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- Translation —

Ref: BOL 183/2021
9 March 2021

Subject: Invitation to the 2021 Annual General Meeting of Shareholders
Attention:  Shareholder of Business Online Public Company Limited

Attachment:

1. Copy of the Minutes of the 2020 Annual General Meeting of Shareholders on
30 July 2020

2. The Annual Report of the Board of Directors and the Company’s Statement of
Financial Position and Statement of Comprehensive Income for the year ended
31 December 2020 in the form of a QR code

3. Information of directors in replacement of those retired by rotation
The Articles of Association regarding the Shareholder’'s Meeting and Voting
Procedures

5. Names and profile of independent directors proposed by the Company to act as a
proxy holder

6. Proxy Forms

7. Documents or evidence showing an identity of the shareholder or a representative
of the shareholder entitled to attend the shareholders meeting

8. Map of the meeting venue

The Board of the Directors of Business Online Public Company Limited passed the resolution to arrange
the 2021 Annual General Meeting of Shareholders on Tuesday, 30 March 2021 at 2:00 p.m. at No. 1023
MS SIAM Tower, 31 Floor (ASIC Room), Rama lll Road, Chong Nonsi, Yannawa, Bangkok 10120. The
agendas of the meeting shall be as follows:

Agenda 1 To certify the Minutes of the 2020 Annual General Meeting of Shareholders

Opinion of the Board: The Board of Directors deemed appropriate to propose the

shareholders meeting to certify the Minutes of the 2020 Annual General Meeting of Shareholders as
detailed in Enclosure 1. In addition, the Minutes and other related documents to the 2020 Annual
General Meeting of Shareholders have been posted on the Company’s website together with the
invitation of this meeting since February 25, 2021 onwards.

Agenda 2 To acknowledge the report on the Company’s operating results in 2020

Facts and rationales: The consolidated and the separate financial statements for the year

ended 31 December 2020 are summarized as follows.
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Tl:‘::ﬁg?:;:;;g::g;‘ g For the year 2019 | For the year 2020 (D::;Lza:; %
Total revenue (Baht) 538,120,366 626,204,949 16.37
Net profit (Baht) 143,911,631 178,496,940 24.03
The Company's operating For the year 2019 | For the year 2020 Increase
results (Separate) (Decrease) %
Total revenue (Baht) 470,459,702 566,681,780 20.45
Net profit (Baht) 140,633,484 184,002,241 30.84

Details of the Company’s operating results are provided in the 2020 Annual Report submitted with
the meeting invitation letter in Enclosure 2.

Opinion of the Board: The Board of Directors deemed appropriate to propose the
shareholders meeting to acknowledge the report on the Company’s operating result for the year
2020 as detailed in Enclosure 2.

Agenda 3 To consider and approve the audited Statement of Financial Position and
Statement of Comprehensive Income for the year ended 31 December 2020

audited by a Certified Public Accountant

Facts and rationales: In compliance with Section 112 of the Public Limited Companies Act
B.E. 2535, the Board of Directors shall prepare and propose to the meeting for approval of the
Company's audited Statement of Financial Position and Statement of Comprehensive Income for the
year ended 31 December 2020.

Opinion of the Board: The Board of Directors deemed appropriate to propose the

shareholders meeting to consider and approve the Company's audited Statement of Financial
Position and Statement of Comprehensive Income for the year ended 31 December 2020 audited by
a certified public accountant as detailed in Enclosure 2.

Agenda 4 To acknowledge the net profit allocation as statutory reserve and acknowledge the

Company’s interim dividend payment

Facts and rationales: In compliance with the Public Limited Companies Act B.E.2535 Section
115, dividends shall not be paid other than out of profits. However, the Board of Directors may from
time to time pay to the shareholders such interim dividends if the Board estimates that the profits of the
company justify such payment. Such dividend payment shall be reported to the shareholders at the next
meeting of shareholders. Also, Section 116 requires that the company shall allocate not less than 5
percent of its annual net profit less the accumulated losses brought forward (if any) to a reserve fund
until this fund attains an amount not less than 10 percent of the registered capital.

According to Board of Directors Meeting No.5/2020 held on 14 August 2020, the meeting passed the
resolution to approve the interim dividend payment from the operating result of the six-month period
(January — June 2020) to the shareholders who are eligible to receive interim dividend of six-month at
the rate of 0.08 Baht per share. The non-BOI is 0.065 Baht per share, and the BOI is 0.015 Baht per
share, totaling Baht 65.64 million, or equivalent to approximately 72.12% of the net profit in the
consolidated financial statements for the six-month period ended 30 June 2020. The record date when
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shareholders are eligible to receive the dividend was on 28 August 2020. In this regard, the Company
has already paid the dividend on 9 September 2020.

For details regarding the allocation of net profit for statutory reserve, Board of Directors Meeting
No.1/2015 passed the resolution to allocate the 2014 net profit of 8,260,000 Baht as statutory
reserve, or equivalent to 10% of the registered capital. The net profit is duly allocated legally and shall
propose to the meeting for acknowledgement

Opinion of the Board: In compliance with the Company’s interim dividend payment policy
that the interim dividend payment shall be reported to the meeting of shareholders. The Board of
Directors considered and deemed appropriate to propose the shareholders meeting to
acknowledge such interim dividend payment.

Agenda 5 To consider and approve the net profit allocation as statutory reserve and dividend
payment derived from operating results for the year ended 31 December 2020 and
schedule the record date for Shareholder’s right to receive dividend

Facts and rationales: The Public Limited Companies Act B.E. 2535, Section 115 requires
that the company pay dividends from its profit only, and section 116 requires that the company
must set aside at least 5 percent of its net annual profit as a statutory reserve until it reaches 10
percent of the company's registered capital.

The Company has a policy to pay dividend of not less than 50 percent of consolidated net profit after taxation.
However, the payout ratio may be lower if the Company plans to expand its operations. The dividend
payment shall not exceed the retained earnings of the separate financial statements of the Company.

Opinion of the Board: The Board of Directors deemed appropriate to propose the
shareholders meeting to consider and approve the net profit allocation from the 2020 operating
results and the dividend payment as follows:
= According to the Board of Directors Meeting No.1/2015, the Company has allocated the
2014 net profit of 8,260,000 Baht or equivalent to 10% of the registered capital. Because
the net profit is duly allocated legally, therefore there is no need to consider further
allocation of profits as statutory reserve.
= From the operating results for the accounting period ended on 31 December 2020, the
consolidated profit after tax were 178.50 million baht. Therefore, the Board of Directors
deemed appropriate to propose the shareholders meeting for approval of dividend payment
to the Company’s shareholders at 0.195 Baht per share, totaling 160 million baht, or
equivalent to approximately 89.64% compared to operating results for the year ended 2020 in
consolidated financial statements.

- On September 9, 2020, the Company has paid the interim dividend from the net profit
at the rate of 0.08 Baht per share. The non-BOl is 0.065 Baht per share, whereas the BOI
is 0.015 Baht per share (par 0.10 Baht), totaling 65.64 million baht as details informed in
agenda 4.

- In this meeting, the Board of Directors propose to pay the remaining portion of
dividends from the 2020 net profit at the rate of 0.115 Baht per share. The non-BOlI is
0.075 Baht per share and the BOI is 0.040 Baht per share (par 0.10 Baht), totaling 94.36
million baht.

- The record date for shareholders’ right to receive dividend for the year ended 31
December 2020 was scheduled on Thursday, 25 February 2021, whereas the date of
dividend payment will be on Thursday, 8 April 2021. In this regard, such rights to receive
dividend is uncertain as it has not yet been approved by shareholders meeting.
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Comparison of the dividend payments paid over the past 3 years

Details of dividend payment Year 2018 Year 2019 Year 2020
1. Net profit after tax (Million Baht) 104.09 143.91 178.50
2. Number of issued shares (Share) 820,505,500 820,505,500 820,505,500
3. Amount of dividend per share (Baht) 0.12 0.15 0.195*
4. Total amount of dividend payment (Million Baht) 98.46 123.08 160.00
5. Rate of dividend payment against net profit
(Estimated) 95% 86% 90%

*The dividend payment proposed in this agenda is paid from the net profit according to the consolidated financial statements as follows: (1) On September 9,
2020, the company has paid the interim dividend at the rate of 0.08 Baht per share .The non-BOI is 0.065 Baht per share and the BOI is 0.015 Baht per share
and (2) The remaining dividend to be paid at the rate of 0.115 Baht per share from the net profit. The non-BOI is 0.075 Baht per share and the BOI is 0.040

Baht per share.

The dividend payment rate is in accordance with the Company's dividend policy.

To consider and approve the appointment of new directors replacing those
retired by rotation

Agenda 6

Facts and rationales: Under Article 18 of the Articles of Association, at least one-third or
the closest number to one-third of the directors shall vacate offices at every annual ordinary general
meeting. The directors who shall be retired by rotation in this year are as follows:

No. Name Position Duration of | Duration of directorship if
directorship | re-appointed for another
term of office
(Approximately)
1 Mr. Min Intanate Director & 18 years 21 years
Executive Chairman (2003 - 2020)
2 Mr. Prayoon Director 18 years 21 years
Rattanachaiyanont (2003 - 2020)
3 Mr. Anant Independent Director, 11 years 14 years
Tangtatswas Vice Chairman (2010-2020)
Chairman of Audit Committee
Chairman of Nomination and
Remuneration Committee
and Chairman of Corporate
Governance Committee
4 Asst.Prof. Dr. Independent Director, Audit 8 years 11 years
Karndee Leopairote | Committee and Nomination (2013 -2020)
and Remuneration Committee

The nomination process operated by the Nomination and Remuneration Committee, except for the
related directors, has considered the qualifications of directors as prescribed in the relevant laws,
the Company’s Articles of Association, and the Director and Executive Nomination Policy as defined
in the Company’s Corporate Governance Policy. The committee were of the opinion that all 4
directors those retired by rotation are fully qualified under the Public Limited Companies Act B.E.
2535 (1992). Their knowledges, abilities, and business experience related to the company operation
can be used to improve the greater operational efficiency for the Company.
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In addition, the Nomination and Remuneration Committee has considered and deemed that Mr.
Anant Tangtatswas and Asst.Prof. Dr. Karndee Leopairote, 2 Independent Directors, if re-elected
would have been a tenure of over 9 years, have been transparent in giving impartial advice while
bringing the knowledge, experience, and expertise which greatly benefit the Company. They also
meet the qualifications for being independent directors and audit committee member as specified
by the Securities and Exchange Commission.

Therefore, the Board of Directors deemed appropriate to propose the shareholders meeting to re-
appoint the 4 directors to return to their offices as directors for another term.

During December 1 - 31, 2020, the Company provided an opportunity to the shareholders to
propose agenda for the meeting and nominate list of qualified candidate(s) for the directorship. In
this regard, there was no any proposal from minority shareholders.

The Company therefore proposes to the shareholders meeting to approve the appointment of the
following directors:

No. Name Propose for appointment
1 Mr. Min Intanate Director & Executive Chairman
2 Mr. Prayoon Rattanachaiyanont Director
3 Mr. Anant Tangtatswas Independent Director, Vice Chairman

Chairman of Audit Committee,
Chairman of Nomination and Remuneration Committee
and Chairman of Corporate Governance Committee

4 Asst.Prof. Dr. Karndee Leopairote Independent Director, Audit Committee

and Nomination and Remuneration Committee

Brief qualifications of the 4 directors as detailed in Enclosure 3.

Opinion of the Board: These candidates have been scrutinized and carefully selected by

the Board of Directors and are deemed suitable to run and operate the business. The Board of
Directors deemed appropriate to propose the shareholders meeting to consider and approve the
appointment of Mr. Min Intanate, Mr. Prayoon Rattanachaiyanont, Mr. Anant Tangtatswas and
Asst.Prof. Dr. Karndee Leopairote, who retire by rotation, to return to their offices as directors and to
serve as a member in the sub-committees as they previously held those positions for another term.

Agenda 7 To consider and approve Directors’ remuneration

Facts and rationales: The Company has clearly and transparently established the

remuneration of the Board of Directors and sub-committees policy, which is appropriate for the
duties and responsibilities of each director compared with the general practice in the same industry.

Policy of the remuneration of the Board of Directors and Committees have been clearly and
transparently set to be comparable to the general practice in the same industry and be appealing
enough to attract and retain qualified directors. The Nomination and Remuneration Committee
(NRC) will consider and propose remuneration consideration for Board of Directors prior to further
approval from the shareholders.
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The consolidated and the separate financial statements for the fiscal year ended 31 December 2020

are summarized as follows;

The Company's operating For the year 2019 | For the year 2020 Increase
results (Consolidated) (Decrease) %
Total revenue (Baht) 538,120,366 626,204,949 16.37
Net profit (Baht) 143,911,631 178,496,940 24.03
The Company's operating For the year 2019 | For the year 2020 Increase
results (Separate) (Decrease) %
Total revenue (Baht) 470,459,702 566,681,780 20.45
Net profit (Baht) 140,633,484 184,002,241 30.84

7.1 It is deemed appropriate to propose the shareholders meeting to consider and approve

bonus payment to Chairman of the Board, Executive Chairman and Board of Directors for the year
ended 31 December 2020 as per details below:

No. Name Position Year 2019 | Year 2020
(Baht) (Baht)
1 Mr. Banyong Limprayoonwong | Chairman of the Board 500,000 500,000
2 Mr. Min Intanate Executive Chairman 500,000 500,000
3 Mr. Prayoon Rattanachaiyanont | Director 200,000 200,000
4 Dr. Wilson Teo Yong Peng Director 200,000 -
5 Mr. Anant Tangtatswas Independent director, 200,000 200,000
Vice Chairman,
Chairman of Audit Committee,
Chairman of Nomination and
Remuneration Committee
and Chairman of Corporate
Governance Committee
6 Ms. Manida Zinmerman Independent director, 200,000 200,000
Audit Committee, Nomination
and Remuneration Committee
7 Ms. Suteera Sripaibulya Independent director, 200,000 200,000
Audit Committee, Nomination
and Remuneration Committee
8 Asst.Prof.Dr. Karndee Independent director, 200,000 200,000
Leopairote Audit Committee, Nomination
and Remuneration Committee
Total 2,200,000 | 2,000,000

Ms. Chamaiporn Apikulvanich, Mr. Chaiyaporn Kiatnuntavimon, Mr. Dennis Colin Martin, and Ms.
Kanyapan Buranarom have offered to waive their bonus as Directors.
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Opinion of the Board:

The Board of Directors deemed appropriate to propose the

shareholders meeting to consider and approve bonus payment to the Company’s directors as above

details.

