
from interviews, researches and questionnaires, etc.
BOL also develops these information by turning them
into a more in-depth analysis.

3. Competition Risk

In the current information age, an information service
available on the internet is expanding in an
unprecedented speed. There is always a possibility
for new entrants to the market.

Risk Mitigation

The Company always emphasizes on value perceived
by customers. With 20 years experience in a business
that provides business information, the Company
continuously researches and develops its database.
In the meantime, the Company also concentrates on
human resource development by having staff
exposed to new technology trend from joining local
and international events. The incremental knowledge
is used to enhance the Company’s strategies to create
value to the service that best fit to user’s requirements.
Moreover, we have received support from our
business alliances who mostly are global leaders in
the business information industry through constant
collaborations in order to improve our Company’s
business in the future.
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4. Dependency on Long-Serving
Management and Senior
Employees

Most of management and senior employees have
been with the Company for long period. Their skill
and experiences are very specialist and critical to the
company success. If the Company is unable to retain
them and has no proper succession plan, it may
create negative impact on business and financial
performance.

Risk Mitigation

The Company regards employee retention as its
priority. One of the significant factors for Company’s
sustainable success is maintaining skilled and
experienced personnel in management, sales,
marketing and production. Furthermore, BOL
consistently trains its human resources to assure that
they could provide effective product development
and selling. ESOP for senior employees’ scheme is
used to encourage them to work with the Company
in long-term and binding their interest to Company’s
performance.

5. Risk Compliance with Privacy
Act

The main products and services of the Company are
mostly related to business and juristic information,
but some products and services are involved with
personal information such as details of the
shareholders and directors. Therefore, the Company
has a duty to collect, use, disclose and process
personal data in accordance with the criteria and
conditions set forth in the Personal Data Protection
Act B.E. 2562 (2019).

(o)
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Risk Mitigation

The Company has conducted and reviewed its policy
and guidelines regarding information management
includes collecting, using, disclosing, and processing
of business information and personal information as
well as assessing the potential impact of the provision
of personal information service. It appears that the
risk of the Personal Data Protection Act under the Act
Protection of personal information is low.

The Company has updated Privacy Policy and Terms
and Conditions on the provision of personal
information and the Company’s regulations regarding
the collection, use, disclosing and processing of
business and personal information as well as
additional personal information protection measures
including the appointment of data protection officers
in order to complete the operations related to
personal data protection of the Company and in
accordance with the law.

To manage risks covering personal data in the making
and keeping records of data processing (Record of
Processing Activities), the Data Controller and the
Data Processor Processor) is responsible for preventing
personal data from leaking to the point of unauthorized
disclosure of the data subject without the consent
of the data subject (Data Subject).

The Company has been certified ISO/IEC27701:2019
It is a personal information management standard.
To allow organizations to manage personal data
(Privacy Information Management System: PIMS)
effectively. Reduce risks due to privacy violations of

corporate stakeholders, employees and customers.

RISK MANAGEMENT

Risk management is an important tool to ensure that
the external and internal risks affecting the Company’s
goals will be addressed and mitigated for the effective
and efficient operations. The risk management, in
addition to being comprehensive and Company-wide,
also focuses on control activities and monitors to
ensure that the risk management is appropriate and
can be adopted throughout the organization with
oversight by the accountable management team. The
information and communication of the risks is also
available to everyone in the organization to enhance
the responsiveness in handling the risks effectively.
The risk management policy is developed based on
the Good Corporate Governance practice.

The types of risks with direct impact to business
operation can be classified into 5 categories as

follows:

1. Operational Risk

Is a risk resulting from operations, including IT
equipment and operation staffs, which may affect
the operation of the firm. To address the risk, the
Company has set up a clear procedure and operating
manual, including supervision of each business units
that might consistently cause damage to the
Company, to ensure that the operations are properly

executed.
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2. IT Risk

Is a risk that could be present to any organization
today. Within IT Risk, the key risks are Information
Access Risk, Business Continuity Risk, Infrastructure
Risk, and Availability Risk. Information Access Risk is
the risk which employees have unauthorized access
or access beyond the responsible areas in the system.
Business Continuity Risk is the risk which the disruption
in technology affects the firms’ operations and
business continuity. Technology Infrastructure Risk is
the risk which may occur when the purchase of IT
equipment does not fit the nature of the firm’s
business and IT application. Availability Risk is the risk
which occur when employees or management could
not access the information under his/her responsibility.
To address the risks above, the Company has setup
the system and structure to manage the IT system
to prevent unauthorized access to customers’
information, created backup data, developed

business continuity plan around IT, and managed IT

resources as appropriate to the business.

3. Industry Risk

Is unique risk which is present only in the firm’s
business sector because of the particular business
information derived from government. The risk may
occur from unforeseeable events, such as the
uncertainty of or change in regulation concerning rule
on the receipt of information and the lack of support
from government office. These uncertainties and
changes may lead to risk events affecting the firm’s
success. To address the risk, the Company has been
working closely with related government agencies,
planning for alternative sources of information, and
building necessary alliances. The Company also strives
to offer the information with analysis and applied
services in addition to delivering generic information.
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4. Financial Risk

Is the risk resulting from financial unpreparedness,
default of debts, reimbursement mistakes, liquidity,
interest rate, foreign exchange, and the risk factors
affecting the operations and financial position of the
Company. To address the risk, the company has
considered the funding arrangement to ensure
adequate and timely funding and has analyzed the
firm’s debtors’ financial situation to mitigate the risks
that could affect the firm’s investment. The Company
also conducted a feasibility study of the applicable

of foreign exchange rate risks control system.

5. Legal Risks and Organizational
Regulations (Compliance Risk)

It is the risk that the Company must comply with laws
and regulations that bind the organization, such as
the risk of breaching contractual obligations. Risks
from lack of regulatory reporting or non-compliance
with laws, rules and regulations. Unintentional errors
may occur. or having the intention to commit
wrongdoing or corruption the Company has
established a Compliance Unit whose duty is to
supervise and prevent the Company from breaking
the law. Their duties range from giving advice, setting
policy, training and providing knowledge. As well as
reviewing and monitoring the work of other
departments in the organization, including acting as
an intermediary between the company and regulatory
agencies in following up on new regulations or

changes in various rules.

The Risk Management above must be conducted
continuously and systematically with further
developments to integrate the practice into the
Company’s culture through the engagement of
everyone in the organization. This must be
communicated to everyone in the organization and
reviewed regularly to ensure the Risk Management is

current and appropriate in today’s business context.



DRIVING BUSINESS FOR SUSTAINABILITY

Sustainable Management Policy and Goals

The Company realizes that for the corporation to ensure sustainable business growth, the operations in the
organization must be comprehensive and consistent with environmental, social and governance policy
(Environmental, Social and Governance: ESG) to promote sustainable development and social responsibility.
Therefore, the Company has adopted policy and guidelines for corporate social responsibility (CSR) and
sustainable development as follows:

1. Employees are confident of their job security and good quality of life

2. Reduce wasteful use of resources

3 Emoting customer satisfaction by delivering satisfactory and quality products and services

4. Business is conducted fairly, honestly, and ethically
5

Exercising environmental stewardship and helping to improve the quality of life for community and society

The Company has continuously communicated the CSR policy and the sustainability development to
employees through the internal communication channels. There are new employee orientation, newsletter,
public relations board, e-mail, and meetings in order to raise awareness and understanding of one’s own

responsibilities to the public and society.
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Managing Impact on Stakeholders in a Business Value Chain

The Company manages the business value chain on the basis of taking into account the interests of all groups
of stakeholders by creating participation and understanding the impact that occurs within the business value
chain on stakeholders. The Company analyzes and identifies stakeholders in business operations into 5

stakeholders as shown by the following.

Stakeholders in a Business Value Chain

Stakeholders

Expectation

Response

Implement

1. Employees

Better quality of life .
Consistent communication of
information to all employees .
Promoting capabilities and
building professional skills
Efficient and fair work .
outcomes assessment

Fair compensation, benefits,
and welfare

Development of employee’in
skills related to their work and
responsibilities as appropriate
Compliance to labor legislation
and human rights principles
toward employees with equal
treatment of all employees,
including employment of
persons with disabilities
Quality and Safety of the
working environment

Internal communications through
newsletters, public relations board
and townhall meetings

Provide internal and external
training courses

Organize events for various
occasions

Conduct social service activities
and community development
Provide provident funds and other
welfare benefits

=e=

ey

2. Customers

Provide standardized and .
high quality products and
services

Development of products to .
meet and satisfy .
customers’evolving needs

Build customer satisfaction
through quality service

Customer confidentiality

Continuously develop product
and services to meet the needs
of a diverse group of customers
Timely response to complaints
Implement data security
measures

Continuous Product Development
and R&D cycles

Multiple channels for customers’
complaints

Privacy policy

Anti-corruption .
Fair execution of contracts
between business partners

Conducting business in full
compliance with laws and
regulations

Deal with partners who conduct
business with transparency
Consistent procurement policy

. and the Company Privacy Policy for Suppliers,

@ Business Partners, and Related
Persons

3.Partners, Not accept bribes in any degree

Competitors or form
Strictly comply to contractual
conditions with partners

Add value for shareholders « Disclosure and transparency Annual General Meeting of

Ry

T

4. Shareholders

Good operating performance
and continual growth
Awareness of business trends
and investments

policies

Shareholders

Dividend payment

Disclosure of complete
information and relevant
documents on the Company’s
website

5. General Public

Community-friendly .
operations and participation in
sustainability

Create and participate in social
related activities to benefit
surrounding communities
Operate the business
sustainably and add value to
community members

Support education and
community development

Clear channels to receive
complaints

Provide employment and income
to community members
Cooperate with government
sectors

Cooperate with social
organizations to develop
communities with less opportunities
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In addition, the Company employees and stakeholders are also given the opportunity to ask questions, make
complaints, express opinions, and report hints or leads through the channels specified by the Company and
through in the part of customer satisfaction assessments. The Company Continuously collects, data to set

goals, guidelines, and strategies to improve The Company’s services.

Sustainability Management
in Environmental
Dimension

The Company does not conduct business or activities which directly impact environment and greenhouse
gas emission. However, the Company is aware of its responsibility to the environment and natural resources.
The Company therefore places importance on the efficient use of resources by instilling awareness to
employees through regular knowledge communication, and awareness campaigns to encourage employees
on know how to manage the environment, efficient use of resources, reducing environmental impact as well

as improving resource efficiency in the working process as much as possible.

Strategic framework:

1. Paperless usage

Garbage and waste management

Maintain the quality of the environment both inside and outside the corporation

Encourage and train all employees about environmental issues

bR LN

Campaign on energy management, such as saving water and electricity

Action to environment conservation activities

1. Encourage the use of both sides of paper

2. The storage of letter envelopes for reuse

3. Campaign to segregate waste properly

4. Paperless adoption campaign and workflow automation; the use of E-forms for internal processes, and
printing only when necessary

5. Donation campaign for used staples to be recycled into aids to the elderly and disabled care equipment
such as crutches and walkers etc.

6. Use copier products that are environment-friendly including awareness of environmental responsibility,
consumer safety and green label certification

7. Energy efficiency campaign to reduce energy consumption by encouraging employees at all levels to
participate in reducing energy consumption from their own work processes such as turning off the power
switch and unplugging devices when not in use, etc.

8. Donation campaign of used desk calendars for using to make Braille media for use in teaching the visually

impaired
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Environmental Management Performance

@Energy Usage Management

Target: To raise awareness and reduce energy use

Outcomes from the campaign and raising awareness of the atmosphere and attitude and consciousness
towards energy efficiency within the organization is achieved by turning off the lights during lunch breaks and
unplugging electrical appliances after use, and adjusting the temperature of the air conditioner at 25° Celsius
etc. Electricity usage data in 2023 has been collected to be used as a guideline to reduce electricity

consumption as follows:

Electricity Usage in 2023

Location Electricity consumption (units)
Head Office 42,079
Data Center 462,064
Disaster Recovery Site (DR Site) 211,621
Subsidiary 24,839

Garbage and Waste Management
Target: To campaign for waste management and waste reduction

From the campaign to reduce the amount of waste that may occur and reuse instead, such as reusing plastic
bags or paper bags, the use of both sides of paper, changed to soft-file data transfer, electronic forms to be
used for internal forms to reduce paper usage, etc. The result is not only resource utilization, but also efficient
use of resources. Also, the cost of purchasing paper was reduced and the Company also implemented a
promotion of waste recycling by sorting and collecting waste in the office that can be used for recycling,
such as desk calendars and staples, which were used to donate to agencies that need further use of these

items.

<> Water Resource Management

As the Company has office units in commercial buildings which are managed by the building juristic person,
the water consumption is therefore included in the building space rental fee. Nevertheless, the Company
was aware of the indirect water resource savings, such as regularly checking equipment and water supply

systems to prevent water leakage, etc.

@ Management to Reduce Greenhouse Gas

The Company places importance on management to reduce greenhouse gas emissions. However, the
Company’s operation does not affect the environment and does not conduct activities with a direct impact
on greenhouse gas emissions. Regardless, The Company has campaigned to raise awareness of environmental

issues to employees by reducing the use of single-use plastic bags and foam boxes for food packaging, etc.
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RV V conscientious Resource Use

Recognizing the importance of conscientious resource use in office, the Company has a policy for all employees
to be aware of conscientious resource use efficiency including electric, water, paper. Therefore, materials
and equipment are selected that are environmentally friendly. Equipment and electrical appliances in the
office are regularly inspected for safety and if is found that there is deterioration, corrective action is taken
immediately. There is a sign on the sink for economical use of water, etc. Doing so has resulted in employees

becoming more aware of conscientious resource use.

Ay

@ Innovation and Technology Development

In the world of digital business, the Company recognizes the importance of developing new innovations to
support economic growth and services. Therefore, innovation is the key to driving our organization. The
Company has the goal to continually develop sustainable innovation in line with the policy and use in the
development of solutions and services of the Company, by focusing on developing potential to the

organization’s adaptability in line with changing business opportunities and challenges.

From such performance, it was found that the Company is committed to continuously developing sustainability

innovations. The Company is trusted to be reliable in providing information services to help make integrated

business decisions.

Social Dimension of
Sustainability
Management

Business Online Public Company Limited specializes in developing database management systems and risk
management with the knowledge of information technology. The Company is the leader of providing full-
service comprehensive business information, including basic information service and each company’s
performance as well as providing news service, analysis and data verification to serve as the reliable business
decision making tool. The Company has the objectives and commitment to provide quality, reliable, and
creditable data through the modern computer system and advanced technologies with effective data security
solutions. Therefore, the Company has gained trust and earned credibility from corporate customers and
leading banks and financial institutions. In addition to conducting business to drive the economy, the Company
adheres to good Corporate Governance policies and ethical principles along with having a sense of social
responsibility with the consideration to all internal and external stakeholders. The Company also takes part
in creating benefits to Thai society both directly and indirectly in order to contribute to sustainable

development.
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From the Corporate Social Responsibility (CSR) framework, the Company defines guideline of CSR activities

summarized as follows:

1.

Customer Responsibility
Monitoring the quality of information and service

Because the core business of the Company focuses on providing business information through computer
networks and the internet as the major channels, the Company needs to regularly monitor the quality
of data and service by using business analytics tools and technologies for ensuring the highest customer

satisfaction.

Strategic framework:
1. The use of modem technology in data management to improve data integrity and support business functions

2. Strictly monitoring and maintaining the information security process

Actions to verify the quality of information and service

Develop more user-friendly web interface; use theme colors that are gentle to users’ eyes
Classify data to facilitate customer search and design easy-to-use products and services
Regularly improve and verify data to be updated, corrected, and completed

Research and develop to create continuous service innovation

Provide product introduction training before customer start use the product

S T o e

Maintain the global standard of information security management including development of computer
systems and security networks. In 2023, The Company passed the review of both standards, namely
the Information Security Management System (ISMS) standard according to 1SO/IEC27001:2013
standards and the Privacy Information Management System (PIMS) standard according to
ISO/IEC27701:2019

In addition to giving great importance to controlling the quality of information and services, the Company
gives no less than the same importance to information security; that is, when using information technology,
it must consider the risks that may arise from information technology, or risks that are effects of the
security of information technology. The Company has established a policy on information security and

communications. The details are as follows:

Information and Communication Security Policy

The objective of Information and Communication Security Policy is to maintain the security of information,
which consists of data confidentiality (Confidential) maintaining the integrity of the data (Integrity)
availability of data (Availability) security of personal data (Privacy) continuous improvement (Continual
Improvement) as appropriate, adequate and effective for the information security management system
and personal data management and support operations on information security and personal data by
establishing basic measures necessary for the Company and its subsidiaries’ information technology
operations within the specified scope. In accordance with ISO/IEC 27001 and ISO/IEC 27701 standards,
the Information and Communications Security Policy (ICT Security Policy) is required to be reviewed to

assess its validity at least once a year.
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Customer care and protection

The Company places the top priority on protecting customers data and not using information for personal
interest. The Company strictly adheres to ethics, rules, and legal regulations because it is aware of the
importance of respect of individual rights to maintain customer trust.

Strategic framework:
1. Maintain customer confidentiality

2. Standard information security

Action to promote promote customer care and protection

1. Arrange exemplary after-sales service by giving advice, solving problems for customers, and providing
customer support solutions
Set up privacy policy for customers and users
Provide training for employees to be aware and understand the customer privacy rights and clearly
stipulate penalties for rule-violations and wrong-doings

4.  The privacy of customer personal information is strictly kept by the Board of Directors, Executive
and employees of all levels, and there is no disclosure without permission from the clients

5. Systematically, securely, and legally store and process customer information without illegal or
unlawful usage or dissemination

Furthermore, the Company was awarded the project “Bai Pho Business Awards by Sasin”, the honorary
award of Thai entrepreneurs, in 2008 to praiseworthy the successful and distinguished business.
Furthermore, the Company is the role model for developing SME business in regards to “Value Creation”
and “Customer Focus” dimensions. These can guarantee that the Company continuously emphasizes
and develops the importance of listening and understanding the customers’ needs.

Fair Business Practices

Non-infringement of intellectual property

The Company operates the business under the rules of honesty and fair competition without taking
advantage of others or performing any act or actions in contravention of intellectual property law,
including avoiding business partners who abuse human rights or violate intellectual property.

Strategic framework:
1. Do not take the ideas or works of others to benefit the Company
2. Prevent any intentional distortion, mutilation, or modification of others’ works

3. Strictly adhere to code of conduct and intellectual property law

Actions towards for non-infringement of intellectual property

In relation to any action related to domestic and foreign intellectual property and copyrights, the
Company will enter into partnership contract or agreement which clearly states that information,
production process, or any copyright used does not infringe on others’ intellectual property whether
domestic or foreign intellectual property. As part of the effort to minimize the infringement of intellectual
property, the Company has promoted employee awareness of this matter through the chain of command
and training in violation and infringement of such rights. Violations are taken seriously and penalties are
set up in case of violations.
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3. Conducting Business with Good Corporate Governance
The Company operates the business with honesty, transparency, and verifiability. We have clearly
established the code of conduct for the Board of Directors, the Management, and employees as a
guideline for the practice of all employees in the organization.

Strategic framework:
1. To operate business under strict adherence to the legal and regulatory framework

2. The employees are required to follow the code of conduct and business ethics

Actions towards conduct business with good governance

1. To select good business partners who conduct business with transparency

2. Not accept any form of bribery and improper or undue gifts and benefits, and not taking advantage
of partners

3. All new employees shall be trained on ethics at orientation. Current employees are required to
review their understanding and take a test on employee rules and regulations. The results are then
used to assess the employees’ level of knowledge and understanding in order to communicate to
employees so that they may understand and be able to fully comply

4. Anti-Corruption
Anti-Corruption in all manners
The Company and subsidiaries are committed to encourage the Board of Directors, the Management,
and all employees to conduct transparent and verifiable business in an ethical manner according to the

good governance principles of the Company.

Strategic framework:
1. Define the Code of Conduct
2. Define Anti-Corruption policy

Action towards anti-corruption

The Company has set up the Code of Business Conduct and the Anti-Corruption and Bribery policy,
including the Whistleblowing Policy that covers whistleblowing, complaints handling process, and
guidelines for fair protection of whistleblowers and related persons. In this regard, the Human Resources
Department has supported and promoted training for employees of all levels to have awareness on the
importance of anti-corruption measures and the fight against corruption.

5. Community and Social Development
To promote quality of life in the community
The Company operates the business in away in a way that benefits the surrounding communities because
we believe that the standard of living of people in the communities is part of the sustainable growth of

the organization. Therefore, our community engagement is important to improve community living.
Strategic framework:

1. Promoting the meaningful leisure time for youth

2. Participating in activities involved in income generating in community
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Actions to promote quality of life in the community

The university students are employed staffs to earn more income during study and make their free time

useful in the semester break

Fair Treatment of Workers and Respect for Human Rights
Employee development and promotion

The Company believes that employees are the most important resource to drive and lead the Company’s

success. Therefore, the Company is aware of the right to equality and non-discrimination by offering

opportunities for promotion and career advancement without unlawful discrimination.

Strategic framework:

1.

2
3.
4.
5

Fair employment practices
Strict labor law compliance
Respecting the right to freedom of opinion and expression of employees
Developing employee potential based on their roles and responsibilities

Protect and promote the health and safety of employees

Actions to employee development and promotion

1.

The Company has compensation and welfare policy based on the principles of fairness, incentive,
and the competitiveness compared to business in the same industry or related field. In addition,
the Company has the compensation and remuneration management with the regular compensation
survey and benefits-related statistics in the related industry. For the other wages such as the overtime
pay and holiday pay, the compensation shall be paid in accordance with the labor legislation
Providing provident fund for executives and employees

Providing both in-house and public training courses for employees at all levels according to their
position in order to improve their knowledge and potential for the benefit of working and living in
society

In-house and public training courses in 2022 - 2023

In-House Courses Public Courses
Year Number of Number of
Number Average Hours Number Average Hours
Employees Employees
of Courses per Employee of Courses per Employee
Enrolled Enrolled
2022 9 87 9.08 7 37 10.22
2023 3 87 16.62 26 31 33.36
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E-Learning in 2022 - 2023

Number of Employees Average Hours per
Year Number of Courses
Enrolled Employee
2022 260 121 180.68
2023 1 131 0.87

Remark: E-Learning Course is cancelled

4. Hired disabled employees give the opportunity to suitable persons in job positions that the Company
should encourage and support

5. Support employees to engage in benefit or voluntary activities on occasion
Direct communication channel for employee feedback to the Chairman of the Audit Committee
via email: bolwhistleblowing@bol.co.th

7. Provide annual health check

8. Manage and maintain a healthy workplace and environment such as eliminating termites, scrubbing
floors, washing carpets, changing drinking water filters regularly, checking the quality of drinking
water monthly, and installing the deaerator inside the rooms containing copying machines for

filtering out dust, pollution and smell caused by the copying machines

Other Corporate Social Responsibilities

In addition to in-process CSR activities, the Company recognizes the importance of education and learning
as the key foundation to develop the nation’s workforce in the future. Educating and providing hands-on
practical training for personnel to gain awareness of the importance of credible information and independent
work while being capable to identify and solve problems under supervision. Therefore, the Company supports
education by playing a part in providing education through real work experience. The Company has collaborated
with various educational institutions for internship programs entry along with providing our business information
to educational institutions so that their students and faculties have the opportunities and benefits in using

the Company’s data for researching, teaching and thesis writing.

The Company has thereby participated in significant ways to social activities for the public benefit, contributing

to funding, donating equipment and necessary materials to various organizations such as:

- Joined as a sponsor to support the projects named “Card for You” and “the Learning Center Building
Project, No.14 at Banpangoung School, Mae Chaem District, Chiang Mai”, initiated by the Better Thailand
Foundation

- Joined as a sponsor to support the activity “Take for Give” of the Donation Hub, the Thai Red Cross
Society

- Contributed towards scholarships for exemplary students who face financial challenges from the
Chulalongkorn School of Integrated Innovation. Provided financial support towards university initiatives

such as the “Chulalongkorn International Business Case Competition”.
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF
FINANCIAL POSITION AND OPERATING RESULTS

Business Overview

The Thai economy expanded less than anticipated
in 2023 and kept slowing down in line with other
major economy countries. Additionally, the value of
the baht fluctuated, depreciating in the first 3 quarters
and appreciating in the 4" quarter as a result of the
Federal Reserve’s acceleration of raising interest rates,
the effects of China’s economic issues, and Japan’s
Ultra-loose Monetary Policy. The Group seeks to
become a company that will increase business
potential, capture opportunities, and manage risks in
this climate of economic uncertainty. Additionally,
the group is also still coming up with new growth
prospects to satisfy the requirements of both public
and private organizations. Through the use of the

group’s technology and knowledsge in the context of
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information management and services, financial data

analysis, and risk management.

For the overall performance of the year 2023, the
revenue of the Group continues to grow steadily. The
Group presented a total revenue of Baht 789.4
million, which increased by Baht 90.2 million, or
12.9%, compared with the total revenues for the year
2022. The growth mainly came from data and risk
management services (Projects). While the cost of
services also increased accordingly by a rise in costs
and expenses for projects. As a result, the Group had
a net profit of Baht 290.3 million, which increased by
Baht 19.6 million, or 7.2%, compared to the net profit
for the year 2022.
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COMPARISON OF STATEMENT OF FINANCIAL
POSITION AS AT 31 DECEMBER 2021 TO 2023

(Unit : Thousand Baht)

Consolidated financial statements

Separate financial statements

2021 2022 2023 2021 2022 2023

Amount % Amount % Amount % Amount % Amount % Amount %
Assets
Current Assets
Cash and cash equivalents 126,931 12% 272,829 23% 311,618 23% 49,317 5% 222,473 20% 237,161 18%
Trade and other receivables 98,574 10% 110,212 9% 157,926 11% 99,335 10% 107,934 9% 156,745 12%
Other current financial assets 281,099 27% 150,139 12% 130,000 9% 281,099 28% 130,139 11% 110,000 9%
Other current assets 30,718 3% 27,002 2% 24,810 2% 27,138 3% 21,026 2% 19,321 1%
TOTAL CURRENT ASSETS 637,322 52% 560,272 46% 624,354 45% 456,889 46% 481,672 42% 523,227 40%
NON-CURRENT ASSETS
Restricted bank deposits 14,200 1% 14,200 1% 14,200 1% 14,200 1% 14,200 1% 14,200 1%
Other non-current financial assets 343,675 33% 498,209 41% 623,640 45% 343,675 35% 462,209 41% 587,640 46%
Investment in subsidiaries - - - - - - 37,000 4% 52,000 5% 52,000 4%
Investment in joint venture 10,772 1% 8,470 1% 5,845 1% 15,500 2% 15,500 1% 15,500 1%
Investment in associated company 30,527 3% 30,469 3% 30,527 2% 30,000 3% 30,000 3% 30,000 2%
Building improvement and 33,178 3% 25,086 2% 23,214 2% 29,929 3% 22,344 2% 20,846 2%
equipment
Right-of-use assets 24,507 2% 23,026 2% 18,496 1% 19,201 2% 17,687 2% 14,208 1%
Intangible assets 48,449 5% 43,298 4% 42,956 3% 38,160 4% 35,367 3% 37,349 3%
Deferred tax assets 852 - 827 - 801 - - - - - - -
Other non-current assets 2,017 - 4,310 - 4,206 - 1,513 - 3,709 - 3,605 -
TOTAL NON-CURRENT ASSETS 508,177 48% 647,895 54% 763,885 55% 529,178 54% 653,016 58% 775,348 60%

TOTAL ASSETS

1,045,499 100%

1,208,167 100% 1,388,239 100%

986,067 100% 1,134,588 100% 1,298,575 100%
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(Unit : Thousand Baht)

Consolidated financial statements

Separate financial statements

2021 2022 2023 2021 2022 2023
Amount % Amount % Amount % Amount % Amount % Amount %
LIABILITIES AND SHAREHOLDERS’ EQUITY
CURRENT LIABILITIES
Trade and other payables 109,586 38% 110,495 34% 117,488 33% 92,372 37% 91,212 32% 98,857 31%
Deferred income 82,637 29% 91,105 28% 89,673 25% 73,954 29% 83,140 29% 81,620 25%
Current portion of lease liabilities 3,066 1% 3,408 1% 3,990 1% 2,357 1% 2620 1% 3,068 1%
Income tax payable 11,0156 4% 15,870 5% 21,959 6% 7,899 3% 13,086 4% 18,639 6%
Dividend payable 573 - 648 - 682 - 573 - 648 - 682 -
Other current liabilities 3,954 1% 5,774 2% 1,852 1% 3,915 2% 5,768 2% 1,851 1%
TOTAL CURRENT LIABILITIES 210,831 73% 227,300 70% 235,644 66% 181,070 72% 196,474 68% 204,717 64%
Non-current liabilities
Lease liabilities, net of current portion 18,928 7% 19,996 6% 16,014 5% 14,554 6% 15,375 5% 12,313 4%
Provision for long-term 21,671 8% 23,802 7% 22,838 6% 20,817 8% 22,819 8% 21,702 6%
employee benefits

Provision for decommissioning costs 3,465 1% 3,680 1% 3,906 1% 2,634 1% 2,796 1% 2,969 1%
Deferred tax liability 32,537 11% 51,461 16% 80,413 22% 32,637 13% 51,461 18% 80,413 25%
Total non-current liabilties 76,601 27% 98,939 30% 123,171 34% 70,542 28% 92,451 32% 117,397 36%
TOTAL LIABILITIES 287,432 100% 326,239 100% 358,815 100% 251,612 100% 288,925 100% 322,114 100%
SHAREHOLDERS’ EQUITY
Share capital Registered 82,0561 11% 82,0561 9% 82,0561 8% 82,051 11% 82,0561 10% 82,051 8%
Issued and fully paid up 82,0561 11% 82,0561 9% 82,0561 8% 82,061 11% 82,0561 10% 82,051 8%
Share premium 139,271 18% 139,271 16% 139,271 13% 139,271 19% 139,271 16% 139,271 14%
Retained earnings

Appropriated - statutory reserve 8,260 1% 8,260 1% 8,260 1% 8,260 1% 8,260 1% 8,260 1%

Unappropriated 357,972 47% 403,054 46% 440,010 43% 335,355 46% 367,882 44% 387,945 40%
Other component of shareholders' 170,513 23% 249,292 28% 359,832 35% 169,518 23% 248,199 29% 358,934 37%

equity

TOTAL SHAREHOLDERS' EQUITY 758,067 100% 881,928 100% 1,029,424 100% 734,455 100% 845,663 100% 976,461 100%
TOTAL LIABILITIES AND 1,045,499 100% 1,208,167 100% 1,388,239 100% 986,067 100% 1,134,588 100% 1,298,575 100%

SHAREHOLDERS' EQUITY
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1. Total revenues of the Group

Revenue Comparisons (Unit:Million Baht) 2021 2022 2023
Information services 4181 465.4 503.4
Data and risk management services 139.1 90.9 178.7
Other services 50.8 97.6 45.1
Other income 42.5 45.3 62.2
Total Revenue 650.5 699.2 789.4

In 2023, the Company and its subsidiaries presented a total revenues of Baht 789.4 million, increased by

Baht 90.2 million or 12.9% compared with the total revenues in the last year. The main reasons are as

following;

A

D.

Information services include providing services through Corpus X, Enlite, Xignal and D&B systems, which
are the Group’s organic products. This covers both domestic and international company information.
In addition, this is provided as a Decision Support System and in forms of scores and ratings through
online and offline channels. The service is provided to private businesses, governmental agencies and
other organizations. The revenue from online information is recognized on a straight-line basis over the
period of the contract. For the year 2023, information services presented an increase of Baht 38.0 million
or 8.2% from the previous year. The growth of revenues results from both new and existing customers.
Data and risk management services are the service through cooperation with a leading international
company to provide risk management tools and also included service of data management. This service
income covers both implementation and maintenance services. The Group has recognized implementation
income over the time when services have been rendered, taking into account the stage of completion
and recognized the maintenance services on a straight-line basis over the period of the contract. For
the year 2023, data and risk management services presented an increase of Baht 87.8 million from the
previous year. The main reason was from data management projects.