7.2 It is deemed appropriate to propose the shareholders meeting to consider and approve

director’s remuneration for the year 2021 as follows:

No. Name Position Year 2020 Year 2021
(Baht/month)|(Baht/month)
1 | Mr. Banyong Limprayoonwong Independent director & 314,213 329,924
Chairman of the Board
2 Mr. Min Intanate Director & Executive Chairman 313,177 328,836
Mr. Prayoon Rattanachaiyanont | Director 25,000 25,000
4 | Mr. Anant Tangtatswas Independent Director & 25,000 25,000
Vice Chairman
Chairman of Audit Committee 58,500 58,500
5 | Ms. Manida Zinmerman Independent Director 25,000 25,000
Audit Committee 25,000 25,000
6 | Ms. Suteera Sripaibulya Independent Director 25,000 25,000
Audit Committee 25,000 25,000
7 | Asst.Prof.Dr. Karndee Leopairote | Independent Director 25,000 25,000
Audit Committee 25,000 25,000

- The meeting allowance for Board of Directors who attend the meeting (per times) 5,000 Baht

- The meeting allowance for Nomination and Remuneration Committee who attend the meeting

(per times) 5,000 Baht
- The meeting allowance for Corporate Governance Committee who attend the meeting (per
times) 5,000 Baht
- Other benefits: None

- Nomination and Remuneration Committee and Corporate Governance Committee will not

receive monthly remuneration, but receive the allowance (per attendance)
- Ms. Chamaiporn Apikulvanich and Mr. Chaiyaporn Kiatnuntavimon have offered to waive their

meeting allowance as the Corporate Governance Committee

- Ms. Chamaiporn Apikulvanich, Mr. Chaiyaporn Kiatnuntavimon and Ms. Kanyapan Buranarom

have offered to waive their director's remuneration.

- Mr. Dennis Colin Martin has offered to waive the meeting allowance and the director's remuneration.

- The remuneration of directors was carefully considered by the Nomination and Remuneration

Committee according to duties and responsibilities of the Board of Directors and committees

in compliance with the criteria for consideration as detailed in Enclosure 2, page 195

Opinion of the Board:

The Board of Directors deemed appropriate to propose the

shareholders meeting to consider and approve the director’s remuneration for the year 2021 as above

details.

Information regarding duties and authorities of the Board of Directors, Audit Committee, the

Nomination and Remuneration Committee and Corporate Governance Committee are described in

the Company’s Annual Report as detailed in Enclosure 2.
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Agenda 8 To consider and approve the appointment of the Company’s auditor and
determination of the auditor’s remuneration for the year 2021

Facts and rationales: According to section 120 of the Public Limited Companies Act
B.E.2535 requires the meeting of shareholders to consider the appointment of auditors and
determine the auditor fee of the Company at every year.

Opinion of the Audit Committee: The Audit Committee has considered the audit fee and auditor
qualification, and qualified that EY Office Limited is an experienced auditor, famous and generally
accepted on an international level. Furthermore, the proposed audit fee is a reasonable rate.

The Audit Committee agreed with Executive Committee to propose the Board of Directors for the
shareholders meeting’s approval of the appointment of EY Office Limited as the auditor of the
Company for the year 2021. The auditor fee will not exceed 1,000,000 Baht per year. (One million
Baht) and other fees will not exceed 240,000 Baht (Two hundred and forty thousand Baht)

Opinion of the Board : The Board of Directors deemed appropriate to propose the

shareholders meeting to consider and approve the appointment of the following auditors of EY
Office Limited for the year 2021.

No. Name CPA Registration Duration of nominated Duration of CPA
Number as the auditor for
the Company
1 Ms. Siriwan Nitdamrong 5906 3 Years (2018-2020) | 3 Years (2018-2020)
Ms. Kamontip Lertwitworatep 4377 5 Years (2016-2020) -
3 Mrs. Sarinda Hirunprasurtwutti 4799 5 Years (2016-2020) -

Comparison of the Company audit fees between 2020 and 2021

Increase
Detail EY Office Limited (Decrease) from
Year 2020
2020 2021 %
Audit fee 1,000,000 1,000,000 -
Others* 240,000 240,000 -
Total 1,240,000 1,240,000 -

Remarks:
- *Others include Audit fee for BOI and Annual Report review.
- Audit fee does not include other expenses those actually paid.

EY Office Limited is also the auditor of the subsidiaries of the Company; D&B (Thailand) Co.,
Ltd. and BOL Digital Co., Ltd.

In this regard, EY Office Limited and the auditors proposed as auditor of the Company have
no relationship or any interest with the Company, executives or related persons, who may have an
impact on performing task independently.

Agenda9  To consider any other matters (if any)
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The record date for shareholders’ right to attend the 2021 Annual General Meeting of
Shareholders is scheduled on Thursday, 25 February 2021.

The shareholders are cordially invited to attend the meeting on the date, and at the time
and place as mentioned above. For the convenience of registration process, the Company will
arrange the register from 1:00 P.M. Should any shareholders unable to attend the meeting, such
shareholder may appoint a proxy to attend the meeting by filing in the information and placing the
shareholder’s signature in the attached Proxy form (Details as shown in Enclosure 6) then attach
together with the documents required as evidence to attend the meeting. (Detail as shown in
Enclosure 7) The shareholders can appoint any other persons or the company’s independent
director (Detail as shown in Enclosure 5) on behalf you.

Yours sincerely,

[R7]

(Mr. Banyong Limprayoonwong)
Chairman of the Board
Business Online Public Company Limited
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(Translation)

Business Online Public Company Limited
Minutes of the 2020 Annual General Meeting of Shareholders
30 July 2020

The Annual General Meeting of Shareholders (hereinafter referred to as “AGM”) was held at MS Siam
Tower 31% Floor, No. 1023 Rama Il Road, Chong Nonsi, Yannawa, Bangkok. There were shareholders
present in person and proxies who attend the meeting as follows:

- 41 shareholders attending the meeting in person held 123,923,601  shares (20.54%)

- 32 shareholders authorized their proxies to attend
the meeting held 479,398,988  shares (79.46%)

- Atotal of 73 shareholders attending the meeting held 603,322,589  shares

Equivalent to 73.53% of the total 820,505,500 issued shares which constituted a quorum in
accordance with Article 38 of the Articles of Association of the Company that “A quorum shall be
constituted by at least twenty-five (25) shareholders or proxies, or a half of all shareholders, representing up
to not less than one-third (1/3) of all issued shares”.

Mr. Banyong Limprayoonwong was the Chairman of the meeting. Mr. Chaiyaporn Kiatnuntavimon
as Company Secretary and Ms. Supachaya Pansaeng, Assistant Company Secretary, are responsible for
conducting the meeting and recording the minutes of this meeting.

The Chairman declared the meeting open at 2:00 pm
Assistant Company Secretary clarified the details to the meeting of Shareholders as follows.

1. The 2020 AGM was in accordance with the resolution of the Board of Directors Meeting No.
4/2020 held on June 16, 2020 to specify the name list of shareholders who are entitled to attend the annual
general meeting of shareholders on June 30, 2020.

2. The total number of the Company’s directors are 10 persons. There were 9 directors attending the
meeting, representing 90% of all directors as follows:

(1.) Mr. Banyong Limprayoonwong Independent Director & Chairman of Board of Directors
(2.) Mr. Min Intanate Director & Executive Chairman

(3.) Mr. Prayoon Rattanachaiyanont Director

(4.) Dr. Wilson Teo Yong Peng Director

(5.) Mr. Anant Tangtatswas Independent Director

Chairman of Audit Committee
Chairman of Nomination and Remuneration Committee
Chairman of Corporate Governance Committee
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(6.) Ms. Manida Zinmerman Independent Director

Member of Audit Committee

Member of Nomination and Remuneration Committee
(7.) Asst. Prof. Dr. Karndee Leopairote  Independent Director

Member of Audit Committee

Member of Nomination and Remuneration Committee
(8.) Ms. Chamaiporn Apikulvanich Director

Corporate Governance Committee

Chief Executive Officer
(9.) Mr. Chaiyaporn Kiatnuntavimon Director

Corporate Governance Committee

Chief Operating Officer & Company Secretary

Executive Committee who attended the meeting as follows:

(1.) Ms. Kanyapan Buranarom Chief Financial Officer

(2.) Ms. Intira Inturattana Chief Data Officer

(3.) Ms. Atitavoraphan Towan Chief Commercial Officer

(4.) Mr. Karoon Nimsanoh System & Data Processing Assistant General Manager

Representative of Auditors from EY Office Limited
(1) Ms. Siriwan Nitdamrong
(2.) Ms. Matika Pimpa

Representative of legal consultant from Kudun and Partners Limited
(1.) Mr. Saravut Krailadsiri Legal advisor/Inspector

3. The Company treats all shareholders equitable and fairly by granting minor shareholders the
opportunity to propose agenda and nominate candidate for director election in advance. The Company also
informs criteria, condition and procedure to propose, the qualification of the person who has rights to
propose, proposal forms and channel via the Company’s website between 1 - 31 December 2019 and 13 May
— 12 June 2020 as well as informs the shareholders via SET portal. When the said time has expired, no
shareholders proposed any agenda and hominate any person to be elected as director.

4. Due to an ongoing pandemic of coronavirus disease 2019 (COVID-19), the Company’s
arrangement of meeting venue has strictly followed the recommendations of the Department of Disease
Control, Ministry of Public Health; subject “Recommendations for Prevention and Control of Coronavirus
19 (COVID-19) for organizing meetings, seminars or other similar activities” by limiting the number of
people entering the main meeting room and all attendees are kindly requested to wear a face mask at all
times.

5. Vote casting method for each agenda item

5.1 The Company uses the Barcode System for registration and votes counting. A registered
shareholder will receive white, perforated, ballot cards separated into each agenda. In agenda 5, the agenda is
the appointment of director retiring by rotation and the new director, who is elected individually by a
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separate vote. The ballot indicates shareholder’s name and the number of shares with voting rights, typically
one vote per share.

5.2 Proxy, whom the grantor has already specified voting in the Proxy Form B, will not receive
the voting ballot paper.

5.3 When the Chairman asks the meeting for the resolution on each agenda item, the shareholder
shall mark (X or M) in the voting box, sign and then drop the ballot paper in the Ballot Drop Box. In this

regard, the staff will collect the voting cards from the shareholders who vote to disapprove or abstain only.
Report on the voting result will be shown on the screen.

6. The votes counting method

6.1 In case that there is no shareholder disagree or have other opinions, it shall be deemed to
have approval vote by the meeting.

6.2 The specified vote in any agenda in accordance with the Proxy Form (Form B) shall be counted
as the vote of shareholder whether the proxy holder is present or not in the meeting room.

6.3 Any agenda that has not been specified vote in the Proxy Form, shall be deemed to have
approval vote whether the proxy holder is present or not in the meeting room.

6.4 If the registered shareholders have not yet voted and are not in the meeting room, it shall be
deemed to have approval votes whether they are not in the meeting room.

6.5.When the voting closed, the card that arrived at after the closing announcement will be
considered as approval vote only.

7. Suggestion or inquiry

7.1 In every agenda, if shareholders or proxies wish to propose comments or to raise questions,
they can raise their hands to do so. After Chairman approval, such person can use the provided mic and
notify the name-surname along with the status of being shareholder or proxy holder to the meeting for the
benefit of recording the minutes, and then a person can make a comment or a question.

7.2 All the comments and questions should be made clear, straightforward, and correspond to
each agenda item. The question and inquiring about other matters should be proposed in the final agenda for
the meeting to be effective in accordance with the Article of Association of the Company.

8. When the meeting ends, all remaining ballots should be returned to the staff.
After that, the Chairman declared to proceed the meeting in accordance with the following agenda items.

Agenda 1 To certify the minutes of the 2019 Annual General Meeting of Shareholders

The Chairman assigned the Company Secretary Division to clarify the details.

Assistant Company Secretary reported to the meeting that a copy of the minutes of the 2019 AGM
held on 2" April 2019, together with the invitation letter had been sent to the shareholders according to
enclosure No.1 (page 9 - 24). Such copy was also sent to the Stock Exchange of Thailand within 14 days
from the meeting date as well as published on the Company’s website for the shareholders to verify its

The documents of the Annual General Meeting of Shareholders 2021 13



accuracy. It appeared that no one requested any correction. It was therefore proposed that the meeting certify
the minutes of the 2019 AGM.

The Chairman gave shareholders an opportunity to ask question and express opinion, but there were
no questions. Therefore, the Chairman asked the meeting to consider the resolution.

Resolution of the meeting: The meeting unanimously resolved to certify the minutes of the
2019 Annual General Meeting of Shareholders as proposed.

Approved 604,845,389 Votes Percentage of 100.0000
Disapproved 0 Votes Percentage of 0.0000
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000

Agenda 2 To acknowledge the report on the Company’s operating results for the year 2019

The Chairman assigned Ms. Chamaiporn Apikulvanich, Director and Chief Executive Officer, to
clarify the details.