Other service income is provided to satisfy our customers’ unique requirements and the other projects
by using our expertise. For the year 2023, other services presented a decrease of Baht 52.5 million from
the previous year.
Other income includes interest income, dividend income and other income. For the year 2023, the
Group’s other income presented an increase of Baht 16.9 million compared to the previous year. The

main reason came from an increase in dividend income from National Credit Bureau Company Limited.
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1.1 Comparison of total revenues of the Group by Common-Size method
In terms of common size ratio, the Group’s total revenues in 2023 presented the growth in revenues

from data and risk management services by 9.6%. While, the revenue from information services and
other services dropped by 2.7% and 8.3% , respectively.

[ -]
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Data and risk
Information management
services services

2019 2020 2021 2022 2023

1.2 Comparison of costs of services and administrative expenses of the Group

(Unit : Million Baht)

Consolidated financial statements Separate financial statements

2022 2023 (I';:::;s;) 2022 2023 ([')'::;?;)

Amount % Amount % Amount % Amount % Amount % Amount %
Costs of services 2154  56.5% 268.0 62.0% 526 24.4% 162.4 52.2% 2144 59.1% 520 32.0%
Administrative expenses 165.7  43.5% 164.5 38.0% (1.2)  (0.7%) 148.7 47.8% 148.3 40.9% 0.4) (0.2%)
Total 381.1 100.0% 432.5 100.0% 51.4 13.5% 311.1 100.0% 362.7 100.0% 51.6 16.6%

According to the consolidated statements in 2023, the Group had costs of services of Baht 268.0 million,
presenting an increase of Baht 52.6 million or 24.4% , compared to cost of services in 2022. This was mainly

from the increase of cost and relating expenses of projects. Meanwhile, administrative expenses slightly
decreased compared to the previous years.
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1.3 Comparison of net profit of the Group
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(Unit : Million Baht)

2019 2020 2021 2022 2023

The Group’s performance are continually growing. In 2023, the Group had net profit of Baht 290.3 million,
which increased of Baht 19.6 million or 7.2% , compared to the consolidated net profit of the last year.
This was mainly came from continuously operation growth, particularly in terms of the increase from

information services which is the Group’s organic products and data and risk management services

(Project).

FORM 56-1 ONE REPORT 2023 73



2. Analysis of Financial Position

Unit : Thousand Baht

Consolidated financial statements Separate financial statements
Increase Increase
2022 2023 2022 2023
(Decrease) (Decrease)

Amount % Amount % Amount % Amount % Amount % Amount %

Assets

Current Assets

Cash and cash equivalents 272,829 22.6% 311,618 22.4% 38,789 14.2% 222,473 19.6% 237,161 18.3% 14,688  6.6%
Trade and other receivables 110,212 9.1% 157,926 11.4% 47,714 433% 107,934 9.5% 156,745 12.1% 48,811  45.2%
Other current financial assets 150,139 12.4% 130,000 9.4% (20,139) (13.4%) 130,139 11.5% 110,000 8.4% (20,139) (15.5%)
Other current assets 27,092  22% 24810 1.8% (2,282) (8.4%) 21,026 1.9% 19,321 1.5% (1,705)  (8.1%)
Total current assets 560,272 46.3% 624,354 45.0% 64,082 11.4% 481,572 42.5% 523,227 40.3% 41,655 8.6%

Non-current assets

Restricted bank deposits 14,200 1.2% 14,200 1.0% - - 14,200 1.3% 14,200 1.1% - -
Other non-current financial assets 498,209 41.2% 623,640 44.9% 125431 252% 462,209 40.7% 587,640 452% 125431 27.1%
Invenstment in subsidiaries - - - - - - 52,000 4.6% 52,000 4.0% - -
Investment in joint venture 8,470 0.7% 5845  0.4% (2,625) (31.0%) 15,500  1.4% 15,500  1.2% - -
Investment in associated company 30,469 2.5% 30,527 2.2% 58 0.2% 30,000 2.6% 30,000 2.3% - -

Building improvement and equipment 25,086 2.1% 23,214 1.7% (1,872) (7.5%) 22,344 2.0% 20,846 1.6% (1,498) (6.7%)

Right-of-use assets 23,026 1.9% 18,496 1.3% 4,530) (19.7%) 17,687 1.6% 14,208 1.1%  (3,479) (19.7%)
Intangible assets 43,298 3.6% 42,956 3.1% (342) (0.8%) 35,367 3.0% 37,349 2.9% 1,982 5.6%
Deferred tax assets 827 0.1% 801 0.1% (26) (3.2%) - - - - - -
Other non-current assets 4,310  0.4% 4,206 0.3% (104)  (2.4%) 3,709  0.3% 3,605 0.3% (104)  (2.8%)
Total non-current assets 647,895 53.7% 763,885 55.0% 115,990 17.9% 653,016 57.5% 775,348 59.7% 122,332 18.7%
Total assets 1,208,167 100.0% 1,388,239 100.0% 180,072 14.9% 1,134,588 100.0% 1,298,575 100.0% 163,987 14.5%

As of 31 December 2023, the Group had total assets of Baht 1,388.2 million, increased by Baht 180.0 million

or 14.9% compared to total assets last year. The main reason are as follows:

- An increase of Baht 38.8 million in cash and cash equivalents from cash flow from operating activities
and the 3 months of fixed deposits.

- An increase of Baht 47.7 million in trade and other receivables due to the increase in accrued income
of Baht 29.4 million and prepaid expense of Baht 14.4 million.

- An increase of Baht 125.4 million in other non current financial assets due to the increase in fair value
of equity instruments.

- A decrease of Baht 20.1 million in other current financial assets from the maturity of fixed deposits.

74 Business Online Public Company Limited



Unit : Thousand Baht

Consolidated financial statements Separate financial statements
Increase Increase
2022 2023 2022 2023
(Decrease) (Decrease)

Amount % Amount % Amount % Amount % Amount % Amount %

Liabilities

Current liabilities

Trade and other payables 110,495 33.9% 117,488 32.7% 6,993 6.3% 91,212 31.6% 98,857 30.7% 7,645 8.4%
Deferred income 91,106 27.9% 89,673 25.0% (1,432) (1.6%) 83,140 28.8% 81,620 25.3% (1,520) (1.8%)
Current portion of lease liabilities 3,408 1.0% 3,990 1.1% 582 17.1% 2,620 0.9% 3,068 1.0% 448 17.1%
Income tax payable 15,870  4.9% 21,959 6.1% 6,089 38.4% 13,086 4.5% 18,639  5.8% 5,553 42.4%
Dividend payable 648  0.2% 682 0.2% 34 5.2% 648  0.2% 682 0.2% 34 5.2%
Other current liabilities 5,774 1.9% 1,862 0.6% (3,922) (67.9%) 5768 2.0% 1,851 0.6% (3,917) (67.9%)
Total current liabilities 227,300 69.8% 235,644 65.7% 8,344 3.7% 196,474 68.0% 204,717 63.6% 8,243 4.2%

Non-current liabilities

Lease liabilities, net of current portion 19,996 6.1% 16,014  4.5% (3,982) (19.9%) 15,3756  5.3% 12,313 3.8% (3,062) (19.9%)

Provision for long-term employee 23,802 7.3% 22,838 6.4% (964)  (4.0%) 22,819 7.9% 21,702 6.7% (1,117)  (4.9%)
benefits

Provision for decommisioning costs 3,680 1.0% 3,906 1.0% 226 6.1% 2,796 1.0% 2,969 0.9% 173 6.2%

Deferred tax liabilities 51,461 15.8% 80,413 22.4% 28,952 56.3% 51,461 17.8% 80,413 25.0% 28,952 56.3%

Total non-current liabilities 98,939 30.2% 123,171 34.3% 24,232 24.5% 92,451 32.0% 117,397 36.4% 24,946 27.0%

Total liabilities 326,239 100.0% 358,815 100.0% 32,576 10.0% 288,925 100.0% 322,114 100.0% 33,189 11.5%

As of 31 December 2023, the Group had total liabilities of Baht 358.8 million, increased by Baht 32.5 million or 10.0%

compared to the last year. The main reason are as follows:

- An increase of Baht 7.0 million in trade and other payables due to an increase in accrued cost of Baht
6.3 million.

- An increase of Baht 6.1 million in income tax payable from the increase in this year income tax expenses.

- An increase of Baht 28.9 million in deferred tax liabilities from changes in fair value of equity

instruments.
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Unit : Thousand Baht

Consolidated financial statements Separate financial statements
Increase Increase
2022 2023 2022 2023
(Decrease) (Decrease)

Amount % Amount % Amount % Amount % Amount % Amount %

Shareholders’ equity

Share capital Registered 82,051 9.3% 82,051 8.0% - - 82,051 9.7% 82,051 8.4% - -
Issued and fully paid up 82,051 9.3% 82,0561 8.0% - - 82,061 9.7% 82,051 8.4% - -
Share premium 139,271 15.8% 139,271 13.5% - - 139,271 16.5% 139,271 14.3% - -

Retained earnings

Appropriated - statutory reserve 8,260 0.9% 8,260 0.8% - - 8,260 1.0% 8,260 0.8% - -

Unappropriated 403,054 45.7% 440,010 42.7% 36,956 9.2% 367,882 43.4% 387,945 39.7% 20,063 5.5%

Other components of shareholders' equity 249,292  28.3% 359,832 35.0% 110,540 44.3% 248,199 29.4% 358934 36.8% 110,735 44.6%

Total shareholders' equity 881,928 100.0% 1,029,424 100.0% 147,496 16.7% 845,663 100.0% 976,461 100.0% 130,798 15.5%

As of 31 December 2023, the Group had total shareholders’ equity of Baht 1,029.4 million, increased by Baht
147.5 million or 16.7% , compared to the shareholder’s equity in 2022. This was mainly due to an increase
by Baht 290.3 million in the operating results for year 2023. It also deducted by the final dividend payment
for the year 2022 of Baht 135.4 million and interim dividends for the year 2023 of Baht 118.9 million. In
addition, other components of shareholders’ equity increase by Baht 110.5 million from gain on changes in

fair value of equity instruments.

3. Financial Ratio Analysis
3.1 Profitability Ratios
Gross Profit Margin Ratio (%)

[©]
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In 2023, gross profit margin of the Group’s statements of comprehensive income was 63.2%, decreased by
5.8% compared to the gross profit margin in 2022. The main reason was from the increase in the proportion
of revenue from data and risk management services (Projects). This revenue has a gross profit margin lower
than revenue from information services. As a result, gross profit margin in 2023 dropped when compared to
the previous year.
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Net Profit Margin Ratio (%)
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In 2023, net profit margin ratio of the Group’s statements of comprehensive income was 36.8%, decreased
by 4.9% compared to the net profit margin ratio in 2022. This mainly came from an increase in the cost of
services to total revenue ratio. This was due to an increase in cost and relating expenses of projects. In

addition, income tax expenses in 2023 rose from the effect of promotional privileges.

Return on Assets Ratio (ROA) (%)
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In 2023, return on assets ratio (ROA) of the Group was 27.3%, decreased by 2.5% compared to the ROA ratio
in 2022. This was mainly from the increase in assets was greater than the increase in operating profit. An

increase of assets in 2023 was mainly from change in fair value of equity instruments.
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Return on Equity Ratio (ROE) (%)
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In 2023, return on equity ratio (ROE) of the Group decreased by 7.9% compared to ROE ratio in 2022. This

was mainly from the increase in equity was greater than the increase in operating result. An increase of equity

was mainly from change in fair value of equity instruments.

3.2 Liquidity Ratio (Times)
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As of 31 December 2023, liquidity ratio of the Group was 2.6 times which is stable compared to the liquidity

ratio in 2022.
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3.3 Financial Leverage Ratios
Debt to Equity Ratio (Times)
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In 2023, debt to equity ratio (D/E) of the Group was 0.35 times which is stable compared to the debt to
equity ratio (D/E) in 2022.

Dividend Payout Ratio (%)
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In February 2024, the Board of Directors has approved Baht 0.175 per share for final dividend payment for
the year 2023. Thus, including the interim dividend of Baht 0.145 per share, the total dividend payment for
2023 amounted to Baht 0.320 per share and equivalent to 90.4% of the consolidated net profit for the year
ended 2023. In this regard, the rights to receive dividend is subject to the approval of the 2024 Annual General
Meeting of shareholders that will be held in April 2024.
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3.4 Asset Management
Trade and Other receivables

As at 31 December 2022 and 2023, trade and other receivables of the Group was Baht 110.2 million and

Baht 157.9 million, respectively, or equivalent to 9.1%, and 11.4% of total assets, respectively.

Trade receivables

As of 31 December 2022 and 2023, the Group had trade receivables of Baht 45.0 million, and Baht 49.1
million, respectively, or equivalent to 3.7% and 3.5% of total assets, respectively. At the year ended 2023,

the increased in trade receivables when compared to the year 2022 was mainly from the increase in Company’s

income during the year 2023.

Trade Receivables Balance on the Consolidated Financial Statements

As at 31 December 2023

@ Not yet due

@ Upto 3 Months

70.3% @ over 3 Months

Accounts Receivable Aging of the Group
As at 31 December 2021 - 2023

@ over 3 Months - 6 Months

over 6 Months - 12 Months

As at 31 December 2022

0.1%

@ Not yet due
31.4% @ Upto 3 Months
@ over 3 Months - 6 Months

over 6 Months - 12 Months

66.7%

@ over 3 Months

(Unit: Million Baht)

Consolidated financial Separate financial
A/R Agin g statements statements

2021 2022 2023 2021 2022 2023
Not yet due 35.0 30.5 34.5 35.7 29.6 33.9
Past due
Up to 3 months 17.0 14.4 14.6 16.7 14.2 16.1
3 - 6 months 0.2 0.1 - 0.2 0.1 -
6 - 12 months 0.1 - - 0.1 - -
Over 12 months - 0.9 - - 0.9 -
Total trade receivables 52.3 45.9 49.1 52.7 44.8 50.0
Less: Allowance for expected credit losses 0.2 0.9 - 0.2 0.9 -
Total trade receivables - net 52.1 45.0 49.1 52.5 43.9 50.0
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As shown in the table above, the allowance for expected credit losses in 2023 decreased by Baht 0.9 million

compared to the previous year.

For the credit policy of the Group, an average credit term is approximately 30 days. However, the Group may
consider different credit terms for large private enterprises and government agencies from those specified
above, depending on the suitability of their business type, qualification and financial status. Furthermore,
the Group has a policy to control the quality of new debtors, including having a credit limit review process
and monthly aging account receivables report. In case that the payment becomes overdue, the credit
department will coordinate with sales and marketing department to analyse the delayed payment problems

of each debtor in order to report to the Board of Directors.

Average collection period over the past 3 years is as follows:

Year 2021 2022 2023

Average Collection Period (Days) 41 27 23

During the years 2021 , the period of average collection was long. This was partially affected by the outbreak
of the COVID-19 pandemic. In addition, the Group has trade receivables from large banks, and the billing
process for these banks was longer than 30 days. In 2022 - 2023, most businesses in Thailand will have begun

to recover from the COVID-19 pandemic, making customer debt collection more efficient.

5. Liquidity and Adequacy of Capital

In 2023, the Group had cash and cash equivalents of Baht 311.6 million, which increased by Baht 38.8 million.
The Group had net cash from operating activities of Baht 225.3 million. In addition, the Group had net cash
from investing activities of Baht 72.5 million, mostly from the maturing of fixed deposits and dividend income.
While net cash of Baht 259.0 million was used in financing activities, the majority of it went to shareholder
dividends. Also, the Group’s liquidity ratio was 2.65 times. Given the liquidity ratio of the Group, there are
more current assets than there are current liabilities that the group must pay, indicating excellent liquidity.
From the cash balance and liquidity ratio, they demonstrate the availability of sufficient funding for operations,

debt-paying capacity, and having a robust amount of financial liquidity.

6. Factors that May Impact Business Operations and the Financial
Status of The Company Future

The year of 2023 was characterized by several changes that have undoubtedly affected the business landscape.
Regulatory bodies and international trends have leaned heavily towards digitization and data-driven decision-making,
leading towards a greater appetite for business data and analytics. Rapid technological advancements will
also pave the way towards new openings for product innovations and business efficiency. The Company
strives to leverage these opportunities by focusing on product and people development, as well as expanding
strategic partnerships over the next few years. At the same time, key issues such as a stagnant economy,
rising cybersecurity threats, new regulations and the talent challenge are also undeniably catalysts for change
in the Company’s future. The Company has dedicated resources and personnel towards protecting its customer
data and establishing policies that are compliant with the relevant regulations. The Company has also invested

in building a strong team as well as optimized cybersecurity measures to ensure data security.
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CORPORATE GOVERNANCE POLICY

The corporate governance policy of the Company
aims to promote operational efficiency and
transparency in accordance with the guidelines of the
Stock Exchange of Thailand. The corporate governance
policy of the Company covers five categories as
follows:

Section 1. Rights of Shareholders

The Company recognizes that shareholders and
institutional investors are entitled to ownership of
the Company. The Company therefore gives the
shareholders all rights required by law and in full
compliance with the Company’s Articles of Association,
including the right to buy and the right to transfer
ownership, the right to attend the Annual General
Meeting of Shareholders, the freedom of speech and
expression, the right to propose matters to be
included in agenda prior to the shareholders’ meeting
date, the right to nominate a person to be elected
as the Company Director, voting right to elect,
remove, or replace the Board members and auditors,
the right to consider Directors and auditors’
remuneration, the right to an equal distribution of
the Company’s profit, the right to participate in
decision-making for the Company’s material matters,
the right to be regularly and easily informed of the
sufficient and timely information in monitoring the
Company’s performance and policies related to the
operation through accessible channels for shareholders

to have enough time to consider and make decisions.
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The Company schedules an Annual General Meeting

of Shareholders once a year. In 2023, the General of
Meeting of Shareholders was held on 30 March 2023
at a time of attendees’ convenience. The meeting
location was chosen based on travel convenience,
sufficient parking lots and access to public transport
,and the presence of measures to prevent the spread
of the epidemic according to the law.

The Company gives shareholders the right to propose
any matters to the agenda and the right to nominate
a person to be elected as the Company’s Director
prior to the meeting for the 2023 Annual General
Meeting of Shareholders. During December 1, 2022
- December 31, 2022, no agenda or nominated
persons were proposed during the specified period
in this regard.

The shareholders of the Company received both Thai
and English invitation to the Annual General Meeting
of Shareholders at least 21 days in advance. The
invitation details include date, time, and place of
meeting, matters to be decided at the meeting with
their cause and background, details of each agenda
and Board opinion together with the attached Proxy

Business Online Public Company Limited



Form A, the Proxy Form B, and the Proxy Form C as
required by law, including the list of Independent
Directors and the guidance for appointment of proxy
as well as the meeting location map. Simultaneously,
the invitation was published through the Company’s
website at https://www.bol.co.th at least 30 days
prior to the meeting, whereas advertisement for the
2023 Annual General Meeting of Shareholders was
also published in the newspaper 3 consecutive days
prior to the meeting.

At the Annual General Meeting of Shareholders,
the Company used the barcode system for registration
and vote counting to support speedier voting and
counting processes. Sufficient staff were provided at
the meeting to facilitate the registration and
document verification of each shareholder attended
to the meeting by taking no more than 20 minutes
per person or per 1 proxy form. Voting cards for
agenda items were prepared for shareholders and
proxies attending the meeting and were kept as
evidence of voting records after the meeting ended.
At the beginning of the meeting, the Company
secretary team announced the number and
proportion of shareholders and proxies attending the
meeting in person by clearly distinguishing the
attendee types. Voting method and vote counting
were informed to the shareholders by the right of
one vote per share. During the meeting, shareholders
are offered an opportunity to make comments and
ask questions, whereas questions and answers for
each agenda proposed in the invitation letter were
also recorded for transparency according to good
corporate governance policy. In this meeting, the
Company invited Mr. Saravut Krailadsiri, the legal
consultant from Kudan & Partners Company Limited,
to join us as a vote counting committee.

For the results of the meeting, the Company notified
the resolution of the 2023 Annual General Meeting
of Shareholders by specifying and dividing the voting
results for each agenda into “Agree”, “Disagree”,
“Abstain” and “Voided”. The results of the meeting
were sent in a newsletter form to the Stock Exchange
of Thailand on the same day after the meeting ended.
Minutes of the meeting was published on the
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Company’s website within 14 days after the meeting
date. The Company also recorded a video of the

meeting.

Section 2. Equitable Treatment of
Shareholders

The Company has policy to ensure equal treatment
and protect the rights of all shareholders in
accordance with the principles of good corporate
governance. In 2023, the Company performed the
following actions:

1. Each shareholder has the right to vote at the
meeting according to the number of shares
owned, whereby one share is entitled to one
vote. Apart from that, shareholders of the
Company are also entitled to appoint another
person as their proxy to exercise all or any of
their rights to attend and vote at a meeting.

2. The Company gave minor shareholders the
opportunity and right to propose matters to be
included in the agenda as well as nominate a
person to be elected as a Director for the 2023
Annual General Meeting of Shareholders during
December 1, 2022 — December 31, 2022, at least
3 months prior to the meeting according to the
Company’s policy. In this regard, the Company
published the proposal rules and procedures on
the Company’s website as well as notified
shareholders through the SET’s news system.

3. Both Thai and English invitation to Annual
General Meeting of Shareholders with details of
each agenda item were published through the
Company’s website 30 days prior to the meeting
and via postal service of the Thailand Securities
Depository 21 days prior to the meetinsg.

4. If shareholders cannot attend or vote in person,
the Proxy Form A, the Proxy Form B and the
Proxy Form C were attached to the invitation
letter with the explanation of method for filling
out the documents and required evidence for
the proxy. The Company also provided the name
list of 2 Independent Directors to act as an
alternative to the proxy of shareholders including
Mr. Banyong Limprayoonwong and Mr. Anant
Tangtatswas.



5. Any other matters not specified in the invitation
to Annual General Meeting of Shareholders, are
excluded from the Board meeting agenda.

6. The Company has a secure mechanism to
prevent insider trading. Directors, Executives, and
employees, who are affiliated with the Company’s
inside information, are notified and prohibited
from trading the Company’s securities within the
period of 1 month prior to the publicly released
financial statement of the Company.

7. The Company prepared and proposed the
comprehensive securities holding report of
Directors and Executives to the Board of Directors
meeting quarterly. It has never received a
warning by the Company Secretary for
non-compliance with the regulations regarding
the securities holding of Directors and Executives.

8. Incase of change in directorship of the Company,
information of any change or new appointment
of Director shall be sent to the SEC to always
ensure an accurate and updated version of
Director information.

9. The Company shall not give any financial
assistance to non-subsidiary company. The
Company has neither the structure for cross-

shareholding nor share repurchase.

Section 3. Role of Stakeholders

The Company gives importance to the rights of all
stakeholder groups. The Company has clearly defined
policies and guidelines to assure different groups of
stakeholders (shareholders, employees, customers,
partners, creditors, competitors, as well as public and
society at large), that their rights are being exercised
appropriately. The Company has cooperated with
stakeholders to create wealth, job and a business
with financial sustainability and stability. The Board
is confident that all stakeholders are protected and
treated respectfully. Apart from that, the Company
continuously operates projects and activities with
strategies to efficiently use resources as well as taking
environmental impacts and concerns into account.
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Guide to Stakeholders

Shareholders/Investors: The Company strives to be
a good shareholder representative forit’s shareholders
in business operation to create the highest shareholder
satisfaction regarding long-term sustainable growth
rate as well as transparent and reliable disclosure of
information.

In 2023, the Company scored 99 out of 100 on the
Annual General Meeting (AGM) Quality Evaluation
Program and scored 81% on the 2023 assessment of
Corporate Governance Report of Thai Listed

Companies.

Employees: The Company realizes that safety,
hygiene factors and work environment are the
important parts of successful business operation.
Therefore, all employees of the Company must
always be safe at work and in good health under
good working condition and environment because
employees are the most valuable resource and the
critical key success factor of business. The Company
treats employees fairly with respect of their human
rights and requires all Directors, Executives, and
employees to respect the universal human rights and
to not violate such principles. The Company therefore
aims to develop and support a good company culture
and a positive work environment, including promoting
teamwork and treating individual employee with
courtesy and respect. The employment, promotion
and transferal of all staff members shall be considered
on a fair and equal basis based on ethical standards.
The Company’s staffs will be nurtured to deliver as
much value to the Company as possible by
developing their knowledge in their given profession,
nurturing their mindsets and personal skills as well
as developing their career paths. Both internal,
external, and online training courses have been
organized for more than 50% of the average number
of total employees annually. Also, the Company
strictly adheres to the importance of a fair and
equitable compensation and benefit according to the
labor law.
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In 2023, the Company regularly updated its guidelines
covering various employee rights and benefits related
to the fair employment practices. KPIs are used to
measure and evaluate employee performance at all
levels in both short-and long terms. According to the
principle of Balanced Scorecard, knowledge and skill-
based training have been continuously organized to
educate employees.

Customers: The Company is committed to providing
customers with great product and service quality at
a reasonable price for their trust and satisfaction.
Apart from maintaining a good customer relationship,
the Company is also determined to raise the standard
of its products/services continuously and earnestly.
Meanwhile, products/services information shall be
entirely disclosed. For client confidentiality, the
Company shall not disclose any customer information
without their permission. Misuse or unlawful use of
information are also prohibited. The only exception
to this is the release of information requested by
disclosure for law enforcement purpose. The
Company encourages the business unit to continuously
seek customer feedback and provide great customer
support to improve their highest satisfaction.

In 2023, the Company did not receive any customer

complaint.

Business Partners and Creditors: The Company has
a policy to deal with business partners without
causing damage to the corporate reputation or against
the law. The Company does not support partners
with unethical business practices, illegal actions,
corruption, intellectual property violations or human
rights violations. The Company works collaboratively
with partners to shape business equality and mutually
beneficial partnerships. The Company determines
clear and just policies and guidelines for the selection
of business partners and takes into account the
promotion of environmentally friendly procurement
(Green Procurement). The Company shall also
consider its business partners to be a key factor in
jointly creating a value chain for its customers.
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As for creditor treatment, the Company is committed
to conducting business with principle and discipline
to establish creditors’ trust by adhering to the
contract or the terms of agreed requirements. In case
of non-compliance, the Company will notify its
creditors for both parties to jointly find a solution.

In 2023, the Company purchased products and
services according to the procurement regulation with
price comparison to ensure equality, transparency,
and auditability, without monopoly to any one
supplier. For an annual procurement audit by the
Internal Audit Department, no material issues were
found which led to the belief that the Company’s
operational and internal control systems are
ineffective. Apart from that, the Company did not
have any disputes or received any letter of complaint
concerning its partners and creditors.

Competitors: The Company supports and promotes
a free, fair and non-monopoly competition policy
without forcing its business partners to limit their
distribution to only have the Company’s products.
The Company shall not compete by using any illegal
and unethical methods in obtaining and sharing
information of competitors.

In 2023, The company has always adhered to the
principle of equality and has never had any disputes
or any letter of complaint concerning business
competitors.

Public and Society: The Company is aware that it is
a part of society and must be responsible for the best
interests of its society as a whole. The Company
supports community benefit programs as well as
encourages employees to participate in community
activities and volunteering.

In 2023, the Company was the sponsor for the
projects of the Better Thailand Foundation such as
“Cards for Friends” and “Learning Center No.13 at
Watkoksuay School, Thap Put District, Phang Nga”

The Company alsa sponsored the Thai Red Cross
activity through the Donation Hub “Take” for “Give”
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Environment, Safety, and Hygiene: The Company
believes that safety, hygiene, and environment is its
fundamental responsibility. Therefore, the policy is
set for employees to work safely in accordance with
the requirements of the relevant laws.

In 2023, workplace health and safety policy were
practiced by organizing first-aid training in the event
of accidents or emergency situations such as accident,
fire, earthquake, and behavioral response to
epidemics for good health and safety of employees.
In addition, the working environment was maintained
by implementing preventive measures to control and
disinfect diseases associated with animals.

In terms of environment, while the Company is in the
service business that does not directly affect the
environment, the Company pays attention to
environmental protection and conservation of natural
resources. The Company uses internal communication
to raise employee awareness about saving water and
electricity, valuable use of resources, and waste

segregation, etc.

Section 4. Information Disclosure
and Transparency

1. The Company gives importance to the accurate,
complete, timely and transparent disclosure of
information regarding long-term goals of the
Company, business nature, connected
transaction, financial reports, operating results,
and other related information for the use of
investors and related parties in making investment
decisions. The Company discloses both Thai and
English information through various channels and
medias including SET and SEC channels,
Company’s website, Annual Report (Form 56-1
One Report), and investor relations contact email
at IR@bol.co.th.
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The Company reports a summary of the
Corporate Governance Policy approved by its
Board of Directors. The results of the policy
implementation are published in various
channels such as the Company’s Annual Report
and website.

The Company provides a statement of the
Board’s responsibilities concerning the
Company’s financial report along with the
auditor report in Form 56-1 One Report. The
Company submits its financial statements to the
SET and the SEC within the submission deadline.
In this regard, there are no items that cause the
auditor to express their opinions with conditions
or cause the financial statements to be
inaccurate or unable to express an opinion due
to insufficient appropriate audit evidence.

The Company discloses information relating to
the list of Independent Directors, roles and
responsibilities of Board of Directors and the
Audit Committee, Director remuneration,
number of meetings, number of times each
Director attended the meeting in the past year,
and Director profile, in the Form 56-1 One Report.
The Company has assigned a person responsible
for providing information with shareholders,
investors, and analysts. The Company also
organizes the information sharing meeting as
appropriate.

The Company has disclosed report of changes
in securities holding of the Board of Directors,
Executives, auditors, and persons related to
financial information such as Accounting Manager
as well as their spouse and minor children
holding the Company securities. The disclosure
of potential conflicts of interest has also been
proposed to the Board meeting quarterly for
acknowledgement of the movement in the
Company shareholding structure. The change in
shareholding structure is summarized in the Form
56-1 One Report.

Business Online Public Company Limited



7. The Company has clearly clarified its shareholding
structure and the disclosure of report on the
securities” holding of Directors and Executives.
The Board of Directors understands that the
structure of shareholder relationship may affect
the significant control over the Company and its
management.

8. The Company has hired independent and
qualified auditors approved by the SEC. The
Company also discloses the audit fee and other

service fees paid to the auditors or audit firm.

In 2023, the Company timely and transparently
published both financial and non-financial information
disclosure required by the SET via SET channel and
the Company website at https://www.bol.co.th.
Furthermore, the Company disclosed the Board
Directors’ responsibilities toward financial reports
together with the auditor report, and provided more

detailed disclosure of form, nature, and amount of

remuneration paid to Directors and Executives in the

Form 56-1 One Report.

The Company proposed the shareholders’ meeting
for an approval to appoint EY Office Limited as the
auditor of the Company in 2023. The audit firm does
not have any direct or material indirect business
relationships with the Company. The Company’s
amount of remuneration and other service fees paid
to auditor were 1,100,000 baht and 240,000 baht

respectively.

The Directors, Executives, and Accounting Manager
have notified their changes of information according
to conflicts of interest and the Company securities’

holding to the Board meeting quarterly.

In 2023, Directors and Executives sold the Company
securities with at least 1 day notice to the Company

secretary.

Summary of changes in securities holding of Directors, Executives, including their spouses and

minor children

Number of ch Number of
shares held ange shares held
First name - Surname Position as of 1 as of 28
January (+) (-) December
2023 Increase Decrease 2023
1. Mr. Banyong Limprayoonwong Chairman of the Board of Directors - - - -
2. Mr. Min Intanate Director/ Executive Chairman 49,083,400 - - 49,083,400
3. Mr. Anant Tangtatswas Vice Chairman / Independent 800,000 - - 800,000
Director/
Chairman of the Audit Committee/
Chairman of the Nomination and
Remuneration Committee/
Chairman of the Corporate
Governance and Sustainability
Committee
4. Ms. Chamaiporn Apikulvanich Director 5,351,000 - - 5,351,000
5. Mr. Prayoon Rattanachaiyanont”  Director 4,000,000 20,200 - 4,020,200

6. Ms. Parissara Jaturaphitjaroen ©

Chief Financial Officer

Director/ Executive Committee and - - - -

7. Mr. Erick Hamburger Barraza Director
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Number of ch Number of
shares held ange shares held
First name - Surname Position asof 1 as of 28
January (+) (-) December
2023 Increase Decrease 2023
8. Mr. Chaiyaporn Kiatnuntavimon Director/ Executive Committee/ 5,377,900 - - 5,377,900
Chief Executive Officer/ Corporate
Governance and Sustainability
Committee
9. Ms. Mina Intanate Director/ Executive Committee/ - - - -
Corporate Governance and
Sustainability Committee/ Chief
Operating Officer/ Company
Secretary
10. Ms. Manida Zinmerman Independent Director/ Audit 3,000,000 - - 3,000,000
Committee / Nomination and
Remuneration Committee
11. Ms. Suteera Sripaibulya Independent Director/ Audit 1,650,000 - - 1,650,000
Committee / Nomination and
Remuneration Committee
12. Asst. Prof.Dr. Independent Director/ Audit 1,539,900 - - 1,539,900
Karndee Leopairote Committee / Nomination and
Remuneration Committee
18. Ms. Intira Inturattana Executive Committee/ Corporate 199,000 - - 199,000
Governance and Sustainability
Committee/ Chief Data Officer
14. Ms. Atitavoraphan Towan Chief Marketing Officer 900,000 - - 900,000
15. Mr. Karoon Nimsanoh Chief Technology Officer 25,000 - - 25,000

1 Resigned as a director on 8 August 2023
2 Appointed as a director on 9 August 2023

Section 5: Responsibilities of the
Board of Directors

Structure of the Board of Directors

The Board of Directors of the Company comprises of
qualified persons with a wide range of skills,
experience, knowledges and specialties, and diversity
in terms of gender and age, which are beneficial to
the Company. In this regard, at least 1 Executive
Committee member with experience in the Company’s
core business must hold Board leadership position.
The Board is responsible for the overall policy
decisions and supervision, audit, and performance
assessment toward the Company.
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At least one-third of total Directors, but not less than
3 Directors, must be Independent Directors. As of 31
December 2023, the Company has a total of 11
Directors, comprising of 4 Executive Committee
members or 36% and 7 Non-Executive Directors or
64%. Among these are 5 Independent Directors,
representing 45% of the Board or over one-third.

Board of Directors has appointed 4 Sub-Committees
consisted of the Audit Committee, the Executive
Committee, the Nomination and Remuneration
Committee, and the Corporate Governance and
Sustainability Committee to assist the Board in
considering and scrutinizing important specific
operations and supervising the Company’s operations

(as detailed in Management structure).
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Terms of Office

Board of Directors: One-third of Directors shall retire
at every Annual General Meeting of Shareholders. If
the number of Directors is unable to divide into three
parts, then the number nearest to one-third must be
retire from office. At the ordinary meeting in every
subsequent year, the Director who has been in office
for the longest time shall retire. Meanwhile, a retired
Director is eligible for re-election.

Audit Committee: The Audit Committee member
shall serve a term of office for 2 years. However, a
retired Audit Committee member is eligible for
re-election. Any Audit Committee member who
wishes to resign from his post shall submit the
resignation letter to the Executive Chairman 30 days
in advance. After approval from the Board of Directors,
the copy of the resignation letter shall be submitted
to the SET within 3 working days.

Nomination and Remuneration Committee:
The Nomination and Remuneration Committee
member shall serve a term of office for 2 years.
However, a retired Nomination and Remuneration
Committee member is eligible for re-election. Any
Nomination and Remuneration Committee member
who wishes to resign before the expiration of his
period of office shall notice the Chairman of the
Committee at least 30 days in advance for the
consideration and approval of the replacement of
resigned member.

Corporate Governance and Sustainability
Committee: The Corporate Governance and
Sustainability Committee member shall serve a term
of office for 3 years. The Nomination Committee shall
select a number of Directors of the Company and/or
the qualified persons as the candidates to be
proposed to the Board for an approval of Corporate
Governance and Sustainability member election.
When their term is complete, the re-election of the
member retiring by rotation is eligible for a further
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term of office. Any Corporate Governance member
who wishes to resign before the expiration of his
period of office shall notice the Chairman of the
Committee at least 30 days in advance for the
consideration and approval of the replacement of
resigned member.

Any vacancy occurring in the Board of Directors and
Sub-Committees otherwise than by rotation may be
filled up by a qualified person proposed by the
Nomination and Remuneration Committee for an
approval of the Board. The replacement shall be
filled only for the unexpired term of the resigned
Director. In case of the vacancy of Nomination and
Remuneration Committee member, the replacement
Director must be qualified and approved within 90
days.

Directorship in Other Companies

The Company’s Director can hold the office of
Director simultaneously in other listed companies.
However, being a Director in another company must
not be an obstacle to the performance of the
Company’s Director or present a conflict of interest.

Chief Executive Officer of the Company is ruled to be
unable to serve as a Director in other company,
except in the Company’s subsidiaries or other

companies approved by the Board.

Board Performance Evaluation

The Board conducts an annual Board Self-Assessment
to evaluate performance of the Committees and Chief
Executive Officer. The evaluation form contains the
following assessment criteria: structure, qualification,
role and responsibility, meeting attendance, Board
performance, relationship with the Management,
self-development, and training for individual Director.
The completed assessment forms are compiled to
draw conclusions and recommendations to be used
to improve work for the greatest benefit in business
operation.
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In 2023, the Board of Directors has evaluated the

performance of the Board according to the Board

Evaluation Form. The evaluation results are largely

divided into 2 levels:

3 = Mostly agree or there has been progressive
implementation of the matter

4 = Strongly agree or there has been complete
implementation of the matter

The result to percentage by each category, these are

as followed:

Structure and characteristics of the Board

Roles and responsibilities of the Board

Board meetings

The dynamics of the Board’s duty performance

Relationship with management

AR

Self-development of directors and executive

development

The overall rating of the 2023 Board assessment result

was excellent or scored 96.82%.

For Individual Directors, the evaluation results are

largely divided into 3 levels:

2 = Agree to a limited extent or there has been initial
implementation of the matter

3 = Mostly agree or there has been progressive
implementation of the matter

4 = Strongly agree or there has been complete

implementation of the matter

The result to percentage by each category, these are
as followed:

1. Personal Qualities

2. Readiness for duty

3. The participation at the Meeting

4. Roles and responsibilities

5. Relationship with the Board and management
The overall rating of the 2023 Individual Director

assessment result was excellent or scored 96.53%.

Sub-Committees Performance Evaluation
Each member of the Sub-Committee has evaluated
the performance according to the Sub Committee
Evaluation Form. Therefore, the evaluation results
are largely divided into 2 levels:
3 = Mostly agree or there has been progressive /
implementation of the matter
4 = Strongly agree or there has been complete
implementation of the matter
The result to percentage by each category, these are
as followed:
1. Structure and characteristics of the Sub
Committee
Sub Committee meetings
Roles and responsibilities of the Sub Committee

4. Board Reporting of the Sub Committee

The overall rating of the 2023 Sub-Committee assessment results were excellent as summarized below:

Sub-Committee

Assessment Result (Percent)

Audit Committee 91.67
Nomination and Remuneration Committee 92.38
Corporate Governance and Sustainability Committee 95.97
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Development of the Board and Executives
The Company encourages and facilitates Directors and Executives to attend seminars and courses that are
useful for performing in business/ industry administration. In this regard, all Directors have received training

courses on the fundamentals of performing their duties as Director.

2023 Training / Seminar for Director Development

In 2023, the Company organized the committee sent to attend the training as follows:

No Board of Directors Position Course Training Institution
1 Mr. Banyong Limprayoonwong Independent and 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
Chairman of the Board 2. The Business Landscape Hom-Anek
of Directors in a Changing World 2. Mr.Vichate

Tantavanich

2 Mr. Min Intanate Director and Executive 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
Chairman 2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.Vichate

Tantavanich

3 Mr. Anant Tangtatswas Independent Director 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
and Vice Chairman of 2. The Business Landscape Hom-Anek
the Board in a Changing World 2. Mr.Vichate

Tantavanich

4 Mr. Prayoon Rattanachaiyanont” Director - -

5  Ms. Parissara Jaturaphitjiaroen® Director, Executive 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
Committee and Chief 2. The Business Landscape Hom-Anek
Financial Officer in a Changing World 2. Mr.Vichate
3. CFO’s Refresher Course Tantavanich
4. Insightin SET 3. The Stock Exchange
5. Thai Financial reporting of Thailand (SET)
standards (TFRS) 2023 and 4. The Stock Exchange
accounting issues for listed of Thailand (SET)
companies 5. The Stock Exchange
6. Certificate Director Accredited of Thailand (SET)
Program (DAP) (Class 6. Thai Institute of
209/2023) Directors (IOD)
7. In-depth analysis of investment 7. Dharmniti Seminar
projects Practical session with and Training Co., Ltd.
Excel 8. Federation of
8. In-depth financial reporting Accounting
standards for accounting Professions
SMEs/NPAEs/PAEs compare 9. T-Net Co., Ltd.
with the Revenue 10. T-Net Co., Ltd.

Department’s tax regulations
9. Security & Privacy Awareness
10. ISO/IEC 27001:2022

6  Mr. Erick Hamburger Barraza  Director - -
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No Board of Directors Position Course Training Institution
7 Ms. Chamaiporn Apikulvanich  Director 1. Strategy to Cyber Security 4.0 1. Dr.prinya
2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.vichate

Tantavanich

8  Mr. Chaiyaporn Kiatnuntavimon  Director and Chief 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
Executive Officer 2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.Vichate
3. Security & Privacy Awareness Tantavanich
4. ISO/IEC 27001:2022 3. T-Net Co., Ltd.

4. T-Net Co., Ltd.

9  Ms. Mina Intanate Director and Chief 1. Strategy to Cyber Security 4.0 1. Dr.prinya
Operating Officer 2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.vichate
3. Engaging Board In Esg: The Tantavanich
Path to Effective Sustainability 3. Thai Institute of
4. Executive Talk “Making Directors (IOD)
Organization Fit for 4. National Institute of
the Future” Development (NIDA)
5. Security & Privacy Awareness 5. T-Net Co., Ltd.
6. ISO/IEC 27001:2022 6. T-Net Co., Ltd.
10  Ms. Manida Zinmerman Independent Director - -
11 Ms. Suteera Sripaibulya Independent Director 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.Vichate

Tantavanich

12 Asst. Prof. Dr. Karndee Leopairote  Independent Director 1. Strategy to Cyber Security 4.0 1. Dr.Prinya
2. The Business Landscape Hom-Anek
in a Changing World 2. Mr.Vichate
Tantavanich

1 Resigned as a director on 8 August 2023
2 Appointed as a director on 9 August 2023

New Director Orientation

Each newly appointed Director will be sufficiently informed of information, rules, and business information
of the Company before performing duties. There is director orientation to enhance knowledge, business
savvy, various operations, important rules, regulations, and policies including business ethics, corporate
governance policy, anti-corruption policy as well as Director manual and rules related to the law to prepare

for the performance of duties of Directors.
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The Company Secretary

The Board of Directors approved to appoint Ms. Mina Intanate to be the Company Secretary according to

the resolution of the Board of Directors meeting No.2/2565 held on 13 May 2022. Duties and responsibilities

of the Company Secretary are as follows:

1. Providing legal advice, rules and regulations related to governing the activities of the Board of Directors
in accordance with the law

2. Promoting knowledge and understanding about the Corporate Governance by providing information and
pushing the Directors to comply

3. Preparing agenda documents for both shareholders meetings and Board meetings
Arranging shareholders meetings and Board meetings to be in accordance with the law, Article of
Association of the Company, and the good practice

5. Taking minutes at the shareholders meetings and Board meetings, and following up to ensure compliance
with the resolutions of the shareholders meetings and Board meetings

6. Preparing and storing registration of Directors, an annual report, invitation to shareholders meeting,
invitation to Board meetings, the minutes of shareholders meeting and the minutes of Board meetings

7. Filing reports on the conflict of interest of Directors, Executives, and related persons according to the
law
Collecting conflicts of interest reports of Directors or Executives
Arranging for information disclosure according to the rules and regulations

10. Communicating to shareholders about their rights and the Company news as well as act as a moderator
between the shareholders and Directors and Executives

11. Administering the activities of the Board

12. Providing Board performance evaluation tools and reporting assessment results of the Board

13. Coordinating between Board of Directors and Executives

Succession Plan

The Board of Directors has put in place a succession plan for the top management position (Chief Executive

Officer) of the Company as well as the position of the top executives including Chief Operating Officer, Chief

Data Officer, Chief Commercial Officer, Chief Finance Officer to fill these key positions in a timely manner for

the trust of shareholders, institutions, and all employees. In this regard, the Human Resource Department is

assigned to set up the criteria and an annual review of the Company’s succession plan.

Supervision of Subsidiaries and Associated Companies

The Board attaches great importance to the establishment of operational supervisory mechanism to be able
to control, supervise and be responsible for the operations of the subsidiaries and associated companies in
order to maintain the benefit from the Company’s investment. In this regard, qualified persons will be
considered as the Company representative to serve as Director, executive or authorized representative in
subsidiaries or associated companies according to its shareholding proportion. The person appointed as the
Director in the subsidiaries or associated companies has a duty to act for the best interests of such subsidiaries
or associated companies.
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In case of subsidiaries, the Company has established a concise, sufficient, and appropriate internal control
system as well as other mechanisms for supervising such subsidiaries, for example, mechanisms for information
disclosure in financial position, operating results, transactions between subsidiaries and the connected person
as well as acquisition and disposition of assets or other important transactions. Supervision of accounting
data retention and accounting records of subsidiaries must be able to be checked and prepared for the

consolidated financial statements in a timely manner.

Anti-Corruption Policy

The Company is committed to work against corruption in all its forms. In this regard, the Company and all
persons involved in a business operation are required to ensure and comply with the anti-corruption policy,
transparency, and transactional integrity to avoid the operation that may result in improper actions and
conflict in principle of management. Moreover, giving or receiving bribes to facilitate or benefit the Company’s
business are prohibited. Accordingly, those who committed such acts will be subject to disciplinary action.

Risk Assessment

The Company requires the Internal Audit Department to assess potential risks. In doing so, the corruption
risk assessment is separated from other risk assessments. The detected risks will be reported to the Board
of Directors to find further solutions. The Audit Committee is responsible for supervising the implementation
of the risk assessment policy and assigning the Internal Audit Department to formulate the system audit plan,
especially the procurement system, payment system that must be audited annually to monitor and evaluate
performance and internal control to be effective according to the Company’s risk management system.

In 2023, the Company organized training to educate all employees. Monthly employee orientation was
conducted to make newly hired employees aware of the Company’s rules, regulations, ethics, anti-corruption

policy, working practice, procurement system, Company’s welfare as well as guidance for whistleblowing.

Whistleblowing Policy

The Company provides opportunities for employees, shareholders, and stakeholders to have complaint
channels for commenting and reporting violation of laws, rules, and code of conduct. The Chairman of the
Audit Committee is appointed as a recipient for accepting complaints on corporate governance and business
ethics. The whistleblowing procedure is as follows :
1. Whistleblowing
In case of known or suspected violation of the law, the Company provides channels for whistleblowing
or complaint as follows:
1.1 Sending a written letter via postal:
Mr. Anant Tangtatswas (Independent Director and Chairman of Audit Committee)
Business Online Public Company Limited
1023 MS Siam Tower 28th Floor,
RAMA Il Road, Chong Nonsi,
Yannawa, Bangkok 10120
1.2 E-mail at BOLwhistleblowing@bol.co.th
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2. The complainant must provide details of the whistleblowing or the complaint with their name, address,
and phone number for convenient contact

2.1 The Audit Committee is responsible for investigating each complaint and its facts.

2.2 The Audit Committee will report the result of the complaint investigation to Chief Executive Officer,
Executive Chairman, Board of Directors, and the complainant respectively.

2.3 In case of anonymous complaint, the complainant must specify clear facts or sufficient evidence
to show that there is reasonable cause to believe there has been violation of Act, laws, rules and
regulations, or the Company’s code of conduct.

3. Protective measures for complainant

Complainant or person related to the complaint will receive protection from the Company regarding
their name, surname, address, photo, or any other information of the whistleblower and informant as
well as complaint information, except the disclosure required by law. Employees are also protected for
whistleblowing whether through change in position, work nature, workplace, suspension from work,
threatening and interfere with work, dismissal, or unfair treatment of employee. Protection measures
are established when such person may be insecure or may have suffered damage.

In 2023, the Company had not been notified of any clues or leads of violation and complaints of illegal or
unethical activities, corruption, fraudulent behavior, or misconduct behavior of employee in the Company

by both employees and other stakeholders.

Find out more information of a complete edition of Corporate Governance Policy on the Company website,
investor relations, at https://www.bol.co.th/corporate-regulations
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CODE OF CONDUCT

Part 1 Message from Chairman of the Board and the Director and
Executive Chairman

The Board of Directors intrends to steer the Company to conduct and manage business with integrity, ethics,

and comply with the laws as well as being responsible for the economy and society as a hole. The Board

of Directors is aware of the principles of good corporate governance and the importance of adhering to

honesty, justice, transparency in order to a lign the interests of all shareholders and stakeholders. Accordinsly,

The Company has established the code of ethics and business conduct as a practical guideline for directors,

executives, and employees, which could lead to a strong reputation and positive stance among shareholders

and stakeholders as well as gaining greater social confidence, contributing to sustainable organizational growth

and financial stability and security.

Part 2 Code of Conduct

2.1 Legal and corporate compliance

2.1.1 Directors, executives, and employees at all levels must comply with the laws, regulations and

requirements of the Stock Exchange of Thailand and the Securities and Exchange Commission.

2.1.2 Directors, executives, and employees at all levels must not avoid complying with the laws, rules

and regulations applicable to the Company.

2.1.3 Directors, executives, and employees at all levels must cooperate with the Audit Committees and

report any actual or suspected violations of the terms and conditions in 2.1.1 and 2.1.2.

2.2 Conflict of interest and confidentiality
2.2.1 Conflict of interest
Directors, executives, and employees at all levels must not take advantage of their positions to

98

gain benefit or advantage for themselves. Accordingly, directors, executive, and employees shall

strictly adhere to code of conduct for managing conflicts of interest, which are described below.

2211

2212

2213

Avoid any self-related transactions that may cause conflict of interests with The Company
except for necessary transactions for the Company’s benefit. Such transaction is considered
as an arm’s length transaction and the third parties and interested person must not be
involved in the Company’s approval of such transaction.

In the case that the directors, executives, employees, or close relatives engage whether
directly or indirectly in any transactions that may cause conflict of interest, or are
shareholders of the Company’s competitors, they are required to inform such facts to
their manager in the hierarchy and the Board of Directors in writing.

In the case that directors, executives, and employees are directors, partners, or consultants
in other organizations, they must not create conflict of interest between their activities
and the Company’s best interest. Employees are prohibited from conducting or engaging
in any other business which is in competition with the Company.
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2.2.1.4 In case of connected transaction in accordance with the regulations of regulatory agencies
such as The Securities and Exchange Commission, The Stock Exchange of Thailand, and
so on, it must strictly comply with the rules and disclosure of information concerning
connected transactions.

2.2.1.5 The connected transaction must be reviewed or considered by the Audit Committee and
the Board of Directors respectively. In the case that any Audit Committee or Director has
an interest in the transaction, they shall not be involved in the consideration of that
transaction.

2.2.2 Confidentiality

The Company assumes that directors, executives and employees at all levels are responsible for

maintaining confidentiality and security of the Company’s confidential information, particularly

non-public and undisclosed internal information that influence business affairs or share price.

In addition, directors, executives, (including person and/or juristic person who are related to
themselves including (1) their spouse, cohabit as husband and wife (2) minor children (3) juristic
person wherein oneself including (1) and (2) hold shares at an aggregate amount exceeding 30
percent of the total voting shares of such juristic person) and employees shall not use their
opportunity from being director, executive, or employee in pursuit of their own interests and in
making competitive or related businesses to the Company. Furthermore, they must not use any
internal and non-public information in trading the Company’s securities for their own benefits, or
passing and disclosing such confidential information to competitors or anyone else, even after the
person has been discharged from being director, executive, or employee.

The Company has formulated an approach that aims to prevent misuse of internal information

for personal or other interests as follows :

2.2.2.1 Directors and executives of the Company (including person and/or juristic person who are
related to themselves including (1) their spouse, cohabit as husband and wife (2) minor
children (3) juristic person wherein oneself including (1) and (2) hold shares at an aggregate
amount exceeding 30 percent of the total voting shares of such juristic person) are required
to report any change in their holding of the Company’s securities and derivatives within
1 year according to Section 59 and penalty under Section 275 of the Securities and Exchange
Act B.E. 2535.

2.2.2.2 Theinternal and inside information is available to a limited number of directors, executive,
employees or internal parties who are involved as necessary. The information will be
made public only with the permission of authorized persons.

2.2.2.3 The Company has prescribed that directors, executives, and employees related to insider
information that may affect the price of the Company’s securities must not trade in the
Company’s securities for a period of one month prior to the publication of business
performance and financial statement.

2.2.2.4 The Company’s directors and executives (including person and/or juristic person who are
related to themselves including (1) their spouse, cohabit as husband and wife (2) minor
children (3) juristic person wherein oneself including (1) and (2) hold shares at an aggregate
amount exceeding 30 percent of the total voting shares of such juristic person) are required
to inform the Company secretary or assigned person in advance about their trade in the
Company’s securities at least 1 day prior to trading securities.
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2.3 Giving and receiving gifts

23.1

23.2

233

234

235

Directors, executives, and employees should refrain from receiving either monetary or non-monetary
gifts from the Company’s business partners, suppliers or those associated with the Company’s
business, excepting seasonal and traditional gifts in accordance with normal culture.

Directors, executives, and employees must not personally receive any funds or benefits from
customers, suppliers, or any individuals when working on behalf of the Company.

Directors, executives, or employees must not lend money to, or borrow and raise fund or anything
of value from customers or individuals associated with the Company’s business, unless they are
independent customer of banks or financial institutions.

Giving and receiving donations or grants must be transparent and lawful. It must ensure that
donations or grants are not used as an excuse for giving and receiving bribes.

The Company does not hare a policy to offer money, incentives, gifts, or other special benefits in
any form to customers, suppliers, state and private organizations, or to any individuals in order to
acquire business competitive advantage, except for traditional entertainment, trade discounts and

company’s promotional campaigns.

2.4 Information disclosure and interview with press or public

2.4.1

24.2

The disclosure of company information shall be complied with regulations and requirements of
the Stock Exchange of Thailand Re: Rules, Conditions and Procedures Governing the Disclosure of
Information and Other Acts of a Listed Company.

Director and Executive Chairman, Director, Director and Chief Executive Office, and Chief Financial
Officer are designated the authorized spokespersons to provide information to shareholders,

investors, press and third parties, other executives, and investor relations.

2.5 Political rights and activities

251

252

253

254

The Company has a policy to conduct business transparently and strict political neutrality while
being free to making decision and act in compliance with the democratic rule. The Company
supports directors, executives, and employees to use their legal rights and political freedom under
the constitution.

Executives and employees must not use their authority, time, property, or other facilities of the
Company to sponsor and support political activities, political parties, or politicians.

Executives and employees are eligible to participate in political activities on their own behalf,
outside the working hour, and not on behalf of the Company.

Executives and employees shall not use their authority to induce, pressure or force colleagues
and subordinates to sponsor any political activities, political parties, or member of a political
organization.

2.6 Intellectual property

100

The Company has a policy of conducting non-infringement of intellectual property or copyright. To
express warranty of non-infringement, employees at all levels must have a signed memorandum of
agreement on computer misuse and understanding on intellectual property violation.

Business Online Public Company Limited



Part 3 Practices toward Stakeholders

The Company adheres to the principles of equity and equality for all groups of stakeholders. Therefore, the

Company has established business ethics for directors. executives and employees toward all stakeholders,

as follows:

3.1 Code of business ethics for directors and executives
3.1.1 Directors and executives toward shareholders

3.1.2

3.1.1.1

3.1.1.2

3.1.13

3.1.14

3.1.15

3.1.1.6

Take any action with honesty as well as make decision with sincerity and fairness toward
both major and minor shareholders in order to maximize the benefit to the shareholders
as a whole

Manage the organization with care and prudence to prevent damage toward shareholders
Perform duties by applying knowledge and management skill to the best of your ability
in all cases

Provide consistent and complete organizational performance report, and the shareholders
shall be equally notified in both positive and negative trends of organization which are
based on feasibility and sufficient evidence

It is independent to decide and act but shall not seek personal or other interests by using
organization’s information which has not been made public. Do not claim rights of being
a director or executive of the Company to seek benefits for themselves or related parties
Do not take any action in a way that may cause conflict of interest to the organization

Directors and executives toward employees

3.1.2.1
3.1.2.2

3.1.2.3

3.1.24

3.1.25

3.1.2.6
3.1.2.7

3.1.28

3.1.29

Provide fair and equitable compensation to employees

A safe and hygienic working environment shall be provided and constantly maintained to
employees

Set up a human resource management regarding the promotion, rotation, and clear reward
and punishment for employees, act in good faith based on knowledge, ability, and suitability
of employees, do not discriminate against difference in race, religion, sex, marital status,
and physical disability

Focus on the development of employees’ skills and knowledge by providing employees
with opportunities thoroughly and regularly

Listen to feedbacks and suggestions given by employees based on their professional
knowledge

Strictly comply with employment and labor laws and regulations

Avoid unfair action which may affect employee’s job security or may threaten and put
pressure on employee’s mental

Treat employees with politeness and respect the individuality and human dignity of a
person

Encourage employees to understand the code of conduct and the role that they can
perform in order to promote ethical behavior in organization thoroughly

3.1.2.10 Provide opportunities and channels for employees to report any concerns on illegal or

unethical conduct of organization and complaint in case of unfair treatment to the Chairman
of the Audit Committee in accordance with the system and procedure of the Company

FORM 56-1 ONE REPORT 2023 101



102

3.1.3

314

Directors and executives toward customers

3.1.3.1 Conduct business honestly and fairly as well as provide sufficiently accurate and up-to-
date information to customers

3.1.3.2 Produce quality products and/or services and strive for greater levels of standard
continuously

3.1.3.3 Determine the acceptable quality level of products and/or services

3.1.3.4 Correctly disclose the full information related to products and services as well as facts
without distortion for the best interests of customers

3.1.3.5 Offer reasonable terms and conditions of products and/or services warranties

3.1.3.6 Do not deliver products and/or services despite knowing of the defects and do not release
products and/or services with a lower level of quality than standard to the customers

3.1.3.7 Must not make false or mislead representation about quality, price, quantity or conditions
of products and/or services

3.1.3.8 Organize a customer complaint management system and do the best in order to provide
customer a quick response

3.1.3.9 Maintain customer confidentiality and do not disclose customer information without
permission of the customer or authorized person of the Company, except for the condition
of disclosure to the third parties in accordance with the law, and must not use customer
information for own interest and for the benefit of related persons

3.1.3.10 Find an effective way to reduce production costs by maintaining quality in products and/
or services in order to continuously increase benefits to customers

3.1.3.11 Keep a promise and strictly comply with agreed conditions to customers, if any condition
cannot be met, customers need to be notified in advance in order to jointly find solution.

3.1.3.12 Do not charge high and exorbitant price compared to the quality of products and services
and do not impose unfair trade conditions to the customers

3.1.3.13 Do not pay any benefit to the customer in order to acquire or usurp customer through
dishonest methods

Directors and executives toward business partners and/or creditors

3.1.4.1 Do not claim, do not receive, and do not pay any dishonest benefits in trade to the
partners and/or creditors

3.1.4.2 Strictly comply with the terms and conditions toward creditors whether it is the purpose
of borrowing, repayment, and collateral quality control, as well as any other matters that
have been agreed with the creditors

3.1.4.3 Strictly comply with trade terms and conditions toward the partners

3.1.4.4 In case that any condition cannot be met, the partners and/or creditors need to be notified
in advance in order to jointly find solution

3.1.4.5 Exchange knowledge, co-develop products and services, and build good relationship with
each other

Directors and executives toward competitors

3.1.5.1 Behave under the fair competition rules

3.1.5.2 Do not seek competitors’ confidential information dishonestly and inappropriately such
as paying bribes to competitors’ employees

3.1.5.3 Do not destroy competitors’ reputation by making false accusation without evidence
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3.1.6 Directors and executives toward society

3.1.6.1
3.1.6.2
3.1.6.3

3.1.6.4
3.1.65
3.1.6.6

3.1.6.7

Do not commit in any types of natural resource overexploitation and environmental damage
Regularly support activities that are beneficial to promote creativity to society
Continuously and seriously create social responsibility among employees at all levels in
the organization

Ensure strict compliance with the laws and regulations issued by regulators

Do not support or offer for violation of the laws and regulations

Cooperate with regulators and report information concerning the violation and non-
compliance with laws and regulations to the relevant agencies

Do not act or engage in bribery, corruption, or misuse of authority to seek personal benefits

3.2 Code of business ethics for all employees

3.2.1 Employees toward the Company

322

3.2.1.1

3.2.1.2

3.2.13

3.2.1.4

3.2.15

3.2.1.6

3.2.1.7

3.2.1.8

3.2.1.9

Perform duties with honesty and responsibility, have a disciplined and good conscience
toward society and themselves, do not use the position to serve one’s self-interest or for
the benefit of related persons

Protect the Company’s interests without using the Company’s information or assets for
personal benefit either directly or indirectly, and do not act as an advocate for others to
do business competing with the Company

Do not conduct any personal business in connection with the Company’s business, unless
the permission is given by the Board of Directors

Do not personally receive money and/or take any other benefits from the Company’s
customers or from the third parties due to the work for the Company

Do not borrow money from customers, persons related to the customers or individuals
associated with the Company’s business, except for loans from banks or financial institutions
Receiving gift in accordance with traditional occasion must be transparent. The recipient
must declare a valuable gift received from a person doing business with the Company to
their supervisor

Employees must strictly comply with the Company’s rules and regulations including the
relevant laws

Employees must be careful in expressing their opinions to third parties on issues that may
affect the company reputation and business performance

The code of conduct may not fully cover every cases and situations. Therefore, in case
of any problems, employees should consult with their supervisor. In the case of conflict,
the decision of the director/ the executive committee/ and the Board of the directors
shall be final

Employees toward supervisors/ managers/ directors

3.2.2.1

3.2.22

Listen to feedbacks and suggestions of the supervisor, and be polite and humble toward
person in a higher position

Do not accuse supervisor or executive without fact and evidence
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3.2.3 Employees toward subordinates
3.2.3.1 Treat subordinates with kindness, care, and develop subordinates for greater career
progression
3.2.3.2 Listen to feedbacks from subordinates and consider such comments in a way that is
beneficial to the job and the Company

3.2.4 Employees toward colleagues
3.2.4.1 Maintain and strengthen unity, solidarity, cooperate and coordinate with each other
3.2.4.2 Kindly treat the colleagues, do not conceal information necessary to the work of co-workers
and improve oneself to be able to work with others
3.2.4.3 Respect the rights of other employees in organization, do not criticize in a manner that
causes damage and do not take credit from others” work

3.2.5 Employees toward themselves
3.2.5.1 Employees must uphold honesty as a principle and must not behave in a way that causes
damage to yourself and to the Company’s reputation
3.2.5.2 Be responsible for the assigned duties as well as learn and develop oneself on a regular

basis to ensure quality and efficient work

3.2.6 Employees toward customers
3.2.6.1 Employees must maintain customer confidentiality and do not disclose customer
information to others
3.2.6.2 Employees must not use customer information to pursue their own self-interests or for
others’ benefits which may lead to any acts and decisions that may create conflict of
interest to the Company and the shareholders

Part 4 Supervision of Compliance in Business Ethics

The directors, executives, and employees in the organization have duty and responsibility to strictly comply
with the policy specified in this code of conduct in order to achieve business goals based on ethics and
morality for the benefits of stakeholders, shareholders, and the society. Executives at all levels have
responsibility to ensure that their subordinates are informed, understand and realize the importance of strictly
complying with this Company’s code of conduct.

The code of conduct and its regulations may not fully cover every cases and situations. Accordingly, the
directors, executives, and employees must use their own discretion and do the best in any situation. If there
are any problems or concerns about operation, it is appropriate to consult the supervisor according to the

hierarchy or related departments, such as human resource, internal audit, etc.