Ms. Chamaiporn Apikulvanich, Director and Chief Executive Officer, proposed the meeting to
certify the report on the Company’s operating results for the year 2019 as follows.

the Company's operating

0,
results (Consolidate) For the year 2018 | For the year 2019 Increase (Decrease) %

Total revenue (Baht) 487,485,409 538,120,366 10.39

Net profit after tax (Baht) 104,086,815 143,911,631 38.26

the Company's operating
results (Separate)

Total revenue (Baht) 424,729,292 470,459,702 10.77

For the year 2018 | For the year 2019 Increase (Decrease) %

Net profit after tax (Baht) 101,636,945 140,633,484 38.37

The Company’s operating results as detailed in the Annual Report 2019

The Chairman gave shareholders an opportunity to ask question and express opinion, but there were
no questions. Therefore, the Chairman asked the meeting to consider the resolution.

Ms. Chamaiporn Apikulvanich, Director and Chief Executive Officer, reported the additional
information regarding anti-corruption that the Company has the Anti-Corruption Policy against all forms of
corruption and the system for receiving whistleblowing complaints (Whistleblower Policy) that covers the
misconducts including the process for dealing with the complaint and guidelines for fairness and protection
of whistleblowers and related persons. In 2019, there were no any complaints regarding such matter, while
the Human Resources Department has organized training for employees to concern its importance and aware
in the fight against corruption.

The meeting acknowledged: The Company’s operating results for the year 2019
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Agenda 3 To acknowledge the allocation of net profit as a legal reserve and the Company’s interim
dividend

The Chairman assigned Ms. Chamaiporn Apikulvanich, Director and Chief Executive Officer, to
clarify the details.

1) The Company has allocated the Company’s 2014 net profit to be a legal reserve amounting Baht
8,260,000, equivalent to 10% of the registered capital in accordance with Board Resolution No. 1/2015,
which is complete as required by laws. Therefore, the Company is not required to allocate additional legal
reserve for the year 2019.

2) For dividend payment derived from operating results for the year ended 31 December 2019, the
Company’s net profit after tax was 143.91 million baht according to the consolidated financial statement.
The Company paid the interim dividend payment from the net profit after tax at the rate of 0.15 baht per
share, amounting to the total of 123.08 million baht, accounted for 85.52% compared to the operating results
in 2019 according to the consolidated financial statement. The Company approved 2 interim dividend
payments as follows:

- The 1%t payment as at 2" September 2019: the Company paid the interim dividend payment at the
rate of 0.06 baht per share, derived from the net profit under non-BOI privilege at the rate of 0.04 baht per
share and from the net profit under BOI privilege at the rate of 0.02 baht per share (par 0.10 baht), totaling
49.23 million baht.

The 2nd payment as at 10th April 2020: the Company paid the remained interim dividend at the rate
of 0.09 baht, derived from net profit under non-BOI privilege at the rate of 0.06 baht per share and under
BOI privilege at the rate of 0.03 baht per share (par 0.10 Baht), totaling 73.85 million baht. This 2nd interim
dividend payment is to prevent the right to receive the dividend of the shareholders those being affected by
the postponement of the AGM due to the pandemic of Coronavirus Disease 2019 (COVID-19).

- Both rates of interim dividend payment are in accordance with the Company's dividend payment
policy at a rate of not less than 50% of the annual net profit after tax reporting in the consolidated financial
statement. Therefore, the Board of Directors is not required to propose any additional dividend payment for
the year ended 31 December 2019.

The Chairman gave shareholders an opportunity to ask question and express opinion, but there were
no questions.

The meeting acknowledged: The allocation of net profit as a legal reserve and the Company’s
interim dividend

Agenda 4 To consider and approve the audited Statement of Financial Position and the
Comprehensive Income Statement for the fiscal year ended 31 December 2019 which
audited by Certified Public Accountant

The Chairman assigned Ms. Kanyapan Buranarom, Chief Financial Officer, to clarify the details.

Ms. Kanyapan Buranarom, Chief Financial Officer, proposed the meeting to acknowledge the key
financial information as at 31 December 2019 to the meeting. Details can be summarized as follows:
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Summary of significant information of financial statement as at 31 December 2019

According to the consolidated financial statement as at 31 December 2019, the Company and its
subsidiaries recorded total assets of 684.24 million baht, decreased by 8.66 million baht or a slight decrease
of 1.25% compared to the total assets as at 31 December 2018. Meanwhile, the Company and its subsidiaries
recorded total liabilities of 183.30 million baht, decreased by 4.36 million baht or a decrease of 2.32%
compared to the total liabilities as at 31 December 2018. As at 31 December 2019, the Company has total
equity of 500.94 million baht, decreased by 4.30 million baht or a decrease of 0.85% compared to the total
equity as at 31 December 2018.

Summary of key financial ratios as at 31 December 2019

The Company’s current ratio slightly fell from a ratio of 2.80 to 2.54 at the end of 2019. While debt
to equity ratio at 31 December 2019 accounted to a ratio of 0.37 which is the same ratio as at the end of
2018. Book value per share of 0.61 baht per share at the end of 2019 is quite similar to that of 0.62 baht per
share at the end of 2018.

Summary of the Company and its subsidiaries’ operating results for the year 2019

In 2019, the Company and its subsidiaries recorded total revenues of 538.12 million baht, or an
increase of 10.39% compared to the total revenues in 2018. This increase was mainly due to the increase in
revenue from business information services and revenue from business decision-making systems including
Corpus, Enlite, customized database as well as revenue from special project etc.

In 2019, the Company and its subsidiaries recorded gross profit margin of 58.08%, increased by
9.27% compared to 2018 (2018: 53.15%).

In 2019, the Company and its subsidiaries recorded total administrative expenses of 173.43 million
baht, increased by 18.25 million baht or an increase of 11.76% compared to that of 2018. The reasons were
mainly due to an increase in the estimated expenses for employee benefits due to the change in Thailand’s
New Labour Protection Act and a loss from the devaluation of the income tax withheld as well as an expense
for relocating to the new office.

Apart from that, the Company and its subsidiaries reported total income tax expenses for the year
2019 of 7.95 million baht, decreased by 5.53 million baht or a decrease of 41.02% compared to 2018. The
decrease was mainly due to a deferred tax asset of the Company was too low in the previous year, affecting
the amount of total income tax expenses for the year 2019.

The reasons mentioned above resulted in the Company and its subsidiaries’ profit after tax for the
year 2019 of 143.91 million baht, increased by 39.82 million baht or an increase of 38.26 compare to the
profit after tax in 2018.

The Chairman gave shareholders an opportunity to ask question and express opinion, but there were
no questions.
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Resolution of the meeting: The meeting unanimously resolved that the audited Statement of
Financial Position and the Comprehensive Income Statement for the year ended 31 December 2019, which has
been audited by a certified auditor.

Approved 605,174,889 Votes Percent 100.0000
Disapproved 0 Votes Percent 0.0000
Abstained 0 Votes Percent 0.0000
Voided ballots 0 Votes Percent 0.0000

Agenda 5 To consider and approve the appointment of directors replacing those retired by rotation

The Chairman invited Mr. Anant Tangtatswas, the Chairman of the Nomination and Remuneration
Committee, to clarify the details.

Mr. Anant Tangtatswas, the Chairman of the Nomination and Remuneration Committee, informed
the meeting in compliance with Article 18 of the Company’s Articles of Association that, at every Annual
General Meeting, one-third (1/3) of the number of directors shall retire by rotation. If the number of directors
cannot be divided into three, the closet number to one-third (1/3) shall retire. In this year, there are 4
directors who must retire by rotation, namely:

1. Mr. Banyong Limprayoonwong Independent Director & Chairman of the Board
2. Ms. Manida Zinmerman Independent Director, Audit Committee,

and the Nomination and Remuneration Committee
3. Ms. Suteera Sripaibulya Independent Director, Audit Committee,

and the Nomination and Remuneration Committee
4. Ms. Chamaiporn Apikulvanich Director, Corporate Governance Committee

The Company gave opportunities for shareholders to nominate qualified candidates to be elected as
the directors in accordance with the Nomination and Remuneration procedure during December 1, 2019 -
December 31, 2019 and May 13, 2020 — June 12, 2020, where candidates were nominated during these
specified periods.

The Board of Directors had considered comments and proposals of the Nomination and
Remuneration Committee based on the benefits to the Company’s operation and taking into account their
gualifications related to Public Limited Companies Act, the notification of SET as well as the notification of
SEC. The Board of the Directors were of the opinions that all 4 directors are knowledgeable and competent,
perform their duties responsibly, carefully and honestly. Therefore, it is appropriate to propose to the
meeting for approval of all 4 directors to return to be the Company's director by being the Chairman of the
Board and being members of various sub-committees who had previously held positions for another terms.

Apart from that, the Board of Directors considered to additionally appoint one more director from 10
to 11 persons by proposing to appoint Mr. Mr. Pang Thiang Hwee as a new director.

In this regard, their profile and relevant information are informed in the invitation letter (pages 25 -
29) and will be presented for individual approval at the next step.
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The Chairman informed the meeting before the Chairman of the Nomination Committee requests the
shareholders' resolution on this agenda that the directors who must retire by rotation will temporarily left the
meeting room for the shareholders to consider and fully express their opinions.

The Chairman then gave shareholders opportunities to ask questions and express opinion as follows.

Ms. Pakinee Sukudom Shareholders’ Right Protection Volunteer, a proxy from Thai Investors
Association disagreed in the case of two retiring directors shall be re-elected. Ms. Pakinee Sukudom
guestioned that Ms. Manida Zinmerman has been an independent director for 17 years, if appointed, and
return to complete another term, her tenure will be 20 years. Also, Ms. Suteera Sripaibulya has been an
independent director for 12 years, if appointed, and return to complete another term, her tenure will be 15
years.

Mr. Min Intanate, Director and Executive Chairman, expressed his gratitude for the comment and
further clarified that, in addition of being a director of the Company, Ms. Suteera Sripaibulya is also an
Executive Vice President of Bangkok Bank Public Company Limited, who has more than 40 years of
experience in banking. It can be said that more than 4 0% of the Company's revenue come from financial
institutions, which Ms. Suthira has made good opinions, supported and benefited the Company. Therefore, it
is imperative that the Company still needs Ms. Suthira as an independent director. Also, Ms. Manida is a
legal expert who has always been invited by SET to lecture on public laws and others. In circumstance where
the Personal Data Protection Act is being enforced, Ms. Manida is valuable to the Company and can help the
Company conduct its business legally. Therefore, we agree to propose these two independent directors to be
re-elected as directors for another term.

Mr. Anant Tangtatswas, Chairman of the Nomination and Remuneration Committee further
commented that technology has been developed and changed rapidly. Experience, knowledge, and
competence are therefore important. Only concern for working year rather than experience will be troubling.
Therefore, the nomination of these two directors has been carefully considered by the Board of Directors.

Resolution of the meeting: The meeting unanimously resolved to the appointment of the retired
directors by rotation and the new directors to be the Company's directors. The shareholders voted
individually as follows:

51 Mr. Banyong Limprayoonwong

Approved 605,174,889  Votes Percentage of 100.0000

Disapproved 0 Votes Percentage of 0.0000
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000

5.2 Ms. Manida Zinmerman

Approved 605,173,889  Votes Percentage of 99.9998

Disapproved 1,000 Votes Percentage of 0.0002
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000
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5.3 Ms. Suteera Sripaibulya

Approved 605,173,889  Votes Percentage of 99.9998

Disapproved 1,000 Votes Percentage of 0.0002
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000

5.4 Ms. Chamaiporn Apikulvanich

Approved 605,174,889  Votes Percentage of 100.0000

Disapproved 0 Votes Percentage of 0.0000
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000

5.5 Appointment of Mr. Pang Thieng Hwi as a new director

Approved by 605,174,889  votes Percentage of 100.0000

Disapproved by - votes Percentage of 0.0000
Abstained by - votes Percentage of 0.0000
Voided ballots - votes Percentage of 0.0000

Once the Chairman and the directors, who have left the meeting room, return to the meeting room,
the Chairman of the Nomination Committee concluded that “a result of this agenda appears that the meeting
passed a resolution to re-elect all 4 directors to serve as Chairman of the Board of Directors and the directors
in various committees according to their original position, as well as approved the appointment of one new
director as proposed”.

Agenda 6 To consider and approve Directors’ remuneration

The Chairman invited Mr. Anant Tangtatswas, the Chairman of the Nomination and Remuneration
Committee, to clarify the details.

The Chairman of the Nomination and Remuneration Committee announced to the meeting that this
agenda asks shareholders to consider two separate matters: 1) To approve the bonus payment to the Board of
Directors for the fiscal year 2019, and 2) To approve the remuneration of directors for the year 2020

The Nomination and Remuneration Committee has determined the duties and responsibilities of the
Board of Directors and their works in accordance with the criteria and procedure for remuneration from the
Company's operating results for the fiscal year ended 31 December 2019. The results were as follows:

the Company's operating results | For the year 2018 For the year 2019 Increase (Decrease) %
(Consolidate)
Total revenue (Baht) 487,485,409 538,120,366 10.39
Net profit after tax (Baht) 104,086,815 143,911,631 38.26
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the Company's operating results | For the year 2018 For the year 2019 Increase (Decrease) %
(Separate)
Total revenue (Baht) 424,729,292 470,459,702 10.77
Net profit after tax (Baht) 101,636,945 140,633,484 38.37

6.1 Proposed the meeting to consider and approve bonus payment to Chairman of Board, Executive
Chairman and Board of Directors as per details below:

No. Name Position Year 2018 (Baht) | Year 2019 (Baht)
1 | Mr. Banyong Limprayoonwong | Chairman of the Board 400,000 500,000
2 | Mr. Min Intanate Executive Chairman 400,000 500,000
3 | Mr. Prayoon Rattanachaiyanont Director 160,000 200,000
4 | Mr. Wilson Teo Yong Peng Director 160,000 200,000
5 | Mr. Anant Tangtatswas Independent Director/ 160,000 200,000

Chairman of Audit
Committee/ Chairman
of Nomination and
Remuneration
Committee/ Chairman
of Corporate
Governance
Committee

6 | Ms. Manida Zinmerman Independent director/ 160,000 200,000
Member of Audit
Committee / Member
of Nomination and
Remuneration
Committee

7 | Ms. Suteera Sripaibulya Independent director/ 160,000 200,000
Member of Audit
Committee / Member
of Nomination and
Remuneration
Committee

8 | Asst.Prof. Karndee Leopairote Independent director/ 160,000 200,000
Member of Audit
Committee / Member
of Nomination and
Remuneration
Committee

Total 1,760,000 2,200,000
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their bonus as the director.

no question. Therefore, the Chairman asked the meeting to consider the resolution.