Part 5 Complaints Handling

5.1 Complaint notification
The Board of Directors provides opportunities for employees, shareholders, and stakeholders to have
complaint channels for commenting and reporting violation of laws, rules, and code of conduct. The
Chairman of the Audit Committee is appointed as a recipient for accepting complaints on corporate
governance and business ethics. The complaint channels are as follows:
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5.1.1 Postal address:
Mr. Anant Tangtatswas (Independent Director and Chairman of Audit Committee)
Business Online Public Company Limited
1023 MS Siam Tower 28th Floor,
RAMA Il Road, Chong Nonsi,
Yannawa, Bangkok 10120
5.1.2 E-mail:
bolwhistleblowing@bol.co.th
The complainant must provide details of the whistleblowing or the complaint with name, address,
and phone number for conveniently contact.

Complaint details from these 2 channels will be sent directly the Chairman of the Audit Committee.

5.2 Procedure for dealing with ethical complaints

The Company provides opportunities for all employees to have complaint channels and independently

express opinions in order to develop and create organizational sustainability.

5.2.1 The recipient collects the facts related to violation or non-compliance with ethics.

5.2.2 In reporting the result, complaint recipient is under obligation to report result to relevant persons.
In case of important issues, recipient must report to the Board of Directors.

5.2.3 In case of anonymous complaint, the complainant must specify clear fact or evidence enough to
show that there is reasonable reason to believe that there is an act in violation of the laws, rules

and regulations, or the Company’s code of conduct.

5.3 Protective measures for complainant
Complainant or person related to the complaint will receive protection from the Company regarding
any types of workplace harassment, work suspension, job termination, or other manners that are unfair
to the person. The complaint information will be kept confidential and will not be disclosed to unrelated
persons except as required by law. The recipient will keep the relevant information confidential and

secure.

Part 6 Penalty

The Company has imposed penalties for those who do not comply with business ethics. The Company will
justify the penalty level based on the severity of the offenses with behavior history and intention of the
violator. However, the Company can consider punishment according to the Company’s regulation without
hierarchy of disciplinary action.

The Company has established a separate policy in detail to employees, stakeholders, and the whistleblower
regarding procedures and duration of action as well as those responsible for investigating complaints.

Find out more information of a complete edition of Code of Conduct on the Company website, investor

relations, at https://www.bol.co.th/corporate-regulations
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ANTI-FRAUD AND CORRUPTION POLICIES

Business Online Public Company Limited is committed to anti-corruption by not consenting any behavior

concerning fraud and corruption. The Company has applied an anti-corruption policy within the organization
for all the departments and individuals involved in its business operations to follow. The policies will focus
on the transparency and integrity of communication amongst staff and between departments, in order to
avoid any inappropriate practices and any conflict against the principles of good corporate governance.
Furthermore, the policy also opposes bribery of any form that may benefit The Company, with a disciplinary

penalty imposed on those who offend these regulations.

Definition

Corruption means the use of acquired power or
misuse of existing assets for the benefit of The
Company, themselves or related persons or cause
damage to the interests of others.

Bribery means offering, promising or giving, including
soliciting, or receiving benefits related to items of
value either directly or indirectly to acquire business
or to maintain any other benefits that are inappropriate
according to the business ethics.

Fraud means fraudulently deceiving others by
displaying false statements or conceal the true
message which should have been told by deception,
it can get property from the deceived person or
others. or cause the deceived person or others act

or not act in a certain way.
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1. Political Policies

The Company has established political guidelines as

follows:

1.1. Al members of The Company must fulfill their
duties as a responsible citizen in accordance to
constitutional law and other related laws.

1.2. Al members may not participate in any political
activity and may not express any opinions that
may mislead a third party that The Company is
involved with, or supports any political party or
group, which may cause polarization within The
Company and in society.

1.3. All members may not use The Company’s assets
to support any political party or group in
exchange for special privileges or wrongful
benefits.

Business Online Public Company Limited



2. Policy for Giving and Receiving
Gifts

The Company has established policies regarding giving

and receiving gifts as follows:

2.1. Directors, executives and employees shall avoid
accepting both monetary and non-monetary gifts
from partners or from any individuals related to
business of The Company, except as a festivity
or as a tradition.

2.2. Directors, executives and employees must not
accept any personal payments or benefits from
customers, business partners or from any
individuals while working, or accept such benefits
on behalf of The Company.

2.3. Directors, executives and employees must not
lend or borrow money, or raise money at the
expense of The Company’s customers or
business partners. The exception would be
requesting loans from banks or financial
institutions, as a customer of said financial
institutions.

2.4. Giving or receiving donations or financial support
must be transparent and legal, and they should
be made apparent that such donations or
support funds are not used as an excuse for
giving or receiving bribes.

2.5. The Company does not have a policy to offer
money, gifts or special benefits of any form to
its customers, partners, external agencies that
are public and private, or any individuals in order
to acquire a business deal. Exceptions include
traditional networking, trade discounts and
promotional projects of The Company.

3. Fraud Control Policy

3.1. The Company has a policy and is against
fraudulent business operations.

3.2. Directors, executives and employees are
responsible for detecting and preventing fraud.
In case any transaction suspected to be
fraudulent is found, The Company must be
reported.
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3.3. Directors, executives and employees must strictly
comply with the Information Security
Requirement Guideline of The Company to
prevent fraud that may occur through all online

channels.

4. Whistleblowing Policies

The Company is determined to encourage its
directors, executives and employees to operate
business in a correct, transparent and fair manner, in
which their transactions can be audited in accordance
with good corporate governance and the business
ethics of The Company.

The Company has established a policy for whistle
blowing, or reporting any misconduct or complaint.
Supervisors and related departments may monitor
and advise accordingly, and ensure that directors,
executives and employees are conducting appropriate
behavior. Individuals who wish to whistle blow can
report any suspicious activity that may directly or
indirectly cause fraud or corruption within The
Company. The Company has a mechanism to protect
whistleblowers as well as keeping every report
confidential. Any potential misconduct or any
complaints can be notified through the following
channels:
1. Written letters addressed to:
Mr. Anant Tangtatswas (Independent Director
Vice Chairman and Chairman of the Audit
Committee)
Business Online Public Company Limited
1023 MS Siam Tower, 32th Floor, Rama 3 Road
Chong Nonsri, Yannawa, Bangkok 10120
2)  Emails may be sent to:
BOLwhistleblowing@bol.co.th

The complainant must specify details of the potential
misconduct or complaint, together with the

whistleblower’s name, address and contact number.

The notified information from both channels will be
directed to the Chairman of the Audit Committee.
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MAJOR CHANGES, POLICY DEVELOPMENT, PRACTICE
GUIDELINES, AND CORPORATE GOVERNANCE
SYSTEM IN THE PAST YEAR

Report of Corporate Governance Key Performance

The Corporate Governance Committee is assigned by the Board of Directors to annually review and update

the corporate governance policy in accordance with the CGR Checklist and ASEAN Corporate Governance

Scorecard (ACGS) to be implemented and adapted as appropriate as well as propose for further Board

approval.

In 2023, the Board of Directors reviewed and updated the corporate governance policy on 14 December

2023. The Board of Directors has reviewed the Company good corporate governance practices annually, and

also monitored the development of good corporate governance and good practices to analyse and apply

to the Company’s business operations. Major developments in 2023 are as follows:

. The Company received the Quality Assessment of the Annual General Meeting of Shareholders for 2023
(AGM), with a total of 99 points from the Thai Investor Relations Association

. The Company has received a rating on the 5-Star Excellence Award, which was held in the 2023 Thailand
Corporate Governance Survey (CGR) for the fifth consecutive year from the Thai Institute of Directors
(IOD) and the Stock Exchange of Thailand £ & A A A

. Review the implementation of g¢ood corporate governance principles for the 2017 listed companies in
compliance with the Company’s business and determine additional practices that the Company should
take to make improvements to the Company’s circumstances

. The Board of Directors shall have an assessment of the performance of the Board of Directors.

. In 2023, the Board of Directors has reviewed and applied the CG Code 2017 to the Company’s business
to a large extent as deemed appropriate. Any issue which has yet been implemented is clarified in the

Board’s resolution

Monitoring of Corporate Governance Policy and Practice

According to the following up on the corporate governance compliance includes the prevention of conflict

of interest, anti-corruption, and whistleblowing in 2023, no violation or breach of conduct were found.

In this regard, the Company has educated its directors, management and employees about the prevention

of the use of inside information, prevention of conflicts of interest and anti-corruption regularly every year.
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2023 Statistics of Board of Directors and Sub-Committees Meeting
Attendance (attending the meeting in person and attend the meeting
via online media)

The annual meeting schedules were notified to Board of Directors and Sub-Committees in advance for the

time allocation of Directors. The Company Secretary is responsible for sending the meeting invitation letter

to confirm the date, time and place, agenda, and content of each meeting at least 7 days prior to the meeting.

The Nomination The Corporate
Board of The Audit . Governance & Non-Executive
) . & Remuneration s .
. Directors Committee ) Sustainability Directors
Board of Directors i Committee . .
(11 Directors) (4 members) Committee (7 Directors)
. . (4 members) )
5 times 4 times ] (4 members) 1 time
2 times .
1 Time
1. Mr. Banyong Limprayoonwong 5/5 - - - 11
2. Mr. Min Intanate 5/5 - - - -
3. Mr. Prayoon Rattanachaiyanont 3/3 - - - -
4. Ms. Parissara Jaturaphitjaroen ® 2/2 - - - -
5. Mr. Erick Hamburger Barraza 3/5 - - - 0/1
6. Ms. Chamaiporn Apikulvanich 5/5 - - - 11
7. Mr. Chaiyaporn Kiatnuntavimon 5/5 - - 11 -
8. Ms. Min Intanate 5/5 - - 11 -
9. Mr. Anant Tangtatswas 5/5 4/4 2/2 11 11
10. Ms. Manida Zinmerman 4/5 4/4 2/2 - 11
11. Ms. Suteera Sripaibulya 5/5 4/4 2/2 - 11
12. Asst. Prof. Dr. Karndee Leopairote 5/5 4/4 2/2 - 11
13. Ms. Intira Inturattana - - - 11 -

" Resigned as a director on 8 August 2023

@ Appointed as a director on 9 August 2023
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MANAGEMENT STRUCTURE OF THE COMPANY

As of 31 December 2023

BOARD OF DIRECTORS
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AUDIT COMMITTEE
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COMPLIANCE & COMPANY @ ® OFFICE MANAGEMENT
SECRETARY & ADMIN
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& BUSINESS & SYSTEM FINANCE & HRA
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BOARD OF DIRECTORS

No. Name Positions
1 Mr. Banyong Limprayoonwong Independent Director & Chairman of the Board
2 Mr. Min Intanate Director & Executive Chairman
3 Mr. Anant Tangtatswas Independent Director & Vice Chairman
4 Mr. Prayoon Rattanachaiyanont " Director
5 Ms. Parissara Jaturaphitjaroen © Director
6 Mr. Erick Hamburger Barraza Director
7 Ms. Chamaiporn Apikulvanich Director
8 Mr. Chaiyaporn Kiatnuntavimon Director
9 Ms. Mina Intante Director
10 Ms. Manida Zinmerman Independent Director
11 Ms. Suteera Sripaibulya Independent Director
12 Asst.Prof.Dr. Karndee Leopairote Independent Director

(1) Resigned as a director on 8 August 2023
(2) Appointed as a director on 9 August 2023

Company Secretary

Ms. Mina Intante

The Authorised Directors

The authorized directors are Mr. Banyong Limprayoonwong, Mr.Min Intanate, Mr. Chaiyaporn Kiatnuntavimon,

and Ms. Mina Intante. Any two signatures of the four directors with the company’s seal shall bind the company.

Duties and Responsibilities of the Board of Directors

The Board of Directors shall honestly and prudently perform their duties in accordance with the laws of
Thailand, the objectives of the company as contained in the Articles of Association of the company, and
minutes of shareholders’ meetings, all with the aim to protect the interests of the company. A summary of
the duties are as follows:

1. The Board of Directors shall hold an annual general shareholders’ meeting within four months after the

last day of each fiscal year.
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The Company had arranged Board of Director meetings at least 1 time per 3 months and also arranged
non-executive director meeting at least 1 time per a year. Therefore, in 2023, the company had arranged
non-executive director 1 time on 14th November 2023.

The Board of Directors shall prepare the statement of financial position and statement of comprehensive
income as at the last date of the fiscal year for reporting to the shareholders in Annual General Meeting
for their consideration and approval.

As deem appropriate, the Board of Directors may designate any director(s) or any person as their proxy
to act on behalf of the Board on specific issues for a period of time under the Board supervision. The

Board may change, amend or cancel the proxy whenever it deems appropriate.

The Board of Directors may assign their proxy to Executive Committee to perform certain activities.
However, the proxy shall limit the authorized person(s) not to make decision on any transaction that
may have any conflict of interest with the company or its subsidiaries, except for the transactions which
are already or under guidelines approved by the Board.

The Board has approved Level of Authorization for delegation of authority at various levels, with clear

approval framework and process. Some key areas are:

- For financial investment, loan / fund from financial institution over THB 20 million must be submitted
to the Board for approval.

- For Joint Venture institution over THB 35 million must be submitted to the Board for approval.

5. The Board of Directors shall determine the company’s target, policy, business plan and budget and supervise

112

the management of the Executive Committee to ensure that they are in line with the company’s policy,
with an exception for the following matters which require the approval of shareholders: a capital increase,
capital reduction, debenture issuance, disposal or transfer of the business or a significant part of there
to other parties, the purchase or transfer of other businesses, and an amendment of Memorandum of

Association or Articles of Association.

The Board of Directors shall ensure the company complies with regulations of the SEC and SET, i.e.
connected transactions, the disposal or acquisition of assets, etc.

The Board of Directors shall determine the management structure, appoint of the Executive Committee,
Chief Executive Officer, and members of other Committees.

The Board of Directors shall monitor the company’s performance in comparison to the business plan
and budget.

Director(s) shall not engage in any business which is similar or in competition with the business of the
company or become a partner in an ordinary partnership or become a director of a private company or
any other company operating a business which is similar or in competition with the business of the
company, unless he or she notifies the shareholders in the Annual General Meeting prior to the resolution
of his or her appointment.

A director shall notify the company without delay if there is a conflict of interest, whether directly or
indirectly interest in any contract which is made by the company; or holds shares or debentures of the
company or an affiliated company, and shall indicate any increase or decrease in the number of the

director’s total number of shares.
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EXECUTIVE COMMITTEE

No. Name Positions
1 Mr. Min Intanate Executive Chairman
2 Mr. Chaiyaporn Kiatnuntavimon Chief Executive Officer
3 Ms. Mina Intanate Chief Operating Officer
4 Ms. Intira Inturattana Chief Data Officer and Executive Committee Secretary
5 Ms. Parissara Jaturaphitjaroen Chief Financial Officer
6 Ms. Atitavoraphan Towan Chief Marketing Officer

Duties and Responsibilities of the Executive Committee

The duties of the Executive Committee are to manage the company according to strategies and policies
set by the Board including the determination of policy, business plan, budget, management structure and
overall management of the company. The Executive Committee is to report the plan to the Board for its
consideration and/or approval and also monitor the company’s performance in accordance with the

policies. The Executive Committee’s duties are summarized as following:

1. Prepare and propose annual budget to the Board of Directors. In urgent case, the Executive Committee
shall consider and approve any changes of annual budget and shall report to the Board in the next
Board meeting.

2. Approve the expenditures under the authority of the company (Level of Authorization) that have been
approved by the Board of Directors.

3. Approve major investment as contained in the annual budget that are assigned or approved by the
Board of Directors.

4.  Provide advice to management in respect of financial, marketing, human resource management, and
others.

The Executive Committee has the authority to make decisions relating to any normal business transaction
of the company, which do not include approval of transactions which may cause a conflict of interest with
the company or its subsidiary (if any) according to the SET’s regulations. The Executive Committee is required
to obtain approval from the Board or Shareholders for connected transactions in accordance with the
company’s Articles of Association or relevant laws, except for normal business transactions already covered

by existing guidelines approved by the Board.
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THE AUDIT COMMITTEE

The Board of Directors of Business Online Public Company Limited approved the appointment of an Audit
Committee on 24 October 2003. The Audit Committee consists of Directors with qualifications specified by
Securities and Exchange Act. The Audit Committee currently consists of four (4) Independent Directors who
are qualified and knowledgeable Expertise and diverse experiences, at least one of whom shall possess

qualifications in accounting and finance.

Name Position Other positions
1. Mr. Anant Tangtatswas”  Chairman of Audit Independent Director
Committee Chairman of the Nomination and Remuneration Committee

Chairman of the Corporate Governance and Sustainability

2. Ms. Manida Zinmerman Audit Committee Independent Director

Nomination and Remuneration Committee

3. Ms. Suteera Sripaibulya Audit Committee Independent Director

Nomination and Remuneration Committee

4. Asst.Prof.Dr. Karndee Audit Committee Independent Director

Leopairote Nomination and Remuneration Committee

@ Audit Committee with qualifications in finance and accounting

The Audit Committee’s secretary

Ms. Tida Limthongvirat Senior Internal Audit Manager

The Audit Committee performed its duties as assigned by the Board of Directors. and according to the Charter
of the Audit Committee which is consistent with the announcement of the Stock Exchange of Thailand and
the Securities and Exchange Commission. The policy focuses on compliance with good corporate governance
principles and work in accordance with the law regulations related to business operations as well as reviewing

The Company’s risk management system to ensure that it is appropriate, efficient, effective and support the

Board of Directors in overseeing The Company’s overall risks by the following matters:

A.  To examine the risk framework that consists of policies, Risk Appetite and Risk Tolerance as well as the
overall risk management guidelines, including reviewing the adequacy of the policies and risk management
guidelines.

B. Toexamine and provide advice to the Board of Directors in overall risk supervision, and to assess, monitor
and report risks as well as to have appropriate risk control by independently providing opinions and
suggestions.

C. Toassess the adequacy and appropriateness of strategic risk management for the sustainable development
of The Company by ensuring an appropriate level of operational risks The Company’s operations and

risks, including the consideration of all risks to stakeholders and related parties.
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Duties and Responsibilities of The Audit Committee

The Audit Committee shall have the responsibilities in the duties as specified as follows:

(0
2

(3)

(@)

(5)

(6)

™

(8)

)

Review to ensure that The Company has accurate and adequate financial report.

Review to ensure that The Company has an appropriate and effective internal control system and internal
audit system. The Committee considers the independence of the internal audit department as well as
gives approval to consider the appointment relocation or dismissal of the head of the internal audit
department or other departments responsible for internal audit.

Review to ensure that The company complies with the law of securities and exchange, regulations or
laws related to The Company’s business.

Review and approve The Company’s risk management framework, including the policies and procedures
for identifying, prioritizing, treating, monitoring and reporting on key business risks.

Review and approve The Company’s risk appetite statement every year in order to ensure that it is
always aligned with The Company’s business objectives.

Review reports prepared by the management on key business risks and their treatment in order to ensure
that these are managed within the defined risk appetite.

Review The Company’s whistle-blowing system and arrangements by which employees and any other
stakeholders may, in confidence, raise concerns about possible improprieties in financial reporting or
other matters, and ensure that there is independent investigation into all whistleblower complaints with
appropriate follow-up.

Investigate any circumstances reported by the external auditor where a director, executive or other
person responsible for The Company’s operations, is suspected of committing an offense under the
Securities and Exchange Act (No.4), B.E. 2551. The Committee shall report the results of the preliminary
investigation to the Board, the Office of the Securities and Exchange Commission (the “Office of the
SEC”), and the external auditor within thirty (30) days from the date the suspicious circumstances were
reported. The type of situations that must be reported, and the procedures for obtaining information
pertinent to these, are listed in and must comply with the notifications of the Capital Market Supervisory
Board.

If, during the performance of its duties, the Committee finds or suspects any of the following situations
which may have a material impact on The Company’s financial condition or operating results, it must
report these to the Board for rectification within a period of time the Committee deems appropriate:
(1) A transaction which causes a conflict of interest;

(2) Any act of fraud, irregularity, or material deficiency in an internal control system;

(3) Aninfringement of the law on securities and exchange, the regulations of the SET, or any law relating

to The Company’s business.

(10 Review Report its performance to the Board at least four (4) times a year.

(11) Consider, Select, Nominate, Re-enter and terminate an independent person to act as The Company’s

auditor. The Committee offers the compensation of the auditor and attends a meeting with the auditor
without the Management at least once a year. In 2023, there was a meeting with the auditor without

management on August 8, 2023.

(12) The Committee has the authority to summon members of the management or staff to provide opinions,

attend meetings, or furnish the Committee with any documents deemed relevant and necessary.
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(13) The Committee has the authority to hire advisors or external personnel, in line with The Company’s
regulations, to provide opinions or advice as necessary.

(14) Consider related transactions or items that may have conflicts of interest to ensure that the report is
reasonable.

(15) Review the policies and measures against bribery and corruption to ensure that the company has
complied with legal obligations.

(16) Prepare its annual report to be signed by the Chairman of the Committee and disclosed in The Company’s
annual report (as required by the SET).

(17) Review this charter annually and propose it to the Board of Directors to approve any changes if necessary.

(18) Perform any other act as assigned by the Board of Directors with the approval of the Audit and Risk
Committee. In the event of a change in duties of the Audit and Risk Committee, The Company notifies
the resolution of changing duties and prepares a list of names and scope of works of the Audit and Risk
Committee which has changed according to the form specified by the stock exchange and delivers to
the stock exchange within 3 business days from the date of changes relied with the regulations of the

Stock Exchange of Thailand regarding the reporting through electronic media.
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THE NOMINATION AND REMUNERATION COMMITTEE

Under the resolution of the Board of Directors of BOL on 13 November 2014, The Company’s Nomination

and Remuneration Committee is set up by appointing the qualified directors consists of 4 directors as follow;

Name Position Other position
1. Mr. Anant Tangtatswas Chairman of the Nomination and Independent Director, Vice Chairmam
Remuneration Committee Chairman of Audit Committee

Chairman of the Corporate Governance and

Sustainability

2. Ms. Manida Zinmerman Member of the Nomination and Remuneration Independent Director
Committee Audit Committee

3. Ms. Suteera Sripaibulya Member of the Nomination and Remuneration Independent Director

Committee Audit Committee
4. Asst.Prof.Dr. Karndee Member of the Nomination and Remuneration Independent Director
Leopairote Committee Audit Committee

The Nomination and Remuneration Committee’s secretary

Ms. Tida Limthongvirat Senior Internal Audit Manaser

Duties and responsibilities of the Nomination and Remuneration
Committee

The committee is to nominate and consider remuneration as assigned by the Board of Directors.
The committee’s duty and responsibilities are:
1. Nomination
1.1 Setting guidelines and policies in nominating Board of Directors and other sub-committee members
by considering what would be the appropriate number, structure and composition of members,
and outlining necessary directors’ qualifications, and proposing these ideas for approval by the
Board of Directors and/or Shareholders’ Meeting as appropriate.
1.2 Searching, selecting and proposing appropriate persons to assume the position of the Board of
Directors whose terms have expired and/or became vacant, including newly appointed director.

1.3 Executing other tasks related to nominations as assigned by the Board of Directors.
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2. Remuneration

2.1 Preparing guidelines and policies in determining the Board of Directors and other sub-committees’
remuneration, and proposing it to the Board of Directors and/or Shareholders” Meeting for approval
as appropriate.

2.2 Determining necessary and appropriate monetary and non-monetary remuneration, for individual
members of the Board of Directors by taking into consideration each director’s duties and
responsibilities and performance. The report will be submitted to the Board of Directors for consent
and to the Shareholders’ Meeting for approval.

2.3 Being responsible for any other tasks related to the remuneration as assigned by the Board of
Directors.

3. Criterion and process for nomination and appointment

The Company places great importance on the process of nominating and appointing a director. The Nomination
and Remuneration Committee will consider the qualification of new directors to comply with the relations
as required by The Public Limited Company Act, Securities and Exchange Act B.E. 2535 and the regulation of
the Company. They will be judged on the basis of Board Diversity, level of education, specialized expertise,
skill, experience, and visionary leader which is beneficial to the Company including have morality and ethics.
This criterion is a policy on Board Diversity and also uses a Board Skill Matrix to define and find the qualification
that the Board of Directors may be lacking and would complement the Board of Directors’ structure and the
Company’s business strategy. When nominating an existing director, the past performance of the director
will also be considered, particularly if the director provides useful suggestions and comments that are

beneficial to the Company’s operations with transparency and upholds shareholders’ rights.
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CORPORATE GOVERNANCE AND SUSTAINABILITY COMMITTEE

The Corporate Governance and Sustainability Committees of Business Online Public Company Limited are
consist, appointed by the Board of Directors has a responsibility operate business under good corporate
governance and the code of conduct is one of the company’s most significant policies and missions which
is the priority for the Board of Directors, executives, and all employees. To ensure that our business operations
follow these policies, the Board of Directors, hence, established and assigned the Corporate Governance and
Sustainability Committee for supervising, monitoring, and encouraging the Company to operate by our
corporate and governance policies and guidelines, as well as code of conduct. The Corporate Governance

and Sustainability Committees consisting of 4 directors as follows:

Name Position Other position
1. Mr. Anant Tangtatswas Chairman of the Corporate Governance and Independent Director, Vice Chairman
Sustainability Committee Chairman of Audit Committee

Chairman of the Nomination and Remuneration

Committee
2. Mr. Chaiyaporn Member of the Corporate Governance and  Director
Kiatnuntavimon Sustainability Committee Executive Director
Chief Executive Officer
3. Ms. Mina Intanate Member of the Corporate Governance and  Director
Sustainability Committee Executive Director
Chief Operating Officer
4. Ms. Intira Inturattana Member of the Corporate Governance and  Executive Committee
Sustainability Committee Chief Data Officer

The Corporate Governance and Sustainability Committee’s secretary

Ms. Tida Limthongvirat Senior Internal Audit Manager

Duties and responsibilities of the Corporate Governance and
Sustainability Committee

The Corporate Governance and Sustainability Committee was established to consider policy formulation and
set guidelines related to good corporate governance principles and driving business for sustainability in social
responsibility and guidelines for sustainable development. This leads to the management of the organization
with transparency and fairness in order to create sustainable confidence among stakeholders and to support
the Board of Directors and the Executive Committee in all aspects of good corporate governance and

sustainability to achieve set objectives and targets.
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Duties and Responsibilities in Corporate Governance

1.

Formulate, for approval by the Board of Directors, good corporate governance policy and practice
guideline on anti-corruption that are appropriate for The Company, within the specified legal framework,
criteria, rules and regulations of the relevant governing authorities (such as the Stock Exchange of Thailand,
the Office of the Securities and Exchange Commission, and other involved agencies), as well as in
accordance with international standards and guidelines on good corporate governance.

Consider, review and improve good corporate governance policies and practice guideline on anti-corruption
on a regular basis, as required to ensure its continued conformity with international standards and
guidelines on good corporate governance principles and practices, as well as the relevant laws, criteria,
applicable rules and regulations, and the businesses of The Company.

Direct, supervise and advise the board directors, executives, and staff of The Company in carrying out
their assigned duties and responsibilities to be in accordance with good corporate governance policies
and practice guideline on anti-corruption, in order to achieve positive results and sustainability for The
Company.

Provide suggestions relevant to business ethics and best practices to The Company’s directors,
management and employees.

Appoint working groups to support good corporate governance-related practices and activities as
appropriate.

Undertake any other good corporate governance-related tasks assigned by the Board of Directors.

Duties and Responsibilities in Sustainability

1.

120

Consider and advise on the preparation of The Company’s sustainability development policy framework
and guidelines to ensure that they are standardized and comparable to international practices or
principles, so that The company can operate efficiently respond to the needs of stakeholders and are
socially and environmentally responsible for the sustainable growth of The Company.

Provide advice on the preparation of The Company’s sustainability development plan in accordance
with the specified policy framework as well as useful suggestions to the Board of Directors. and
management in developing the sustainability of The Company.

Encourage communication with executive directors. employees at all levels and related employees to
be aware and understand the policies and guidelines regarding sood corporate governance policy and
guidelines on anti-corruption Business Ethics social responsibility and other policies related to The
Company.

Undertake any other good corporate governance-related tasks assigned by the Board of Directors.
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THE DEFINITION OF INDEPENDENT DIRECTOR

The Company has defined the “Independent Director” in accordance with the requirement set by the SEC

and SET, as follows:

1.

Held shares not exceeding 1 percentage of total number of voting right of the company including the
shares hold by related persons.

Neither be nor has been the executive director who participate in managing the business, staff, employee,
consultant who receive salary, authorized person of the company unless the foregoing status has ended
for no less than 2 years prior to the date of appointment.

Not being a person related by blood or by registration under law as parent, spouse, sibling and child
including the spouse of child with the executive, major shareholder, the authorized person of the
company, or the person who was nominated to be an executive or authorized person of the company.
Neither has nor has ever had a business relationship with the company or juristic person which may
have any conflict in a manner that interfere with the exercise of independent judgment unless the
foregoing relationship has ended for no less than 2 years prior to the date of appointment.

Neither be nor having been an auditor of the company or juristic person which may have any conflict
of interest, and not having been a major shareholder, director who is not an Independent Director,
executive, or managing partner of Audit firm which employs auditor of the company or juristic person
who may have any conflict of interest unless the foregoing status has ended for no less than 2 years
prior to the date of appointment.

Neither be nor having been a professional advisor including legal and financial advisor who receive
service fee from the company for more than 2 million baht per year or juristic person who may have
any conflict of interest. In case the professional advisor is juristic person, it must include being major
shareholder, director who is not an Independent Director, executive, or managing partner of the
professional advisor unless the foregoing status has ended for no less than 2 years prior to the date of
appointment.

Not being the director who is appointed to be a representative of the company, major shareholder, or
shareholder who relate to the major shareholder of the company.

Not have any characteristic, which cause him/her to express independent opinion toward the business

operation of the company.
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Remuneration for Directors and Management

Director’s Remuneration

Monetary Remuneration (Baht)

Name Position
Year 2023 Year 2022

Mr. Banyong Limprayoonwong - Independent Director 4,989,892 4,777,040
- Chairman of the Board

Mr. Prayoon Rattanachaiyanont ' - Director 436,667 565,000

Ms. Parissara Jaturaphitjaroen @ - Director - -

Mr. Erick Hamburger Barraza - Director - -

Mr. Anant Tangtatswas - Independent Director 1,282,000 1,287,000
- Vice Chairman
- Chairman of Audit Committee
- Chairman of Nomination and
Remuneration Committee
- Chairman of the Corporate
Governance and Sustainability
Committee

Ms. Manida Zinmerman - Independent Director 870,000 875,000
- Member of Audit Committee
- Member of Nomination and
Remuneration Committee

Ms. Suteera Sripaibulya - Independent Director 875,000 880,000
- Member of Audit Committee
- Member of Nomination and
Remuneration Committee

Asst.Prof. Dr. Karndee Leopairote - Independent Director 875,000 880,000
- Member of Audit Committee
- Member of Nomination and

Remuneration Committee

Total 9,328,559 9,264,040

@ Resigned as a director on 8 August 2023

@ Appointed as a director on 9 August 2023

Criteria and procedures for director’s remuneration

The Nomination and Remuneration Committee has considered the duties of the Board of Directors and the
responsibilities including each members’ respective roles, the amount of remuneration in relation to their
responsibilities, the type and size of business, the commercial market and the Company’s competitors to
ensure the remuneration is within an appropriate range to retain the quality of directors that are necessary
for the Company’s operations. The type remuneration is provided as a monthly retainer, meeting allowance,

as well as other benefits.
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Nevertheless, the Executive Chairman of the Company has considered the criteria of remuneration in relation
to the Company’s performance and has ensured that it reflects the contributions and responsibilities of the

management.

However, the criteria of remuneration of top management had been considered by Executive Chairman and

The Company’s performance including compliance with the responsibilities of top management.

Remark: The meeting allowance of year 2023:

- The Board of Director meeting allowance
amount 5,000 Baht per attendance

- The Nomination and Remuneration Committee meeting allowance
amount 5,000 Baht per attendance

- The Corporate Governance and Sustainability Committee meeting allowance
amount 5,000 Baht per attendance

None of other benefits

Executive Committee’s Remuneration

The overall remuneration for the Executive Committee will be received in forms of salaries and bonus.