Resolution of the meeting:

In this regard, Ms. Chamaiporn Apikulvanich and Mr. Chaiyaporn Kiatnuntavimon have offered to waive

The Chairman gave shareholders an opportunity to ask question and express opinion but there was

The meeting resolved by the majority votes of more than 2 in 3 to

approve bonus paying to Chairman of the Board, Executive Chairman and the Board of Directors as detailed
mentioned above.

Approved by 536,527,489 votes Percentage of
Disapproved by 0 votes Percentage of
Abstained by 0 votes Percentage of
No rights to vote 68,647,400 votes Percentage of
Voided ballots 0 votes Percentage of

matter (bonus payment) had a total of 68,647,400 shares.

for the year 2020 as the following details:

88.6566
0.0000
0.0000

11.3434
0.0000

For this matter, the shareholders who were present at the meeting, but were not entitled to vote this

6.2 The Chairman also proposed the meeting to consider the determination of director’s remuneration

No. Name Position Year 2019 Year 2020
(Baht/month) (Baht/month)
Independent Director and
1 Mr. Banyong Limprayoonwong _p 299,250 314,213
Chairman of the Board
Director and Executive
2 | Mr. Min Intanate . 298,012 313,177
Chairman
3 | Mr. Prayoon Rattanachaiyanont | Director 25,000 25,000
Independent Director 25,000 25,000
4 Mr. Anant Tangtatswas - - -
Chairman of Audit Committee 58,500 58,500
Independent Director 25,000 25,000
5 Ms. Manida Zinmerman
Audit Committee 25,000 25,000
o Independent Director 25,000 25,000
6 Ms. Suteera Sripaibulya
Audit Committee 25,000 25,000
Independent Director 25,000 25,000
7 Asst.Prof. Karndee Leopairote . .
Audit Committee 25,000 25,000
8 Mr.Pang Thieng Hwi* Director - 25,000

*New director appointed in agenda 5

who attend the meeting

- The meeting allowance for Board of Directors who attend the meeting

- The meeting allowance for Nomination and Remuneration Committee

(per times) 5,000 Baht

(per times) 5,000 Baht
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- The meeting allowance for Corporate Governance Committee
who attend the meeting (per times) 5,000 Baht

- Other benefits: none

- Nomination and Remuneration Committee and Corporate Governance Committee will not receive
monthly remuneration, but the allowance (per attendance).

- Ms. Chamaiporn Apikulvanich and Mr. Chaiyaporn Kiatnuntavimon have offered to waive their
meeting allowance for the Corporate Governance Committee.

- Dr. Wilson Teo Yong Peng, Ms. Chamaiporn Apikulvanich and Mr. Chaiyaporn Kiatnuntavimon
have offered to waive their director's remuneration.

- The remuneration of directors has been considered by the Nomination and Remuneration
Committee by determining the duties and responsibilities of the directors in accordance with the
criteria for consideration as details in the enclosure No. 2, page 47 — 48.

The Chairman gave shareholders an opportunity to ask question and express opinion at the end of the
agenda, but there was no question. Therefore, the Chairman asked the meeting to consider the resolution.

Resolution of the meeting: The meeting resolved by the majority votes of more than 2 in 3 to
approve the rumination of directors as details mentioned above.

Approved by 537,991,289 votes Percentage of 88.8985
Disapproved by 0 votes Percentage of 0.0000
Abstained by 0 votes Percentage of 0.0000
No rights to vote 67,183,600 votes Percentage of 11.1015
Voided ballots 0 votes Percentage of 0.0000

For this matter, the shareholders who were present at the meeting, but were not entitled to vote for
the remuneration of directors had a total of 67,183,600 shares.

Agenda 7 To consider and approve the appointment of auditor and determining the audit fee for the
year 2020

The Chairman invited Mr. Anant Tangtatswas, Chairman of Audit Committee, to clarify the details.

Mr. Anant Tangtatswas, Chairman of Audit Committee, informed the meeting that the Audit
Committee has considered the audit fee and its qualifications to ensure that EY Office Co., Ltd. is an
experienced and well-known audit office that is generally recognized and has no qualifications in conflict
with the rules of the Stock Exchange of Thailand.

The Audit Committee proposed to the Board of Directors for approval of the AGM to consider and
approve the appointment of the auditors namely; Ms. Siriwan Nitdamron, CPA Registration No. 5906, and/or
Miss Kamonthip Lertwitworathep, CPA Registration No. 4377, and/or Miss Sarinda Hirunprasertwut, CPA
Registration N0.4799, to be the auditors of the Company and its subsidiaries, as well as approve the audit
fees for the year 2020 as follows:
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Increase
ltemn EY Office Limited (Decrease) from
Year 2019
2019 2020 %
Audit fee 1,000,000 1,000,000 -
Others* 240,000 240,000 -
Total 1,240,000 1,240,000 -

Remarks:
- *Qthers include Audit fee for BOI and Annual Report review
- Audit fee is excluded from other incurred expenses.

Apart from that, EY Office Co., Ltd is also the auditor of the Company’s subsidiaries; D&B
(Thailand) Co., Ltd. and BOL Digital Co., Ltd.

In this regard, EY Office Co., Ltd and its certified auditors, who are the auditors of the Company and
its subsidiaries, have no relationship or interest with the Company, subsidiaries, executives, major
shareholders or related persons in a manner that may have an impact on performing duties independently.

The Chairman gave shareholders an opportunity to ask question and express opinion at the end of the
agenda, but there was no question. Therefore, the Chairman asked the meeting to consider the resolution.

Resolution of the meeting: The meeting unanimously resolved to approve the appointment of
the Company’s auditors and audit fee for the year 2020 as proposed.

Approved 605,174,889 Votes Percentage of 100.0000
Disapproved 0 Votes Percentage of 0.0000
Abstained 0 Votes Percentage of 0.0000
Voided ballots 0 Votes Percentage of 0.0000

Agenda 8 To consider any other matters (if any)

The Chairman gave shareholders an opportunity to ask questions and express their opinions. as
follows:

(1) Ms. Somying Ponprasit, shareholder, questioned whether COVID-19 pandemic has a positive or
negative impact on the Company, and do directors and executives have any approach to manage the

Company's performance according to the situation?

Mr. Min Intanate, Director and Executive Chairman, answered the question that COVID affected our
work at the beginning because COVID is something that is unprecedented. However, the Company has
measures to protect and supervise employees. Some employees need to work from home, while those who
work for customer service have to work at the Company by maintaining social distance, having temperature
measure, and wearing face mask to keep the Company's operations normal without being affected. The
Company does not have goods, but employees who serve customers. If there are no people serving the
customer, the company will not earn revenue. The Company strictly relies on government regulations and

recommendations as well as internal practices. This enables us to continuously serve customers.
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As for whether it affects customers or not, we would like to inform you that it affects customers and
disrupts the business due to less data usage patterns. But on the other hand, from a bad situation, when you
trade with someone, you need security. Therefore, it is necessary to check the data more often to prevent

mistakes. This part of the business is therefore growing.

For the Company’s revenue structure, the Company's revenue depends on financial institutions with
long-term contract, accounted for 40% to 50% of our revenue. The Company has also invested in National
Credit Bureau Co., Ltd and has received good dividends continuously, so our revenue structure has not been
affected. For the retail customers, the Company collects their money before providing service, so there is no
bad debt. Furthermore, the Company has remained a continuous contract with both government agencies
and financial institutions that purchase the customized service or project every year. It can be concluded that
the COVID-19 situation does not have long-term impact on the Company. It might slow the operation, but

the Company’s growth continues to progress.

(2) Mr. Thawatchai Tianboonsong, shareholder, would like to know if the Company has a view to
maintaining future competitiveness with Banks and other companies those are equipped and able to do

similar business, and about PeerPower and Ecartstudio, how are these companies we invested in?

Mr. Min Intanate, Director and Executive Chairman, answered to the first question: In future,
businesses will enter into the world of Al, Big Data, Analytics, which make the Company more valuable
because outsiders see us as the leader in this field, give us an opportunity. For example, if the government
agencies want to do big data, they think about us. They want the Company to recommend or give opinion.

This brings us more business opportunities as well as new opportunities.

For the second issue, if asked, are there anybody capable of competing with the Company? The
answer is that there are a lot of people interested in this kind of business. However, the Company has more
than 20 years of experience with continuous internal development. There are teams that have taken care of
specific functions, keeping us ahead of many other competitors. The Company has a strategy by working and
growing together with the customers, focusing on their needs, and finding opportunities for technological
change. Another way to develop is to invest in Start-up with technology capabilities. The Company will help
to supplement the deficit, such as management or data. Currently, we have invested in 3 companies, as

follows:

1. PeerPower Platform Company Limited, the Company has invested 10% in its stocks. PeerPower
has already received a license from SEC in conducting P2P. Its business grows gradually but takes time to
make profit.

2. Ecartstudio Co., Ltd., the Company has hold approximately 15%-16% of its shares. The service is
advanced mapping using location-based information system. Ecartstudio also has a subsidiary which is a new
business and it takes time to operate in a period of adjustment. Intouch Holdings PCL has currently hold
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10% of its shares and Dhipaya Insurance Public Company Limited is going to invest 10% shares with the
intention of implementing the map system for insurance services. It can be said that Ecartstudio has a good
profile, but it still takes time to make a profit and pay dividends.

3. Creden Asia Company Limited is a company that we have just invested in 10% of its stocks.
Creden operates a business on eKYC and eSignature. This business is still in the early stage of research and
experimentation, where its credit rating or credit score still takes time to develop.

As mentioned above, our company will grow by 1) internal research and development, and 2)
investing in and turning start-up companies that may become competitors in the future to be our partners, if
there is an attractive start-up company in the future, we will invest more.

(3) Mr. Chalermdech Leewancharoen, shareholder, questioned that there is a trend “Three One Zero”
which is a financial slogan in China. “Three” means 3 minutes to fill out, “One” refers to one minute of
approval, and “Zero” is Zero Human Operation. This slogan will be the future of FinTech lending. If this trend
comes, where will the Company be in the market? and In recent years, U.S. stocks in software sector is a sector
that has gained high PE, so | would like to know how the Company's stock will look like in the future?

Mr. Min Intanate, Director and Executive Chairman, answered a question about Three One Zero:
Three One Zero has been done since the first day we started our business. From the need to find information
contained in the paper at the Ministry of Commerce, the Company has researched and analyzed this
requirement to digital format., allowing everyone to consume data at their fingertips. For Zero or Zero
Human Operations, the Company may not be able to do this 100% due to the likelihood of human error, such
as person fills in the wrong information, etc.

In B2B market today, our service has covered up to approximately 75%. In the future, the Company
will remain a leader in Big Data, Analytics and continue to develop including conducting an international
market trial. Currently, there is an investment in Vietnam, and in the future, if we have an opportunity to do

business in other countries, we will use our knowhow and knowledge there.

(4) Duangkhae Laohakultham, shareholder, questioned that will the digital lending with the
characteristic of Super Application contained ability to store and analyze various SMEs data affect credit
bureaus? and what is the Company strategy?

Mr. Min Intanate, Director and Executive Chairman, answered a question in case of credit bureau
that Credit bureau is predictive analytic data that Banks have used for a long period of time. Therefore, credit
bureau cannot be replaced because it is universal data. Most of all banks must be member and they must
contribute data, which are the macro data of the country, to be used as the main information in credit

considerations by the powerful engines those are built to demonstrate both in the report format and score.

Currently, the Company is trying to gain access to powerful engines that everyone cannot deny by
developing MatchLink system to convert usage behavior to score as well as to collect B2B and B2C data for
future product development.
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(5) Mr. Chalermdech Leewancharoen, shareholder, praised the Company that has been selected to be
one of the "Sustainable Investment Company" or ESG Emerging List. The shareholder then questioned that
the Company's revenue has been growing remarkably in the past 4 to 5 years as a result of more sales in

services, so please explain how customers use more services.

Mr. Chaiyaporn Kiatnuntavimon, Director, Chief Operating Officer & Company Secretary,
answered that the Company has made a growth plan about 5 years ago, which has been revised to a number
of strategies. In terms of our core data services, major customers are more likely to use data and are looking
for more and more data. The Company provides Data as a Service, enabling the systems to communicate
and retrieve data between each other. This makes it easier to consume data without the need for manual labor.
This trend shows increasing popularity for abroad, whereas Thailand is still in its early stages, however more
data are being used. Apart from that, the growth in usage of financial institutions is due to the increasing
numbers of new financial institutions and their demand for our services. In addition, they have higher
demands toward this kind of service in other ways since they want the Company to develop additional
systems and convert them into engines to support and process their digital lending more completely.

For future growth, the Company aims to develop Data Analytics as a Service Platform. For example,
the Company has further developed Corpus under the name CorpusX by using more knowledgeable analytics
engine. Furthermore, the Company is going to develop a platform called Matchlink by bringing in the

engines that are generating the transaction in order to build alternative data in the next 3-5 years.

Mr. Min Intanate, Director and Executive Chairman, further responded to this question that data
were our primary weapon in the past, but data can now be purchased anywhere or searched for free. As a
result, what we need to make a difference is to develop analytics and social platform, and the Company is

continuing to develop these things.

(6) Mr. Thakun Wechphanich, shareholder, questioned about the future impact of Personal Data
Protection Act on the Company’s business

Ms. Chamaiporn Apikulvanich, Director and Chief Executive Officer, explained that the Company
had been preparing for this Act over a year by hiring a legal counsel to conduct this particular matter. The
terms and conditions of the regulations are detailed for each of the Company's products. It can be said that
the Company has been studying and preparing since the GDPR has been enforced.

Mr. Saravut Krailadsiri, legal advisor from Kudun and Partners Company Limited, further responded
to this question that the Company's directors and executives take the data protection law very seriously. The
Company has prepared by appointing a data protection officer and began to monitor their data collecting,
receiving, storing, and publishing information services, all of which are subject to both the Laws of Thailand
and GDPR. In this regard, the main information provided by the Company is the business information,
whereas only some of information are personal information. However, the Company has conducted studies

and measures to protect data and risks.
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Mr. Min Intanate, Director and Executive Chairman, further responded to this question that the
Company is fortunate to be a partner with an international company that is subject to this kind of law and
regulation from the beginning. Moreover, the Company have our Chairman, Mr. Banyong, and our director,
Ms Manida, who are both knowledgeable lawyer as well as hiring legal advisors to ensure that our business

has been operating under the law.

Mr. Banyong Limprayoonwong, Chairman of the Board, further answered to this question that the
Company attaches great importance to this matter because this business is special. Therefore, the legal team

must study and prepare well, so please be confident.

The Chairman thanked all shareholders for taking their time to attend the meeting and declared the
meeting closed.

The meeting adjourned at 4.00 pm

(Signed by) - Banyong Limprayoonwong - Chairman of the meeting
(Mr. Banyong Limprayoonwong)
Chairman of Board of Directors

(Signed by) - Chaiyaporn Kiatnuntavimon -  Director, and Company Secretary
(Mr. Chaiyaporn Kiatnuntavimon)
Chief Operating Officer

(Signed by) - Supachaya Pansaeng - Recorded the minutes of the meeting
(Ms. Supachaya Pansaeng)
Assistant Company Secretary

The documents of the Annual General Meeting of Shareholders 2021 27



Enclosure 3

Name Mr. Jack Min Intanate

Age 66 Years

Nationality Thai

Propose for appointment Director

Shareholding Percentage 10.88%

Education - Bachelor (Honorary) Degree of Information Technology

Rajamangala University of Technology Thanyaburi, Thailand

- Honorary Doctoral Degree of Laws, Dominican University of
California, USA

- PhDin Science (Honorary) Information Technology for
Management, Mahasarakam University

- Bachelor (Honorary) of Science, Engineering and Agricultural,
Rajamangala University of Technology Thanyaburi

- Bachelor of Architecture, Fu Hsing Institute of Technology (Taiwan)

Training at Thai Institute of - Certificate Thailand Insurance Leadership Program Class
Director 1/2011, Office of Insurance Commission (OIC)

- Certificate The Role of The Chairman Program (RCP)
12/2005 (10D)

- Certificate Director Accredited Program (DAP) 2004 (I0OD)

Present Position Director & Executive Chairman
Appointment Date 24-10-2003

Duration of directorship 18 Years (2003-Present)

Other Positions Positions in SET-listed Companies

-  Director & Executive Chairman (ARIP Public Company Limited)
- Director (S P V | Public Company Limited)

Positions in Other Non-listed Companies / Organizations

- Director (Advanced Research Group Co., Ltd.)

- Director (A.R. Accounting Consultant Company Limited)

- Director (Venture Profile Company Limited )

- Chairman of the Board (Core & Peak Company Limited)

- Director (ANET Company Limited)

- Director ( ARIT Company Limited)

- Director (National Credit Bureau Company Limited)

- Chairman of the Board (D&B (Thailand) Company Limited)
- Director (ABIKS Development Company Limited)

- Chairman of the Board (BOL Digital Company Limited)
Any position in competingor -  None
relating business

2020 Meeting Attendance Attendance of Director (8): Total Meeting (8) = (100 %)
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Name

Age

Nationality

Propose for appointment

Shareholding Percentage

Education

Training at Thai Institute of
Director

Present Position
Appointment Date
Duration of directorship

Other Positions

Any position in competing or

relating business

2020 Meeting Attendance

Mr. Prayoon Rattanachaiyanont
57 Years
Thai

Director

0.53%

- Master of Business Administration, University of Scranton, USA.

- Bachelor of Commerce, Chulalongkorn University

- Bachelor of Business Administration, Sukhothai Thammathirat
University

- Certificate Director Accredited Program (DAP) 2004 (I0OD)

Director
24-10-2003
18 Years (2003 - Present)

Positions in SET-listed Companies
- Director (ARIP Public Company Limited)

Positions in Other Non-listed Companies / Organizations
- Director (A.R. Accounting Consultant Company Limited)
- Director (Health Online Company Limited)
- Director (ABIKS Development Company Limited)
- Director (D2 Systems Company Limited)
- Director (Anet Company Limited)
- Director (Anew Corporation Company Limited)
- Director (Core & Peak Company Limited)
- Director (ARIT Company Limited)
- Director (Advanced Research Group Company Limited)

-  None

Attendance of Director (8): Total Meeting (8) = (100 %)
Attendance of Non-executive Committee (1): Total Meeting (1)
= (100 %)
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Name
Age
Nationality

Propose for appointment
Shareholding Percentage

Education

Training at Thai Institute of
Director

Present Position

Appointment Date
Duration of directorship

Other Positions

Any position in competing or
relating business

2020 Meeting Attendance

Mr. Anant Tangtatswas

70 Years

Thai

Independent Director

0.10%

- MBA (Finance), Columbia University, NYC, USA

- BA (Economics), Thammasat University

- Thailand National Defence College (Joint Government Private
Sectors Program - Class 377)

- Certificate Director Accredited Program (DAP) 85/2010 (IOD)

- Certificate Risk Management Committee Program (RMP) Class
2/2014 (10D)

- Independent Director, Vice Chairman, Chairman of Audit
Committee, Chairman of Nomination and Remuneration
Committee and Chairman of Corporate Governance Committee

09/08/2553

11 Years (2010 - Present)

Positions in SET-listed Companies
- Independent Director & Chairman of Audit Committee
(SVOA Public Company Limited)

Positions in Other Non-listed Companies / Organizations
- Director (Green Spot Company Limited)

- None

- Attendance of Director (8): Total Meeting (8)
= (100 %)

- Attendance of Audit Committee (4): Total Meeting (4)
= (100 %)

- Attendance of Nomination and Remuneration Committee (3):
Total Meeting (3) = (100 %)

- Attendance of Corporate Governance Committee (1) : Total
Meeting (1) = (100 %)

- Attendance of Non-executive Committee (1): Total Meeting (1)
= (100 %)
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Name

Age

Nationality

Propose for appointment
Shareholding Percentage

Education

Training at Thai Institute of
Director

Present Position

Appointment Date
Duration of directorship

Other Positions

Any position in competing or

relating business

2020 Meeting Attendance

Asst.Prof. Dr. Karndee Leopairote
46 Year

Thai

Independent Director

0.20%

Ph.D., Industrial Engineering Department, University of
Wisconsin-Madison, USA

M.S., Industrial Engineering Department, University of
Wisconsin-Madison, USA

B.Eng., Industrial Engineering Program, Sirindhorn
International Institute of Technology Thammasat University

Certificate Director Accredited Program (DAP) Class 110/2014
(10D)

Independent Director, Audit Committee, Nomination and
Remuneration Committee

29/03/2013
8 Years (2013 - Present)

Positions in SET-listed Companies

None

Positions in Other Non-listed Companies / Organizations

Director (Ruckdee Crowdfunding Company Limited)

Chief Executive Officer & Co-Founder (ICORA Company
Limited)

Director (Anakata Strategic Desing and Innovation Company
Limited)

Director and Program Advisor Master in Service Innovation
(MSI) College of Innovation, Thammasat University

Chief Advisor for Future Foresight and Innovation, Thammasat
University

Director (Innovaatio Company Limited)

Director Creative (Economy Agency (CEA))

None

Attendance of Director (8): Total Meeting (8) = (100 %)

Attendance of Audit Committee (4): Total Meeting (4) = (100
%)

Attendance of Nomination and Remuneration Committee

(3): Total Meeting (3) = (100 %)

Attendance of Corporate Governance Committee (1): Total

Meeting (1) = (100 %)

Attendance of Non-executive Committee (1): Total Meeting (1)

= (100 %)
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Enclosure 4

The Articles of Association regarding the Shareholder’s Meeting and Voting Procedures

Chapter Il

Directors and Power of Directors

Clause 17
A meeting of shareholders must elect the directors in accordance with the following procedures and
rules:

(1) Each shareholder has one vote for each share held;

(2) A shareholder may cast votes for each individual director or a group of directors as
determined by a meeting of shareholders. In casting the votes, each shareholder must cast all the
votes he/she has under sub-clause (1) above in electing the individual director or the group of
directors, as the case may be, in which case those votes are not divisible; and

(3) The election of directors requires a resolution of shareholders passed by a majority vote. In
the case of an equality of votes, the Chairman of the meeting must exercise a casting vote

Clause 18

In every common annual meeting, director must retire from the position at least or approximately
one-third of the board of directors (1/3). In the first two years after the company is registered, the
members who take retire from the board of directors are chosen by lots. After that, the rule requires
that committees serve the longest in the position retire from the position.

Chapter IV

Convening of Meeting

Clause 35
A meeting of shareholders must be held in the area where the Company's head office is located or in
any adjacent provinces or any other places as designated by the board of directors.

Clause 38

A quorum of a meeting of shareholders requires a lesser of a number of twenty-five (25) shareholders
or one-half or more of the total number of shareholders, holdings in aggregate one-third (1/3) or more
of the total issued shares, present in person or by proxy (if any).

If after one (1) hour from the time fixed for a meeting of shareholders a quorum has not been
constituted, the meeting which was called at the request of shareholders must be dissolved. If the
meeting is called other than at the request of the shareholders, an adjourned meeting must be called
and a notice of the meeting must be sent to the shareholders seven (7) days or more before the date
of the adjourned meeting. No quorum is required at the adjourned meeting.

Clause 39

A shareholder may appoint a proxy to attend and vote at a meeting of shareholders on his/her behalf.
The instrument appointing a proxy must be made in writing, signed by the shareholder and made in a
form prescribed by the Public Companies Registrar. The proxy instrument must be submitted with the
Chairman or his/her assignee before the proxy attends the meeting. The proxy instrument must
contain at least the following particulars:

a) the amount of shares held by the shareholder;
b) the name of the proxy; and

c) the meeting at which the proxy is appointed to attend and vote.
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Clause 42
In every meeting of shareholders, a shareholder has one vote for each share.

A shareholder who has a special interest in any matter may not cast votes on that matter, except for
the election of directors.

Clause 43
A resolution of shareholders must be passed by a majority of the votes cast by the shareholders
attending and eligible to vote at the meeting, except where it requires otherwise in these Articles of
Association or by law or in any of the following cases where a resolution must be passed by three-
quarters (3/4) or more of the votes cast by the shareholders attending and eligible to vote at the
meeting:

a) asale or transfer of all or substantial part of the business of the Company to any person;

(b) a purchase or acceptance of transfer of business of other public or private companies;

(c) an entering into, amendment or termination of any agreement concerning a lease out of all
or substantial part of the business of the Company or an assignment of the management
control of the business of the Company to any person or a merger with any person for the
purposes of profit and loss sharing;

(d) an amendment to the Memorandum or Articles of Association of the Company;

(e) an increase or reduction of capital;

(f) an issue of debentures; or

(g) an amalgamation or a dissolution of the Company.

Chapter VI

Dividend and Capital Reserve

Clause 49

The Company’s board may pay interim dividend to shareholders from time to time when it is
apparent to the board that the Company has made enough profits to do so. After the dividend
is paid, the payment of the dividend must be reported to the quorum of the following
shareholder meeting.

Clause 51

When allocating the net profits for each fiscal year, the company shall first offset its losses in previous
years and set aside a legal capital reserve at 5% of the profits left over until the accumulated legal
capital reserve has surpassed 10% of the registered capital.

The board of directors may arrange voting in order to allocate a portion of all its reserves for relevant
beneficial activities of the company.