Year 2023 Year 2022
Total 6 Persons Total 5 Persons
Total amount 19.06 Million Baht Total amount 16.05 Million Baht

Other Remuneration

The Company contributes to the provident fund for the Executive Committee

Year 2023 Year 2022
Total 6 Persons Total 5 Persons
Total amount 0.55 Million Baht Total amount 0.46 Million Baht
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Employee of the Company and Subsidiary

Department Number of employees 2023 (persons)
Management 11
Sales & Marketing 16
Customer Service 7
Product & Business Development 6
Data & Information Operation 20
Network and Security Management 11
Software Development & Data Management 18
Data Center 7
Project Management 12
Internal Audit 2
Accounting, Finance and Credit Control 8
Human Resource & Administrative 11
Total 129
Total employees of BOL Year 2023 Year 2022

Total employees as of 31 December 2023 129 persons 133 persons
Employee of the Company and Company Subsidiary Subsidiary

Subsidiary (BOL) (D&B TH) (BOL Digital) Total
Total employees as of 129 persons 22 persons 7 persons 158 persons

31 December 2023

Empowerment Of Persons With Disabilities

Total employees Year 2023 Year 2022

Total employees as of 31 December 2023 3 persons 3 persons

Compensation for Employees

Item Year 2023 Year 2022
Salaries and Bonuses (Million Baht) 105.29 95.10
Provident Fund (Million Baht) 4.57 3.25
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Welfare

- Physical Check Up

- Group life insurance (consist of life insurance, accident insurance and health insurance)
- Social Security

- Provident Fund

- Marriage Allowance

- Funeral Allowance

- Visit Maternity Allowance, Visiting Patient Allowance

- Performance Bonus

Environment, Health and Safety Policy
The Company policy to conduct its business in a manner that protects the safety of employees, others
involved in its operations, customers and the public. Our group of companies will strive to prevent all
accidents, injuries and occupational illnesses through the active participation of every employee. Our group
of companies are committed to continuous efforts to identify and eliminate or manage safety risks associated
with its activities.
1. Safety Policy
- To protect the health and safety of employees and those involved in its operations, its customers
and the public
- To conduct business in a manner that is compatible with the balanced environmental and economic
needs of the communities
- To conduct and support to for the safety effects of its operations, promptly applying significant
findings

2. Health
- Protect employees, contractors or the public from risks of illness related to the companies’ operation
- Provide voluntary health promotion programs designed to enhance employees’ well-being,
productivity and personal safety

- Take care and keep track of workplace to be good for health

3. Environment
- Conduct its business in a manner that is compatible with the balanced environmental and economic
needs of the communities in which it operates
- Encourage concern and respect for the environment, emphasize every employee’s responsibility

in environmental performance and ensure appropriate operating practices and training
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Human Resource Development Policy

The Company places great emphasis on training and development of employees. The objectives are to
develop specialised and technical knowledge, skills and experience of employees. These knowledge are the
cornerstone of human development, allowing them perform assignments effectively and prepare the
employees towards their career goals. This process will, in turn, strengthen operations of The Company. New
employees are provided with orientation programs that cover information about The Company. It also provide
sales skill training including customer service techniques and techniques for creating better experience for
customers and product knowledge and demonstrations including knowledge on product innovation from
The Company’s business partners. In addition, The Company stresses the importance of follow up on
development and evaluate employees’ performance in light of the established goals and objectives, in order
to set compensation, including salary, bonus and equity and non-equity incentive compensation and creating
the employees’ loyalty in long-term. The Company recognises the importance of improving on employees’
performance and enhances their efficiency by providing the training programs to develop specific skills in
their professional continuously. Regarding this, The Company has set up policy on management decentralisation

and giving the importance on The Company’s unit/staff coordination effectively.
Accident statistics, and/or work absence statistics, and/or work-related injury and illness
rate over the last 3 years

- None —

Legal Disputes over the Past Three Years

- None -
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OTHER KEY INFORMATION

Accounting Controller: Ms. Parissara Jaturaphitjaroen (Term of office: 10/1/2022 - Present) (Profile in Form
56-1 One Report, page 25)

The person has responsibility for directly supervising all accounting-related activities including preparing fully

accurate, complete, and truthful financial accounts and reports for on-time delivery of such reports to the

related agencies. In addition, the person has been trained to improve her knowledge of general accounting

standards continuously.

Company Secretary: Ms. Mina Intanate (Profile in Form 56-1 One Report, page 18)

According to the resolution of the Board of Directors meeting No.2/2022 held on May 13, 2022, the Board

resolved to appoint Ms. Mina Intanate as The Company Secretary to be in charge of the following responsibilities:

1.

10.

11.
12.

Provide legal advice, rules and regulations related to the conduct of the Board’s activities in accordance
with the law

Promote knowledge, understanding and compliance of corporate governance to the Board

Prepare and file the documents necessary for the Board meetings and the Annual General Meeting of
Shareholders

Arrange the Annual General Meeting of Shareholders and the Board of Directors Meeting in accordance
with the law, Articles of Association, and the good practice

Take minutes of the Annual General Meeting of Shareholders and the Board of Directors Meeting as well
as follow up compliance after the resolution made

Create and store the directors register, an Annual Report, an invitation letter to the Annual General
Meeting of Shareholders, an invitation to the Board of Directors Meeting, Minutes of the Annual General
Meeting of Shareholders, Minutes of the Board meeting

Ensure disclosing of report on the conflict of interest of Directors and Executives and their related persons
as required by law

Maintain report on the conflict of interest of Directors and Executives

Supervise the information disclosure and information report according to regulations and requirements
Communicate with shareholders about the rights they have as a shareholder as well as coordinate
between shareholders, Board members, and Executives

Organize Board activities

Arrange Board self-assessment, report the assessment results to the Board of Directors, and coordinate
between Board of Directors and Executives
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Head of Internal Audit: Ms. Tida Limthongvirat (Profile in Form 56-1 One Report, page 27)

The Internal Audit Department (IA) has been established to assist and support the management and employees
of all levels to perform their duties effectively. This department will analyze, evaluate, give advice as well

as provide consult and information to support business operations.

Internal Audit also aims to encourage an effective internal control system at reasonable costs to achieve the

Company’s goals and objectives.

To enable the Internal Audit Department to meet the objectives of its establishment and perform duties

efficiently, the Internal Audit Department shall have duties and responsibilities as follows:

1. Responsible for internal auditing of the Company by assessing the accuracy and reliability of accounting
and financial information, supervising the preservation and use of assets, evaluating the sufficiency and
effectiveness of the internal control systems in various working process as well as planning the audit
and implementation. The audit reports will be proposed to the Management, the Audit Committee, and
the Board of Directors according to the following practices:

1.1 Visit various departments periodically according to the designated audit plan to consider their
compliance with the implementation of the plans, policies, goals and objectives of the Company
as well as related regulations and laws

1.2 Once the stage of the audit is complete, the Head of Internal Audit is responsible for closing the
audit meeting with the head of the unit that is audited to clarify, discuss, and exchange their opinions
on the found facts and flaws

1.3 Prepare a written audit report explaining the audit scope and objectives, the detection of errors
and irregularities, and the suggestions for improvement to be proposed to the Management, the
Audit Committee, and the Board of Directors

1.4 Follow up on the implementation according to the suggestions stated in the audit report, coordinate
with the auditees, and give corrections

2. Support the performance of the Audit Committee (AC) within the scope of the Audit Committee Charter
to achieve the purpose of the establishment of the Committee.

3. Perform other duties as assigned by the Audit Committee within the scope of Internal Audit Department’s
responsibilities.

4. Discuss and coordinate with the auditor so that the work of both the Internal Audit Department and the
auditor can support each other.

Head of Internal Audit must develop the personnel responsible for auditing to be knowledgeable and

competent as well as have sufficient experience to determine the key audit matters.

Investor Relations

The Company has assigned a person responsible for coordinating and communicating in disclosing important
information to shareholders, institutional investors general investors, and analysts. Please contact Investor
Relations through Email: IR@bol.co.th
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Accounting and Compensation Auditor

Auditor’s Remuneration

The Company has paid the audit fees to EY Office Limited for the audit of its financial statements for the
fiscal year 2021-2023. In this regard, Mrs. Sarinda Hirunprasurtwutti, the Certified Public Accountant, CPA
Registration No.4799, is The Company’s auditor for the fiscal year 2023.

The audit fees include:

1. Audit Fees
(Unit: Baht)
Auditor’s Remuneration 2021 2022 2023
Annual audit fee 1,000,000 1,100,000 1,100,000
Total 1,000,000 1,100,000 1,100,000
2. Non-Audit Fees
(Unit: Baht)
Auditor’s Remuneration 2021 2022 2023
Other service fees 240,000 240,000 120,000
Total 240,000 240,000 120,000

Audit service fee for the corporate income tax exemption according to the Investment Promotion Certificate
(BOI) (for each promotion certificate) and other professional fees include fees for the review of Annual Report

and others in an amount not exceeding 240,000 baht.
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INTERNAL CONTROL

The Board of Directors and Executive Committee have continuously emphasised on the importance of the

internal control system in order to have an adequate internal control system suitable for The Company’s

business operation to achieve the highest management efficiency as well as taking care of property, reducing

mistakes and waste that might occur to The Company, managing finance and risk, managing and keeping

security of data and information technology system, and supervising the performance and compliance with

rules and regulations of authorities agencies to ensure that Company’s operations would be able to achieve

the objectives and create the highest additional value in the long-term. The evaluation of internal control

system could be summarized as follows:
1. Control Environment

130

1.1

1.2

13

14

The Company clearly set its business operation goals which were reviewed by the Board of Directors.
The goals are assessed and used as employees’ jobs guidelines.

The Company clearly and functionally designed its organisational structure and chains of command
together with assignment, authority and responsibilities in writing. All employees are to possess the
perception concerning roles, authority, duty, and responsibility.

The Company has set up an anti-corruption policy and whistle blowing mechanism to ensure that
directors, executives and staff can perform their duties with transparency, proper, just, and check
and balance under good governance.

The Company emphasised the importance of honesty and ethics in doing business by setting policies
and regulations in writing. The Code of Ethics are classified as follow:

1.4.1 Business Ethics

1.4.2 Code of Conduct for Executives

1.4.3 Code of Conduct for Employees

Risk Evaluation

The Company recognizes the importance of assessing various risks related to the achievement of

organizational objectives where management has identified and analyzed all types of risks. As well as

risk of fraud and corruption that may affect the achievement of objectives covering the entire organization

and classify key risks according to the impact and likelihood of them occurring in each business process

to formulate a risk management plan. There are also annually reviewed risk factors that change both

internally and externally that may affect the organization. To consider managing all risks or reducing

them, this will make the performance efficient and effective according to the goals set, including follow-

up to ensure continuous practice.
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3. Control Activities
The Company has suitable, adequate and effective control activities. By requiring a policy, level of
authorization, and written procedures specifying the operation. Financial reports and non-financial
performance reports are reviewed by the management and the audit committee. There is a separation
of responsibilities to check each other, especially in operations in areas with significant risks to prevent
and reduce errors such as financial transactions, sales, procurement, property custody and human
resource management, etc. The scope of duties and authorization limits for each level are set in writing.
There is documented evidence that facilitates division and responsible persons. Including having an
internal audit unit to regularly review the performance to be in accordance with the rules, regulations,
authority manual and various operational manuals. To ensure that the operation has a risk management

system, sufficient, appropriate and efficient internal control system.

4. Information Technology and Communication
The Company continuously develops its information technology system and data system and sufficiently
made various important data to be used in making decisions so that the information is accurate and
up-to-date by bringing modern information technology systems efficient and productive including data
security In considering the minutes of the Board of Directors’ meetings, a summary of the directors’
opinions is recorded. Documents are stored in categories. Accounting has been recorded in accordance
with accounting policies in accordance with generally accepted accounting principles and suitable for
the nature of the company’s business. In addition, The Company has an information system related to
operations. Financial and Operations Reporting Compliance with various policies and procedures used
to control and carry out the activities of the organization. To ensure that information and communications
both inside and outside the organization can make the organization achieve its objectives and goals.
The communication of The Company’s information is provided through appropriate communication
channels. To communicate the duties and responsibilities of various matters to the employees for their
acknowledgment and establish a safe channel for whistleblowing or complaints about fraud and
corruption, there is communication between departments within The Company and third parties on

issues that may affect internal control.

5. Monitoring and Assessment
The Company’s performance monitoring and assessment system has been consistently, followed by
the Board of Directors. The annual actual operation results are in line with the set target and meet The
Company’s goals. The Board of Directors has delegated the Audit Committee to review The Company’s
internal control system to ensure sufficient and appropriate internal control for efficient business
operation, and to report to the Board of Directors and shareholders. The Company’s Audit Committee
independently conducts inspection, reviews financial statements, reviews risks and legal compliance,
expresses opinions without conflicts of interest, reviews and supervises the internal audit, and considers

and proposes the annual auditor of The Company.

The Board of Directors is of the opinion that, presently, the company has sufficient internal control
system and in line with the requirements for internal control assessment of SET. The Company has
sufficient internal control system for business transactions with major shareholders of The Company,

directors, executives or related persons, and misuses of Company’s assets.
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MONITORING OF INSIDER TRADING

The Board of Directors has recognised the importance of preventing The Company’s internal information
against use for personal benefits, and therefore made a policy to keep confidential information that have
not been made available to the public. Such confidential information shall only be disclosed to the parties

concerned.

The Company has advised directors, executives and auditors of their duties to report on The Company’s
stocks held by them as well as the related persons having the following relationship in accordance with the
such persons: (1) spouse or cohabiting couple (2) minor child (3) juristic person wherein directors, executives
and the persons in (1) and (2) hold shares at an aggregate amount exceeding thirty percent of the total voting
shares of such juristic person and to report changes to the Securities and Exchange Commission in section
59 and the penalty in section 275 according to the Act on Securities and Securities Exchange B.E. 2535.
Moreover, The Company prohibits directors, executives and auditors including their such related persons
from purchasing, selling, transferring, or taking transfer of The Company’s stock using internal information not
yet disclosed to the public, and from trading of stocks particularly during 1 month and to notify Company
Secretary (appointed by Board of Directors) at least one day before trading the securities before disclosure
of financial statements to the public. In the cases where directors, executives and auditor including their
such related persons purchase, sell, transfer, or taking transfer of The Company’s stocks do not fall under
the above categories, all such transactions shall be reported to the Securities Exchange Commission and the
Stock Exchange of Thailand within three (3) working days of their occurrence. There are reports for The

Company’s stocks held by directors and executives at the quarterly Board of Directors Meeting.

As for employees, The Company includes this subject as a matter of ethics to be observed by employees.
Employees must not use their positions, duties and The Company’s confidential information to seek benefits

for themselves and related parties.
If any of the above persons are found to use The Company’s internal information for their own benefits, The

Company shall deem that such persons have committed a serious disciplinary offense and will be subjected

to penalisation pursuant to The Company’s Articles of Association.
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Appointment of External Auditors and Consideration of Audit Fees

The Audit Committee considers the qualifications and performance of external auditors for recommendation
to the Board of Directors for their annual appointment, and the proposed audit fees. The auditor has been
appointed which is approved by SEC for further consideration and approval by the General Meeting of
Shareholders.

In the year 2023, the remuneration for external auditors included:
1. Audit Fees

In 2023, The Company has paid the auditing fee of 1.10 million Baht (not including professional service fee
and other actual expense) to EY Office (Thailand).

EY office (Thailand) and its appointed auditors has no relationship or any interest in The Company, subsidiaries,
executives and related persons, which may have an impact on performing the task independently.

2. Non-Audit Fees

The Company paid for professional service and other service fees totaling 0.12 million baht for the audit of
The Company’s annual report
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CONNECTED TRANSACTIONS

The Company has reported connected transactions with related parties in the Note to Financial Statements
as of 31 December 2023, item 6. The Company has entered into connected transactions taking into account

the following guidelines:

Necessity and Rationale of Connected Transactions

Connected transactions are necessary and reasonable to create the best benefits to The Company and are
considered to be transacted under ordinary course of business, mostly information services and /or copyright
services including trading computer equipment. The transactions, moreover, are priced according to fair and

at arms’ length principle.

Necessity and Justification of Transactions with Connected Persons or
Business Entities.

The Audit Committee reviewed the transactions with connected persons and/or business entities and it is of
the opinion that the transactions are essential and justified and beneficial to the firm at optimum level. The
transactions are, therefore, considered as being conducted under normal business practice and priced at

market rates or just price without any favor or arm’s length transaction.

Procedure to Approve Connected Transactions

Each connected transaction has to undergo procedure for approval in compliance with rules and regulations
stipulated in the Securities and Exchange Act B.E. 2535 and other related rules, announcements and suidelines
made by The Stock Exchange of Thailand (SET) and The Securities and Exchange Commission (SEC) of
connected transactions entered into by listed companies. A director who relates to a connected transaction
has to be refrained from casting vote on such matter. Moreover, these connected transactions are reviewed
by the audit committee in order to ensure them made in accordance with marketable conditions. There are
no any differences price comparing with the 3rd party transactions as per section 89/12(1) that is amended
by the Securities and Exchange Act (No.4) B.E. 2551.

Connected Transaction Tendency

Connected transactions that have been made or are to be made in the future shall be according to ordinary
course of business with to transferring of benefits between The Company and related parties. The Company
has appointed the Audit Committee to audit and consider the disclosure of connected transactions, which
may potentially create conflict of interest to comply with Securities and Exchange Act and other related
rules, announcements and guidelines made by relevant authorities concerning connected transactions entered
into by listed companies, as well as in accordance with standard set by the Institute of Certified Accountants

and Auditors of Thailand (Federation of Accounting Professions)
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Summary of business transactions with related parties and related
persons incurred during January - December 2023 (notes to separate
financial statements)

Unit : Million Baht

Type of party or .A.mount
: . Type of . (Million Baht) . N
No. person having conflict relationship Type of transaction Necessity and Justification
of interest Revenue Expenses
1 D&B (Thailand) Co., Ltd. Common Revenue
shareholders 1. Information services 3.47 Information services and
and directors 2. Revenue from providing 5.46 revenue from providing data

(BOL holds
100.00% of
shares
as of
31 December
2023)

data importing and
monitoring, system
maintenance, and back

office services

Cost of services
Report data fee for use in
the Company's sales

business

importing including system
maintenance and back office
services are considered normal
business transaction and
beneficial to the Company's
operation. Service fees and
payment conditions are in line
with market prices applied to

other customers.

Report data fee and other
related service fees are
essential to the normal business

operation of the Company.

Opinion of the Audit
Committee

Considered as normal business
transaction and supportive
normal business taking into
consideration the interest of the
Company under the same term
and condition of the agreement
applied to other customers. The
transaction is therefore
considered necessary and

reasonable.
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Unit : Million Baht

Amount
Type of party or
T f illi
No. person having conflict rela}tlir:) enghip Type of transaction (Million Baht) Necessity and Justification
of interest Revenue Expenses
2 BOL Digital Co., Ltd. Common Revenue

shareholders and 1. Information services

directors 2. Back office services
(BOL holds 3. Other income
100.00% of
shares
as of

31 December Cost of services

2023) Fees for data import,
inspection, and system

maintenance

0.53 Information services and
0.60 back office services are
0.13 considered normal business

transaction. The payment rate is
based on the normal payment

term charged to other customers.

2.26 Service fees for importing data,
inspecting and maintaining
systems are necessary items for
the Company's business
operations. Service rates are
according to contract
conditions. It is no different from
doing transactions with the

general public.

Opinion of the Audit
Committee

Considered as normal business
transaction and supportive
normal business taking into
consideration the interest of the
Company under the same term
and condition of the agreement
applied to other customers.
The transaction is therefore
considered necessary and

reasonable.
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Unit : Million Baht

Amount
Type of party or
T f illi
No. person having conflict rela}tlir:) enghip Type of transaction (Million Baht) Necessity and Justification
of interest Revenue Expenses
3 Advanced Research Common Cost of services

Group Co., Ltd. shareholders and 1. Service fees for data

directors (ARG is analytic system, financial

a majority accounting system, and
shareholder of database enhancement
BOL, holding system including fee to
16.42% of shares exercise a right
as of 31 2. Recruit and outsourcing
December 2023)
Expenses

1. Fees for back office
services and other
supporting services, i.e.
payroll system, legal and
company registration

etc.

2. License fee for using of

accounting program

5.64 Service fees for data analytic
system, financial accounting
system, and database
enhancement system will
generate future revenue for the
Company, adding value to

2.35 existing products and business.

415 It is more beneficial for the
Company to outsource the back
office service and support,
including payroll system, legal
and company registration fees,
compared with the expenses of
hiring the professionals as The

Company's full-time employees.

2.30 License fee for using of
accounting program as per term
and condition under the
agreement is considered a
necessary transaction for the
business operation of The

Company.

Opinion of the Audit
Committee

Considered normal business
transaction and supportive
normal business, the fees are in
accordance with contract terms
and market prices, which are in
line with the fees charged to
other customers. These
transactions are therefore

necessary and reasonable.
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Unit : Million Baht

Type of party or 'A'mount
No. person having conflict rel-;}tlif) iztfﬂp Type of transaction (Million Baht) Necessity and Justification
of interast Revenue Expenses
4 National Credit Bureau Common Revenue
Co., Ltd. shareholders and Revenue earned from 39.14 Revenue earned from license
directors license and services and services rendered
(BOL holds rendered according to according to the agreement
12.25% of shares the agreement and and information services is
as of 31 information services considered a normal business
December 2023) transaction and beneficial to the
Dividend received operation of the Company.
Dividend received 49.00 Service rates and fees are

specified in the contract.
Also the dividend income is in
accordance with the declared

dividend payment rate.

Opinion of the Audit
Committee

Considered normal business
transaction, taking into
consideration the interest of the
Company under the same term
and condition of the agreement
applied to other customers.
Also, the amount of dividends
received is in the shareholding
proportion at the same rate as
other shareholders. These
transactions are therefore
considered necessary and

reasonable.
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Unit : Million Baht

Type of party or 'A'mount
No. person having conflict rel-;}tlif) iztfﬂp Type of transaction (Million Baht) Necessity and Justification
of interast Revenue Expenses
5 Dataone Asia (Thailand) Common Cost of services
Co., Ltd. shareholders  Maintenance of computer 0.10 Maintenance of computer
equipments and software equipments and software for the
for the Company's Company's customer service,
customer service rental fees for conference
room and electricity charge for
Expenses computer lab are considered
Rental fees for conference 3.78 necessary to the business
room and electricity charge operation of the Company.
for computer lab Service fees and payment terms
are in line with the fees charged
to other customers.
Opinion of the Audit
Committee
Considered normal business
transaction, service fees and
payment terms are in line with
the fees charged to other
customers. The transaction is
therefore considered necessary
and reasonable.
6 Master Vision Co., Ltd. Common Cost of services
shareholders and Rental and Service Fees 0.48 Rental and service fees are
directors essential items for the

Company's business
operations. Service rates and
payment conditions It is not
different from doing transactions
with third parties.

Opinion of the Audit
Committee

It is @ normal business
transaction. The service fee is in
accordance with the contract
conditions and the market price
is not different from a
transaction with general people.
The transaction is therefore

necessary and reasonable.
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Unit : Million Baht

Type of party or ke
No. person having conflict Ty_p © Of_ Type of transaction (Million Baht) Necessity and Justification
of interest relationship
Revenue Expenses
7 LT Service Management Common Revenue
Co., Ltd. shareholders  Revenue from business 0.49 Revenue from business
database analytics license database analytics license
agreement agreement is the market rate
and is a normal payment term as
well as outsiders.
Opinion of the Audit
Committee
It is @ normal business
transaction. The service fee is in
accordance with the contract
conditions and the market price
is not different from a
transaction with general people.
The transaction is therefore
necessary and reasonable.
8 Venture Profile Co., Ltd. Common Cost of services
shareholders  Rental and service fees 0.48 Rental and service fees and
and directors public utilities fees are
Expenses considered necessary for the
Public utilities fees: 0.95 operation of the Company.
electricity and water Service fees and payment terms

are in line with the fees charged

to other customers.

Opinion of the Audit
Committee

It is @ normal business
transaction. The service fee is
in accordance with the contract
conditions and the market price
is not different from a
transaction with general people.
The transaction is therefore

necessary and reasonable.

FORM 56-1 ONE REPORT 2023 141



Unit : Million Baht

Amount
Type of party or
ype ot party or Type of . (Million Baht) . e
No. person having conflict relationship Type of transaction Necessity and Justification
of interest Revenue Expenses
9 AnetCo., Ltd. Common Cost of services

shareholders  Services fee - Internet
and directors

Expenses

Services fee - Leased line

and domain

0.28 The Company uses the Domain
and Leased Line to access
internet under normal course of

0.03 business. Fees are charged at
the rate under the payment
terms in line with market rate,
similar to arm's length
transaction.

Opinion of the Audit
Committee

It is @ normal business
transaction. The service fee is in
accordance with the contract
conditions and the market price
is not different from a
transaction with general people.
The transaction is therefore
necessary and reasonable.

10 ABIKS Development
Co., Ltd.

Common Dividend Income

shareholders  Dividend received

and directors

0.24 The dividend income is in
accordance with the declared

(BOL holds 20% dividend payment rate
of shares
as of 31 Opinion of the Audit

December 2023) Committee
The amount of dividends
received is in the shareholding
proportion at the same rate as
other shareholders.

11 Ares International Common Expenses

(Thailand) Co., Ltd.

directors accounting system

shareholders and Maintenance expenses for

0.10 Maintenance expenses for
accounting system are
considered necessary for the
operation of the Company.
Service fees and payment terms
are in line with the fees charged
to other customers.

Opinion of the Audit
Committee

Considered as normal business
transaction and supportive
normal business taking into
consideration the interest of the
Company under the same term
and condition of the agreement
applied to other customers. The
transaction is therefore
considered necessary and
reasonable.
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Unit : Million Baht

Type of party or .A.mount
; . Type of . (Million Baht) . I
No. person having conflict relationship Type of transaction Necessity and Justification
ofinterest Revenue Expenses
12 SVOA Public Company Common Revenue
Limited shareholders  Revenue earned from 0.60 Revenue earned from database

database analysis software
license agreement

Cost of services
Maintenance of computer 0.02
equipments and software

for the Company's

customer service

Expenses
Marketing activities 0.05

expenses

Purchase of computer
Purchase of computer 0.03

equipments for office use

analysis software license
agreement is charged at the rate
under the payment terms in line
with market rate, similar to arm's
length transaction.

Maintenance of computer
equipments and software for
the Company's customer
service, marketing activities
expenses and purchase of
computer equipments are
considered necessary to the
business operation of the
Company. Service fees and
payment terms are in line with
the fees charged to other
customers.

Opinion of the Audit
Committee

Considered normal business
transaction, service rates are in
accordance with contract terms
and market prices. The
transaction is therefore
considered necessary and
reasonable.
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Unit : Million Baht

Amount
Type of party or
T f illi
No. person having conflict rela}tlir:) enghip Type of transaction (Million Baht) Necessity and Justification
of interest Revenue Expenses
13 ARIP Public Company Common Cost of services

Limited shareholders

and directors

Maintenance service for 0.30

Wisimo system

Expenses
Advertising on printing 3.83
media, online media and

marketing public relations

activities

Maintenance service fee is an
item that is necessary for the
Company's business
operations. Service rates and
payment conditions It is no
different from doing transactions

with outsiders.

Advertising on printing media,
online media, and marketing
public relations activities

is charged at the market price
and normal payment terms,
similar to arm’s length

transaction.

Opinion of the Audit
Committee

It is @ normal business
transaction. The service fee is in
accordance with the contract
conditions and the market price
is not different from a
transaction with general people.
The transaction is therefore

necessary and reasonable.

14 IT City Public Company
Limited

Common
indirect

shareholders

Expenses
Purchase of other supplies 0.0138

for office use

Purchase of computer
Purchase of computer 0.047

equipments for office use

Purchase of computer
equipments and other supplies
is charged at the rate under the
payment terms in line with
market rate, similar to arm's

length transaction.

Opinion of the Audit
Committee

Considered normal business
transaction, service rates are in
accordance with contract terms
and market price is not different
from a transaction with general
people. The transaction is
therefore considered necessary

and reasonable.

Total

99.67 27.23
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INFORMATION OF DIRECTORS OF SUBSIDIARY COMPANIES

Subsidiaries

D&B (Thailand) Company Limited
BOL Digital Company Limited

Directors of Subsidiaries

1. Mr. Min Intanate Chairman of the Board
2. Mr. Chaiyaporn Kiatnuntavimon Director
3. Ms. Mina Intanate Director
4.  Ms. Parissara Jaturaphitjaroen Director

List of Directors and Authorized Persons of the Company and its Subsidiaries

No. Name - Surname BOL D&B (Thailand) BOL Digital
1 Mr. Min Intanate 1,11 X,/ X,/
2 Mr. Chaiyaporn Kiatnuntavimon 1,1/ 1,1/ 1,1/
3 Ms. Mina Intanate 1,1 1,1 1,1
4 Ms. Parissara Jaturaphitjaroen 1,17 1,17 1,1/

Note x = Chairman / = Director // = Executive
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THE BOARD OF DIRECTORS’ DUTIES ON FINANCIAL
DISCLOSURE 2023

The Board of Directors of Business Online Public Company Limited understands the responsibility of ensuring
integrity, sufficient, relevant and transparent disclosure of the company’s fiscal year 2023 financial statements.
Such disclosure abides by the generally accepted accounting principles, ensuring the integrity of the company’s
operations/ appropriate accounting policies have been put in place and adhered to on a consistent basis
while due consideration has been placed on the process of preparing the company and the company’s
consolidated fiscal year 2023 financial statements including other information that has been included in this

year’s annual report.

To enhance stakeholder trust, the Board appointed an Audit Committee comprising of Independent Directors
with qualifications as stipulated by the guidelines of Stock Exchange of Thailand. Ensuring that the company
provides sufficient, transparent, correct and appropriate financial disclosure along with information regarding
related party transactions is a key function of the committee. Ensuring appropriate, sufficient and effective
risk management guidelines, appropriate internal control procedures along with robust internal audit processes
are also the functions of the committee. Legal compliance is at the forefront of the Board’s concerns therefore
the committee is also charged with ensuring that the company’s operations adheres to all relevant external

and internal legal, guidelines and policies.

The Board of Directors believes that the company’s separate financial statement and consolidated financial
statements for the company and subsidiary for fiscal year 2023 ending 31 December 2023. Which has been
reviewed by the Audit Committee, management and the company’s financial auditor, EY Office Limited, to
be correct, complete, appropriate, in compliance with generally accepted accounting practices and employs
appropriate accounting policies on a consistent basis. The financial disclosure is deemed to be transparent,
provides an appropriate level of disclosure and is in compliance with all the relevant legal, guidelines and
policies.

La

Mr. Banyong Limprayoonwong Mr. Min Intanate

Chairman of the Board Executive Chairman
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AUDIT COMMITTEE’S REPORT

Dear Shareholders

Appointed by the Board of Directors, the current Audit Committee consists of 4 proficient and knowledgeable

independent directors, all of whom command diverse expertise and experience as follow:

1. Mr. Anant Tangtatswas*  Independent Director ,Vice Chairman and Chairman of Audit Committee
2. Ms. Manida Zimmerman  Independent Director and Audit Committee Member
3. Ms. Suteera Sripaibulya Independent Director and Audit Committee Member
4. Asst.Prof.Dr. Karndee Leopairote Independent Director and Audit Committee Member

* Director with experience in accounting, finance, and auditing

Each of the directors meets the qualification mandated therein the Audit Committee Charter in accordance
with the Good Governance Guideline from the SEC.