After the board approved, the company may transfer other capital reserves, legal capital reserve, and
share premium to compensate retained losses of the company.
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Enclosure 5

Names and information of independent directors being proposed as a proxy holder

1) Mr. Banyong Limprayoonwong Age 67

Position: Independent Director
Chairman of the Board
Address: Business Online Public Company Limited
1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

The agenda concerning consideration: Agenda 7 To consider and approve Directors’
remuneration
Agenda 1 -6 and Agenda 7 Agenda 9 None

Special interest different from other

Directors in every agenda item proposed

and / or apart fromagenda proposed

at this meeting None

2) Mr. Anant Tangtatswas Age 70

Position Independent Director
Vice Chairman
Chairman of Audit Committee
Chairman of Nomination and Remuneration Committee
Chairman of Corporate Governance Committee

Address: Business Online Public Company Limited

1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

The agenda concerning consideration: Agenda 6 To consider and approve the
appointment of new directors replacing
those retired by rotation

Agenda 7 To consider and approve Directors’
remuneration
Agenda 1-5and Agenda 8 - 9 None

Special interest different from other

Directors in every agenda item proposed

and / or apart from agenda proposed

at this meeting: None
3) Ms. Manida Zinmerman Age 54
@. Position Independent Director
& Audit Committee

Nomination and Remuneration Committee
Address: Business Online Public Company Limited
1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

The agenda concerning consideration: Agenda 7 To consider and approve Directors’
remuneration
Agenda 1 -6 Agenda 8 -9 None

Special interest different from other

Directors in every agenda item proposed

and / or apart from agenda proposed

at this meeting: None
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4) Ms. Suteera Sripaibulya Age 67
Position Independent Director
Audit Committee
Nomination and Remuneration Committee
Address: Business Online Public Company Limited
1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

The agenda concerning consideration: Agenda 7 To consider and approve Directors’
remuneration
Agenda 1 -6 Agenda 8 -9 None

Special interest different from other
Directors in every agenda item proposed
and / or apart from agenda proposed
at this meeting: None

5) Asst.Prof.Dr. Karndee Leopairote  Age 45
Position Independent Director
Audit Committee
Nomination and Remuneration Committee
Address: Business Online Public Company Limited
1023 MS Siam Tower, 28th Floor, Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

The agenda concerning consideration: Agenda 6 To consider and approve the
appointment of new directors replacing those
retired by rotation
Agenda 7 To consider and approve Directors’
remuneration
Agenda 1—-5and Agenda 8 -9 None

Special interest different from other
Directors in every agenda item proposed

and / or apart from agenda proposed

at this meeting: None
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edszniAnsnimuIgenanisAn Fa9 MuuaLLUmldeneusuny (Ui 5) w.A. 2550 Duty stamp
Proxy Form A. (General Form) 20 Baht
o A
eI
Writtenat _____ .
Ui LAau WA
Date ... Month.__ ... ... AD. .
(1) dr9dn Ayanm
N, , Nationality: ..,
agiiuaan s AL/
AddressNo. ... ,Road: , Tambol/Sub-district: ..,
AND/UA 91 s9a T perenlel
Amphoe/District: . ,Province: Postal Code:. ... ..
(2) WugDatuaesisem Ddug aaulay AR (NUT)
As a shareholderof ... Business Online ... | Public Company Limited,
Tnafiauanuouiadusan W uaveanidasasazuuuldiviniy Re At
holding atotal of..............ccooiiiis shares; and have the right to vote equals to....................oo. votes as follow:
Wuanslty W wazeanidusasazuuuliivinduy AeN
Ordinary share...............cocooeni. Shares, entitledtocast .......................... votes

(3) 2aNaURUN 1

Hereby appoint
818 i
C D Age. ... years
agjriiaai A AR/
ResidingatNo.________ .. Road. : Tambol/Sub-district:________ .
BLNB/IR Fandn s9ia T prenlel
Amphoe/District:.______ .. Province: .. Postal Code: . . . .
198 / OR Gl i
L @) e Age. ... years
agjriuaan U AR/
ResidingatNo.________ ... Road. : Tambol/Sub-district:_________ .
BLNB/LIR Faudn s9ia T prenlel
Amphoe/District:.____ .. Province: ... Postal Code: . . .

v

puvtieplaiesaupsaduduinuaesd g edndszguuazeanidesasnzuuumudmdnlunnsdssgnandnydieulszant 2564
TiudaAnsf 30 AunAN 2564 1981 14:00 1. 14 1917 1023 B1ANTENLOA LN 1 31 (HesLlszgu ASIC) DUWNITIN 3 UUNTBIULYS

WAENWWIAN NPUNNNIMUAT 10120 vizaasidaullludu 1nan uazanunausos

Only one person as my/our proxy to attend the meeting and cast vote on my/our behalf at the 2021 Annual General Meeting of

Shareholders on___Tuesday, March 30, 2021 _, at 2:.00____p.m., at No. 1023 MS SIAM Tower, 31% Floor (ASIC Meeting.Room),
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All' acts undertaken by the proxy at the Meeting shall be treated as if they have been undertaken by myself/ourselves in all

respects.
aste fuauduny
Signed: Grantor
e )
aste fiuneuduny
Signed: Grantee
e )
aste Jiuneuduny
Signed: . Grantee
OO )
UANEILUD)
Notes

'
v o ¥ o o

. v v o = = v v =) 1
ANV UNNBURAUNS %mmmuauwﬂm@umuaumwmmLmﬂqt,ﬂuglmﬂimml,@mﬂﬂmemmuuu ladanunn

v var o

utiuenauin i une udunsane Ay auannIsasAzL A

U

Each shareholder who appoints a proxy shall appoint only one proxy to participate in and cast vote at the Meeting

and may not apportion his/her shares for several proxies to vote.
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Duty stamp
FnatlszniAnInWmLIgInan1aAn Gad MuuaLULAeNaLdunT (R1TLT 5) W.A. 2550 20 Baht
Proxy Form B.
BULIWN .o
Written at___ .
H A
TN L} S 211 PO
Date ... Month_______......... AD._ ...
(1) 419180 Ayanm
N, , Nationality: ..,
agiuann QTN LA/
AddressNo. .. ... y,Road: , Tambol/Sub-district: .. ,
AWN/UR andn s9ia L eetlel
Amphoe/District: . ,Province: . , Postal Code:. ..
(2) Wugneuaasizem Dug aaulay AR (NAT)
As a shareholderof Business Online ... Public Company Limited,
Tnafiauanuouiadusan W uazeanidusasazuuuldiviniy Re At
holding atotal of...............cooils shares; and have the right to vote equals to........................... votes as follow:
Yuawny Wi uazeani@eaanzuunlfiviniy AeN
Ordinary share..........cccocovieiin. shares, entitledtocast ................ocooilL votes

(3) 1aNauRn 1

Hereby appoint
818 i
I Age. ... years
agjrinuaan UL FNLIA/LA
ResidingatNo.._______ ... JRoad. . Tambol/Subdistrict: ...
BLNB/LR Faudn sva T preniel
Amphoe/District:.____ .. Province: .. Postal Code:. .
98 / OR Gl i
L @) e Age. ... years
agjriuaaf U ANLA/LN
ResidingatNo. ... . ... Road. : . Tambol/Subdistrict: ...
BLNB/IR Fandn sva T prenlel
Amphoe/District:._____ . Province: ... Postal Code:. .
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2564 Tududeansh 30 Au1AN 2564 1981 14:00 W. 04 LaB7 1023 81A9LENLEA ALNNET T 31 (HeaLlsvgu ASIC) AUUNIZIN 3
, a & = A o Ad o
HUNTBIULUNT LURLIULII NPNWNUUAT 10120 mmzwqm@ﬂﬂmu 1IN LAZANIUNAUAIL
Only one person as my/our proxy to attend the meeting and cast vote on my/our behalf at the 2021 Annual General Meeting of

Shareholders on___Tuesday, March_30,. 2021 at 2:00 p.m., at No. 1023 MS SIAM Tower, 31% Floor (ASIC Meeting

.................................................................................................................

.............................................................................................................................................................
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(4) drwdraenaudunyifuseudunzeaanidasasazuuiuudinian lunstszguassll ol

In this meeting, I/We hereby authorized the proxy to cast vote as follows:

Msed 1 wa1snsusassanunslssauadyanaiulszantl 2563
Agenda 1 To certify the Minutes of the 2020 Annual General Meeting of Shareholders
L (n) IﬁsﬁumuﬁumﬁﬁﬁﬂmimﬁLmzmuﬁwui’]wLé’wiﬁnﬂﬂizﬂﬁimuﬁﬁummi
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
[ (@) Wifuneudunzesni@asasnzuuuninadilszasdmesdiniin il
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
1| winsog | Tiusae | wneanides
Approve Disapprove Abstain
Nsz 2 FUNIIUF LN UADIAUSNTTHNNFUDILF ENE 1 USUNANITALERUL sz 2563
Agenda 2 To acknowledge the report on the Company’s operating results in 2020
L () 1ﬁ£§§umu§umﬁ§m'§ﬁm?mﬂLmzmu'ﬁmeﬁ’ﬁwﬁﬂé’nnﬂ?zmimuﬁLﬁmumi
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.
L (@) Wifuseudunzeanidesasnsiuunnanttlszasfaasdanin fail
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
1| wiusog | s [ | aneanides
Approve Disapprove Abstain
NnaEd 3 AansuaylRuuanegIuen1sidu uazuilsanuidaaiarasuidnd i niusaul
TnydRugn m Juf 31 Sunaxn 2563 Fedunsnsiaseuandsautniiuayyinuds
Agenda 3 To consider and approve the audited Statement of Financial Position and Statement of Comprehensive
Income for the year ended 31% December 2020 audited by a Certified Public Accountant
L] (n) 1ﬁ§§uu@u§umzﬁ§m§ﬁmimﬂLL@:@NNEme’hwﬁﬂﬁnnﬂ?zﬂwmuﬁL‘ﬁumm?
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
U (@) Wiffuseudunzeaniesasaziuunnadttlszasfaasdanin fatl
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
1| wWiusog | Tiudae | aneanides
Approve Disapprove Abstain
Mgt 4 Sunsrumsdngssinlsgniiflunudrsasmunguang uaziunsunsaneRuilunaszuinania
Agenda 4 To acknowledge the net profit allocation as statutory reserve and acknowledge the Company’s
interim dividend payment
L () slﬁ’r:ﬁumuﬁumﬁaw%ﬂmimﬁLL@:muﬁLmuﬁ'ﬁwﬁﬂﬁnnﬂi:mimuﬁLﬁummi
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
T () DiffuseudunzeanifesatnsiuunuaNLlszasfaasdangn i
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
| Winsos | s [ | wneanides
Approve Disapprove Abstain
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59 5

a s a o a @ a a1 a
NnsanaydRnisanassilsgnaitlunudisasnunguang uasiaisanayinanatuiluna
ungnanu dusunanIsAduNUAUEA o Ul 31 fuNAN 2563 WSaNAUUATULNAANE LY

MsFuURULUNS

Agenda 5 To consider and approve the net profit allocation as statutory reserve and to consider and
approve the dividend payment to shareholders for the operating results of fiscal year ended
December 31, 2020, as well as set the record date for the right to receive dividend
0 () Wiuneusunsianifansuuazasmumdandnldnnusnmsnaiiiiuaupns
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
[ @) WiiuneudunzasnidesasasiuupiadulszasAmesdiwian <
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
]| Wiugan | s | aneanides
Approve Disapprove Abstain
'J"Iit‘l?i 6 ﬁ'i"lim"lﬂ‘léﬁaﬂﬁ‘iuﬁiﬂLglyiiﬂ‘a‘i&lﬂﬁiLLVIUﬂi‘iNﬂﬁ‘iﬁﬁﬂd’aﬂﬂGI’]N’J"I?Z
Agenda 6 To consider and approve the appointment of directors replacing those retired by rotation
0 () Wfuneudunsiiavaiansnnuazasiundmdnlimnissnemuiisiuaanos
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
L (@) Wiffuseudunzeanidasasnzinununndilszasaasdimsn fail
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
0 Lﬁuﬁfmﬁummm%@nsmm@%@m
Approve with appointment all team and appoint new directors
| wiugaa | Tduiusiae [ | wneanides
Approve Disapprove Abstain
N Lﬁuﬁ’ffmﬁun’mlﬁi\i[ﬁ?\mimmﬁwqﬂm il
Approve with partial of team as follows:
1. wadung aeAnLUA Mr. Min Intanate
[ | wiusoa | s | aneanides
Approve Disapprove Abstain
2. welszys Saulaanuwd Mr. Prayoon Rattanachaiyanont
(1| Wiugaa C | Tiudae [ | wneanides
Approve Disapprove Abstain
3. wneerius fanatan Mr. Anant Tangtatswas
[ | wiusoa | Tlfudae O | aneanides
Approve Disapprove Abstain
4. uA.m3. n13A aeainisand Asst.Prof.Dr. Karndee Leopairote
(| wiusoa O | Tdiuse O | aneanides
Approve Disapprove Abstain
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M5EN 7 NATURYTRNUUARIABLLNUNTTNNITUTEN
Agenda 7 To consider and approve Directors’ remuneration
1 (n) WifFuseudunsiidnsiansanuarasiunudoindnlannlsznsnuiidiuauaag

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

o

@) Wifuseusunzeanifasaspzinunuadlszasiaastimgn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

71 farsanaydanisaratulunglilszanunssunis dsesrunssunisusus waznssunisg
5N dudunaniganluanufugn o Ui 31 funaN 2563
To consider and approve bonus payment to Chairman of the Board, Executive Chairman and

Board of Directors for the year ended 31 December 2020

| wiusos O | Tdviusne O | wweenides

Approve Disapprove Abstain

a

72 WAISMIAUNAMUUARAIABLUNUNTTNNITUTEN d1usull 2564

To consider and approve remuneration for the Company’s Board of Directors in the year 2021

]| wiugaa | Tduiugiae [ | aneanides
Approve Disapprove Abstain
2529 8 WAy NANsuAIIaaulnyd uasivuamdautlind dwsull 2564
Agenda 8 To consider and approve the appointment of the Company’s auditor and the determination of the

auditor’'s remuneration in the year 2021

() Wifuneudunslgnsiansanuarasiumudimdn ldnnissnisanuiidiuauaag

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion

o

(@) Diffuseudunzeanidesaazinuuniuantlszasdaasdinidn Asil

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

| Wiuson O | laduiugae O | sneenidas
Approve Disapprove Abstain
2159 9 NaTLEaLaY 9 (0H)
Agenda 9 To consider any other matters (if any)

T (n) WiFuseudunsiignsiansanuazasniumudondnlannlsznsnuiidiuaunag
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion

T (@) Difuseudunzeanifasatnzuiunnuanlszasraastimidn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

| Wiwss 00 | lsdfiusne O | sneenides

Approve Disapprove Abstain
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(5) nMzasazunwAesreiunaudunslunsylan liduldnsnsyy 3 lunideneudunsll Wnedinisasazuuu

v

A D 9 = > > 2y
deeiulignaauazlaildidunsasazuundasesdmidlugusdiesiu
If the votes which the proxy casts on any agenda conflict with my/our specified instruction in this proxy, those
votes are invalid and will be regarded as having not been cast by me/us in my/our capacity as the shareholder.
= dld' a a A a d‘ A d‘ d‘ v v 2% =2 = d‘ = vl
(6) 1uﬂimwwﬂizquumsw'&mimwmawm”LuL?msLmu@ﬂmu@mmimmzuhmwmu mmmmmwumumim
dl A al a % =3 a Y Yo o aa aa a v k% % dl 3
Lﬂ@ﬂuLLﬂ@\Wi'ﬂLWNL[FIN%@LV]’WN?J%H’WI@ sLMQJ]?UN@U’ﬂthN@‘V]ﬁWW]?m’]LL@tﬂ\m[ﬂLLV]LL"IJ’]‘WL'ﬂ’]iﬂ‘i’lﬂﬂi‘tﬂ’]?[ﬁ]'mﬂL‘WLAZWWJ’J‘
If I/'we have not expressed my/our intention with respect to votes in any item, or such intention is unclear or if
the meeting considers or passes resolutions in any matters other than those specified above, including the amendment,
alteration or addition of any facts, the proxy shall be entitled to consider and vote on my/our behalf in all respects as the proxy

deems appropriate;

a ‘SI Vo o o :l/ wl A Y v v o
Aanslangfuneudunznszyinlllunistszguiu Winewleudrdmidldnssyineanilszng

All acts undertaken by the proxy at the Meeting shall be treated as if they have been undertaken by myself/ourselves in
all respects.