In 2023, the Audit Committee had quarterly meetings with Internal Auditors and Auditors, together with the
management and the accounting team in attendance as appropriate, to audit the financial statements and
exchange recommendations to ensure the financial statements are prepared in accordance with the Generally
Accepted Accounting Standard with sufficient information disclosure. The Audit Committee found no practices
conducted in conflict with the regulations and law related to the company. In 2023, there were 4 Audit
Committee meetings. The Audit Committee informed the Board of Directors of the result of the work conducted
by the Audit Committee during the respective Board of Director meeting. The performance highlights of this
year are as follows:
1. Financial statements audit
The Audit Committee audited the quarterly, annual, and consolidated financial statements with the
auditors by inviting executives in accounting and finance attended the meeting on the financial statement
consideration agenda to clarify and answer questions from the Audit Committee regarding the
completeness of the financial statements. Adjustment of important accounting items that affect the
financial statements sufficiency of information disclosed in the financial statements and auditor’s remarks
The Audit Committee is of the opinion that The Company’s financial statements. The items were
presented correctly as they should be in accordance with financial reporting standards.

The Audit Committee held a meeting with the auditors without the presence of the management to
consult with each other independently to the work of the auditor Auditor’s Opinion Suggestions found

from the review.

2. Potential conflict of interest
The Audit Committee reviewed the list of potential conflict of interests between the company and its
subsidiaries based on the arm’s length transaction principle ensuring the benefits of stakeholders, the

sufficiency of the disclosure in accordance with the SEC’s rules and regulations.

3. Internal control and risk management
The Audit Committee has reviewed the internal control and risk management systems to ensure the
effectiveness and efficiency of operations. There is reliability of financial and non-financial reporting both
in terms of operation use of resources property custody prevent or reduce mistakes to achieve compliance
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with relevant laws and regulations. In addition, there is a continuous and systematic monitoring and
evaluation. which did not find any significant problems or defects. The results of internal control
assessment according to “Good Practices of the Stock Exchange of Thailand” The Company has a

sufficient and appropriate control system. and is consistently followed.

Law and regulations
The Audit Committee reviewed the business conducted in compliance with the law and regulations.
The Committee also closely monitored The Company’s preparation for legal implementation before

the actual enforcement of new legislation.

Good Governance
The Audit Committee audited The Company to ensure good governance for transparency and confidence

of shareholders.

Internal Audit

Audit Committee has considered the objectives and scope of work including approval of the annual
audit plan of the Internal Audit Department. Moreover, they review the independence strategic direction,
the sufficiency of various resources for the performance of the internal audit function along with giving
suggestions and follow up on corrective action on significant issues to achieve good governance and
adequate internal control, and consider revising the internal audit charter, the continuous improvement
of the internal audit department’s work.

Anti - Corruption
The Committee emphasized the Board’s commitment and communicated this to The Company’s

management and employees.

Appointment of the company’s auditor and remuneration

The consideration and appointment of the auditor and the remuneration was conducted based on the
qualification and expertise of the auditors in accordance to the amount of work. The Audit Committee
proposed to the Board of Directors to appoint EY Company Limited Limited’s auditors, whose names
are under SEC approved list, to be The Company’s auditor as follows:

1. Mrs. Sarinda Hirunprasurtwutti C.P.A. Registration No. 4799 and/or
2. Ms. Siriwan Suratepin C.P.A. Registration No. 4604 and/or
3. Mr. Samran Taengcham C.P.A. Registration No. 8021

The Audit Committee believed that The Company reported financial statements and operations with sufficient

internal control and business conducted in compliance with the law and regulations mandated by the SEC.

The internal control and risk management are appropriate and effective. The Company provided appropriate

and sufficient disclosure of the interconnectivity and conducted of business within reliable means and good

governance.
((hinin N
Mr. Anant Tangtatswas
Chairman of the Audit Committee
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THE NOMINATION AND REMUNERATION COMMITTEE’S
REPORT

Dear Shareholders

The Nomination and Remuneration Committee was established according to the resolution of The Company’s

Board of Directors meeting on 13 November 2014 comprising all the independent directors. They are:

1. Mr. Anant Tangtatswas Independent Director, Vice Chairman and Chairman of the Nomination
and Remuneration Committee

2. Ms. Manida Zinmerman Independent Director and Nomination and Remuneration Committee

3. Ms. Suteera Sripaibulya Independent Director and Nomination and Remuneration Committee

4. Asst.Prof.Dr. Karndee Leopairote Independent Director and Nomination and Remuneration Committee

In 2023 the Committee called two meetings. The meeting was well participated with due care by all the
members of the Committee. The Committee’s members proactively participated, contributed and gave
recommendation beneficial for improvement of the domination and remuneration of directors of The

Company.

The committee called the meeting to consider the proposed agenda with due care, transparency and
independence for the best interest of the company and it’s shareholders, within the given powers and
responsibility prescribed therein the committee’s charter, which is in accordance with SET’s regulations and
guidelines according to good governance. The major topics considered are:

(i) Consider recruiting qualified persons according to legal requirements and does not have prohibited
characteristics according to The Company’s regulations. There is a method for recruiting directors with
transparent criteria and consistent with The Company’s structure. In the past, The Company has opened
the period for nomination of persons to be directors. However, since there was no minority shareholder
nominating a person to be considered for appointment as a director of The Company, the Nomination
and Remuneration Committee. Therefore, it was proposed to consider re-appointing the directors who
retired by rotation. re-appointed as a director for another term The Annual General Meeting of Shareholders
resolved to approve the appointment of new directors as proposed.

(i)  Consider the remuneration of directors by taking into account the appropriateness of the duties and
responsibilities assigned and performance type and size of The Company’s business. Factors that may
affect the business and overall economic conditions remuneration must be at an appropriate level and
sufficient to motivate and retain qualified directors. This has been proposed to the Board of Directors
for consideration and presented to the general meeting of shareholders for approval along with disclosing
remuneration for Company directors sub-committee in the annual report.

(i) Encourage and support The Company to provide opportunities for shareholders can propose agendas
for the annual general meeting of shareholders and nominate qualified persons to be considered for
election as a director according to the criteria disclosed on The Company’s website from 1 - 31 December
2023.
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(iv) Follow up and ensure that The Company has a succession plan and appropriate continuity of management.
For senior management positions and key positions to prepare personnel to be able to support and be

consistent with business expansion.

As at December 31, 2023 there are 11 directors in The Company’s Board of Directors, of which, 4 of the 11
directors are executives, 7 are non-executives, 5 are independent directors (more than 1/3 of the board
members). In 2023 the directors received remuneration according to the directors remuneration table. The
Remuneration Committee has performed the duties assigned to him with care, prudence, transparency in

order to create fairness and maximum benefit to The Company and shareholders as a whole.

@.. i)

Mr. Anant Tangtatswas
Chairman of the Nomination and

Remuneration Committee
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CORPORATE GOVERNANCE AND SUSTAINABILITY
COMMITTEE’ REPORT

Dear Shareholders,

The company aims to operate business under good governance framework with transparency, accountability
and awareness of responsibilities for economy, society, environment and all groups of stakeholders, and
establishes corporate governance guidelines for creating sustainability of the organization.

Board of Directors has agreed upon the appointment of our Corporate Governance and Sustainability
Committee. This Committee will have the responsibility of advising for best practices of corporate governance
in accordance with the corporate governance code of The Securities and Exchange Commission to The
Company’s Board of Directors. Furthermore, the Committee will also be monitoring the performance of the
Board and of The Company’s management divisions to ensure they coincide with the aforementioned
corporate governance policy and to set policies, regulate and promote overall sustainable development and
changed the name of the committee from “Corporate Governance Committee” to “Corporate Governance
and Sustainability Committee” which consists of 4 members as followed:
1. Mr. Anant Tangtatswas Vice Chairman and Chairman of the Corporate Governance

and Sustainability Committee
2. Mr. Chaiyaporn Kiatnuntavimon Member of the Corporate Governance

and Sustainability Committee
3. Ms. Mina Intanate Member of the Corporate Governance

and Sustainability Committee
4. Ms. Intira Inturattana Member of the Corporate Governance

and Sustainability Committee

The Corporate Governance and Sustainability Committee has convened for one meeting during the year of
2023 and has accomplished the duties which have been assigned by The Company’s Board of Directors.
Responsibilities of the committee include supervising The Company’s operations to follow the established
corporate governance code, ensuring The Company’s management is executed with transparency, disclosure,
accountability and fairness to all potential stakeholders and that it will lead to The Company’s sustainable
growth.

The Corporate Governance and Sustainability Committee Responsible for determining the policy framework
and development guidelines for corporate governance and sustainability to develop a good corporate
governance structure and system have good practices along with conducting business with social and
environmental responsibility, including counseling and advice as well as making recommendations that are
beneficial to the Board of Directors and management to develop corporate governance and sustainability of
The Company.

D o tmrind

Mr. Anant Tangtatswas
Chairman of the Corporate Governance and

Sustainability Committee
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders of Business Online Public Company Limited

Opinion

| have audited the accompanying consolidated financial statements of Business Online Public
Company Limited and its subsidiaries (the Group), which comprise the consolidated statement of
financial position as at 31 December 2023, and the related consolidated statements of
comprehensive income, changes in shareholders’ equity and cash flows for the year then ended,
and notes to the consolidated financial statements, including a summary of significant accounting
policies, and have also audited the separate financial statements of Business Online Public

Company Limited for the same period.

In my opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Business Online Public Company Limited and its subsidiaries and of
Business Online Public Company Limited as at 31 December 2023, their financial performance

and cash flows for the year then ended in accordance with Thai Financial Reporting Standards.
Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the
Financial Statements section of my report. | am independent of the Group in accordance with the
Code of Ethics for Professional Accountants including Independence Standards issued by the
Federation of Accounting Professions (Code of Ethics for Professional Accountants) that are
relevant to my audit of the financial statements, and | have fulfilled my other ethical
responsibilities in accordance with the Code of Ethics for Professional Accountants. | believe that
the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, were of most significance
in my audit of the financial statements of the current period. These matters were addressed in the
context of my audit of the financial statements as a whole, and in forming my opinion thereon,

and | do not provide a separate opinion on these matters.
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I have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of my report, including in relation to these matters. Accordingly, my
audit included the performance of procedures designed to respond to my assessment of the risks
of material misstatement of the financial statements. The results of my audit procedures,
including the procedures performed to address the matters below, provide the basis for my audit
opinion on the accompanying financial statements as a whole.

Key audit matters and how audit procedures respond for each matter are described below.
Revenue recognition

As discussed in Note 4.1 of the financial statements regarding the accounting policies on revenue
recognition from rendering of services, the Group’s revenue represented significant amount in the
financial statements. In addition, the Group has numerous types of revenue and enters into
service agreements with a large number of customers that contain a variety of conditions, the
conditions for recognition of the Group’s service revenue are diverse. | therefore gave significant
attention to the revenue recognition of the Group.

| have examined the revenue recognition of the Group by assessing and testing the Group’s IT
system and its internal controls with respect to the revenue cycle by making enquiry of
responsible executives, gaining an understanding of the controls and selecting representative
samples to test the operation of the designed controls. | have applied a sampling method to
select service agreements to assess whether revenue recognition was consistent with the
conditions of the relevant agreement, and whether it was in compliance with the Group’s policy.
In addition, on a sampling basis, | have examined supporting documents for actual service
transactions occurring during the year and near the end of the accounting period. | have also
reviewed credit notes that the Group issued after the period-end and performed analytical
procedures on disaggregated data to detect possible irregularities in revenue transactions
throughout the period.

Valuation of equity investments

As discussed in Note 4.15 of the financial statements regarding the accounting policies on the
classification and measurement of investments in equity instruments. As at 31 December 2023,
the Company has numerous investments in equity instruments of non-listed companies as
disclosed in Note 12 whose values are significant to the financial statements (representing 40%
and 43% of total assets in the consolidated and separate financial statements, respectively).
Those investments are measured at fair value which required significant judgement of
management in selecting the method, consideration of assumption and information used in fair

value measurement of the investments in equity instruments.
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| assessed the methods used in fair value measurement e.g. discounting expected future cash
flow and other suitable methods. In addition, | assessed the information used in calculation of fair
value of investments e.g. estimation of the cash inflows and the financial models selected by
management by gaining an understanding of the management’s decision-making process as to
whether the decisions are consistent with the historical data and budget plans from investee
companies. | also tested the appropriateness of significant assumptions applied by management
in preparing estimates of the cash flows expected to be realised from those investee companies
in the future e.g. discount rate and long-term revenue growth rates and a review of the accuracy
of past cash flow projections in comparison to actual operating results in order to assess the
reliability of the cash flow projections. | also tested the calculation of the realisable values of
investments using the selected financial model.

Other Information

Management is responsible for the other information. The other information comprise the
information included in annual report of the Group, but does not include the financial statements
and my auditor’s report thereon.

My opinion on the financial statements does not cover the other information and | do not express
any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or my knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work | have performed, | conclude that there is a material
misstatement of this other information, | am required to report that fact. | have nothing to report in
this regard.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Thai Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Group’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate
the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting
process.
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Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial

statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional

judgement and maintain professional skepticism throughout the audit. | also:

e |dentify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,

misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the Group’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Group’s ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify my opinion. My conclusions are based on the
audit evidence obtained up to the date of my auditor’s report. However, future events or

conditions may cause the Group to cease to continue as a going concern.
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¢ Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions

and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities
or business activities within the Group to express an opinion on the consolidated financial
statements. | am responsible for the direction, supervision and performance of the group

audit. | remain solely responsible for my audit opinion.

I communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies

in internal control that | identify during my audit.

| also provide those charged with governance with a statement that | have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on my independence, and where

applicable, related safeguards.

From the matters communicated with those charged with governance, | determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. | describe these matters in my auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
| determine that a matter should not be communicated in my report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits

of such communication.

| am responsible for the audit resulting in this independent auditor’s report.

Sarinda Hirunprasurtwultti

Certified Public Accountant (Thailand) No. 4799

EY Office Limited
Bangkok: 13 February 2024
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Business Online Public Company Limited and its subsidiaries

STATEMENTS OF FINANCIAL POSITION

As at 31 December 2023

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2023 2022 2023 2022

Assets
Current assets
Cash and cash equivalents 7 311,617,654 272,829,456 237,161,184 222,473,278
Trade and other receivables 8 157,925,889 110,211,582 156,745,120 107,933,356
Other current financial assets 9 130,000,000 150,139,346 110,000,000 130,139,346
Other current assets 10 24,810,621 27,091,583 19,320,657 21,025,655
Total current assets 624,354,164 560,271,967 523,226,961 481,571,635
Non-current assets
Restricted bank deposits 11 14,200,000 14,200,000 14,200,000 14,200,000
Other non-current financial assets 12 623,640,471 498,208,849 587,640,471 462,208,849
Investment in subsidiaries 13 - - 51,999,860 51,999,860
Investment in joint venture 14 5,844,768 8,469,619 15,499,550 15,499,550
Investment in associate 15 30,526,565 30,468,599 30,000,000 30,000,000
Building improvement and equipment 16 23,213,994 25,086,469 20,845,809 22,344,451
Right-of-use assets 20.1 18,496,186 23,025,864 14,207,788 17,687,246
Intangible assets 17 42,955,770 43,298,446 37,349,308 35,367,307
Deferred tax assets 26 801,609 827,374 - -
Other non-current assets 4,205,880 4,309,876 3,605,400 3,709,395
Total non-current assets 763,885,243 647,895,096 775,348,186 653,016,658
Total assets 1,388,239,407 1,208,167,063 1,298,575,147 1,134,588,293

The accompanying notes are an integral part of the financial statements.
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Business Online Public Company Limited and its subsidiaries

STATEMENTS OF FINANCIAL POSITION (CONTINUED)

As at 31 December 2023

(Unit: Baht)

Consolidated financial statements

Separate financial statements

Note 2023 2022 2023 2022

Liabilities and shareholders' equity
Current liabilities
Trade and other payables 18 117,488,086 110,494,485 98,857,446 91,212,010
Deferred income 19 89,673,252 91,104,578 81,619,736 83,140,150
Current portion of lease liabilities 20.2 3,990,352 3,408,209 3,068,139 2,620,534
Income tax payable 21,958,958 15,870,498 18,638,568 13,086,074
Dividend payable 682,173 648,227 682,173 648,227
Other current liabilities 1,851,439 5,774,380 1,851,368 5,767,380
Total current liabilities 235,644,260 227,300,377 204,717,430 196,474,375
Non-current liabilities
Lease liabilities - net of current portion 20.2 16,013,797 19,996,216 12,312,917 15,374,950
Provision for long-term employee benefits 21 22,838,185 23,802,221 21,702,322 22,818,697
Provision for decommissioning costs 22 3,906,171 3,679,244 2,968,691 2,796,226
Deferred tax liabilities 26 80,413,087 51,460,824 80,413,087 51,460,825
Total non-current liabilities 123,171,240 98,938,505 117,397,017 92,450,698
Total liabilities 358,815,500 326,238,882 322,114,447 288,925,073
Shareholders’ equity
Share capital

Registered

820,505,500 ordinary shares of Baht 0.10 each 82,050,550 82,050,550 82,050,550 82,050,550
Issued and fully paid up
820,505,500 ordinary shares of Baht 0.10 each 82,050,550 82,050,550 82,050,550 82,050,550

Share premium 139,271,186 139,271,186 139,271,186 139,271,186
Retained earnings

Appropriated - statutory reserve 23 8,260,000 8,260,000 8,260,000 8,260,000

Unappropriated 440,010,291 403,053,775 387,944,724 367,882,565
Other components of shareholders' equity 359,831,880 249,292,670 358,934,240 248,198,919
Total shareholders' equity 1,029,423,907 881,928,181 976,460,700 845,663,220

Total liabilities and shareholders' equity

1,388,239,407 1,208,167,063

1,298,575,147

1,134,588,293

The accompanying notes are an integral part of the financial statements.
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Business Online Public Company Limited and its subsidiaries

STATEMENTS OF COMPREHENSIVE INCOME

For the year ended 31 December 2023

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2023 2022 2023 2022
Profit or loss:
Revenues
Service income 24 727,187,163 653,853,054 633,353,404 568,585,188
Dividend income 49,000,000 36,750,000 49,240,000 37,050,000
Other income 7,086,483 6,655,958 6,930,415 1,408,744
Total revenues 783,273,646 697,259,012 689,523,819 607,043,932
Expenses 25
Costs of services 267,953,967 215,434,569 214,364,000 162,403,069
Administrative expenses 164,543,119 165,702,603 148,302,076 148,671,416
Total expenses 432,497,086 381,137,172 362,666,076 311,074,485
Operating profit 350,776,560 316,121,840 326,857,743 295,969,447
Share of loss from investment in joint venture 14 (2,428,741) (2,401,341) - -
Share of profit from investment in associate 15 297,966 241,217 - -
Finance income 6,079,396 1,909,370 3,902,134 1,545,283
Finance cost (1,551,746) (1,711,546) (1,191,130) (1,314,093)
Profit before income tax expenses 353,173,435 314,159,540 329,568,747 296,200,637
Income tax expenses 26 (62,862,938) (43,466,127) (56,152,607) (38,061,508)
Profit for the year 290,310,497 270,693,413 273,416,140 258,139,129
Other comprehensive income:
Other comprehensive income to be reclassified
to profit or loss in subsequent periods
Gain (loss) on change in value of debt investment designated
at fair value through other comprehensive income
- net of income tax 252,221 (492,753) 252,221 (492,753)
Share of other comprehensive income of joint venture -
exchange differences on translation of
financial statements in foreign currency 14 (196,111) 98,543 o -
Other comprehensive income to be reclassified
to profit or loss in subsequent periods 56,110 (394,210) 252,221 (492,753)
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods
Gain on changes in value of equity investments
designated at fair value through other
comprehensive income - net of income tax 111,483,100 79,174,069 111,483,100 79,174,069
Other comprehensive income not to be reclassified
to profit or loss in subsequent periods 111,483,100 79,174,069 111,483,100 79,174,069
Other comprehensive income for the year 111,539,210 78,779,859 111,735,321 78,681,316
Total comprehensive income for the year 401,849,707 349,473,272 385,151,461 336,820,445

The accompanying notes are an integral part of the financial statements.
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Business Online Public Company Limited and its subsidiaries

STATEMENTS OF COMPREHENSIVE INCOME (CONTINUED)

For the year ended 31 December 2023

(Unit: Baht)
Consolidated financial statements Separate financial statements
Note 2023 2022 2023 2022
Basic earnings per share (Baht) 27

Profit attributable to equity holders

of the Company 0.35 0.33 0.33 0.31
Weighted average number of

ordinary shares (shares) 820,505,500 820,505,500 820,505,500 820,505,500

The accompanying notes are an integral part of the financial statements.

FORM 56-1 ONE REPORT 2023 163



"sjuswale)s [eroueul sy} jo Jed [eiBajul ue ale sejou Bulkuedwoooe ay |

106°€2v'620°L 088°1€8°65€ 0¥Z'¥€6°'85€ 0v9°'268 162°0L0°0YY 000'09Z'8 98L°L.Z'6EL 05505028 €202 12quadaQ L¢ je se aduejeg
(186°€5€'¥52) - - - (186'€5€¥ST) - - - Le pled puapiAig
102'6¥8°L0Y 0L2'6€G°0LL LZE'GELOLL (LLL'g6L) L6V'0LE 16T - - - Jeak 8y} 1o} BLWODUI BAISUBYBIAWIOD [EJ0 |
0LZ'6€G LLL 0L2'6€G°0L L L2E'GELOLL (L11'961) 000°000'L - - - Jeak Y} 10} SWODUI BAISUBYBIALIOD JBUIO
16¥'0L€°062 - - - L6v'0LE'062 - - - Jeak sy} Joj Jyoud
181°826°188 0,9°Z62'6¥C 616'861°8¥C 1GL€60°L G//'€S0°€0V 000'09Z'8 98L°L.Z'6€EL 058505028 €20¢ Msenuer | je se aouejeg
181°826°188 0.,9'z62'6¥C 616'86L'8¥C 1GL'€60°L G//'€S0'€0V 000'09Z'8 98L'LLZ'6€EL 08505028 2202 12quiadaQ L¢ je se aduejeg
(168119'622) - - - (168°119'622) - - - Le pred puapiAiq
clT'ely'6re 658'6..'8. 91€£189'8/ £15'86 €1¥'€69'0L2 - - - Jeak sy} Joj sWooUI BAISUBYaIdWOD [BJ0 |
6G8'6..'8. 6G8'6..'8. 91€'189'8. £75'86 - - - - Jeak 8y} Joj sWooUl dAISUBYa1dwoD JBYIO
€1¥'€69'0L2 - - - €1¥'€69'0L2 - - - Jeak 8y} 1o} Jyoid
00899085 118'2LS'0LL €09°'215'691 802’566 €G2'C16'L5E 000'092'8 98l'L.z'6€EL 06505028 zzoz Aienuer | je se aoueeg
Tyinba Tynba siepjoyaIeys ERIV Kous1ind ublaioy poyendoiddeun ENEEEN wniwald eleys  [eyded eleys  SjON
,slapjoyaleys JO sjusuodwod  SaAISUBYaIdWOD JBYl0 ul sjuswajels Aioynjerg dn pred
eyl J8yjo [ejo | ybnouyy enjeA Jieyje  [eIdUBUY JO UOHE[SUBL) - pajeudoiddy pue panss|
pajeubisep UO S80UBIBYIP sbujuies paueloy
JUBW}SAUL JO abueyoxs - 81njuaA juIof

oAI9SBI BNjEA Jle4  JO BWOOUI BAISUBYSIdWOD

J18Y30 Jo a1eys

m BaWooul 8AISUBYaIdwo9 Jayl0

Ajnba ,s1apjoyaieys jo sjusuodwod Jayio
Auedwo) sy} Jo 1sumo 0} a|qejnquye Aynb3

SJUBLIDJE)S [eloueUl PAJEPIIOSUOD)

(yeg un)

©202 Jequueos( L& pepus Jeak syl 104

< ALINDO3 (SH3IATOHIYVHS NI SIONVHO 40 SLINIW3LVIS

salelpisgns s}l pue paywi] Auedwo) 21jgnd auljuQ ssauisng

Business Online Public Company Limited

164



'Sjuswale)s |eloueuly ayy Jo ped jeibajul ue ase sajou buifuedwoooe ay |

00.°09t°9.6 0vZ'¥€6°8S€ vZL'vv6'L8€ 000'092'8 98l°L.Z'6€L 06505028 €202 1aquiada( L¢ je se aduejeg
(186'€5€¥G2T) - (186'€5€'v52) - - - Le pred puapiAld
19¥*1G1°G8¢E Lze'seL'oLL ovL'9Ly'vie - - - Jeak 8y} 10} 8WOodU| BAISUBYaIdWwo9 [ejo |
Lze'seLLLL 12e'seL0L) 000°000°L - - - Jeak ay) 10} awooul aAIsusyaidwod Jayi0
ovl'olv'ele - ovi'olv'ele - - - Jeak sy} 10} Jyoid
022'€99'G¥8 616'86L°8¥C G9G°288°29¢ 000°09Z'8 98l°L/Z'6€L 065'050°28 €20¢ Mienuer | je se asuejeg
022'€99°G¥8 616'861 ‘8t G96°288°/9¢ 000°092'8 981 L.L2'6EL 055°050°28 2202 J2quiada( L¢ je se aduejeg
(168°119'622) - (168'119'622) - - - L€ pied puspiAaig
Sh1'028'9¢ee 91£189'8. 621'6€1'85C - - - Jeak 8y} 1o} sWwodul SAISUaYa1dwod [ejo |
91€'1898/ 91€°189'8L - - - - 1eah 8y} 1oj 8Wooul 8AIsUsya1dwos Jayj0
621'6€1°85¢C - 621'6€1°85¢C - - - 1eaA 8y} Joy Woid
999'vSY'vEL €09°215°691 1Z€'G5€E°GEE 000°092°8 98l LLZ'6EL 05505028 220z Atenuer | je se aouejeg
Ajnba awooul pejeudosddeun anIesal wnjwaid aleys |leydeo aleys 30N
\slapjoyaleys saAIsuayaldwod Jaylo Aonjerg dn pred
|lejol ybnouy) anjea Jiey je - pajeudoiddy pue panss|
pajeubisep sBuiules paulejoy
JUSW)SOAUI JO DAISSAI
anjeA Jie4 - awooul
aAIsuaya1dwod Jayi0
~Rinba siepjoyaieys
40 sjuauodwod Jayj0
SjusW=ale}s [eloueul sjeiedag
(3yeg un)

©202 Jequieos( L& pepus Jeak syl 104

(Q3INNILNOD) ALIND3 .SHIATOHIYVHS NI STONVHO 40 SINIWILVLS

sauelpisgns s}l pue paywi] Auedwo) 21jgnd auljuQ ssauisng

165

FORM 56-1 ONE REPORT 2023



Business Online Public Company Limited and its subsidiaries

CASH FLOW STATEMENTS

For the year ended 31 December 2023

(Unit: Baht)

Consolidated financial statements

Separate financial statements

2023 2022 2023 2022
Cash flows from operating activities
Profit before tax 353,173,435 314,159,540 329,568,747 296,200,637
Adjustments to reconcile profit before tax to
net cash provided by (paid from) operating activities:
Depreciation and amortisation 24,803,433 28,712,438 20,770,479 23,725,353
Increase (decrease) of allowance for impairment loss
of financial assets (854,153) 605,108 (854,153) 605,108
Share of loss from investment in joint venture 2,428,741 2,401,341 - -
Share of profit from investment in associate (297,966) (241,217) - -
Provision for long-term employee benefits 2,360,735 2,131,511 2,208,396 2,002,006
Net loss (gain) on derivative instruments at fair value
through profit or loss (779,161) 779,161 (779,161) 779,161
Unrealised gain on exchange (380,329) (828,240) (18,123) -
Gain on sales of equipment (36,500) (662,481) (31,782) (663,551)

Loss on write-off of intangible assets
Dividend income
Finance income
Finance cost
Profit from operating activities before changes
in operating assets and liabilities
Decrease (increase) in operating assets:
Trade and other receivables
Other current assets
Other non-current assets
Increase (decrease) in operating liabilities:
Trade and other payables
Deferred income
Other current liabilities
Payment of long-term employee benefits
Cash flows from operating activities
Cash paid for corporate income tax

Net cash from operating activities

(49,000,000)

2
(36,750,000)

(49,240,000)

2
(37,050,000)

(6,079,396) (1,909,370) (3,902,134) (1,545,283)
1,551,746 1,711,546 1,191,130 1,314,093
326,890,585 310,109,339 298,913,399 285,367,526
(45,115,518) (11,896,423) (47,184,831) (9,123,794)
2,280,962 3,626,511 1,704,998 6,112,740
103,996 (659,045) 103,995 (560,767)
4,549,940 1,431,581 4,794,688 (1,470,153)
(1,431,326) 8,467,886 (1,520,414) 9,186,260
(3,143,780) 1,041,666 (3,136,851) 1,072,630
(3,324,771) - (3,324,771) -
280,810,088 312,121,515 250,350,213 290,584,442
(55,480,280) (39,332,425) (49,331,683) (33,621,587)
225,329,808 272,789,090 201,018,530 256,962,855

The accompanying notes are an integral part of the financial statements.
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Business Online Public Company Limited and its subsidiaries

CASH FLOW STATEMENTS (CONTINUED)

For the year ended 31 December 2023

(Unit: Baht)

Consolidated financial statements

Separate financial statements

2023 2022 2023 2022

Cash flows from investing activities
Decrease in fixed deposits 20,139,346 94,959,857 20,139,346 150,959,857
Cash paid for investment in subsidiary - - - (15,000,000)
Cash received (paid) for other non-current financial assets 14,000,000 (20,186,777) 14,000,000 (20,186,777)
Dividend received 49,240,000 37,050,000 49,240,000 37,050,000
Cash paid for purchase of building improvement and equipment (5,662,889) (4,380,848) (5,378,649) (4,217,448)
Cash received from sales of equipment 40,996 664,485 36,270 664,484
Cash paid for purchase of computer software (9,531,340) (6,315,978) (9,531,346) (5,391,406)
Cash received from interest income 4,277,312 1,562,411 3,116,789 1,470,111
Net cash from investing activities 72,503,425 103,353,150 71,622,410 145,348,821
Cash flows from financing activities
Payment of lease liabilities (4,725,000) (4,707,218) (3,632,999) (3,619,326)
Dividend paid (254,320,035) (225,536,246) (254,320,035) (225,536,246)
Net cash used in financing activities (259,045,035) (230,243,464) (257,953,034) (229,155,572)
Net increase in cash and cash equivalents 38,788,198 145,898,776 14,687,906 173,156,104
Cash and cash equivalents at beginning of year 272,829,456 126,930,680 222,473,278 49,317,174
Cash and cash equivalents at end of year 311,617,654 272,829,456 237,161,184 222,473,278
Supplemental cash flow information:
Non-cash related transactions from operating activities

Payables for purchase of building improvement and equipment 3,232,160 363,288 3,232,160 363,288

Increase in dividend payable 33,946 75,645 33,946 75,645
Non-cash related transactions from financing activities

Acquisitions of right-of-use assets under lease agreements - 4,619,043 - 3,551,600

The accompanying notes are an integral part of the financial statements.
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Business Online Public Company Limited and its subsidiaries

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

For the year ended 31 December 2023

2.1

2.2

168

General information

Business Online Public Company Limited (“‘the Company”) is a public company incorporated
and domiciled in Thailand. Its major shareholders are Advanced Research Group Co., Ltd.,
which is incorporate in Thailand, and CTOS Holdings Sdn Bhd, which is incorporated in
Malaysia. Its principal activity is service provider and developer of local and global financial
information system and as an online and offline business information service provider as
well as consulting service and database management. The registered office of the Company
is at 1023 MS Siam Tower, 28 Floor, Rama |l Road, Kwang Chong Nonsi, Khet Yannawa,
Bangkok.

Basis of preparation

The financial statements have been prepared in accordance with Thai Financial Reporting
Standards enunciated under the Accounting Professions Act B.E. 2547 and their
presentation has been made in compliance with the stipulations of the Notification of the

Department of Business Development, issued under the Accounting Act B.E. 2543.

The financial statements in Thai language are the official statutory financial statements of
the Company. The financial statements in English language have been translated from the

Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in the accounting policies.
Basis of consolidation

a) The consolidated financial statements include the financial statements of Business
Online Public Company Limited (‘the Company”) and the following subsidiary

companies (“the subsidiaries”) (collectively as “the Group”):

Country of Percentage of
Company’s name Nature of business incorporation shareholding
2023 2022
Percent Percent
D&B (Thailand) Co., Ltd. Business information service Thailand 100 100
BOL Digital Co., Ltd. Social business service Thailand 100 100

Business Online Public Company Limited
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b) The Company is deemed to have control over an investee or subsidiaries if it has
rights, or is exposed, to variable returns from its involvement with the investee, and it

has the ability to direct the activities that affect the amount of its return.

c) Subsidiaries are fully consolidated, being the date on which the Company obtains

control, and continue to be consolidated until the date when such control ceases.

d) The financial statements of the subsidiaries are prepared using the same significant

accounting policies as the Company.

e) Material balances and transactions between the Group have been eliminated from the

consolidated financial statements.

2.3 The separate financial statements present investments in subsidiaries, joint ventures and

associates under the cost method.
3. New financial reporting standards
a) Financial reporting standards that became effective in the current year

During the year, the Group has adopted the revised financial reporting standards which are
effective for fiscal years beginning on or after 1 January 2023. These financial reporting
standards were aimed at alignment with the corresponding International Financial Reporting
Standards with most of the changes directed towards clarifying accounting treatment and

providing accounting guidance for users of the standards.

The adoption of these financial reporting standards does not have any significant impact on

the Group’s financial statements.

b) Financial reporting standards that became effective for fiscal years beginning on or
after 1 January 2024

The Federation of Accounting Professions issued a number of revised financial reporting
standards, which are effective for fiscal years beginning on or after 1 January 2024. These
financial reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards with most of the changes directed towards clarifying

accounting treatment and providing accounting guidance for users of the standards.

The management of the Group believes that adoption of these amendments will not have

any significant impact on the Group’s financial statements.
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Significant accounting policies

Revenue and expense recognition

Rendering of services

Revenue from maintenance service and revenue from provision of right to access to

the Company’s software and online information is recognised on a straight-line basis over
the period of the contract.

Service income under long-term contracts is recognised over time when service have been
rendered taking into account the stage of completion, measuring based on information
provided by the Group’s engineers or project managers.

The recognised revenue which is not yet due per the contracts has been presented under
the caption of “Accrued income” under trade and other receivables in the statement of
financial position, which is reclassified to trade receivables when the Group’s right to
consideration is unconditional such as upon completion of services and acceptance by the
customer.

The obligation to transfer services to a customer for which the Group has received
consideration (or an amount of consideration is due) from the customer is presented as
“Deferred income” in the statement of financial position, which are recognised as revenue
when the Company performs under the contract.

Other service revenue is recognised at point in time upon completion of the service.
Interest income

Interest income is calculated using the effective interest method and recognised on an
accrual basis. The effective interest rate is applied to the gross carrying amount of a
financial asset, unless the financial assets subsequently become credit-impaired when it is
applied to the net carrying amount of the financial asset (net of the expected credit loss
allowance).

Finance cost

Interest expense from financial liabilities at amortised cost is calculated using the effective
interest method and recognised on an accrual basis.

Dividends

Dividends are recognised when the right to receive the dividends is established.

Costs of service contracts

Costs of service contracts comprise the costs of equipments, labour and other expenses.
Costs of contracts of which revenue has not yet been recognised and for the contracts of
which incurred cost in excess of calculated cost are shown as “Contracts in progress” and
included in other current assets in the statement of financial position, while for the contracts
of which calculated cost exceeds incurred cost, the excess is shown as “Accrued project
costs” and included in trade and other payables the statement of financial position.

Business Online Public Company Limited
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4.5

4.6

Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid

investments with an original maturity of three months or less and not subject to withdrawal
restrictions.

Investments in subsidiaries, joint ventures and associates

Investments in joint ventures and associates are accounted for in the consolidated financial

statements using the equity method.

Investments in subsidiaries, joint ventures and associates are accounted for in the separate
financial statements using the cost method.

Building improvement and equipment and depreciation

Building improvement and equipment are stated at cost less accumulated depreciation and
allowance for loss on impairment of assets (if any). Depreciation of building improvement
and equipment is calculated by reference to their costs, on the straight-line basis over the

following estimated useful lives:

Useful lives
Building improvement 5-10 years
Equipment and others 3 - 5years

Depreciation is included in determining income.
No depreciation is provided on assets under installation.

An item of building improvement and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on

disposal of an asset is included in profit or loss when the asset is derecognised.

Intangible assets

Intangible assets are carried at cost less any accumulated amortisation and any accumulated
impairment losses (if any).

Intangible assets with finite lives are amortised on the straight-line basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible
asset may be impaired. The amortisation period and the amortisation method of such
intangible assets are reviewed at least at each financial year end. The amortisation
expense is charged to profit or loss.
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A summary of the intangible assets with finite useful lives is as follows:
Useful lives
Computer software 3, 5and 10 years
Related party transactions

Related parties comprise individuals or enterprises that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the

Company.

They also include associates and individuals or enterprises which directly or indirectly own a
voting interest in the Company that gives them significant influence over the Company, key
management personnel, directors, and officers with authority in the planning and direction of

the Company’s operations.
Leases

At inception of contract, the Group assesses whether a contract is, or contains, a lease. A
contract is, or contains, a lease if the contract conveys the right to control the use of an

identified asset for a period of time in exchange for consideration.
The Group as a lessee

The Group applied a single recognition and measurement approach for all leases, except
for short-term leases and leases of low-value assets. At the commencement date of the
lease (i.e. the date the underlying asset is available for use), the Group recognises right-of-
use assets representing the right to use underlying assets and lease liabilities based on

lease payments.
Right-of-use assets

Right-of-use assets are measured at cost, less any accumulated depreciation, any
accumulated impairment losses, and adjusted for any remeasurement of lease liabilities.
The cost of right-of-use assets includes the amount of lease liabilities initially recognised,
initial direct costs incurred, and lease payments made at or before the commencement date
of the lease, and an estimate of costs to dismantle and remove the underlying asset or to
restore the underlying asset or the site on which it is located less any lease incentives

received.

Depreciation of right-of-use assets are calculated by reference to their costs, on the

straight-line basis over the shorter of their estimated useful lives and the lease term.

Building and building improvement 9 years

Business Online Public Company Limited
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If ownership of the leased asset is transferred to the Group at the end of the lease term or
the cost reflects the exercise of a purchase option, depreciation is calculated using the
estimated useful life of the asset.

Lease liabilities

Lease liabilities are measured at the present value of the lease payments to be made over
the lease term. The lease payments include fixed payments less any lease incentives
receivable, variable lease payments that depend on an index or a rate, and amounts
expected to be payable under residual value guarantees. Moreover, the lease payments
include the exercise price of a purchase option reasonably certain to be exercised by the
Group and payments of penalties for terminating the lease, if the lease term reflects the
Group exercising an option to terminate. Variable lease payments that do not depend on an
index or a rate are recognised as expenses in the period in which the event or condition that
triggers the payment occurs.

The Group discounted the present value of the lease payments by the interest rate implicit
in the lease or the Group’s incremental borrowing rate. After the commencement date, the
amount of lease liabilities is increased to reflect the accretion of interest and reduced for the
lease payments made. In addition, the carrying amount of lease liabilities is remeasured if
there is a change in the lease term, a change in the lease payments or a change in the
assessment of an option to purchase the underlying asset.

Short-term leases and leases of low-value assets

A lease that has a lease term less than or equal to 12 months from commencement date or
a lease of low-value assets is recognised as expenses on a straight-line basis over the
lease term.

Foreign currencies

The consolidated and separate financial statements are presented in Baht, which is also
the Company’s functional currency.

Transactions in foreign currencies are translated into Baht at the exchange rate ruling at the
date of the transaction. Monetary assets and liabilities denominated in foreign currencies
are translated into Baht at the exchange rate ruling at the end of reporting period.

Gains and losses on exchange are included in determining income.

The assets and liabilities of foreign operations are translated to Baht at the exchange rates
at the end of the reporting period. The revenues and expenses of foreign operations are
translated to Baht at rates approximating the exchange rates at the dates of the transactions
and using the weighted average method. Foreign exchange differences arising on
translation are recognised in other comprehensive income and presented in other
components of equity until disposal of the foreign operation.
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Allowance for impairment of non-financial assets

At the end of each reporting period, the Group performs impairment reviews in respect of
the building improvement and equipment, right-of-use assets and other intangible assets
whenever events or changes in circumstances indicate that an asset may be impaired. An
impairment loss is recognised when the recoverable amount of an asset, which is the higher
of the asset’s fair value less costs to sell and its value in use, is less than the carrying
amount. In determining value in use, the estimated future cash flows are discounted to their
present value using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks specific to the asset. In determining fair value less costs
to sell, an appropriate valuation model is used. These calculations are corroborated by a
valuation model that, based on information available, reflects the amount that the Company
could obtain from the disposal of the asset in an arm’s length transaction between

knowledgeable, willing parties, after deducting the costs of disposal.
An impairment loss is recognised in profit or loss.

In the assessment of asset impairment if there is any indication that previously recognised
impairment losses may no longer exist or may have decreased, the Group estimates the
asset’s recoverable amount. A previously recognised impairment loss is reversed only if there
has been a change in the assumptions used to determine the asset’s recoverable amount since
the last impairment loss was recognised. The increased carrying amount of the asset
attributable to a reversal of an impairment loss shall not exceed the carrying amount that would
have been determined had no impairment loss been recognised for the asset in prior years.

Such reversal is recognised in profit or loss.
Employee benefits
Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits
Defined contribution plans

The Company, its subsidiaries and their employees have jointly established a provident fund.
The fund is monthly contributed by employees and by the Company and the subsidiaries. The
fund’s assets are held in a separate trust fund and the Company’s and its subsidiaries’

contributions are recognised as expenses when incurred.
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Defined benefit plans

The Group has obligations in respect of the severance payments it must make to
employees upon retirement under labor law. The Group treats these severance payment

obligations as a defined benefit plan.

The obligation under the defined benefit plan is determined by a professionally qualified

independent actuary based on actuarial techniques, using the projected unit credit method.

Actuarial gains and losses arising from defined benefit plans are recognised immediately in

other comprehensive income.

Past service costs are recognised in profit or loss on the earlier of the date of the plan
amendment or curtailment and the date that the Group recognises restructuring-related

costs.
Provision for decommissioning costs

The Group recognises a provision for decommissioning costs, where an obligation exists.
The estimated amount of the eventual costs relating to the decommissioning is discounted
to its present value. The decommissioning costs are included in right-of-use assets and
depreciated on a straight-line basis over the expected period of the decommissioning. The
Group recognised provision for decommissioning costs based on decommissioning costs
which involves various assumptions, such as decommissioning period, future inflation rate
and discount rate.

Provisions

Provisions are recognised when the Group has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.
Income tax

Income tax expense represents the sum of corporate income tax currently payable and

deferred tax.
Current tax

Current income tax is provided in the accounts at the amount expected to be paid to the

taxation authorities, based on taxable profits determined in accordance with tax legislation.
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Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax

rates enacted at the end of the reporting period.

The Group recognises deferred tax liabilities for all taxable temporary differences while they
recognise deferred tax assets for all deductible temporary differences and tax losses
carried forward to the extent that it is probable that future taxable profit will be available
against which such deductible temporary differences and tax losses carried forward can be

utilised.

At each reporting date, the Group reviews and reduces the carrying amount of deferred tax
assets to the extent that it is no longer probable that sufficient taxable profit will be available

to allow all or part of the deferred tax asset to be utilised.

The Group records deferred tax directly to shareholders’ equity if the tax relates to items

that are recorded directly to shareholders’ equity.
Financial instruments

The Group initially measures financial assets at its fair value plus, in the case of financial
assets that are not measured at fair value through profit or loss, transaction costs. However,
trade receivables, that do not contain a significant financing component are measured at

the transaction price as disclosed in the accounting policy relating to revenue recognition.
Classification and measurement of financial assets

Financial assets are classified, at initial recognition, as to be subsequently measured at
amortised cost, fair value through other comprehensive income (FVOCI), or fair value
through profit or loss (FVTPL). The classification of financial assets at initial recognition is
driven by the Group’s business model for managing the financial assets and the contractual

cash flows characteristics of the financial assets.
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Financial assets at amortised cost

The Group measures financial assets at amortised cost if the financial asset is held in order
to collect contractual cash flows and the contractual terms of the financial asset give rise on
specified dates to cash flows that are solely payments of principal and interest on the

principal amount outstanding.

Financial assets at amortised cost are subsequently measured using the effective interest
rate (EIR) method and are subject to impairment. Gains and losses are recognised in profit

or loss when the asset is derecognised, modified or impaired.
Financial assets at FVOCI (debt instruments)

The Group measures financial assets at FVOCI if the financial asset is held to collect
contractual cash flows and to sell the financial asset and the contractual terms of the
financial asset give rise on specified dates to cash flows that are solely payments of

principal and interest on the principal amount outstanding.

Interest income, foreign exchange revaluation and impairment losses or reversals are
recognised in profit or loss and computed in the same manner as for financial assets
measured at amortised cost. The remaining fair value changes are recognised in other
comprehensive income. Upon derecognition, the cumulative fair value change recognised in

other comprehensive income is recycled to profit or loss.
Financial assets designated at FVOCI (equity instruments)

Upon initial recognition, the Group can elect to irrevocably classify its equity investments
which are not held for trading as equity instruments designated at FVOCI. The classification

is determined on an instrument-by-instrument basis.

Gains and losses recognised in other comprehensive income on these financial assets are

never recycled to profit or loss.

Dividends are recognised as other income in profit or loss, except when the dividends
clearly represent a recovery of part of the cost of the financial asset, in which case, the

gains are recognised in other comprehensive income.

Equity instruments designated at FVOCI are not subject to impairment assessment.
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Financial assets at FVTPL

Financial assets measured at FVTPL are carried in the statement of financial position at fair

value with net changes in fair value recognised in profit or loss.

These financial assets include derivatives, security investments held for trading, equity
investments which the Group has not irrevocably elected to classify at FVOCI and financial

assets with cash flows that are not solely payments of principal and interest.
Dividends on listed equity investments are recognised as other income in profit or loss.
Classification and measurement of financial liabilities

Except for derivative liabilities, at initial recognition the Group’s financial liabilities are
recognised at fair value net of transaction costs and classified as liabilities to be
subsequently measured at amortised cost using the EIR method. Gains and losses are
recognised in profit or loss when the liabilities are derecognised as well as through the EIR
amortisation process. In determining amortised cost, the Group takes into account any
discounts or premiums on acquisition and fees or costs that are an integral part of the EIR.

The EIR amortisation is included in finance costs in profit or loss.
Recognition and derecognition of financial instruments

Regular way purchases and sales of financial assets are recognised or derecognised on the
trade date, i.e. the date on which the Group becomes a party to contractual provisions of

the instruments.

A financial asset is primarily derecognised when the rights to receive cash flows from the
asset have expired or have been transferred and either the Group has transferred
substantially all the risks and rewards of the asset, or the Group has transferred control of

the asset.

A financial liability is derecognised when the obligation under the liability is discharged or
cancelled or expires. When an existing financial liability is replaced by another from the
same lender on substantially different terms, or the terms of an existing liability are
substantially modified, such an exchange or modification is treated as the derecognition of
the original liability and the recognition of a new liability. The difference in the respective

carrying amounts is recognised in profit or loss.
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Impairment of financial assets

The Group recognises an allowance for expected credit losses (ECLs) for all debt
instruments not held at FVTPL. ECLs are based on the difference between the contractual
cash flows due in accordance with the contract and all the cash flows that the Group
expects to receive, discounted at an approximation of the original effective interest rate. The
expected cash flows will include cash flows from the sale of collateral held or other credit

enhancements that are integral to the contractual terms.

For credit exposures for which there has not been a significant increase in credit risk since
initial recognition, ECLs are provided for credit losses that result from default events that
are possible within the next 12-months (a 12-month ECL). For those credit exposures for
which there has been a significant increase in credit risk since initial recognition, a loss
allowance is required for credit losses expected over the remaining life of the exposure (a
lifetime ECL).

The Group considers a significant increase in credit risk to have occurred when contractual
payments are more than 30 days past due, and considers a financial asset as credit
impaired or default when contractual payments are 90 days past due. However, in certain
cases, the Group may also consider a financial asset to have a significant increase in credit
risk and to be in default using other internal or external information, such as credit rating of

issuers.

For trade receivables and accrued income, the Group applies a simplified approach in
calculating ECLs. Therefore, the Group does not track changes in credit risk, but instead

recognises a loss allowance based on lifetime ECLs at each reporting date.

ECLs are calculated based on its historical credit loss experience and adjusted for forward-

looking factors specific to the debtors and the economic environment.

A financial asset is written off when there is no reasonable expectation of recovering the

contractual cash flows.
Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the
statement of financial position if there is a currently enforceable legal right to offset the
recognised amounts and there is an intention to settle on a net basis, to realise the assets

and settle the liabilities simultaneously.
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LI 3

Derivatives

The Group uses derivatives, such as forward currency contracts to hedge its foreign

currency risks.

Derivatives are initially recognised at fair value on the date on which a derivative contract is
entered into and are subsequently remeasured at fair value. The subsequent changes are
recognised in profit or loss. Derivatives are carried as financial assets when the fair value is

positive and as financial liabilities when the fair value is negative.

Derivatives are presented as current assets or current liabilities if the remaining maturity of

the instrument is within 12 months.
Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between buyer and seller (market participants) at the measurement
date. The Group applies a quoted market price in an active market to measure their assets
and liabilities that are required to be measured at fair value by relevant financial reporting
standards. Except in case of no active market of an identical asset or liability or when a
quoted market price is not available, the Group measures fair value using valuation
technique that are appropriate in the circumstances and maximises the use of relevant
observable inputs related to assets and liabilities that are required to be measured at fair

value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categories of input to be used in fair value measurement as follows:

Level 1 Use of quoted market prices in an observable active market for such assets or
liabilities

Level 2 Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level 3 Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Group determines whether transfers have occurred
between levels within the fair value hierarchy for assets and liabilities held at the end of the

reporting period that are measured at fair value on a recurring basis.
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Significant accounting judgements and estimates

The preparation of financial statements in conformity with financial reporting standards at
times requires management to make subjective judgements and estimates regarding
matters that are inherently uncertain. These judgements and estimates affect reported
amounts and disclosures; and actual results could differ from these estimates. Significant

judgements and estimates are as follows:
Long-term service contracts

The Group recognises service income under long-term contracts taking into account the stage
of completion of service contract activities, when the outcome of a service contract can be
estimated reliably. The stage of completion is determined based on services performed to date
as a percentage of total services to be performed by the project management. The
management is required to make judgement and estimate the stage of completion based on

past experience and information obtained from the project management.
Estimated project costs for long-term contracts

The Group estimates project costs of long-term contracts based on the nature of the
project, taking into account the volume and value of equipment to be used in the project
and other expenses to be incurred to complete the service, including the trend of the
changes in the costs of the equipment and other expenses. The estimates are reviewed
regularly or when actual costs differ significantly from the figures used in the original

estimates.
Provision for delay penalty

The management applied judgement in estimating the provision for delay penalty to be
realised on each long-term service contract based on the probability of occurrence. The
management believed that the provision made would be sufficient as at the end of the

reporting period. However, actual results could differ from the estimates.
Leases

Determining the lease term with extension and termination options - The Group as a

lessee

In determining the lease term, the management is required to exercise judgement in
assessing whether the Group is reasonably certain to exercise the option to extend or
terminate the lease considering all relevant facts and circumstances that create an

economic incentive for the Group to exercise either the extension or termination option.
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Estimating the incremental borrowing rate - The Group as a lessee

The Group cannot readily determine the interest rate implicit in the lease, therefore, the
management is required to exercise judgement in estimating its incremental borrowing rate
(IBR) to discount lease liabilities. The IBR is the rate of interest that the Group would have
to pay to borrow over a similar term, and with a similar security, the funds necessary to
obtain an asset of a similar value to the right-of-use asset in a similar economic

environment.
Allowance for expected credit losses of trade receivables

In determining an allowance for expected credit losses of trade receivables, the
management needs to make judgement and estimates based upon, among other things,
past collection history, aging profile of outstanding debts and the forecast economic
condition for groupings of various customer segments with similar credit risks. The Group’s
historical credit loss experience and forecast economic conditions may also not be

representative of whether a customer will actually default in the future.
Fair value of financial instruments

In determining the fair value of financial instruments recognised in the statement of financial
position that are not actively traded and for which quoted market prices are not readily
available, the management exercise judgement, using a variety of valuation techniques and
models. The input to these models is taken from observable markets, and includes
consideration of credit risk, liquidity, correlation and longer-term volatility of financial
instruments. Change in assumptions about these factors could affect the fair value recognised

in the statement of financial position and disclosures of fair value hierarchy.
Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences and unused tax
losses to the extent that it is probable that taxable profit will be available against which the
temporary differences and losses can be utilised. Significant management judgement is
required to determine the amount of deferred tax assets that can be recognised, based

upon the likely timing and level of estimate future taxable profits.
Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future

salary increase rate, mortality rate and staff turnover rate.

182 Business Online Public Company Limited



Related party transactions

During the years, the Group had significant business transactions with related parties. Such
transactions, which are summarised below, arose in the ordinary course of business and
were concluded on commercial terms and bases agreed upon between the Group and

those related parties.

(Unit: Million Baht)

Consolidated Separate
financial statements financial statements Pricing policy
2023 2022 2023 2022

Transactions with subsidiaries

(eliminated from the consolidated financial statements)
Service income - - 10 10 Market price, Mutually agreed prices
as stipulated in the agreements
Cost of services - - 2 - Market price, Mutually agreed prices

as stipulated in the agreements

Transactions with
related parties
Service income 40 43 40 43 Market price, Cost plus margin,
Mutually agreed prices as
stipulated in the agreements
Service fee expenses 17 14 15 13 Market price, Mutually agreed prices
as stipulated in the agreements
Cost of services 12 9 10 7 Market price, Mutually agreed prices
as stipulated in the agreements
Purchase of equipment 1 1 1 1 Market price
and computer software

Dividend income 49 37 49 37 At the declared rate
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As at 31 December 2023 and 2022, the balances of accounts between the Group and those

related companies are as follows:

Trade and other receivables -
related parties (Note 8)

Subsidiaries

Related companies (Common
shareholders and/or directors)

Total trade and other receivables -
related parties

Trade and other payables -
related parties (Note 18)

Subsidiaries

Related companies (Common
shareholders and/or directors)

Total trade and other payables -
related parties

Deferred income - related parties
(Note 19)

Subsidiaries

Related companies (Common
shareholders and/or directors)

Total deferred income -

related parties

184

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022
] ; 5,140 1,197
11,211 10,288 11,187 10,112
11,211 10,288 16,327 11,309
- - 503 30
5,176 3,963 4,641 3,752
5,176 3,963 5,144 3,782
- - 460 368
505 214 505 214
505 214 965 582
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Directors and management’s benefits

During the years ended 31 December 2023 and 2022, the Group had employee benefit

expenses payable to their directors and management as below.

(Unit: Million Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Short-term employee benefits 25.0 23.3 25.0 23.3
Post-employment benefits 0.4 0.3 0.2 0.2
Total 254 23.6 252 235

Cash and cash equivalents

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Cash 236 182 206 157
Bank deposits 311,382 272,647 236,955 222,316
Total 311,618 272,829 237,161 222,473

As at 31 December 2023, saving and fixed deposits carried interests between 0.25 and

4.70 percent per annum (2022: between 0.10 and 0.85 percent per annum).
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Trade and other receivables

Trade receivables - related parties

Aged on the basis of due dates
Not yet due
Past due
Up to 3 months
Over 12 months
Total trade receivables - related parties

Trade receivables - unrelated parties

Aged on the basis of due dates
Not yet due
Past due
Up to 3 months
3 - 6 months
Over 12 months
Total trade receivables - unrelated parties

Less: Allowance for expected credit losses

Total trade receivables - unrelated parties - net

Total trade receivables - net

Other receivables

Other receivables - unrelated parties
Accrued income - related parties
Accrued income - unrelated parties
Prepaid expense - related parties
Prepaid expense - unrelated parties
Total other receivables

Total trade and other receivables - net

Consolidated

financial statements

(Unit: Thousand Baht)

Separate

financial statements

2023 2022 2023 2022
4,336 3,842 5,064 4,462
3,626 3,005 5,801 3,005

- 713 - 713

7,962 7,560 10,865 8,180
30,170 26,722 28,820 25,126
10,936 11,389 10,337 11,250
- 30 - 30

- 141 - 141
41,106 38,282 39,157 36,547
- (854) - (854)
41,106 37,428 39,157 35,693
49,068 44,988 50,022 43,873
2 194 1 5

3,060 2,404 3,060 2,874
71,117 42,356 68,078 41,697
189 324 2,402 255
34,490 19,946 33,182 19,229
108,858 65,224 106,723 64,060
157,926 110,212 156,745 107,933
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10.

1.

3 A

Set out below is movements of allowance for expected credit losses of trade receivables.

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Beginning balance 854 249 854 249
Provision for expected credit losses - 605 - 605
Reverse (854) - (854) -
Ending balance - 854 - 854

Other current financial assets

As at 31 December 2023, the Group had investment in 5 - 6 months fixed deposits of
Baht 130.00 million (the Company only: Baht 110.00 million) which carried interests of 1.85
percent per annum (2022: Baht 150.14 million (the Company only: Baht 130.14 million)

which carried interests of 0.15 - 1.05 percent per annum).

Other current assets

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Contracts in progress 18,599 19,403 18,599 19,403
Others 6,212 7,689 722 1,623
Total 24,811 27,092 19,321 21,026

Restricted banks deposits

As at 31 December 2023, the Company pledged fixed deposits at banks of approximately
Baht 14.20 million (2022: Baht 14.20 million) with two banks to secure bank overdrafts and
letter of guarantees issued by the banks on behalf of the Company in respect of the
purchase of goods and services as required in the ordinary course of business of the

Company.
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Other non-current financial assets

As at 31 December 2023 and 2022, other non-current financial assets consisted of investments

as follows:

Debt instruments at amortised cost

Fixed deposit

Debt instruments at fair value through OCI

Government bond

Equity instruments at fair value through OCI

Non-listed equity instruments:

National Credit Bureau Co., Ltd.
Ecartstudio Co., Ltd.
Peer Power Co., Ltd.
Al Lab Co., Ltd.
Creden Asia Co., Ltd.

Total

Financial assets at fair value through PL

Debenture

Total other non-current financial assets

Consolidated

financial statements

Separate

financial statements

2023 2022 2023 2022
36,000 36,000 - -
8,862 8,541 8,862 8,541
543,839 416,469 543,839 416,469
1,789 1,186 1,789 1,186
13,142 14,212 13,142 14,212
12 603 12 603
- 1,208 - 1,208
558,782 433,678 558,782 433,678
19,996 19,990 19,996 19,990
623,640 498,209 587,640 462,209

Equity instruments designated at FVOCI include non-listed equity investments which the

Group considers these investments to be strategic in nature.

During the year 2023, the Company received dividend income from National Credit Bureau

Co., Ltd. of Baht 49.0 million (2022: Baht 36.8 million).
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Investments in subsidiaries

Details of investments in subsidiaries as presented in the separate financial statements are

as follows:
(Unit: Thousand Baht)
Shareholding
Company’s name Paid-up capital percentage Cost
2023 2022 2023 2022 2023 2022
(%) (%)

D&B (Thailand) Co., Ltd. 2,000 2,000 100 100 2,000 2,000
BOL Digital Co., Ltd. 50,000 50,000 100 100 50,000 50,000

52,000 52,000

BOL Digital Company Limited

On 14 March 2022, the Company additionally paid for its investment in the subsidiary of
Baht 5 million (1,000,000 ordinary shares, called up at Baht 5 per share). The subsidiary
registered the additional issued and paid up share capital with the Ministry of Commerce on
21 March 2022.

On 15 September 2022, the Extraordinary General Meeting of Shareholders of the subsidiary
passed a resolution on approving to increase its registered capital from Baht 40 million
(4,000,000 ordinary shares of Baht 10 each) to Baht 60 million (6,000,000 ordinary shares
of Baht 10 each), by issuing ordinary shares of Baht 20 million (2,000,000 ordinary shares of
Baht 10 each). On 16 September 2022, the Company additionally paid for its investment in
the subsidiary of Baht 10 million (2,000,000 ordinary shares, called up at Baht 5 per share).
The subsidiary registered the additional issued and paid up share capital with the Ministry of
Commerce on 23 September 2022.
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14. Investment in joint venture

14.1 Details of investment in joint venture:

Shareholding

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

Carrying amounts

Carrying amounts

Joint ventures Nature of business percentage based on equity method based on cost method
2023 2022 2023 2022 2023 2022
(%) (%)
Business Information  Provision of services by
Co., Ltd. providing system with
making decision tools 50 50 5,845 8,470 15,500 15,500

On 17 September 2019, the Company and CRIF S.p.A jointly established Business
Information Company Limited (“Joint venture”) in Vietnam. Such company has a registered

share capital of USD 1 million in which the Company held a 50 percent interest.
14.2 Share of comprehensive income and dividend received

During the year, the Company recognised its share of comprehensive income from

investment in the joint venture in the consolidated financial statements as follows:

(Unit: Thousand Baht)

Consolidated financial statements

Share of other comprehensive

Share of loss from investments income from investments in

Joint ventures in joint venture during the year  joint venture during the year

2023 2022
(196) 99

2023
(2,429)

2022

Business Information Co., Ltd. (2,401)
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14.3 Summarised financial information about joint venture

Summarised information about financial position

Cash and cash equivalents
Other current assets
Non-current assets

Other current liabilities
Net assets

Shareholding percentage (%)
Share of net assets

Elimination entries

Carrying amounts of joint venture based on equity method

Summarised information about comprehensive income

Total revenues

Administrative expenses
Loss for the year

Other comprehensive income
Total comprehensive income
Shareholding percentage (%)
Share of net comprehensive income

Elimination entries

Share of comprehensive income of joint venture

FORM 56-1 ONE REPORT 2023

(Unit: Thousand Baht)

2023 2022
10,609 16,108
1,266 1,005
4 3
(189) (176)
11,690 16,940
50 50
5,845 8,470
5,845 8,470

(Unit: Thousand Baht)

2023 2022
1,246 701
(6,103) (5,504)
(4,857) (4,803)
(4,857) (4,803)
50 50
(2,429) (2,401)
(2,429) (2,401)
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15.