A v o
ANTD P;llm'ﬂﬂriluwg
Signed: Grantor

o )

4 ve .
ANTD Q?UN@U@LLV]::
Signed: Grantee

(o )

4 ve .
ANTD Q?UN@U@LLV]::
Signed: Grantee

uN1eL1e (Notes)

o

v v dl o v o vy o = = v v = ] ]
1. HRAYUNNDUAUNG ’Qzﬁlﬂx‘mﬂ‘u’ﬂu‘ﬂZIV@?UN@U@%W&WH%"]HLﬂEJ'JLﬂuEJJL"]J’]ﬂﬁ‘ZSﬁNLLﬂzﬂ'ﬂﬂLﬂﬂQ@\‘iﬂﬁLLuu lad@nunoudauan

PX2% o

i iuneudunsrane Ay auannsaspziudesls

Each shareholder who appoints a proxy shall appoint only one proxy to attend the meeting and to cast vote. The number of shares
hold by a shareholder cannot be allocated into several portions and granted to more than one proxy in order to cast vote
separately.

v v
o o

2. QﬂizLa’ﬂﬂﬁl\iﬂﬁ‘iﬁJﬂ’]i@’m’]iﬂLﬁ@ﬂﬁ\mﬁ‘ﬁ‘uﬂ’]ﬁ‘ﬁ\iﬁﬂﬂ?"ﬂLaﬂﬂﬁlx‘mi‘i‘uﬂqﬂﬂuﬁ"muﬂﬂ@
For the agenda regarding the appointment of directors, the meeting may consider appointing the entire board or each

director(s) individually.

D

'
aaa =

3. lunsdlnfianseiaziansunlunisdszguuinndnnnssissy l3inedu fuendunzaunsnszy s laluludlszanseuuumiide
UALAUNG LU U. MINWUL In case of there are any statements to be indicated in addition to those specified above, the

grantor may specify additional statement in the Supplement to Proxy Form B.
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luilszapauuunilaFaNauauNELUL .

Supplement to Proxy Form B.

nsueugne g gD e Lo TN oo DFua aaulayd S0 (NATUW).oooooo
Appointment of Proxy as Shareholder of................ Business Online Public Company Limited...............

Tunisuseguansitydnetu dszantl 2564

For the 2021 Annual General Meeting of Shareholders

Tusudansi 30 FuAn 2564 1981 14:00 1. 04 a2 1023 BIANTIENIEE @eN T4 31 (Wesdszgu ASIC) nUUNIEIIN 3 WUNTRIUUYIT
WALNULILT NFUNANWIUAT 10120 videRarudanhlludi 1nan uavanunausae
on Tuesday, March 30, 2021 at 2:00 p.m. at No. 1023 MS SIAM Tower, 31 Floor (ASIC Meeting Room), Rama Ill Road, Chong

Nonsi, Yannawa, Bangkok 10120 or any adjournment to any other date, time and place

(angedd N

Subject

L (n) WiSuneusungianifansanuazasAunudwidn lavnlsenisanuniivasmog
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

(@) Diffuseudunzeani@esataziuuniumnuszasfaasdingn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

[ | wiusoa O | laiuiusne O | sneenides
Approve Disapprove Abstain
Clangsd o I
Agenda Subject
T (n) WiSuneudunglanifansanuazasfunudwidn lavndsenisanuniivasmog
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.
(@) Wifuseudunzeanfasasnziuuninanidilszasiaasdanan Al
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
[ | wiusoa O | laduiusne | sneenides
Approve Disapprove Abstain
Lo o T
Agenda Subject

a

() WiSuseusungidnifansanuazasiunudiwdnlannilsenisanuniiuasmog

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

[ (@) Wiuseudunzeandusasnzinuninandilszasiaasdnmgn aail

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

=3 v
UNE

[]

Talifusne

[

=
JARBANLALIN

Approve

Disapprove

Abstain
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Agenda Subject

1 (n) Wiuneudunslansiansanuazasnaunudiman lavnilsznisanuniuauags
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

@) Wiiuseudunzesni@asaiaziuununnnlsyaasaasdinen A

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

| wiusay | Tliusae [ | epeenides
Approve Disapprove Abstain
Lo I
Agenda Subject

o (n) WigFuneudungianifiansonuazasaunuditndnldvnilsenissnunvivanpos
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

(@) Diffuseudunzeanidasatnzununiupinlszasraasdimdn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

Il wiLAael 0| lsdfiugne O | sneenides

Approve Disapprove Abstain

fmidraesusasin memslululszasenuumidenauduny gnaesuiysaluaziiunaiuasanisenis

I/We hereby certify that the particulars contained in the Supplement to the Proxy Form are true, correct and complete in

all respects.
dl v o
ANTA QN@‘LI’Q‘LW]:
Signed: Grantor
e )
= 2o o
AT Qium'ﬂuaum
Signed: Grantee
e )
= 2o o
AT Qium'ﬂuaum
Signed: . Grantee
(o )
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o o o . S s N . L Lase o o ansuannil
LUURUIRRNDUDUNS UL A. (LL']_I‘]_W]SL“T]L@W’W:ﬂi‘maﬂ@ﬁmﬂu@jmmuﬁﬂﬂﬂi:mﬂLL@ZLLﬁI\W]\ﬂ GIGIGHE
o o = Duty stamp
(Custodian) sz lnendudfudnuazguarin) fedszniansuimungsianisdn
o o o o o 20 Baht
LN NIUUARLLWINABNALDUNS (RULN 5) W.A. 2550
Proxy Form C. e
BRI
Written at. .
§ A
TN BARU. o LT P
Date ... Month.____........._.. AD. ...
(1) dawian &ryas
N, , Nationality: . ,
'ﬂgjﬁmmﬁ DU FNLA/LUN
Address No. ... yRoad: . , Tambol/Sub-district: _____ . ,
ANNBALR i e 1 grcilel
Amphoe/District: . ,Province: . , Postal Code:. ...
(2) udteduaesidim s aaulad A (H1)
As a shareholderof ... Business Online ... Public Company Limited,
Tnafiauauiniaduss Wi uazeandeaaepziunliiviaiy Aen Aall
holding atotal of...............cooeill shares; and have the right to vote equals to.................c.oeene. votes as follow:
Yuawny Wi uazeani@eaanzuuuldivinniy AeN
Ordinary share...........ccooeeeiiinnnn. shares, entitled to cast .............coeeviiinnn votes
(3) reneuduns I
Hereby appoint
=)
28 1
I [ Age.. ... years
agjrinwaaf U FLA/LDN
ResidingatNo.. .. .. JRoad. . . Tambol/Sub-district: ...
AND/UR i svia | seretlel
Amphoe/District:_________ Province: . ... Postal Code:. ... ..
i7a / OR
=)
2] 1
I 2 Age. ... years
Y al o
ALLULATIN nUU FAILA/WUIN
ResidingatNo.. .. ... Road. . . Tambol/Sub-district:_______
° o o o a
AND/ATR i svia | sweile]
Amphoe/District:___________ Province: . Postal Code:. . . .

v

dl = P v ¥ v -‘—‘II v a ¥ v o e o =
ﬂuﬁu\‘lﬂulﬂLWﬂ\iﬂuLﬂﬂ']LﬂuQLLV]‘LA‘Hﬂ\W’]WL@’] L‘WﬂL‘ﬂ’]ﬂﬁ‘;‘ﬁ‘]giklLL@Z@ﬂﬂL@F;I\‘lﬂ\‘iﬂzLLuuLWlw}ﬂWL@ﬁluﬂ’]iﬂi;‘:ﬁu@ﬂ\l‘ﬁy mﬂﬂ‘v]uﬂﬁ‘:ﬁ’ﬂ’]ﬂ 2564
TuFusaA13N 30 HuAN 2564 1981 14:00 1. 04 LAT7 1023 BIANTENRE A8NNN198T T1 31 (ﬁ’mﬂ@:qm ASIC) DUUNTLIN 3 AN

. =l = =< o Sd g
TANUUNT LUAENUUIIT NTUNNNUTUAT 10120 m@%mm@ﬂﬂ‘lmu A1 LAZANIUNAUAIL
Only one person as my/our proxy to attend the meeting and cast vote on my/our behalf at the 2021 Annual General Meeting of

Shareholders on___Tuesday, March_ 30, 2021 at .. 2:00_____. p.m., at No. 1023 MS SIAM Tower, 31 Floor (ASIC_Meeting

..............................................
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(4) drwidrreneuduns Wi uneudunzidnsanlssguuazaani@eainziunlun

v
o

N

o

Lo X
U AU

In this meeting, I/We hereby authorized the proxy to attend the meeting and cast vote as follows:

[ seudunganuauauiuiannanteuasiavseanidasasaziunle

The proxy is authorized for all shares held and entitled to vote.

[ saudunzunegdau A

The proxy is authorized for partial shares as follows:

[ suansity Wu uazianieandusasaziuuls Ren
Ordinary share............... shares in total, which are entitled to cast ............ votes; and
muAnEeenidavnenziunldiomn e
Total VOtING FIgNES. ..o votes

25 1 Wa1sansusassanunslssguandnygnaiulszantl 2563
Agenda 1 To certify the Minutes of the 2020 Annual General Meeting of Shareholders
L (n) 1ﬁ’t§é’umuﬁumﬁam§ﬁm@mﬂLL@:@WELW%Wﬁﬁ”lﬁnﬂﬂ?:mimmﬁt,ﬁumﬁm
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
@) WiSuneudunyesni@esasnzuunnua il szasraasdiwian ol
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
| wiuson O | ladiudae O | wweenidas
Approve Disapprove Abstain
M3 2 FUNT UL ULDIAULNTTNNNTURILTENF S LRANI1TAL HUUszanTl 2563
Agenda 2 To acknowledge the report on the Company’s operating results in 2020
L] () ‘Lﬁ@’a"“umuﬁumﬁ%m%ﬂm@mqmequﬁl,mu%wLfﬁ”ﬂﬁnnﬂizm@muﬁLﬁu@mma‘
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
T () DiffuseudunzeanifesatazuuunupANLszasfaasdinin ol
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
[ | wiusoa | Tduusiae [ | aneanides
Approve Disapprove Abstain
Msedi 3 AansuaylRuuanegIuen1sidu uazuilsanuidaaiarasuiend i niusaul
ﬂ'nﬁayuzgm a AUl 31 fuaax 2563 derunisasaaganangaaulinduayaiauia
Agenda 3 To consider and approve the audited Statement of Financial Position and Statement of
Comprehensive Income for the year ended 31% December 2020 audited by a Certified Public
Accountant
L () ’LﬁsﬁumuﬁumﬁﬁwﬁﬁmimﬁLL@mw‘ﬁmeﬁﬁwﬁﬂﬁnﬂﬂixﬂwmuﬁLﬁummmi
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
O () Diffuseudunzeanidesanziuunuanlszasaasdinidn ol
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
| Wiuson O | ladiiugae O | sweenidas
Approve Disapprove Abstain
szt 4 Funsrunsangssninlsgvsiflunudrsasmunguing wazsunsiunisaneduiunaszudnema
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Agenda 4

To acknowledge the net profit allocation as statutory reserve and acknowledge the Company’s

interim dividend payment

0 () Wiuneusunsiansnasanuazasmundmidndnnussnemadifuaunns
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
[ @) WiiuneudunzasnidesasasiuusiauilszasAmesdiwian <
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
| winsog | Tduiugiae | wneanides
Approve Disapprove Abstain
')’1'3‘317; 5 wm'a‘mmuuﬂmiqﬂﬂiin'ﬂ’iﬂmﬁtﬂuwumsmmungumﬂ LLaquwmmuummmauﬂuna
LLnnn@vm dﬂu’iunamimmmﬂuauam M AU 31 SUNAN 2563 W‘a"aun’mumum'aawﬁlu
MasURUTUNA
Agenda 5 To consider and approve the net profit allocation as statutory reserve and to consider and
approve the dividend payment to shareholders for the operating results of fiscal year ended
December 31, 2020, as well as set the record date for the right to receive dividend
L (n) Wtﬁmmuﬁumﬁaw%ﬁ@wmﬁu,@z@\mELmu%wﬁﬂﬁnnﬂizmmmﬁLﬁumumi
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
L (@) Wiffuseudunzeanidasatazinununiuilszasiaasdimsn fail
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
(| wiusoa | s [ | aneanides
Approve Disapprove Abstain
q’lizﬁ 6 ﬁmim‘mqﬁammmr?lv'qn'isumsuwunswmﬁﬁﬁmaanmu’a’liz
Agenda 6 To consider and approve the appointment of directors to replace those retired by rotation
L (n) slﬁ’r:ﬁumuiumﬁ%w%ﬂmimﬁLL@xmuﬁmei’ﬁwﬁﬂﬁvlﬂﬂizmimmﬁLﬁumumi