15.1 Details of associate:

L]

Investment in associate

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

Country of Percentage of Carrying amount based  Carrying amount based
Company’s name Nature of business  incorporation shareholding on equity method on cost method
2023 2022 2023 2022 2023 2022
(%) (%)
Abiks Development Property Thailand
Co., Ltd. Development 20 20 30,527 30,469 30,000 30,000

15.2 Share of comprehensive income and dividend received

During the years, the Company has recognised its share of profit from investment in
associate in the consolidated financial statements and dividend income in the separate

financial statements as follows:

(Unit: Thousand Baht)
Separate
financial statements

Consolidated
financial statements

Share of profit from
investment in associate
during the years

Dividend received

Company’s name during the years

2023 2022 2023 2022
Abiks Development Co., Ltd. 298 241 240 300
15.3 Summarised financial information about material associate
Summarised information about financial position
(Unit: Thousand Baht)
2023 2022
Current assets 4,388 3,984
Non-current assets 148,428 148,561
Current liabilities (183) (202)
Net assets 152,633 152,343
Shareholding percentage (%) 20 20
Share of net assets 30,527 30,469
Elimination entries - -
30,527 30,469

Carrying amounts of associate based on equity method
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Summarised information about comprehensive income

(Unit: Thousand Baht)

2023 2022
Revenue 2,849 2,669
Profit for the year 1,490 1,206
Other comprehensive income - -
Total comprehensive income 1,490 1,206

16. Building improvement and equipment

(Unit: Thousand Baht)

Consolidated financial statements

Building Office Computer and Assets under
improvement equipment equipment Vehicle installation Total

Cost:
1 January 2022 24,734 12,138 86,563 14,375 - 137,810
Additions 29 156 4,506 - - 4,691
Disposals/write-off - (326) (6,124) (1,430) - (7,880)
31 December 2022 24,763 11,968 84,945 12,945 - 134,621
Additions - 78 7,207 - 1,247 8,532
Disposals/write-off - (705) (6,902) - - (7,607)
Transfer in/out - - 201 - (201) -
31 December 2023 24,763 11,341 85,451 12,945 1,046 135,546
Accumulated depreciation:
1 January 2022 6,292 8,246 78,159 11,935 - 104,632
Depreciation for the year 3,524 1,446 5,792 2,018 - 12,780
Depreciation on

disposals/write-off - (325) (6,123) (1,430) - (7,878)
31 December 2022 9,816 9,367 77,828 12,523 - 109,534
Depreciation for the year 3,527 1,270 5,182 422 - 10,401
Depreciation on

disposals/write-off - (701) (6,902) - - (7,603)
31 December 2023 13,343 9,936 76,108 12,945 - 112,332
Net book value:
31 December 2022 14,947 2,601 7,117 422 - 25,087
31 December 2023 11,420 1,405 9,343 - 1,046 23,214
Depreciation for the year
2022 (Baht 5.6 million included in services cost, and the remaining balance in administrative expenses) 12,780
2023 (Baht 5.0 million included in services cost, and the remaining balance in administrative expenses) 10,401

FORM 56-1 ONE REPORT 2023 193



A 3
(Unit: Thousand Baht)
Separate financial statements
Building Office Computer and Assets under
improvement equipment equipment Vehicle installation Total

Cost:
1 January 2022 21,241 11,385 80,509 14,375 - 127,510
Additions 28 157 4,342 - - 4,527
Disposals/write-off - (321) (6,031) (1,430) - (7,782)
31 December 2022 21,269 11,221 78,820 12,945 - 124,255
Additions - 68 6,933 - 1,247 8,248
Disposals/write-off - (701) (6,721) - - (7,422)
Transfer in/out - - 201 - (201) -
31 December 2023 21,269 10,588 79,233 12,945 1,046 125,081
Accumulated depreciation:
1 January 2022 5,485 7,815 72,345 11,936 - 97,581
Depreciation for the year 3,182 1,383 5,528 2,018 - 12,111
Depreciation on

disposals/write-off - (321) (6,031) (1,430) - (7,782)
31 December 2022 8,667 8,877 71,842 12,524 - 101,910
Depreciation for the year 3,185 1,183 4,953 421 - 9,742
Depreciation on

disposals/write-off - (696) (6,721) - - (7,417)
31 December 2023 11,852 9,364 70,074 12,945 - 104,235
Net book value:
31 December 2022 12,602 2,344 6,978 421 - 22,345
31 December 2023 9,417 1,224 9,159 - 1,046 20,846
Depreciation for the year
2022 (Baht 5.5 million included in services cost, and the remaining balance in administrative expenses) 12,111
2023 (Baht 5.0 million included in services cost, and the remaining balance in administrative expenses) 9,742

As at 31 December 2023, certain equipment items have been fully depreciated but are still in

use. The gross carrying amount before deducting accumulated depreciation of those assets

amounted to approximately Baht 83.88 million (the Company only: Baht 80.76 million)
(2022: Baht 76.85 million (the Company only: Baht 73.94 million)).
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17. Intangible assets

The net book value of intangible assets as at 31 December 2023 and 2022 is presented below.

(Unit: Thousand Baht)

Consolidated financial statements Separate financial statements
Computer Computer
software software
Computer under Computer under
software development Total software development Total
31 December 2023
Cost 130,184 9,083 139,267 101,325 9,083 110,408
Less: Accumulated amortisation (96,311) - (96,311) (73,059) - (73,059)
Net book value 33,873 9,083 42,956 28,266 9,083 37,349
31 December 2022
Cost 166,175 5,038 171,213 137,068 5,038 142,106
Less: Accumulated amortisation (127,915) - (127,915) (106,739) - (106,739)
Net book value 38,260 5,038 43,298 30,329 5,038 35,367

A reconciliation of the net book value of intangible assets for the years 2023 and 2022 is

presented below.

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022

Net book value at beginning of year 43,298 48,449 35,367 38,160
Acquisition of computer software 448 1,278 448 353
Acquisition of computer software under

development 9,083 5,038 9,083 5,038
Amortisation charged for the year (9,873) (11,467) (7,549) (8,184)
Net book value at end of year 42,956 43,298 37,349 35,367

FORM 56-1 ONE REPORT 2023 195



18.

19.

196

Trade and other payables

Trade payables - related parties

Trade payables - unrelated parties
Accrued project cost - related parties
Accrued project cost - unrelated parties
Accrued expenses - related parties
Accrued expenses - unrelated parties
Other payables - related parties

Other payables - unrelated parties

Total trade and other payables

Deferred income

Deferred income - related parties
Deferred income - unrelated parties

Total

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022
383 415 383 415
1,202 2,663 1,202 2,659
1,565 885 1,608 915
64,713 59,096 49,238 42,883
411 1,052 381 919
36,249 37,174 33,882 34,809
2,817 1,611 2,772 1,533
10,148 7,598 9,391 7,079
117,488 110,494 98,857 91,212

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022
505 214 965 582

89,168 90,891 80,655 82,558

89,673 91,105 81,620 83,140
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20. Lease

The Group has lease contracts for assets used in its operations. Leases generally have

lease term between 3 - 9 years.

20.1 Right-of-use assets

Movements of right-of-use assets for the years ended 31 December 2023 and 2022 are

summarised below.

As at 1 January 2022
Addition for the year
Depreciation for the year

Transfer out

As at 31 December 2022

Depreciation for the year

As at 31 December 2023

20.2 Lease liabilities

Lease payments

Less: Deferred interest expenses

Total

Less: Portion due within one year

Lease liabilities - net of current portion

FORM 56-1 ONE REPORT 2023

(Unit: Thousand Baht)

Consolidated Separate
financial financial
statements - statements -
building and building and
building building
improvement improvement
24,507 19,201
4,619 3,551
(4,465) (3,430)
(1,635) (1,635)
23,026 17,687
(4,530) (3,479)
18,496 14,208

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022
22,744 27,469 17,488 21,121
(2,740) (4,065) (2,107) (3,125)
20,004 23,404 15,381 17,996
(3,990) (3,408) (3,068) (2,621)
16,014 19,996 12,313 15,375
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Movements of the lease liability account during the years ended 31 December 2023 and 2022

are summarised below.

(Unit: Thousand Baht)

Consolidated Separate

financial statements financial statements

2023 2022 2023 2022
Balance at beginning of year 23,404 21,994 17,996 16,911
Addition - 4,619 - 3,551
Accretion of interest 1,552 1,712 1,191 1,314
Transfer out (227) (214) (173) (161)
Repayments (4,725) (4,707) (3,633) (3,619)
Balance at end of year 20,004 23,404 15,381 17,996

A maturity analysis of lease payments is disclosed in Note 34 under the liquidity risk.

Expenses relating to leases that are recognised in profit or loss

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Depreciation expense of right-of-use
assets 4,530 4,465 3,479 3,430
Interest expense on lease liabilities 1,552 1,712 1,191 1,314
Others

The Group had total cash outflows for leases for the year ended 31 December 2023 of
Baht 4.7 million (2022: Baht 4.7 million) (the Company only: Baht 3.6 million (2022: Baht 3.6 million)).
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21.

Provision for long-term employee benefits

Provision for long-term employee benefits, which represents compensation payable to

employees after they retire, was as follows:

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022

Provision for long-term employee

benefits at beginning of year 23,802 21,671 22,819 20,817
Included in profit or loss:

Current service cost 1,840 1,657 1,715 1,552

Interest cost 521 474 493 450
Benefits paid during the year (3,325) - (3,325) -
Provision for long-term employee

benefits at end of year 22,838 23,802 21,702 22,819

As at 31 December 2023, the Group expects to pay the long-term employee benefits during

the next year of Baht 2.9 million (2022: Nil).

As at 31 December 2023 and 2022, the weighted average duration of the liabilities for long-term

employee benefit of the Group is 11 - 19 years (the Company only: 11 years).

Significant actuarial assumptions are summarised below.

Consolidated

financial statements

(Unit: percent per annum)
Separate

financial statements

2023 2022
Discount rate 216-289 2.16-2.89
Salary increase rate 44-6.8 44-6.8
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2023 2022
2.16 2.16
44-6.8 44-6.8
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The results of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2023 and 2022 are

summarised below.

(Unit: Thousand Baht)
As at 31 December 2023

Consolidated Separate

financial statements financial statements

Liability increase (decrease) Liability increase (decrease)

Increase 1% Decrease 1% Increase 1% Decrease 1%

Discount rate (1,874) 2,125 (1,719) 1,942
Salary increase rate 2,155 (1,930) 1,972 (1,774)

(Unit: Thousand Baht)

As at 31 December 2022

Consolidated Separate

financial statements financial statements

Liability increase (decrease) Liability increase (decrease)

Increase 1% Decrease 1% Increase 1% Decrease 1%

Discount rate (1,848) 2,099 (1,708) 1,932

Salary increase rate 1,877 (1,688) 1,721 (1,554)

Provision for decommissioning costs

(Unit: Thousand Baht)
Consolidated Separate
financial financial

statements statements

As at 1 January 2022 3,465 2,634
Accretion of interest 214 162
As at 31 December 2022 3,679 2,796
Accretion of interest 227 173
As at 31 December 2023 3,906 2,969

The Group recognises a provision for decommissioning costs associated with office
equipment owned by the Group. The Group is committed to decommissioning the office

equipment after the expiry date of office rental agreement.
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23.

24,

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside to a statutory reserve at least 5 percent of its net income after
deducting accumulated deficit brought forward (if any), until the reserve reaches 10 percent
of the registered capital. The statutory reserve is not available for dividend distribution.

At present, the statutory reserve has fully been set aside.
Service income
Service income of the Group classified by nature of services are as follows:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Revenue from information services 501,914 373,650 402,441 283,511
Revenue from information services under
the BOI investment promotion privilege 1,494 91,730 1,494 91,730
Revenue from data and risk management services 178,657 90,891 178,656 90,891
Other service income 45,122 97,582 50,762 102,453
Total service income 727,187 653,853 633,353 568,585
Timing of revenue recognition:
Revenue recognised at a point in time 37,565 36,012 24,913 23,116
Revenue recognised over time 689,622 617,841 608,440 545,469
Total service income 727,187 653,853 633,353 568,585

Revenue to be recognised for the remaining performance obligations

As at 31 December 2023, revenue aggregating to Baht 133.5 million (2022: Baht 173.9 million)
is expected to be recognised in the future relating to performance obligations that are unsatisfied
(or partially unsatisfied) of contracts with customers. The Group expects to satisfy the performance

obligations within 2 - 5 years.
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25. Expenses by nature

Significant expenses by nature are as follows:

Costs of database management system

Cost of projects

Salaries and wages and other employee benefits
Directors’ remuneration and consultant fee
Depreciation

Amortisation

Service expenses

Marketing expenses

Electricity charges

26. Income tax

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022
92,565 91,065
123,054 70,469
132,564 131,618
16,954 16,607
14,931 17,245
9,873 11,467
4,928 4,905
7,174 5,564
4,115 4,002

2023 2022
47,742 47,746
123,054 70,469
114,276 113,951
16,954 16,607
13,221 15,541
7,549 8,184
3,836 3,817
5,943 4,511
3,966 3,851

Income tax expenses for the years ended 31 December 2023 and 2022 are made up as

follows:

Current income tax:

Current income tax charge

Deferred tax:

Relating to origination and reversal of
temporary differences

Income tax expense reported in the

profit or loss

202

Consolidated

financial statements

(Unit: Thousand Baht)
Separate

financial statements

2023 2022 2023 2022

61,569 44,187 54,885 38,808
1,294 (721) 1,268 (746)

62,863 43,466 56,153 38,062
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The amounts of income tax relating to each component of other comprehensive income for

the years ended 31 December 2023 and 2022 are as follows:

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Deferred tax relating to gain on change in
fair value of investment in financial assets 27,684 19,670 27,684 19,670
Total 27,684 19,670 27,684 19,670

The reconciliation between accounting profit and income tax expenses is shown below.

(Unit: Thousand Baht)

Consolidated financial statements  Separate financial statements

2023 2022 2023 2022

Accounting profit before tax 353,173 314,160 329,569 296,201
Applicable tax rate 20% 20% 20% 20%
Accounting profit before tax multiplied by

applicable tax rate 70,635 62,832 65,914 59,240
Effects of:

Promotional privileges (Note 28) - (13,804) - (13,804)

Unrecognised tax losses 2,045 1,886 - -

Income not subject to tax (9,848) (7,410) (9,848) (7,410)

Non-deductible expenses 577 1,375 532 1,347

Additional expense deductions allowed (546) (1,413) (445) (1,311)
Total (7,772) (19,366) (9,761) (21,178)
Income tax expenses reported in the

62,863 43,466 56,153 38,062

profit or loss
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The components of deferred tax assets and deferred tax liabilities are as follows:

(Unit: Thousand Baht)

Statements of financial position

Consolidated Separate

financial statements financial statements

2023 2022 2023 2022
Deferred tax assets
Allowance for share reduction of investment 4,152 4,152 4,152 4,152
Allowance for expected credit losses - 1,253 - 1,253
Accumulated amortisation - software 320 440 - -
Lease 301 75 234 61
Provision for decommissioning costs 782 735 594 559
Provision for long-term employee benefits 4,567 4,761 4,340 4,564
Total 10,122 11,416 9,320 10,589
Deferred tax liabilities
Unrealised fair value gain on investments (89,733) (62,050) (89,733) (62,050)
Total (89,733) (62,050) (89,733) (62,050)
Deferred tax assets (liabilities) - net (79,611) (50,634) (80,413) (51,461)
Deferred tax assets (liabilities) presented in

the statements of financial position:

Deferred tax assets 802 827 - -
Deferred tax liabilities (80,413) (51,461) (80,413) (51,461)

(79,611) (50,634) (80,413) (51,461)

As at 31 December 2023, a subsidiary has unused tax losses totaling Baht 24.74 million
(2022: Baht 24.81 million), on which deferred tax assets have not been recognised and will
be expired by 2024 - 2028.

27. Earnings per share

Basic earnings per share is calculated by dividing profit for the year attributable to equity
holders of the Company (excluding other comprehensive income) by the weighted average

number of ordinary shares in issue during the year.
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28. Promotional privileges
The Company and a subsidiary have been granted promotional privileges under the
Investment Promotion Act B.E. 2520 by the Board of Investment under certain significant
conditions. Significant privileges of the Company and the subsidiary are as follows:
BOL Digital
Details The Company Co., Ltd.
(the subsidiary)
Certificate No. 66-0920-1-00-5-0 2423(7)/2556 60-0193-1-00-2-0
Date 7 July 2023 9 October 2013 14 February 2017
1. Promotional privileges for Software development Software Software
2. The significant privileges are:
2.1 Exemption from corporate income tax on net income 8 years 8 years 5 years
from promoted operations (commencing as from the (will expire on (expired on (expired on
date of first earning operating income). Furthermore, 15 December 2031) 15 December 2022) 31 March 2023)
accumulated losses incurred during the corporate
income tax exemption period, the Company is
allowed to utilise the losses as a deduction against
net income for a period of 5 years after the expiry of
the tax exemption period, whether from any one year
or from several years.
2.2 Exemption from income tax on dividends paid from Granted Granted Granted
the income of the promoted operations for which
corporate income tax is exempted, throughout the
corporate income tax exemption.
2.3 Exemption from import duty on machinery as Throughout the Throughout the Throughout the
approved by the Board. period of promoted period of promoted period of promoted
3. Date of first earning operating income 16 December 2023 16 December 2014 1 April 2018
(effective date of (effective date of the (effective date of the
the first agreement) first agreement) first agreement)
The Company and the subsidiary’s operating revenues for the years ended 31 December
2023 and 2022, dividend between promoted and non-promoted operations, are summarised
below.
(Unit: Thousand Baht)
Consolidated financial statements Separate financial statements
2023 2022 2023 2022
Promoted operations 1,494 91,730 1,494 91,730
Non-promoted operations 725,693 562,123 631,859 476,855
29. Financial information by segment

Operating segment information is reported in a manner consistent with the internal reports

that are regularly reviewed by the chief operating decision maker in order to make decisions

about the allocation of resources to the segment and assess its performance.
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The Group is principally engaged in an online and offline information service provider and
developer of financial news and other information services their operations are carried on
only in Thailand. Segment performance is measured based on operating profit or loss, on a
basis consistent with that used to measure operating profit or loss in the financial
statements. As a result, all of the revenues and operating profits as presented in the
comprehensive income statements and assets as reflected in these financial statements

pertain to the aforementioned reportable operating segment and geographical area.

Major customers

In 2023 and 2022, the Group has no major customer with revenue of 10 percent or more of

its consolidated revenue.
Provident fund

The Company and its employees have jointly established a provident fund in accordance
with the Provident Fund Act B.E. 2530. Both employees and the Company contribute to the
fund monthly at the rate of 3 percent of basic salary. The fund, which is managed by BBL
Asset Management Company Limited, will be paid to employees upon termination in
accordance with the fund rules. The contributions for the year 2023 amounting to
approximately Baht 3.5 million (the Company only: Baht 3.0 million) (2022: Baht 3.2 million

(the Company only: Baht 2.9 million)) were recognised as expenses.

Dividends
Total dividends Dividend per share
Dividends Approved by (Million Baht) (Baht)
Final dividends for 2021 Annual General Meeting of the
Company'’s shareholders on 31
March 2022 118.97 0.145
Interim dividends for Board of Directors’ meeting on 5
operation result 1 January August 2022
2022 to 30 June 2022 106.64 0.130
Total dividends paid in 2022 225.61 0.275
Final dividends for 2022 Annual General Meeting of the
Company’s shareholders on 30
March 2023 135.38 0.165
Interim dividends for Board of Directors’ meeting on 8
operation result 1 January August 2023
2023 to 30 June 2023 118.97 0.145
Total dividends paid in 2023 254.35 0.310
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32.

32.1

Commitments and contingent liabilities

As at 31 December 2023 and 2022, the Group has commitments and contingent liabilities
other than these disclosed in other notes to financial statements as follows:

Service agreements

The Company has entered into agreement with a government enterprise to obtain the right
to operate an online business information service and on 23 April 2012, the Company
extended the agreement for 5 years with the government enterprise (2016 - 2020) to obtain
the right to operate an online business information service. The agreement would be terminated
in December 2020. In addition, the Company signed in the memorandum of understanding
of the cooperation of business information service which the term of such memorandum is
15 years (2021 - 2035). The Company has to pay the fee at the fixed rate of service income
or minimum guarantee for per year as specified in the agreements and such memorandum
in order to continue the project.

Subsequently, in August 2020, the Company has entered into new agreement with such
government enterprise for the period of 5 years to obtain the right to operate an online
business information service. The agreement will be effective from 1 January 2021 onward.

In July 2021, D&B (Thailand) Co., Ltd., a subsidiary company, extended an agreement with
two overseas companies to obtain the trademark license to provide services to customers.
The subsidiary company is liable to pay a fee as specified in the agreement. The agreement
is for the period of 5 years.

In December 2022, the Company entered into a five-year business collaboration agreement
with an overseas company granting the Company for the rights to distribute the product in
Thailand. Under the agreement, the Company is obliged to pay minimum license fees at a
stipulated rate.

In December 2022, BOL Digital Co., Ltd., a subsidiary company entered into a license agreement
with an overseas company to obtain the license to receive the security rating data.
The subsidiary is liable to pay a fee as specified in the agreement. The agreement will be
effective from 21 December 2022 and for the period of 4 years.

In addition, the Group entered into service agreements related to cost of providing services
with other companies.

As at 31 December 2023 and 2022, the future payments under these service agreements
are due as follows:

(Unit: Million Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Payabile:
In up to 1 year 22.48 28.14 23.44 23.68
In over 1 and up to 5 years 6.88 17.11 9.79 791
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32.2

32.3

32.4

33.
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License agreements

The Company has entered into an agreement with a related company and an overseas
company granting the Company for the rights to utilise software applications to another
related company. Under the agreement, the Company is obliged to pay a fee as stipulated

in the agreement. The agreement does not stipulate a definite term.
Uncalled portion of investment

As at 31 December 2023, the Company has outstanding commitment in respect of uncalled

portion of investment in subsidiary of Baht 13 million (2022: Baht 13 million).
Bank guarantees

As at 31 December 2023, the Company had outstanding bank guarantees of approximately
Baht 32.62 million of certain performance bonds as required in the normal course of business to

guarantee contractual performance (2022: Baht 36.17 million).
Fair value hierarchy

As at 31 December 2023 and 2022, the Group had the assets that were measured at fair

value using different levels of inputs as follows:

(Unit: Million Baht)
Consolidated and Separate financial statements

2023 2022

Level 2 Level 3 Total Level 2 Level 3 Total
Financial assets at fair value
through profit or loss
Debenture 20 - 20 20 - 20
Financial assets at fair value
through OCI
Investments in debt instruments 9 - 9 9 - 9

Investments in equity instruments
of non-listed companies - 559 559 - 434 434
Liabilities measured at fair value
Derivatives
Foreign exchange forward

contracts - - - 1 - 1
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34. Financial instruments
34.1 Derivatives

(Unit: Thousand Baht)

Consolidated Separate
financial statements financial statements
2023 2022 2023 2022
Derivative liabilities
Derivatives liabilities not designated as hedging
instruments
Foreign exchange forward contracts - 779 - 779
Total derivative liabilities - 779 - 779

Derivatives not designated as hedging instruments

The Group uses foreign exchange forward contracts to manage some of its transaction
exposures. The foreign exchange forward contracts are entered into for periods consistent

with foreign currency exposure of the underlying transactions, generally within 12 months.
34.2 Financial risk management objective and policies

The Group’s financial instruments principally comprise cash and cash equivalents, trade and
other receivables and investments. The financial risks associated with these financial

instruments and how they are managed is described below.
Credit risk

The Group is exposed to credit risk primarily with respect to trade and other receivables,
deposits with banks and financial institutions and other financial instruments. The maximum
exposure to credit risk is limited to the carrying amounts as stated in the statement of

financial position.
Trade receivables and accrued income

The Group manages the risk by adopting appropriate credit control policies and procedures
and therefore does not expect to incur material financial losses. Outstanding trade
receivables are regularly monitored. In addition, the Group does not have concentrations of
credit risk since it has a large customer base and the major customers are almost financial

institutes, state enterprises and government unit. The normal credit term is 30 days to 60 days.
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An impairment analysis is performed at each reporting date to measure expected credit
losses. The provision rates are based on days past due for groupings of various customer
segments with similar credit risks. The Group classifies customer segments by customer
type and rating. The calculation reflects the probability-weighted outcome, the time value of
money and reasonable and supportable information that is available at the reporting date
about past events, current conditions and forecasts of future economic conditions.

Financial instruments and cash deposits

The Group manages the credit risk from balances with banks and financial institutions by
making investments only with approved counterparties and within credit limits assigned to
each counterparty. The limits are set to minimise the concentration of risks and therefore
mitigate financial loss through a counterparty’s potential failure to make payments.

The credit risk on debt instruments is limited because the counterparties are banks with high
credit-ratings assigned by international credit-rating agencies.

Interest rate risk

The Group’s exposure to interest rate risk relates primarily to its bank deposits. Most of the
Group’s financial assets and liabilities bear floating interest rates or fixed interest rates
which are close to the market rate, the interest rate risk is expected to be minimal.

Significant financial assets and liabilities that are subject to interest classified by type of
interest rate are summarised in the table below, with those financial assets and liabilities
that carry fixed interest rates further classified based on the maturity date, or the repricing
date if this occurs before the maturity date.

(Unit: Million Baht)

Consolidated financial statements as at 31 December 2023

Fixed interest rate

Within Over Floating Non- interest Effective
1 year 1-5years 5 years interest rate bearing Total interest rate
(% per annum)
Financial assets
Cash and cash equivalent 238.00 - - 60.32 13.30 31162 0.25-4.70
Other current financial assets 130.00 - - - - 130.00 1.85
Other non-current financial assets - 36.00 - - - 36.00 2.00
Restricted bank deposits 14.20 - - - - 1420 0.60-1.15
Investment in debt instrument -
Debenture - 20.00 - - - 20.00 1.62
Investment in debt instrument -
Government bond - - 8.86 - - 8.86 1.59
382.20 56.00 8.86 60.32 13.30 520.68
Financial liabilities
Lease liabilities 3.99 16.01 - - - 20.00 6.00
3.99 16.01 - - - 20.00
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Financial assets

Cash and cash equivalent

Other current financial assets

Other non-current financial assets

Restricted bank deposits

Investment in debt instrument -
Debenture

Investment in debt instrument -

Government bond

Financial liabilities

Lease liabilities

Financial assets

Cash and cash equivalent

Other current financial assets

Restricted bank deposits

Investment in debt instrument -
Debenture

Investment in debt instrument -

Government bond

Financial liabilities

Lease liabilities
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(Unit: Million Baht)

Consolidated financial statements as at 31 December 2022

Fixed interest rate

Within Over Floating Non- interest Effective
1 year 1-5years 5 years interest rate bearing Total interest rate
(% per annum)
170.02 - - 69.67 33.14 27283 0.10-0.85
150.14 - - - - 150.14  0.15-1.05
- 36.00 - - - 36.00 2.00
14.20 - - - - 1420 0.15-045
- 19.99 - - - 19.99 2.52
- - 8.54 - - 8.54 1.59
334.36 55.99 8.54 69.67 33.14 501.70
3.41 19.57 0.42 - - 23.40 6.00
3.41 19.57 0.42 - - 23.40

(Unit: Million Baht)

Separate financial statements as at 31 December 2023

Fixed interest rate

Within Over Floating Non- interest Effective
1 year 1-5years 5 years interest rate bearing Total interest rate
(% per annum)
170.00 - - 54.70 12.46 23716  0.25-2.20
110.00 - - - - 110.00 1.85
14.20 - - - - 1420 0.60-1.15
- 20.00 - - - 20.00 1.62
- - 8.86 - - 8.86 1.59
294.20 20.00 8.86 54.70 12.46 390.22
3.07 12.31 - - - 15.38 6.00
3.07 12.31 - - - 15.38
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Financial assets

Cash and cash equivalent

Other current financial assets

Restricted bank deposits

Investment in debt instrument -
Debenture

Investment in debt instrument -

Government bond

Financial liabilities

Lease liabilities

3
(Unit: Million Baht)
Separate financial statements as at 31 December 2022
Fixed interest rate
Within Over Floating Non- interest Effective
1 year 1-5years 5 years interest rate bearing Total interest rate
(% per annum)
150.00 - - 39.36 33.11 22247 0.10-0.85
130.14 - - - 130.14  0.15-1.05
14.20 - - - 1420 0.15-0.45
- 19.99 - - 19.99 2.52
- - 8.54 - 8.54 1.59
294.34 19.99 8.54 39.36 33.11 395.34
2.62 15.05 0.32 - 17.99 6.00
2.62 15.05 0.32 - 17.99

Foreign currency risk

The Group’s exposure to foreign currency risk arises mainly from purchasing or rendering

services transactions that are denominated in foreign currencies. The Group seeks to

reduce partial risk by entering into foreign exchange forward contracts when it considers

appropriate. Generally, the forward contracts mature within one year.

The balances of financial assets and liabilities denominated in foreign currencies are

summarised below.

Consolidated financial statements

Foreign currency

Financial assets Financial liabilities

as at 31 December as at 31 December

Average exchange rate

as at 31 December

US dollar

2023 2022 2023 2022
(Milion) ~ (Million) ~ (Million)  (Million)
2.1 0.88 0.47 0.43

Separated financial statements

Foreign currency

Financial assets Financial liabilities

as at 31 December as at 31 December

2023 2022
(Baht per 1 foreign currency unit)

34.2233 34.5624

Average exchange rate

as at 31 December

US dollar

212

2023 2022 2023 2022
(Million) (Million) (Million) (Million)
0.03 0.18 0.02 -

2023 2022
(Baht per 1 foreign currency unit)

34.2233 34.5624
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Foreign currency sensitivity

The following tables demonstrate the sensitivity of the Group’s profit before tax to a
reasonably possible change in US dollar exchange rates, with all other variables held constant.
The impact on the Group’s profit before tax is due to changes in the fair value of monetary
assets and liabilities including non-designated foreign currency derivatives as at 31 December

2023 and 2022. The Group’s exposure to foreign currency changes for all other currencies is

not material.
2023 2022
Change in foreign Effect on profit Change in foreign Effect on profit
Currency currency rate before tax currency rate before tax
(%) (Thousand Baht) (%) (Thousand Baht)
US dollar 5 2,789 5 1,791
(5) (2,789) 5) (1,791)

This information is not a forecast or prediction of future market conditions.
Liquidity risk
The Group monitors the risk of a shortage of liquidity through the use of lease contracts.

The Group has assessed the concentration of risk with respect to refinancing its debt and

concluded it to be low. The Group has access to a sufficient variety of sources of funding.

The table below summarises the maturity profile of the Group’s non-derivative financial
liabilities and derivative financial instruments as at 31 December 2023 and 2022 based on

contractual undiscounted cash flows:

(Unit: Million Baht)
Consolidated financial statements

as at 31 December 2023

Less than 1to 5

1 year years Total
Non-derivatives
Trade and other payables 117 - 117
Lease liabilities 5 17 22
Total non-derivatives 122 17 139
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Non-derivatives
Trade and other payables

Lease liabilities

Total non-derivatives

Derivatives
Derivatives liabilities

Total derivatives

Non-derivatives
Trade and other payables

Lease liabilities

Total non-derivatives

Non-derivatives
Trade and other payables

Lease liabilities

Total non-derivatives

Derivatives
Derivatives liabilities

Total derivatives

214

(Unit: Million Baht)
Consolidated financial statements

as at 31 December 2022

Less than 1t05

1 year years Total
110 - 110
5 21 26
115 21 136
1 - 1
1 - 1

(Unit: Million Baht)
Separate financial statements

as at 31 December 2023

Less than 1t05

1 year years Total
99 - 99
4 14 18
103 14 117

(Unit: Million Baht)
Separate financial statements

as at 31 December 2022

Less than 1t05

1 year years Total
91 - 91
4 17 21
95 17 112
1 - 1
1 - 1

Business Online Public Company Limited



35.

36.

Fair values of financial instruments

Since the majority of the Group’s financial instruments are short-term in nature or carrying

interest at rates closed to the market interest rates, their fair value is not expected to be

materially different from the amounts presented in statement of financial position.

During the current year, there were no transfer within the fair value hierarchy.

Reconciliation of recurring fair value measurements, of financial assets, categorised within

Level 3 of the fair value hierarchy.

Equity instruments designated at fair value through other
comprehensive income

Balance as of 1 January 2022

Addition during the year

Net profit recognised into other comprehensive income

Balance as of 31 December 2022

Addition during the year

Net profit recognised into other comprehensive income

Balance as of 31 December 2023

Key assumptions used in the valuation are summarised below.

(Unit: Thousand Baht)
Consolidated financial
statements/Separate
financial statements

334,524
187
98,967
433,678
(14,000)
139,104
558,782

Financial Significant Sensitivity of the input to
instruments Valuation technique unobservable inputs Rates fair value
Investment in equity Discounted future cash Weighted average cost 13.21% 3% increase in the WACC would

instruments flows and residual of capital (WACC)

income valuation

Capital management

result in Baht 99.7 million
decrease in fair value

3% decrease in the WACC would
result in Baht 176.8 million

increase in fair value

The primary objective of the Group’s capital management is to ensure that it has appropriate

capital structure in order to support its business and maximise shareholder value. As at
31 December 2023, the Group’s debt-to-equity ratio was 0.35:1 (2022: 0.37:1) and the

Company’s was 0.33:1 (2022: 0.34:1).
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37.

38.
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Events after the reporting period

On 13 February 2024, the meeting of the Company’s Board of Directors approved to propose
final dividend payment for 2023 of Baht 0.175 per share, totaling Baht 143.59 million. Thus,
including the interim dividend of Baht 0.145 per share, the total dividend payment for 2023
amounted to Baht 0.320 per share. The Company will propose these matters for approval in

the Annual General Meeting of the Company’s shareholders.
Approval of financial statements

These financial statements were authorised for issue by the Company’s Board of Directors
on 13 February 2024.

Business Online Public Company Limited
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Business Online Public Company Limited

1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120
Phone: 02 657 3999 Fax: 02 657 3900-1

Email: info@bol.co.th

www.BOL.co.th