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion
T () DifuseudunzeanifesatasiuunuaNLszasfaasdinn San
(b) Grant the proxy the right to vote in accordance with my/our intention as follows
] Lﬁuﬁqaﬁummmﬁ?an?@unﬁa‘%mm wazussRanssuns vl
Approve with appointment all team and appoint new directors
(1| Wiugaa | s | wneanides
Approve Disapprove Abstain
] L'ﬁu@ffmﬁun’\ﬂmx‘imnﬁmmﬁ’muﬂﬂ@ Va‘fz
Approve with partial of team as follows:
1. Waluns a9AsLUA Mr. Min Intanate
[ | wiusoa O | Tdwiuse O | aneanides
Approve Disapprove Abstain
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2. welseys Saulaanuud Mr. Prayoon Rattanachaiyanont
O | Wiuson | ladiiusne O | sneenidas
Approve Disapprove Abstain
3. Wl Aeinadan Mr. Anant Tangtatswas
| wiuson | ladiudae O | sneanidas
Approve Disapprove Abstain
4. uA.m3. n197 aeainisand Asst.Prof.Dr. Karndee Leopairote
O | Wiuson O | laiuiusne O | sneenidas
Approve Disapprove Abstain
NeEN 7 NNTUNBYTRMUUARIADUUNUNTTNNITUTEN

Agenda 7 To consider and approve Directors’ remuneration

1 (n) WiFuneudunsiignsnansnnuarasudunudimdn ldnnisznismuiiviuanaag

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion

o

(@) Diffuseudunzeanifasatazununnuanlssasraastimdn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

7.1 warsanayianisanekuludalvlses1unssunis Usea1unssun1susuns uasnssunis
UTEN ANFUNANITANTUNURUGR  TUN 31 FUNAN 2563
To consider and approve bonus payment to Chairman of the Board, Executive Chairman and

Board of Directors for the year ended 31 December 2020

]| Wiugne 0| lsdfusne O | sneenides

Approve Disapprove Abstain

s

72 WAITWMIAYNANIUUARIABLUNUNTTNAITUTHN d1usull 2564

To consider and approve remuneration for the Company’s Board of Directors in the year 2021

(1| wiusan (| Taduiustae (1| seaanides
Approve Disapprove Abstain
21529 8 NATUIBYNANTUEIAIERAULTYT wazinuuaAdauliyd dmsull 2564

Agenda 8 To consider and approve the appointment of the Company’s auditor and the determination of the
auditor’'s remuneration in the year 2021
() Wifuneudunsidgnsiarsanuarasiumudimidnldnnisznsanuiidiuauaag

(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion

o

T (@) Wifuseudunzeanidasasazinuniuanutlszasdaasdangn Al

(b) Grant the proxy the right to vote in accordance with my/our intention as follows
[ | wiugag ]

Approve

ladiiusae O | sweenides

Disapprove Abstain
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M3 9 Rasmiindau 9 (0"3)

Agenda 9 To consider any other matters (if any)

[ (n) WiFuneusunziiavinasanuazasmiundmidnldnusenismuilfiuannas
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion

o

U @) WiuneudunzesnidesasasiuunNaANLsvaaraasdwan At

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

| Wiwsns 0| lsdfusne O | sneenides

Approve Disapprove Abstain

(5) Masazuudentasiunaudunslunnsslan ldiduldmanssy 1 lumidenaudunsll Whedinisasazuun

v

S T > 9 = 5 Iy 2y
meuuul,ugﬂmm LA 51115]311 HUNNTa9AZ LRI mﬂuﬁmtgmuu

Q

If the votes which the proxy casts on any agenda conflict with my/our specified instruction in this proxy, those

votes are invalid and will be regarded as having not been cast by me/us in my/our capacity as the shareholder.

' '
= =

Nala = a = a P = (%% by 2K pRpa
(6) Tunimm‘wﬂiz‘qmumiwma*mmmmumluwmlmu@nmummLimm:ﬂqmqmu mmmmmmmwﬁﬂm
dl = Q‘ = v =3 = Y Vo o aa aa a ¥ % v dl =3
Lﬂ@ﬂuLLﬂmm@memmamma‘qmzmﬂm Imiumuwmmmwma‘mwmemmLmumwmﬂmnnﬂizma‘mwmu@umi
If I/we have not expressed my/our intention with respect to votes in any item, or such intention is unclear or if the
meeting considers or passes resolutions in any matters other than those specified above, including the amendment, alteration or

addition of any facts, the proxy shall be entitled to consider and vote on my/our behalf in all respects as the proxy deems

appropriate;

a ‘SI Vo o o :// 2y A 'Y v v o
Aanslangfuneudunenszyinlllunisssguiiu Winewleuddwdldnssiemnilsznis

All acts undertaken by the proxy at the Meeting shall be treated as if they have been undertaken by
myself/ourselves in all respects.

asTe Huauduny

Signed: ... Grantor
e )

asTe HFuneuduny

Signed: ... Grantee
R )

asTe HFuneuduny

Signed: ... Grantee

nuBLYR Notes

s ey

' v
v o

o & o dy ¥ n:ln:ll v di = v ' 1 Y o = .
1. mldenevdunzuuy A. Yldlanznsdingneundsnggelunsillowdudamusindssmauazusssaliaalnneu (Custodian)
Tutlszmelnadudiudnuazguaduliivingu
This Form C. shall be applicable only if the shareholders are foreign investors and have appointed a custodian in Thailand to be a
share depository and keeper.
2. winguisaauuunianiunidenauduns Ae
The necessary evidences to be enclosed with this proxy form are:

x| o vy o v o = . ¥ o a | o

(1) wuqmmumu’mmngm@uu’lumimmﬂu (Custodian) LﬂuqﬁmLuuma?mmu‘luwmmmuaumLmu
Power of Attorney from the shareholder appointing the custodian to sign the proxy form on his/her behalf, and

(2) milsAedududasunalumidenaugunsunulafueynnlsyneugsia Aalaikaw (Custodian)

Document confirming that the person who signed the proxy form is permitted to operate the custodian business.
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v v

3. Qn@uuﬁmuﬁummVﬁ'm34fa‘uéum’lﬁ’ﬁi"umuium%ﬁmiwLﬁﬂfatﬂu@ﬁﬁﬂ?tﬁw,l,@:@ﬂﬂ@mmmmuuﬁimmmLLﬂ\iLLﬂﬂﬂi’ﬂmuﬁ:u
’Lﬁ;ﬁé’ummumummmmmmnmmm wude e

A shareholder may grant a proxy to only one person to attend the meeting and to cast vote. The number of shares hold by a
shareholder cannot be allocated mto several porﬂons and granted to more than one proxy in order to cast vote separately.

4. ’J’]ﬁ‘yLﬂ'ﬂﬂmﬂi‘ﬁ‘wﬂ’lﬁ‘@ﬂw}i‘ﬂLﬂ'ﬂﬂ[ﬁl\m’iﬁ‘mﬂ’]ﬁ‘i’l\‘i“ﬁﬂm‘@L@'ﬂﬂ[ﬁmﬂi‘ﬁ‘ﬂﬂ’]ﬂﬂuﬁ"mwﬁ]ﬂ@

For the agenda regarding the appointment of directors, the meeting may consider appointing the entire board or each director(s)
individually.

5. Iumtﬁﬁﬁmizﬁ@:ﬁmimﬂumiﬂizﬂ;mmﬂndﬁmizﬁi:qifﬁwﬁu climuﬁummmimzmﬁuLﬁu"l,é‘lu’luﬂi:ﬁwmmeﬁ\ﬁmmu
FUNZUL A, AN

In case there is other business to be discussed in addition to those specified above, the grantor may specify additional statement

in the Supplement to Proxy Form C.

The documents of the Annual General Meeting of Shareholders 2021 50



ludszansanuunieFaNauaunzLUL A.

Supplement to Proxy Form C.

nsnevdunyugundudiefuaenFi. ...

Appointment of Proxy as Shareholder of.............

Tunisuseguansitydnetu Useanil 2564
For the 2021 Annual General Meeting of Shareholders

Tududansi 30 FuAN 2564 1981 14:00 1. 04 La17 1023 21ATLENLeE deny T4l 31 (iasiszeu ASIC) DUWNITIIN 3 WUNTRIUUYIT
LIALLUIN NFNNNUIUAT 10120 vidaRiaziaidanlilludi ad uazaniunausae
on Tuesday, March 30, 2021 at 2:00 p.m. at No. 1023 MS SIAM Tower, 31% Floor (ASIC Meeting Room), Rama Il Road, Chong Nonsi,

Yannawa, Bangkok 10120 or any adjournment to any other date, time and place.

[1qn3eh

Subject
1 (n) WigFuneudungianifiansonuazasAunuditndnldvnlsenissnunvivanpos

(a)

(@) Wiuneudunzeani@ueasnzuuunnanlszassaesdinidn Al

Grant the proxy the right to consider and vote on my/our behalf at its own discretion

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

O WilAae O ladiiusas O] eneanides

ApPProve........c....o..... votes Disapprove........ccccc.co... votes Abstain...........cc....... votes
Cansed N
Agenda Subject

T (n) WigSuneudungianifansonuazasAunuditndnlavnlsenismnuniivaspos
(a)

(@) Wiuneudunzeani@aeasazununuaidlssasraasdimian A

Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

| Wiusow O ldiusae (] smeanides
ApPProve.......ccoeeeenn. votes Disapprove........cccc.co.u. votes Abstain................... votes

Clansed I

Agenda Subject

[ (n) WigSuneudungianifansanuazasAunudndnlavnlsenissnuniivaspos
(a)
(@ Wiuneudunzeani@aeasazuuuniuannlsassaasdinign A

(b)

Grant the proxy the right to consider and vote on my/our behalf at its own discretion

Grant the proxy the right to vote in accordance with my/our intention as follows

[] WAUAE

[]

ladiusng

[

IPDANLREN

Approve

Disapprove

Abstain...................
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Agenda Subject

o (n) WiSuneudungianifansanuazasAunudwidnlavnilsenisanuniivaspog
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

(@ Wiuneusunzeani@aeasazuuuninanlssassaasdinign A

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

O Winsael O] laiwiusog (] meandes
ApPProve...........ccc..... votes Disapprove........ccccccc.. votes Abstain..........cccceeee votes
Lo I
Agenda Subject

L (n) WiSuneusungianifansanuazasAunudwidn lavnlsenisanuniivasmog
(a) Grant the proxy the right to consider and vote on my/our behalf at its own discretion.

(@ Wiuneusunzesni@aeasazuuuninanlsassaasdinidn At

(b) Grant the proxy the right to vote in accordance with my/our intention as follows

[] WA O "ladiusng O] smeani@es

APProve.........ccceuee. votes Disapprove........cc.c....... votes Abstain............cc...... votes

fndaeiusesdn mensluludszaseunumideneuduns gnaesuiysaluaziiupanasanisznis

I/We hereby certify that the particulars contained in this Supplemental Proxy Form are true, correct and complete in all

respects.

A Y o
TR EJJSJ@‘LI"I}‘LLV]::
Signed: Grantor

(e )

A Yo o
TR Qiuuﬂ‘mum
Signed: Grantee

(e )

A Yo o
TR Qiuuﬂ‘mum
Signed: Grantee

(e )
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Enclosure 7

Documents or evidence required to attend in the Shareholders’ Meeting

The policy of the Board of The Stock Exchange of Thailand, dated 19 February 1999, relating to good
practices for holding of a shareholders’ meeting, aims to establish guidelines for listed companies to follow.
This will create confidence to shareholders, investors and all relevant parties. In order for the shareholders'
meeting of the company to be transparent, fair and beneficial to shareholders, the company considers it
appropriate to inspect the documents or evidence showing an identity of the shareholder or a representative
of the shareholder entitled to attend the meeting. This will also be applied in the future. However, since
some shareholders may not be familiar with this, the company reserves the right to waive any of these
requirements for some of the shareholders on a case by case basis as the company considers appropriate.

1. Natural person
1.1 Thai nationality

(a) Identification card of the shareholder (personal I.D. or identification card of government
officer or identification card of state enterprise officer); or

(b) In case of proxy, copy of identification card of the shareholder and identification card or
passport (in case of a foreigner) of the proxy.

1.2 Non-Thai nationality
(a) Passport of the shareholder; or
(b) In case of proxy, copy of passport of the shareholder and identification card or passport (in
case of a foreigner) of the proxy.

2, Juristic person
2.1 Juristic person registered in Thailand

(a) Corporate affidavit, issued within 30 days by Department of Business Development,
Ministry of Commerce; and

(b) Copy of Identification card or passport (in case of a foreigner) of the authorized director(s)
who sign(s) the proxy form including identification card or passport (in case of a foreigner)
of the proxy.

2.2 Juristic person registered outside of Thailand
(a) Corporate affidavit; and
(b) Copy of Identification card or passport (in case of a foreigner) of the authorized director(s)
who sign(s) the proxy form including identification card or passport (in case of a foreigner)
of the proxy.

A copy of the documents must be certified true copy. A shareholder or a proxy may register and
submit the required documents or evidence for inspection at the meeting from 1:00 P.M. on Tuesday
March 30, 2021.

If any shareholder cannot attend the 2021 Annual General Meeting of Shareholders, the
shareholder may grant the proxy to independent director of the company to act as proxy holder to attend
and vote on his/her behalf by sending the duly completed proxy form to BOL.
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Enclosure 8

The map of the meeting venue of Business Online Public Company Limited

) SILOM RD..

"
conTRaLEANA

20 s53uaxa 100 15

KLONG TOY

BUSINESS ONLINE
PUBLIC CO.,LTD.
MS SIAM TOWER

GERMAN TAWANDANG
BREWERY RAMA 11l

CHAO PHRAYA RIVER

Meeting Venue Annual General Meeting 2021: MS SIAM Tower, 31% Floor (ASIC Room)
No. 1023 Rama Illl Road, Chong Nonsi, Yannawa, Bangkok 10120

Transportation:
- Bus No. 89, 195, 205 or

- Express way No.1 and use rama 3 road or
- Express way No.2 and use Daokanong-BangKhlo and go to Bangkhlo

Neighborhood:
- Onthe same side: Huapla Chongnonsea Restaurant and FedEx

- Opposite: Ho Kitchen
Use elevator (High Zone)
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